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We have been very open about the tough decisions we are facing.
Our income from government is down. Our bills – like yours – are
rocketing. The money we get can only go so far.

Even after being more efficient, even after making savings, even
after stopping some services and reducing others – your county
council is still spending more than £330m on people across
Somerset.

We offer care and vital support to a huge number of people who
really need it. Our biggest budgets help:

• Vulnerable adults and elderly people – it costs more than £100m 
to do this – and this is where your council tax is being spent.

• Adults with learning disabilities – it costs more than £60m to do 
this – and this is where your council tax is being spent.

• Keeping children in need safe, providing fostering and 
adoption services – it costs more than £39m to do this – and this 
is where your council tax is being spent.

And, that’s not to mention rubbish collections and recycling, fixing
roads, running libraries and children’s centres, improving school
results, flood prevention, public health campaigns, bringing jobs to
Somerset – the list goes on and on and on. In fact, it goes on for
another 100+ services that we offer.

We’re proud of what we do and we hope you are too. 
Help us spread the word!

You can still take part in the balancing act online game at
www.sccbalancingact.co.uk, or turn to pages 4 and 5 for another
chance to have your say in what we do.

Jordan and Mark are 13 and in foster care in Somerset. They featured on 
the front page of the national 'Who Cares? Junior' magazine’s winter 
edition! Turn to page 7 for more about fostering in Somerset.

IT'S WHAT WE DO!
Wow! Thanks Somerset for the fantastic
response to our roadshows and online budget
balancing game. Close to 10,000 of you have
been in touch, giving us your views on which
council services are most important to you.

yoursomerset

Photo courtesy of Who Cares?



02 News new
s just in...

Editor’s Info
To get in contact with Your Somerset or 
to advertise in this publication, contact
Lauren Fellingham on (01823) 356722,
email yoursomerset@somerset.gov.uk 
or write to us at Your Somerset, 

Somerset County Council, 
FREEPOST NAT 9109, 
County Hall, Taunton, TA1 4DY.

We gratefully acknowledge the support 
of organisations that advertise in 
Your Somerset, but Somerset County
Council can accept no responsibility for the
products or services advertised. We advise
readers to make their own enquires before
purchasing products or services. 

The winter edition of Your Somerset is
always a bit unusual to put together. 
I have to write it in the run up to
Christmas, to meet the printer’s
deadline. So, it does seem a bit odd 
to be putting yourself in the mindset
to write as if it’s January, when 2014
seems such a long time away -
especially when I’m preoccupied with
buying presents, writing Christmas
cards and finding something to wear
for the Christmas party!

So, this year I’m going to level with you. 
I’ll admit that the flooding feature on 
page 7 and the winter maintenance map,
on the centre pages, are there just in 
case. And, if it happens to be raining
heavily, snowing or really icy by the time
you get this, then great, we did it on
purpose and had great foresight. If we’re
having the mildest, driest winter in 
history - at least you know we were 
well prepared!

Also on the New Year theme, if your
resolution was to quit smoking, cut down
on your drinking a bit or get fitter, but your
resolve is just starting to wane – check out
our health feature on pages 14 and 15. 
Or, if you fancy trying out one of Somerset
Skills & Learning’s range of courses, take a
look at pages 12 and 13. 

I’m going to sign off now so you can
enjoy the rest of the paper, so Merry
Christmas, Happy New Year and
welcome to 2014. 

Lauren Fellingham
Editor – Your Somerset

Psst... Your Somerset costs just 5p 
per copy.

Fresh from a refit, ahead of a deployment
protecting trade routes in the Middle East
and Indian Ocean, the frigate HMS Somerset

is flying a new and colourful addition – the
Somerset county flag.

Commander, Mike Smith, who lives in Somerset 
after a tour of duty at RNAS Yeovilton, said the 
flag was an important symbol.

“When we hoist the flag, HMS Somerset takes 
on a unique identity. It adds a splash of colour 
to an operational setting, and reminds us of our 
proud links with the county of Somerset, which 
we prize highly.”

The flag was presented to Commander Smith
by Somerset County Council Chairman, David
Fothergill.

For more information about HMS Somerset, some
great pictures and a video showing exactly why a
type 23 frigate needs windscreen wipers, visit
www.royalnavy.mod.uk/The-Fleet/Ships/Frigates
and click on HMS Somerset.

Changes
to the
website

I
f you’re a frequent
visitor to Somerset
County Council’s
website, then you
will soon start to
notice some changes.

The first thing you’ll see is
that the website looks
different. Hopefully the
new design will make it
easier for you to find what
you’re looking for and be
simpler to navigate,
especially if you’re using a
mobile phone or tablet. 

Our next step is to
improve the content
we provide about our
services. We already
know some areas 
we would like to
improve, but we also
need you to tell us
what could be better. 

If you have feedback about
any part of our website,
then please let us know.
You can do this by using
the feedback buttons on
each page of the website. 

These changes are the 
first step to really
transforming how you 
can use technology to
access Council services. 
Look out for more
information in future
editions of Your Somerset.

Flying the
flag for
Somerset

Editor’s column 

Welcome to the
winter edition 
of Your Somerset. 
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GOOD NEWSfor the Rural Life Museum 

The museum will continue to tell the 
rich story of Somerset’s rural and social
history. With improved visitor facilities
and access to the museum and its
collections, there will be a dedicated
space for learning, more events and
community activities. 

The next phase of the project involves
developing plans and securing the
remaining funding needed for it to 
go ahead. A fundraising campaign 
has already been launched, which is 
hoping to raise at least £25,000 
towards the fund. 

From the end of March, once all the
funding is secured, the museum will close
for up to two years as work takes place.
However, while it's shut, the museum will
be putting on a range events and
activities in the local community. 

In the meantime, come and take a look 
at the new exhibition, ‘Looking Back
Looking Forward’. It tells the museum’s
story, from a working farm to its
present state, as well as showing
images of how the new galleries could
look and some of the new objects,
which will be on display. 

Somerset Road
Safety is offering
free, 90-minute

motorway lessons,
targeted at newly
qualified drivers
between the ages 

of 17 and 24.

‘Up to Speed’ is Somerset Road
Safety’s latest innovative project and 
is aimed at making newly qualified 
drivers safer on the motorway.

Learner drivers are not allowed to
drive on the motorway, meaning that
newly qualified drivers often lack the
knowledge and experience of
motorway driving when they first 
pass their test.

Drivers must attend a free, hour-long
workshop before the practical lesson 
to learn the rules of the motorway.

Drivers will then be accompanied by 
an approved driving instructor for a 
90-minute practical driving lesson on
the motorway, covering joining the
motorway, overtaking, lane discipline,
approaching a junction, leaving the
motorway and much more.

To book your place, visit
www.somersetroadsafety.org and
submit your details through the 
‘Up to Speed’ webpage. For more
information, phone (01823) 423430.  

Broadband expands

Over 40,000 Devon and Somerset homes and
businesses will have high speed fibre
broadband by the end of March 2014, as the

Connecting Devon and Somerset programme expands.

The first seven rural communities to get high speed
fibre broadband were announced in the summer. 
And now the roll-out is truly underway, with a further
31 communities set to upgrade early this year.

Around 90 per cent of homes and businesses are set
to gain superfast broadband by the end of 2016. 
The programme team are actively lobbying for more
funding to further extend the availability of high
speed broadband.

But when do I get up to speed? 
Check the latest roll-out map and programme 
updates at www.connectingdevonandsomerset.co.uk 

The first community supported library in
Somerset has been unveiled in Porlock
after local volunteers stepped forward to
help run their local library.

A good selection of books, story times, community
events and IT facilities will continue to be enjoyed by
the local community. From now on visitors will be
greeted by one of 27 fully trained volunteers and will
be able to use the newly installed self-service kiosk.  

Porlock Parish Council was one of the first to step
forward after the Council asked parish councils and
community groups to get more involved in the
running of their library. 

Other parish councils or community groups
interested in following in Porlock’s footsteps can
contact Chris Loughlin on (01823) 357656 or email
CLoughlin@somerset.gov.uk for more information.

news in brief...

Somerset’s Rural Life Museum in Glastonbury has been
awarded £720,000 from the Heritage Lottery Fund
towards the £1.87m needed for its redevelopment. 

£720,000

New Chapter for Somerset
libraries

LFree motorway     essons
for newly qualified drivers
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What does the Council spend money on? 
Council tax pays for a huge number of services for Somerset’s people. Here are
some important areas where we help, support and invest across the county.

Caring for
vulnerable or
elderly peopleWe help people liveindependently athome. We spendmore on vulnerablepeople who can’tafford their own care. 

Boosting 
the local 
economy 
We work with businesses
and communities to try 
to bring more jobs to
Somerset, including
successfully campaigning
for superfast broadband
and road improvements.

School results 
We are working 
with schools to
improve results and
give our children 
and students better
opportunities.

Current cost 

£
1
.1

m

Day care 

for vulnerable

adults

We pay 
for frail a

nd

elderly p
eople an

d

adults w
ith disab

ilities

to join in
 social

activities
 during t

he

day – giv
ing their

carers th
e chance

 for

a break.

Current cost 

£4.5m

Flood awareness
and prevention 
We work with 
others to reduce
flooding across
Somerset and raise
awareness of risks 
for residents and
businesses. 

Current cost 

£
1
m

Adults with
learning
disabilities 
We help adults witha variety of problemsand disabilities. Thisincludes care, respitebreaks and day
services. It also
covers the care weprovide and care wepay others to
provide.

Current cost 

£
6
2
m

Providing
children’s centres
We run centres that
provide help and
advice to families,
especially from
under-privileged
backgrounds. We will
shortly be consulting
with local residents
on individual centres.

Current cost 

£
5
.9

m

Looking after
children in need 
We keep children
safe, and provide
fostering and
adoption services.

Bus subsidies We subsidise some bus routes, which buscompanies are unable toprovide on a commercialbasis. These subsidies rangefrom a few pence up to £10 per passenger journey.  

Mental health
services 
We help and 
support people 
with mental health
problems and their
carers.

Improving health
for all Somerset
residents 
We help encourage
people to live
healthier independent
lives. We also help
people stop smoking,
reduce childhood
obesity and provide
drug and alcohol
awareness.

Current cost 

£
1
4
.5

m

Recycling centres We pay for recycling centres,provided by theSomerset WastePartnership, whichtake household andgarden waste forrecycling anddisposal.

Current cost 

£
5
.5

mWaste
Anything that 
cannot be recycled

or composted is

disposed of, either 

in landfill or in the

new site where all of

Somerset’s food

waste is turned into

energy and compost. 

Current cost 

£19.7m

Roads 
and paths 
We fix potholes,
resurface roads and
provide street lights
and maintain rights
of way. 

Current cost 

£
3
9
.5

m

*Our annual revenue budget is £330m. The budget figure used here is indicative of the scale of our budget. The list of services is not exhaustive - we just want to 
give a flavour of the types of services we provide, so we have included a mixture of things that command big chunks of our budget and then a diverse, topical
collection of smaller budget items. 

Current cost 
£2.5m

Cur
ren

t co
st 

£8.2m

Current cost 

£
1
5
.5

m

Current cost 
£1.5m

Current cost £106m
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Jack* is a profoundly disabled 20-year-old with complex needs
He needs a wheelchair, and 24-hour care to help him with all his needs. At times during 
the day he needs two people to look after him, and another person on call at night. 
Because of this level of support, we spend between £1,500 and £2,000 a week looking after
him. We are happy to do this, but it costs money. Over the next year that cost could be
more than £100,000. Each year we spend £62m helping or paying for help for people with
learning disabilities. This is where your council tax is spent.

Sarah* is a baby in our care
She is disabled and was not treated well by her parents. Looking after Sarah costs us 
around £3,000 a week. Again, we are happy to do this, but over a year that costs us more
than £150,000. Each year we spend £40m looking after children in need. This is where 
your council tax is spent.
*Names have been changed to protect identities.   

LISTENING.
LEARNING.
CHANGING.

   
    

    
  

  
   

   
         

“This financial year we will spend
around £330m looking after
vulnerable people, fixing roads,
providing libraries and recycling
centres, improving school results
plus much, much more. 

“Through our successful series of roadshows
and The Balancing Act game, we have
spoken to close to 10,000 residents. I’d like
to thank them all for their time and
contributions. One of the comments I heard
most often was “I don’t get anything for my

council tax apart from road repairs and
street lights!” 

“Well these two pages give an insight into
the huge range of services we provide – and
an idea of how much they cost. I’m proud of
the work this Council carries out – our
services are vital to vulnerable children and
adults and important to all of us across
Somerset.

“Here are just two examples of our vital
services you might not know about. It is
where your council tax is spent.”

A message from the Leader
John Osman‘‘
Tell us what you think
As part of our ongoing consultation, we want to know which services are most important to you. 

Please select five services only. 

       

Already, the results you gave us last time have helped inform our councillors to take tough budget 
decisions. But with more difficult decisions to be made, make sure you let us know how you think your
council tax should be spent.

Please return, free of charge, to
Somerset County Council,
Communications, FREEPOST
NAT 9109, County Hall, Taunton,
TA1 4DY. 

Have a go at balancing Somerset 
County Council’s budget at
www.sccbalancingact.co.uk. 

✁

❑ Care for vulnerable or elderly people 
❑ Boosting the local economy 
❑ Bus subsidies 
❑ Vulnerable adults' day care 
❑ Providing children's centres 
❑ Looking after children in need 
❑ Helping prevent flooding 
❑ Improving people's mental health 

❑ Improving people's overall health
❑ Better school results 
❑ Helping people with learning 
disabilities 

❑ Mobile libraries 
❑ Recycling centres 
❑ Maintaining Somerset's roads 
❑ Disposing of waste 
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6 Volunteering

We know there
are lots of you
out there 
making a real
difference in
your local
communities. 

For information about volunteering opportunities at Somerset County Council, visit www.somerset.gov.uk/volunteering. 
Or, to find out more about volunteering opportunities in your area, visit www.do-it.org.uk.  

Any parent of a child with a
disability or additional
needs knows that getting

by day-to-day can sometimes
be a real struggle. That’s where
the Somerset Parent Carer
Forum (SPCF) can help. 

SPCF is an independent group of
parents and carers who know what it’s
like to be in your shoes. They give a
voice to families in Somerset who
look after children and young people
with any additional needs or
disabilities. They offer a wealth of
experience and understanding, along
with a wide range of information and
support, from practical advice about

benefits, to links with specialist
organisations and support groups.  

They also work directly with the
County Council and other
organisations to help develop
services. With changes in legislation
coming soon, it’s so important that
we get your views. 

Joining the forum doesn’t mean you
have to commit lots of time. You can
join to receive information or support.
If you decide you want to get more
involved, you can. 

If you want more information or
would like to become a member, 
visit www.somersetpcf.org.uk, 
or phone (01278) 699397. 

Driving the
volunteering
message home

We’re looking for volunteer 
drivers to help some of
Somerset’s harder to reach

communities get to local medical
appointments and day centres. If you’re
over 18, hold a full driving licence, with
no more than six points, have your own
car and a bit of spare time on your 
hands - we need you!  

You must be prepared to undergo a DBS
check (previously known as a CRB check)
then, once on board, your mileage
expenses will be reimbursed by up to
50p per mile. 

Somerset County Council works in
partnership with the volunteering
service, Somerset You Can Do, to find
volunteers. Our volunteer drivers play a
vital role by making sure vulnerable
and older people can get to their
important appointments at hospitals,
dialysis centres and day centres.

If you would like to find out more about
becoming a volunteer driver, or for 
other volunteering opportunities, phone
Somerset You Can Do on (01278) 664180.

Helping you, helping us

They give a voice to
families in Somerset
who look after children
and young people with
any additional needs
or disabilities. 

Make a PROMISE,
make a difference
There are lots of vulnerable and
disadvantaged children and young people
living in Somerset who desperately need a
little bit of extra support. Could you give just
a few hours a week and make all the
difference? If so, here’s how…

PROMISE work with children and young people, aged
between five and 21, who are experiencing difficulties at
home, in care or with education and training. 

These children and young people really benefit from
having a significant adult in their lives, who can just be
there as a friend. Especially when the rest of their life 
can sometimes be chaotic. 

PROMISE, who currently support 160 volunteer mentors,
are looking for more people, from any of background, to
come forward as mentors. They offer full training, and 
staff are available 24 hours a day, seven days a week to
support you.

If you think you have what it takes to be a volunteer 
mentor and would like to know more, email PROMISE
at promisementoring@somerset.gov.uk or phone 
(01749) 678551. 
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To find out more about becoming a
Foster Carer, visit
www.fosteringinsomerset.org.uk or
phone 0800 587 9900. 

Follow ‘Fostering in Somerset’ 
on facebook and twitter.

Some children come into our care in an emergency and 
we have to find them a safe place to stay quickly. This is
where our dedicated Emergency Foster Carers step in.

Elizabeth’s story:

We were in the process of moving

home and felt that we couldn’t

commit to taking a child for a long

time as it would be too disruptive for them
.

So we decided to become Emergency Fos
ter

Carers. This type of fostering is much more

flexible and varied. We decide when we are

available to take a child and the children

normally don’t stay with us for more than 

a week.

We’ve had two children so far and both 

have been very different. Our first was a 

10-month-old baby boy. He was very

distressed when he first came to us. 

We did our best to comfort him and a few

days later he was much happier and ready

to move on to a more permanent foster

care placement. The second child we had

was an eight-year-old girl who was having

some difficulties at her foster placement. 

She came to stay with us for a few days to 
give

everyone some breathing space. We were able

to help her open up about what was upset
ting

her. She went back to stay with her foster c
arers

after a few days. Both children were very

different and had very different needs, whi
ch 

is what I like about Emergency Fostering –
 

it’s so varied.

I also like it because I don’t have to worry a
bout

the long-term, I just have to worry about th
e

here and now and try to meet the child’s 

immediate needs. Unlike regular fostering
, 

I don’t get the rewards of nurturing a child
,

getting to know them and seeing the long
-term

change in them. But I do get the immediat
e

reward of being able to comfort a child wh
en

they need it most. With the two placements 

I have had so far I have seen the children c
hange

and become much calmer after just a few d
ays,

which is fantastic.

I would definitely
recommend emergency
fostering. It is much
easier to fit this type of
fostering into our busy
life. It is flexible and I can
plan ahead to decide
when we are available to

take a child. It is a really good type of

fostering if you can’t make a 

long-term commitment to a child. 

It can be challenging. The children who ne
ed

emergency foster care are often distressed
 and

in shock. So you need to be able to empat
hise,

listen and meet a child’s immediate physic
al and

emotional needs. It suits my husband and 
I really

well and we love the variety it brings to ou
r life.

Emergency foster carers receive a fee of ar
ound

£100 per week to keep their spare bedroom

free, and an extra £50 when a child is staying

with them, plus an allowance to pay for clo
thes,

toiletries and food for the child. 

They give a child, or children, 
a comfortable, caring home at 

very short notice. They are 
flexible foster carers and are able 
to drop everything to comfort a 

child and give them a safe place to 
stay for up to six days, until a more
appropriate long-term home can be
found for them or they can return 

to their family. ‘‘

Could you be there 
in an emergency?
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Extreme flooding in 2012 resulted in widespread disruption across the
South West. In Somerset, nearly 300 properties were flooded and 1,000
acres of farmland left under water for months on the Somerset Moors
and Levels, costing the local economy hundreds of thousands of pounds.

To help out, Somerset County Council was able to allocate extra funding towards highway
repairs, helping community resilience and the Flood Mitigation Fund. The Fund, which
received over 100 applications, will secure additional flood defences for over 170 houses,
community facilities and lanes.  

We have also been working with the Devon and Somerset Fire and Rescue Service and
the Environment Agency to provide emergency equipment, such as sandbag stores,
shovels and high visibility clothing to vulnerable communities with a Community Flood 
Action Plan. 

Recovery from such extensive flooding is still very much ‘work in progress’, but in the
meantime, with the support of the Environment Agency, we’re urging people to be
prepared and take steps to protect themselves if there is flooding in the future.

Sign up now for the flood warning service, which sends an automated phone message,
text message, email or alert to Facebook. You can also get regular updates by following
@EnvAgencySW, @somersetcouncil and #floodaware on twitter.

Be prepared
You can create your own personal flood plan on the Environment Agency’s website at
www.environment-agency.gov.uk (then search ‘flood plan’).     

Are you at risk? 

Are you at risk of flooding? 
You can check your flood risk and sign up for free flood warnings by
visiting the Environment Agency’s website at www.environment-
agency.gov.uk or by phoning the Floodline on 0845 988 1188. 

TOP 10 FLOODING TIPS
Here are some tips to help
with flooding - before,
during and after a flood.
1. Contact Floodline on 0845 988 1188
to find out if you are at risk of 
flooding, and whether there is a free 
flood warning service available in 
your area.

2. Check your buildings and contents 
insurance. 

3. Create a flood plan and put together 
a flood kit of essential items (torch 
with spare batteries, wind up radio, 
first aid kit).

4. Know how to turn off your mains gas, 
electric and water supply. 

5. Move cars, pets, food and valuables 
to safety. 

6. Have a list of important contacts 
to hand. 

7. Listen to local radio for updates.
8. Leave your home if the emergency 

services say so; refusing to leave on 
their advice will put you, your family 
and those trying to help you at risk.

9. Floodwater is dangerous; avoid 
walking or driving through it. 

10.Floodwater is contaminated; wash 
your hands after contact with it. 
All foodstuffs that have come into 
contact with floodwater, including 
tinned, must be destroyed.



Only 10g of salt is needed per square
metre to prevent ice forming – that’s

about a
tablespoon. The
salt used by
Somerset
Highways on the
roads is covered
in molasses. This
means that it
sticks to the road
surface better
where it is

needed and protects ours and your
vehicles against corrosion.  

Before snow or ice has even had a chance to settle,
our fleet of 23 gritters are out salting Somerset's
roads, covering a distance the equivalent of driving

from Taunton to the middle of Europe. They do this in just
two and half hours!  

Last winter, gritters were sent out 96 times (compared to
44 times the year before), which is the same distance as
nearly three and a half times around the world. 

Which roads get salted?
We try and prioritise roads that link towns, villages and
hospitals, communities at higher altitudes and the
important routes across the county for long distance travel. 

The roads marked red on the map makes up nearly 900
miles (1,450km) of Somerset Highway. The only major roads
in Somerset not salted by Somerset County Council are the
M5, A303 and A36, which are maintained by the Highways
Agency.

Why don’t we salt every road in Somerset?
We can’t salt every road for several reasons. Firstly, it
would mean having enough gritters, drivers and depot staff
to organise sending the gritting fleet from Taunton to
Prague FIVE times within that two and half hour window. It
would cost an astronomical £20m a year - £3m of that just
on salt. 

Even if we were to add another 125 miles (200km) to the
current network, we would need at least three more
gritters (at a cost of £300,000) and it would cost an extra
£250,000 every year. 

************************************************************
What can you do?
There is no law stopping members of the public from
clearing snow and ice on the pavement outside their home
or from public spaces. But please be careful and follow the
Snow Code:
f If you clear snow and ice yourself, be careful you don’t 

make the pathways more dangerous by causing them to 
refreeze

f Clear the snow or ice early in the day 
f Use salt or sand – not water
f Take care where you move the snow 
f Offer to clear your neighbour’s path 

We provide the salt to fill a number of grit bins around the
county and leave bags of salt on the more remote and
steep roads, which the district and parish councils help to
distribute. You can make a real difference by spreading salt
from the bins over the local roads we can’t reach. But
please don’t hog it for private driveways - think about your
neighbours and use it for public roads and pavements.  

The Government has another simple guide called the
Snow Code which you can find at
www.metoffice.gov.uk/learning/get-ready-for-
winter/out-and-about/the-snow-code.

Always take extra care when driving in cold
weather. Only the busiest roads are salted, 
most are not, so plan ahead and drive 
carefully, particularly if frost has followed rain. 
Remember to:
f Prepare your vehicle for winter 
f Check the weather forecast and road 

conditions before travelling 
f Allow extra time for your journey 
f Give gritters and snow ploughs plenty of 

room 
f Carry a shovel and blankets in your vehicle 
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Think of the distance between Taunton and Prague.

KEEPING YOU 
ON THE MOVE

Did you know?

Throughout the winter you can receive live updates from
Somerset County Council’s Highways teams by following
@somersetgritter on Twitter. If snow falls there will also be
useful information and updates at www.somerset.gov.uk.

Please cut out and keep this map for reference or pop it
in your car. There is also a downloadable version in the
‘Snow and Ice’ section on our website at
www.somerset.gov.uk/winterservice
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S
ome New Year’s resolutions are about
giving up or stopping something, but
here at Somerset Skills & Learning, we
think it’s much more interesting to start
something new. Inside this mini learning

guide there are courses available across Chard,
Ilminster, Langport, Wincanton, Yeovil and the
wider South Somerset area.

So, whether you are looking for a change in
career, to gain further qualifications, enhance
existing skills, improve your health and
wellbeing, or if you just want to learn as a hobby
or for the pleasure of learning, then we have
something for you.

If you know someone aged 16 – 18 who needs
help, send them our way. We have a guaranteed
offer of learning to help them develop their
career options to get into work.

For more details or to enrol on a course, visit our
website (below) or call 0845 688 0488. To apply
for an Apprenticeship or a Traineeship, call
01278 426828.

www.learnsomerset.co.uk

ADULT EDUCATION

ADULT
LEARNING
GUIDE

When was the last time you did something for the first time?

Arts & Crafts
Day Time Start Cost Conc. Weeks Venue Code

Botanical Painting And Mon 10:00 - 12:00 6-Jan-14 £97.00 £51.00 10 Ilminster - 47 Ditton Street SAB13ILA04
Drawing For All Abilities
Painting And Drawing For All Abilities Mon 13:30 - 15:30 13-Jan-14 £51.00 £28.00 5 Ilminster - 47 Ditton Street SAB13ILA05
Painting And Drawing For All Abilities Tue 10:00 - 12:00 14-Jan-14 £97.00 £51.00 10 North Cadbury - Village Hall NAB13WIB03
Painting And Drawing For All Abilities Tue 13:30 - 15:30 14-Jan-14 £51.00 £28.00 5 Chard - Boden Centre SAB13CHB03
Painting And Drawing For All Abilities Thu 19:00 - 21:00 16-Jan-14 £97.00 £51.00 10 Wincanton-King Arthurs School NAB13WID06
Stained Glass For All Abilities Wed 10:00 - 14:00 15-Jan-14 £106.00 £60.00 5 Ilminster - 47 Ditton Street SAB13ILC02

Computer & Business Skills
BCS Entry Level Award In Tue 13:00 - 15:30 7-Jan-14 £85.00 £0.00 6 Ilminster - 47 Ditton Street SFL13ILB02
Computer And Online Basics (QCF)
BCS Entry Level Award In Wed 12:30 - 15:00 26-Feb-14 £85.00 £0.00 6 Chard - Boden Centre SFL13CHC01
Computer And Online Basics (QCF)
BCS Entry Level Award In Thu 09:30 - 12:00 9-Jan-14 £85.00 £0.00 6 Wincanton-King Arthurs School NFL13WID07
Computer and Online Basics (QCF)
Build Your Family Tree Online Tue 19:00 - 21:00 25-Feb-14 £80.00 £40.00 8 Ilminster - 47 Ditton Street SAL13ILB14
Buying And Selling On eBay Mon 19:00 - 21:00 13-Jan-14 £50.00 £25.00 5 Chard - Boden Centre SAL13CHA09
Carry On Computing Wed 10:00 - 12:00 12-Mar-14 £50.00 £25.00 5 Chard - Boden Centre SAL13CHC10
Computing For The Curious And Terrified Mon 19:00 - 21:00 24-Feb-14 £30.00 £15.00 3 Ilminster - 47 Ditton Street SAL13ILA05
Computing For The Curious And Terrified Wed 10:00 - 12:00 8-Jan-14 £30.00 £15.00 3 Chard - Boden Centre SAL13CHC07
ECDL Essentials (QCF) Mon 09:30 - 12:00 3-Feb-14 £198.00 £0.00 18 Chard - Boden Centre SFL13CHA03
ECDL Essentials (QCF) Tue 13:00 - 15:30 25-Feb-14 £198.00 £0.00 18 Ilminster - 47 Ditton Street SFL13ILB03
ECDL Essentials (QCF) Thu 09:30 - 12:00 27-Feb-14 £198.00 £0.00 18 Wincanton-King Arthurs School NFL13WID08
Email - The Basics Thu 12:30 - 14:30 27-Feb-14 £30.00 £15.00 3 Wincanton-King Arthurs School NAL13WID16
Getting To Know Your iPad Wed 10:00 - 12:00 15-Jan-14 £50.00 £25.00 5 Yeovil - South Street SAL13YEC10
Getting To Know Your iPad Wed 12:30 - 14:30 8-Jan-14 £50.00 £25.00 5 Chard - Boden Centre SAL13CHC08
IAB Level 1 Award In Bookkeeping Thu 09:30 - 12:30 27-Mar-14 £226.00 £0.00 13 Ilminster - 47 Ditton Street SFL13ILD01
Introduction To Computers Mon 19:00 - 21:00 17-Mar-14 £50.00 £25.00 5 Ilminster - 47 Ditton Street SAL13ILA06
Introduction To Computers Wed 10:00 - 12:00 29-Jan-14 £50.00 £25.00 5 Chard - Boden Centre SAL13CHC09
PC Security Essentials Mon 19:00 - 21:00 17-Mar-14 £30.00 £15.00 3 Chard - Boden Centre SAL13CHA11
Photoshop Elements 10 Tue 19:00 - 21:00 7-Jan-14 £60.00 £30.00 6 Ilminster - 47 Ditton Street SAL13ILB13
Spreadsheets - The Basics Mon 19:00 - 21:00 24-Feb-14 £30.00 £15.00 3 Chard - Boden Centre SAL13CHA10
Windows 7 - Getting To Grips Mon 19:00 - 21:00 27-Jan-14 £30.00 £15.00 3 Ilminster - 47 Ditton Street SAL13ILA04
Windows 8 On Your PC - Getting To Grips Mon 19:00 - 21:00 6-Jan-14 £30.00 £15.00 3 Ilminster - 47 Ditton Street SAL13ILA03

Course Listings
The next two pages contain courses available in your area.  
For more details, to enrol and up-to-date course information, visit our website to
use our coursefinder tool, or call 0845 688 0488. Here you can also discover
courses delivered across Somerset.  For the courses listed in BLUE you will need

to apply for the course using the application form which can be found at
www.learnsomerset.co.uk/enrolment-information/how-do-i-enrol/ or if you
do not have access to the internet, call 01278 426828. 

Courses are listed alphabetically by subject area, and don’t forget to look at the
general interest section for some unusual courses.  Can’t find what you are
looking for? Then please let us know. We might be able to put on a course to
accommodate you.

January 2014



English & Maths
Day Time Start Cost Conc. Weeks Venue Code

Functional Skills - English Mon 09:30 - 11:30 6-Jan-14 FREE FREE 37 Chard - Boden Centre CFP13CHA01
Functional Skills - English Mon 17:30 - 19:30 6-Jan-14 FREE FREE 37 Yeovil - Dolphin House CFP13YEA03
Functional Skills - English Mon 13:00 - 15:00 6-Jan-14 FREE FREE 37 Yeovil - Dolphin House CFP13YEA04
Functional Skills - English Tue 09:30 - 11:30 7-Jan-14 FREE FREE 38 Chard - Boden Centre CFP13CHB01
Functional Skills - English Tue 13:00 - 15:00 7-Jan-14 FREE FREE 42 Ilminster - 47 Ditton Street CFP13ILB01
Functional Skills - English Tue 10:00 - 12:00 7-Jan-14 FREE FREE 39 Yeovil - Dolphin House CFP13YEB01
Functional Skills - English Wed 16:00 - 18:00 8-Jan-14 FREE FREE 38 Wincanton-King Arthurs School CFP13WIC01
Functional Skills - English Thu 13:00 - 15:00 9-Jan-14 FREE FREE 38 Yeovil - Dolphin House CFP13YED01
Functional Skills - Maths Mon 13:00 - 15:00 6-Jan-14 FREE FREE 37 Chard - Boden Centre CFP13CHA02
Functional Skills - Maths Mon 16:30 - 18:30 6-Jan-14 FREE FREE 37 Yeovil - Dolphin House CFP13YEA02
Functional Skills - Maths Mon 10:00 - 12:00 6-Jan-14 FREE FREE 37 Yeovil - Dolphin House CFP13YEA01
Functional Skills - Maths Tue 10:30 - 12:30 7-Jan-14 FREE FREE 38 Ilminster - 47 Ditton Street CFP13ILB02
Functional Skills - Maths Wed 13:00 - 15:00 8-Jan-14 FREE FREE 38 Yeovil - Dolphin House CFP13YEC02
Functional Skills - Maths Wed 10:00 - 12:00 8-Jan-14 FREE FREE 39 Chard - Boden Centre CFP13CHC01
Functional Skills - Maths Thu 13:00 - 15:00 9-Jan-14 FREE FREE 38 Chard - Boden Centre CFP13CHD01

Exercise, Health & Wellbeing
Yoga - Dynamic Fri 09:30 - 11:00 10-Jan-14 £84.00 £42.00 12 Castle Cary - NAQ13WIE02

Caryford Community Hall
Yoga - Dynamic Fri 13:30 - 14:45 10-Jan-14 £70.00 £35.00 12 Keinton Mandeville - NAQ13WIE08

Village Hall
Yoga - Gentle Tue 09:30 - 10:45 14-Jan-14 £64.00 £32.00 11 Ilminster - 47 Ditton Street SAQ13ILB02
Yoga For Health And Wellbeing Mon 09:40 - 11:10 13-Jan-14 £78.00 £39.00 11 Long Sutton - Village Hall NAQ13LAA02
Yoga For Health And Wellbeing Mon 18:00 - 19:00 13-Jan-14 £52.00 £26.00 11 Chard - Boden Centre SAQ13CHA05
Yoga For Health And Wellbeing Mon 18:30 - 20:00 13-Jan-14 £78.00 £39.00 11 Crewkerne - SAQ13ILA02

The Henhayes Centre
Yoga For Health And Wellbeing Mon 19:15 - 20:45 13-Jan-14 £78.00 £39.00 11 Somerton - Monteclefe School NAQ13LAA05
Yoga For Health And Wellbeing Wed 19:00 - 20:30 8-Jan-14 £84.00 £42.00 12 Castle Cary- NAQ13WIC05

The Lodge - Primary School
Yoga For Health And Wellbeing Thu 10:30 - 12:00 16-Jan-14 £78.00 £39.00 11 North Cheriton - Village Hall NAQ13WID02
Yoga For Health And Wellbeing Thu 18:30 - 20:00 16-Jan-14 £78.00 £39.00 11 Chard - Boden Centre SAQ13CHD02
Yoga For Health And Wellbeing Thu 19:10 - 20:40 16-Jan-14 £78.00 £39.00 11 Langport - NAQ13LAD02

Huish Episcopi Academy
Yoga For Health And Wellbeing Fri 09:30 - 11:00 17-Jan-14 £78.00 £39.00 11 Ilminster - 47 Ditton Street SAQ13ILE02
Yoga For Health And Wellbeing Fri 11:15 - 12:45 10-Jan-14 £84.00 £42.00 12 Castle Cary - NAQ13WIE05

Caryford Community Hall
Yoga For Health And Wellbeing - Improvers Mon 09:15 - 10:45 13-Jan-14 £78.00 £39.00 11 Chard - Boden Centre SAQ13CHA02
Yogaflex For A Healthy Spine Wed 13:30 - 15:00 15-Jan-14 £78.00 £39.00 11 North Cadbury - Village Hall NAQ13WIC02

General Interest
Family History - Fri 10:00 - 16:00 21-Mar-14 £24.00 £13.00 1 Chard - Boden Centre SAJ13CHE03
What Is New On The Internet
Life Planning Skills For A Brighter Future Thu 09:00 - 12:00 16-Jan-14 £132.00 £0.00 8 Chard - Boden Centre SFQ13CHD04

Health Social Care & Childcare
Counselling Skills Certificate Level 3 Fri 09:30 - 15:30 28-Mar-14 £811.00 £0.00 15 Ilminster - 47 Ditton Street SFI13ILE02

Horticulture & Floristry
Floristry Wedding Flowers Thu 19:00 - 21:00 6-Mar-14 £53 £30 5 Wincanton - NAA13WID99

King Arthurs School

Language, Literature & Communication
British Sign Language - An Introduction Mon 19:00 - 21:00 24-Feb-14 £92.00 £46.00 10 Ilminster - 47 Ditton Street SAM13ILA03
British Sign Language - An Introduction Thu 19:00 - 21:00 9-Jan-14 £92.00 £46.00 10 Castle Cary - NAM13WID09

Ansford School Park Lane
Spanish - Holiday Spanish Tue 19:00 - 21:00 25-Feb-14 £56.00 £28.00 6 Yeovil - Dolphin House SAM13YEB10
Spanish - Holiday Spanish Wed 13:00 - 15:00 26-Feb-14 £56.00 £28.00 6 Chard - Boden Centre SAM13CHC03
Spanish Advanced Conversation 2 Tue 10:00 - 12:00 7-Jan-14 £92.00 £46.00 10 Yeovil - Dolphin House SAM13YEB11
Spanish Conversation Wed 13:00 - 15:00 8-Jan-14 £92.00 £46.00 10 Yeovil - Dolphin House SAM13YEC14
Spanish Step 2 Mon 19:00 - 21:00 6-Jan-14 £92.00 £46.00 10 Ilminster - 47 Ditton Street SAM13ILA04

Qualification courses in Exercise, Fitness & Leisure, Health Social Care & Childcare 
and Industry are also available. See www.learnsomerset.co.uk for more information.

www.learnsomerset.co.uk          0845 688 0488           generalenquiries@somerset.gov.uk 



A fresh start! 

I
f Jamie Oliver has inspired you to cook up great
food on a strict budget, then watch out for the
new campaign from Change4life. It encourages
you to choose one or more easy swaps to cut 
out sugar and fat in your meals every day. 

Pick up a smart swaps meal wheel and fat/sugar
magnet guide and receive daily support to 
keep you on track for one month. 

Retail partners across the UK are supporting the
campaign, and schools are actively helping children
and their parents with healthy eating.

Be food smart and join in at www.nhs.uk/change4life 

The flu vaccine
changes every year
to fight the latest
strains of flu, so
even if you had a
jab last winter, you
need another one
this year.

Don’t let flu ruin your
winter - get the jab!

Make sure you avoid being laid up in bed this winter by getting your free
winter flu jab, before the flu gets you! If you’re in the group that are most
at risk, which includes pregnant women, people living with a health
condition, such as severe asthma, chest or heart complaints, and those
aged 65 and over, book yours now at your local GP surgery.

Flu can knock even the healthiest person off their feet for a couple of weeks,
but for some people it can be really serious - it can even be a killer.

The latest statistics show that worryingly, only one fifth of pregnant women, 
a third of people with long-term health conditions and only half of people 
over 65 have had their flu jab by early winter.

Flu can stop you caring for your kids and keep you off work. It can also lead 
to more serious illness and a spell in hospital – and no one wants that this
winter.

14 Your Health

5

If you haven’t made a resolution this year, you can
still make a healthy change or two in 2014. 
Most popular are eating well, stopping smoking, drinking less and getting out and about more to get 
fitter or lose weight. There’s tons of help around with NHS Choices (www.nhs.uk) and Change4Life
(www.nhs.uk/change4life). They are also packed with advice to help you and your family manage 
minor winter illnesses, like colds, flu, sore throats and tummy bugs.

Let’s be smart about food
ways to wellbeing
Right now, one in every four of us is
experiencing some form of mental health
problem in our daily life, which includes
common problems like anxiety, depression
or stress. 

You might not want to talk about it to
family or friends. But wouldn’t it be good 
to know there was always a way to find 
your ‘get up and go’ every day? The ‘Five
Ways to Wellbeing’ app does just that. 

Download it for free and choose from 
five different ways to feel better about 
life: Connect, Be Active, Take Notice, 
Keep Learning and Give. 

Set activities to improve how you 
feel about life and track your progress 
- all from the comfort of your phone, 
whenever it suits you.

The app is free and available from 
the Apple App Store and Google 
Play website.      
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One tooo many? 

Start 2014 smoke free
If you want help to quit smoking, then pick up a pack of the 
new NHS Quit Cards from your local pharmacy or local NHS Stop 
Smoking Service. The Quit Card will help you find the right support 
by signposting you to all the free professional help available. 

Whether it's your first or 15th attempt, they are there to help you. 
Visit, www.somersetstopsmoking.nhs.uk, phone 0303 033 9840 or
text MYQUIT to 80010. 

Face-to-face support
Your nearest pharmacy is
never more than 20

minutes away, and you
are up to four times
more likely to stay

smokefree with support.

Daily email supportIt’s a new tool fromlocal smokingsupport services andalready over 70,000people are benefiting from it.

Text support
Proven to double your chance of quitting successfully.

Smokefree a
pp

Download th
is app to get

interactive su
pport, which

includes pers
onalised

motivational
 messages,

delivered jus
t when you

need them m
ost, as well

as the distrac
tion tool that

helps comba
t cravings

when they st
rike.

You're up to four times more likely to stop with the
help of your local Somerset NHS Stop Smoking Service
compared to willpower alone – so give it a go.
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I f you haven’t
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this year, you can 

still make a healthy
change or two in2014 

I f you haven’tmade a resolution
this year, you can 

There are lots of people trained
around Somerset who can talk to
you about your drinking. 

There is help available wherever you see the
‘ONE TOOO MANY’ sign displayed in GP
practices, Citizens Advice, pharmacies 
and colleges.

You can also phone 0800 412 5502 for Fresh
Steps Health Trainers, who can offer one-to-one,
confidential, free support about alcohol and other
health issues. Or, visit www.nhs.uk/change4life
or www.drinkaware.co.uk

Quit Kit
Step-by-step
practical and

engaging tools to
help you in the
comfort of your 
own home.

3



??16 SWP

We know that cuts to local transport have been a big issue
for residents in some parts of Somerset. But we still need 
to make further savings so we need to find out what your
local public transport needs actually are. 

We have put together a short questionnaire, available at
www.somersetconsults.org.uk/TransportSurvey to get 
your views. Get in touch and let us know what you need, so 
that we can make sure we provide services where people 
need them most.

For more information, or to get a hardcopy of the survey, 
phone Kathryn Fraser on (01823) 357218. 

How do you 
get around?

Have you ever wondered what happens
to your food waste after it’s collected? 
Well now, with the help of Somerset’s new anaerobic digestion
(AD) facility, it produces electricity. So, all your veggie
peelings, left over dinner scraps and used tea bags can 
now be turned into clean green power – amazing!    

Here’s the technical bit… 
Using its special ‘burping bacteria’, the £10m AD facility
produces methane that drives gas turbines to generate
electricity, which is then exported to the national grid and
used to run the plant itself.

But that’s not all…
The AD facility has also created its first ‘digestate’, which is the
compost-like material left after AD is complete. Once
approved as an agricultural biofertiliser, it will be offered to
Somerset farmers to help them grow food - an ideal example
of closed loop recycling.

Somerset Waste Partnership’s (SWP) Steve Read, said: “We
really need everyone to make sure no food waste goes into
their refuse bins, which is wasteful, polluting and costs millions
to landfill, and to put it all in the kerbside food waste
container.” 

Meanwhile, primary school pupils in Somerset have been
designing posters that will be part of a new publicity
campaign to encourage the recycling of food waste through
the AD facility.

For more information, take a look at the SWP’s website at
www.somersetwaste.co.uk, which also has full information
about waste services in severe weather.

First power from food

Do your bit in the fight
against fly-tipping

Householders and
businesses can prevent 
fly-tipping and avoid fines
of up to £5,000 by asking
to see a trader’s waste
carrier licence before
allowing them to remove
any rubbish. From builder
to gardener, carpet layer
to the man-and-van
operator - they all 
need one.

To see if a company is registered to carry waste, check online at
www.environment-agency.gov.uk – or phone 03708 506 506.

Even with a licence, customers should get a receipt with the
trader's name, address and phone number, and the registration
number of vehicles removing waste.

Alongside recent successful court cases, the Somerset Waste
Partnership have placed ads in local newspapers to warn
residents about fly-tipping, which fell by nearly nine per cent,
between 2011/12 and 2012/13.

For more fly-tipping advice, visit
www.somersetwaste.gov.uk/more/fight-fly-tipping.
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“If you have doubts about what happens to you when your body dies read this book” 

miracles
and visits from the Afterlife
New book by Edward Jeffries

Share Edward’s story and understand why he is so sure that life goes 
on in the Afterlife

‘Ted Jeffries writes of his own journey from despair to welcoming visions of heaven.  He speaks of 
his discoveries that allow God to breath in his life. This is not a book of bold acclamations but a 

humble acceptance of what happens when God is allowed space and opportunity. I commend this 
brave and honest book.’  Canon Grant Welch

To order a signed copy send a cheque for £8 with your name and address to:
Mr E Jeffries, 3 Belvedere Grange, Parsonage Hill, Somerton, TA11 7PF

Share Edward’s story and understand why he is so sure that life goes 

This is an
important notice
for all parents

and carers with
children aged between
two and eighteen.

An eight week consultation
about school admissions
arrangements for all children
who are due to start, transfer
or move schools during the
2015-16 school year is
currently taking place.

This consultation applies to
all voluntary controlled and
community schools and
those voluntary aided and
foundation schools and
academies who have
contracted the Local
Authority to consult 
on their admission
arrangements on 
their behalf. 

This consultation allows
parents, other schools,
religious authorities and 
the local community to 
raise any concerns about
proposed admission
arrangements.

For a copy of the admission
arrangements and details of
how to make comments,
please contact 
(01823) 356146 or visit 

T 

TO REGISTER YOUR INTEREST, ARRANGE AN APPOINTMENT 

OR VISIT OUR OPEN MORNING ON FRIDAY 7TH MARCH

01749 814400 E admissions@brutonschool.co.uk

W W W. B R U T O N S C H O O L . C O . U K
SUNNY HILL • BRUTON • SOMERSET  •  BA10 0NT

 

Day and boarding school for girls aged 7-18 
Day school for girls and boys aged 2-7

Public Notice

www.somerset.gov.uk/admissions. 
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...There for you

Aster Living looks at the whole picture to support you to 
live your life as independently as possible. Every day we 

help thousands of people to stay living at home.

Adaptations
We want to help people stay in their own homes 
and live as they choose.

Here are a few ways we can help:
• Returning home from hospital
• Repair work
• Stairlifts
• Bathroom adaptations
• Ramps
• Fit grab rails
• And lots more.

Helping you stay safe and independent at home. 

Home from Hospital scheme
There’s no place like home. That’s why our free 

Home from Hospital service helps people leave 
hospital sooner and settle back into everyday life. 
Available to anyone over the age of 60 or over 18 
with a disability.

Here’s how we helped Mary and Bob
Mary has been caring for her husband Bob for 
many years. He suffers from Multiple Sclerosis 
(MS) and sometimes finds getting around 
difficult. He loves his garden but Mary can’t help 
him to get out there anymore.

We fitted a ramp at the back door and levelled 
the pathway to a bench in the garden. We also 
gave Bob a pendant alarm, linked to a pager 
Mary carries with her. This means Mary can 
leave Bob to enjoy the garden on his own, safe 

in the knowledge he’ll call for help if he needs it. 
Bob’s wellbeing has improved as a result, and 
Mary now has some precious time to herself.

Mary said: “This gives us both a bit of space, 
which is just what we need sometimes.”

If you struggle to read this, please contact 
us on 0333 400 8299. We can produce a 
version in Braille, large print, on audio, in 
other languages or in ‘Easy Read’ using 
symbols and short sentences.

Contact us
Call: 0333 400 8299

Email: info@asterliving.co.uk
Or visit our website,

 www.asterliving.co.uk where you can hear 
some of our customers telling their story. 

Please quote DR 1250 when you contact us. 

Prize-winner, Maggie Reader had a
helping hand with her Christmas
catering this year, after winning a
hamper in our free prize draw.
Maggie, from Trull in Taunton, won the hamper by trying her hand
at balancing the Council’s budget using the online Balancing Act 

www.sccbalancingact.co.uk. “It was really interesting and it’s the 
sort of thing more people to should have a look at,” said Maggie.
The online Balancing Act and Facebook page were part of the
Council’s Listening, Learning, Changing campaign, which included
roadshows visiting towns across the county. The views and priorities
gathered have been considered at budget decision making meetings
over the last few months.
The hamper was kindly donated by Hammonds County Hampers,
based in Yeovil, and was crammed full of Somerset-sourced goodies. 

Hammond’s County Hampers
A True Taste of Somerset

A hamper is the perfect gift for any occasion. All our products are made in 
Somerset by award-winning producers and our willow baskets are from the 

Somerset Levels. We are proud to support Somerset Wildlife Trust, including their
membership information in every hamper sold or donated. Tailor your hamper 

to suit by choosing the items you wish to include. Order online, 
by email or by phone. Corporate deals available.

www.hammondscountyhampers.co.uk   Tel: 01935 410352
E-mail: info@hammondscountyhampers.co.uk

Awardwinningproducts

Proudly supporting

Balancing Act hamper winner

WWW.SOMERSET.GOV.UK
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District Council contacts

Contact us

Sedgemoor 0845 408 2540
www.sedgemoor.gov.uk
customer.services@sedgemoor.gov.uk

West Somerset (01643) 703704
www.westsomersetonline.gov.uk
customerservices@westsomerset.gov.uk

South Somerset (01935) 462462
www.southsomerset.gov.uk
ssdc@southsomerset.gov.uk

Taunton Deane (01823) 356356
www.tauntondeane.gov.uk
enquiries@tauntondeane.gov.uk

Mendip (0300) 303 8588
www.mendip.gov.uk
customerservices@mendip.gov.uk

Winter 2014

Somerset County Council, County Hall, Taunton, Somerset TA1 4DY

General Enquiries Service 0845 345 9166
Council Information and Enquiries.

You can find many of our services on our website at www.somerset.gov.uk
or you can email us at generalenquiries@somerset.gov.uk

Adult Social Care 0845 345 9133
Social care assessments for older people, people with disabilities and other 
adults with care needs, promoting independence, self-directed care and support,
carer support, mobility, benefits, Blue Badge, housing related support.

Children & Learning 0845 345 9122
Support and social care for children, education, including preschool, playgroups
and nurseries, support for children with special educational needs, youth service,
Youth Offending Team, families and children looked after.

Culture & Heritage 0845 345 9144
Architecture and historic heritage, museums, arts, archives and records.

Economy & Community 0845 345 9188
Biodiversity, Quantock and Mendip AONB, sustainable development, economic
development, household waste recycling centres, minerals and waste planning,
emergency planning, Trading Standards, farm animal health and welfare,
scientific services, gypsy and traveller service.

Fostering & Adoption Enquiries 0800 587 9900

Library Service 0845 345 9177
Libraries general information, renewal and requesting of library items, mobile
library service.

Registration Services 0845 345 9144
Registration of births and deaths, civil ceremonies, marriage and partnership,
citizenship, baby naming, renewal of vows, copy certificates.

Roads & Transport 0845 345 9155
Walking, riding and cycling. Report a problem on the highway, roadworks, local
transport planning, rights of way, bus timetables, school travel, student travel,
concessionary bus pass, community/social care transport, existing school travel
arrangements.

Somerset Road Safety (01823) 423430

Somerset Skills & Learning 0845 688 0488

Other useful numbers
Street light faults 0845 601 0939 (Lines are open Monday to Friday, 8am to 5pm. 

For emergency out-of-hours 07920 138778)

Student Finance Direct (Higher Education Students only) 0845 607 7577

Citizens Advice Bureau Consumer Helpline 08454 04 05 06

Keep Your Independence 
at home with

Careline gives that little extra support to people who want to 
remain living at home independently for as long as possible while 
bringing peace of mind to their family and friends.

Do you……
Live alone or sometimes feel at risk?
Have elderly, frail or in�rm dependents?
Worry about their safety in an emergency
Want to help them maintain their independence?

Peace of mind

If yes, Careline can provide help at the touch of a button 24-hours a 
day 365 days a year!  Through Careline, you can actually enjoy the 
independence of living in your own home, secure in the knowledge that 
emergency help or advice is available at your �ngertips.

Within seconds, you can be in direct contact with our friendly team of 
advisers, all of whom are fully trained to respond to calls from those in 
need.  Their experience comes from handling thousands of calls a year 
from the elderly and frail, the disabled, those convalescing, the young and 
vulnerable, and those working or living in isolation.

We offer a free demonstration and if you are happy with it, our staff can �t 
the unit for you immediately.   Call 01935 479815.

Initial Connection/ setup fee £3 . *

Hire and monitoring £3.  per week
*waived if on certain bene�ts

Yeovil offers an extensive range of vocational 
courses, Apprenticeships and A Levels, with an 
impressive record of students progressing to Higher 
Education or employment. Take advantage of our 
£300 support towards travel* and pinpoint your 
journey to success.

Yeovil College 
20 January 2014 - 5.30pm – 8pm

North Dorset Technical College, Shaftesbury 
29 January 2014 - 5.30pm – 8pm

Come to our 
Open Events

01935 423921 | info@yeovil.ac.uk | yeovil.ac.uk

Join us #offtocollege

99% 
A LEVEL

PASS 
RATE

*Terms & conditions apply
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Yeovil Town Home Fixtures List

Sat   25 Jan Yeovil     v     Millwall     
Sat   08 Feb Yeovil     v     Leeds Utd     
Sat   22 Feb Yeovil     v     Doncaster Rovers
Sat   08 Mar Yeovil     v     Sheffield Wed     
Tue  11 Mar Yeovil     v     Ipswich Town     
Sat   22 Mar Yeovil     v     Bolton Wanderers     
Sat   29 Mar Yeovil     v     Barnsley     

Scooters to suit all
requirements
CALL  IN  AND SEE
THE FULL  RANGE . . .
Full after sales service for your 
peace of mind
Scooters and Wheelchairs for Hire.
SALES · SERVICE · REPAIRS

Stairlifts
S T A Y  M O B I L E  I N
Y O U R  O W N  H O M E
Full range of Bath Aids, Rise &
Recline Chairs, Grab Rails, 
and Walking Sticks

Call in and discuss your personal requirements with our friendly and professional team

NEW - WE ARE NOW A
MOTABILITY DEALERSHIP...

                     

“a family run business”

MOBILITY
      AIDS

www.mendipmobility.co.uk

THE FULL  RANGE . . .

Stairlifts

146 High Street
STREET, BA16 0ER

 01458 448355
Unit 5 Palace Courtyard

Priory Road
 WELLS, BA5 1SY

 01458 675599
20 Westway Shopping 

Centre
FROME, BA11 1BS

 01373 464373

Events Events Events
Somerset Wassail Evening -
Saturday 18 January – 7.30pm-10pm
Take part in the ancient wassail custom at Somerset’s Rural Life
Museum in Glastonbury. Open to all ages. Cost: Adults £8 Children
£5 (Pre-book). Seasonal refreshments included. For more information,
phone (01458) 831197 or visit www.somerset.gov.uk/museums.

Holocaust Memorial Day - 
Monday 27 January - 12.30am-1.30pm
Holocaust Memorial Day 2014 will take place at St John the Evangelist
church in Taunton. This year’s theme is ‘Journeys’ will look at how
journeys themselves became part of genocide. People of all faiths and
beliefs are welcome. For more information, visit www.hmd.org.uk.  

Stargazing Evening - Saturday 22 February – 5.30pm & 7.45pm
Join local astronomer Simon Ould for a fascinating evening of guided
stargazing, including a hi-tech planetarium experience inside the
Space Odyssey mobile planetarium. With a guided stargazing session
outside afterwards (weather permitting or extended planetarium
session). Cost: £10 for adults and £7.50 for children. Location: Fyne
Court, Broomfield, Near Bridgwater. For more information, phone
(01823) 451884. 


