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Levels and Moors 20 Year Action Plan: Online Engagement Responses  
 

We have had an excellent response to our request for your ideas – between the 13th and 
21st February a total of 224 individuals responded on-line and a few by email. All of these 
ideas have been passed to the people writing the plan for their consideration and we have 
collated them into a single, document for your information – please note this document is 
in excess of 80 pages long!  
 

Disclaimer 
The views and ideas expressed in this document are presented exactly as written by 
members of the public and do not necessarily reflect the views of the council or its 
partners.  
 
Redactions have been made to protect personal information (where this was shared); to 
omit opinions expressed about individuals; and to omit any direct advertising.    
 
 

 

Theme: Dredging and River Management 
 
The ideas we shared with you: 

• Dredging the Parrett and Tone during 2014 and maintain them into the future to 
maximise river capacity and flow. 

• Maintain critical watercourses to ensure appropriate levels of drainage, including 
embankment raising and strengthening, and dredging at the right scale to keep water 
moving on the Levels, but not damaging the wildlife rich wetlands. 

• Increase the flow in the Sowy River. 
• Construct a tidal exclusion sluice on the River Parrett as already exists on other rivers 

in Somerset. 
• Restore the natural course of rivers. 
• Use the existing water management infrastructure better by spreading flood water 

more appropriately when it reaches the floodplain. 
• Flood defences for individual communities, for instance place an earth bund around 

Moorland and/or Muchelney, (maybe using the dredged material). 
• Invest in essential flood infrastructure (e.g. pumping stations, river embankments and 

drains) to control water.  
• Make better use of the Parrett Flood Relief Channel and the gravity floodplain across 

King's Sedgemoor 
• Property level protection. 
 
Your Ideas: 
 
Response 1 
Remove payments for high water level agreements so the level can be dropped 
overwinter so there is more flood capacity. The high water table in December has helped 
to increase the flooding with a massive destruction of flora, fauna and wildlife, the 
environmental destruction is a tragedy. 
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Response 2 
Build a new channel from the tone down to northmoor pumping station to move water 
away quicker trust me i and my family have served for over 100 years over 3 generations 
on the drainage boards and this is one of the biggest long term solutions now is the time 
to do this, and also look at the east lyng proposal to let water glow by gravity up the old 
railway line converting this into a water channel 
 
Response 3 
It is essential that local expertise and knowledge are used, especially in Dredging and 
River Management. It is fortunate that there are people around who were involved in and 
indeed ran the local Drainage Boards before this function was transferred to a 
"centralised" EA. They are the people with the practical experience necessary to identify 
pragmatic and sustainable solutions. I suggest that a major advance would be the 
formation of an "expert group" drawn from members of the former Levels Drainage 
Boards to review proposed solutions in the light of local operational experience. 
 
Response 4 
Construct a new Tone flood relief channel . This should take early flood water from Curry 
Moor directly to the Fordgate pumps. Control the flow in this channel to lessen the length 
of time Curry Moor is flooded without causing more flooding in North Moor. 
 
Response 5 
Is it possible to restore the natural course of the rivers given how modified they are? 
There are aspects of physical modification which influence flow and therefore help to 
deliver other aspects of WFD. The removal of physical modifications should not be seen 
as a prerequisite for action if they impact other services (farming and development) or 
impact WFD (ecology, chemical status). 
Where a natural course is a favoured option then any impact must be compensated. 
 
Response 6 
Investigate the possibility of a barrage across the Parrett River to control tides and 
generate hydro electricity. Investigate the development of recreational use of the Parrett 
and Tone to revitalise Bridgwater and the hinterland by encouraging tourism similar to 
that enjoyed in the Netherlands. 
 
Response 7 
Dredge the whole Parrett, as it was in the past, it is pointless only dredging the middle. 
That is akin to cleaning out a section in the middle of you house guttering and expecting 
them not to overflow. Take the drainage responsibility for the Parrett AND the Levels 
away from the EA and give it to the internal drainage board. Do not let the EA anywhere 
near the exercise. 
 
Response 8 
An earth bund round Muchelney is not practical but one at the back of Thorney is and 
would be very cheap and cost effective 
 
Response 9 
Allowing land to flood, re-create the natural floodplains, re-engineer the tone and parrett 
creating natural meanders etc 
 
Buy out farmers and create more space for water and manage the areas for wildlife. 
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Yes to restoring the natural course of rivers 
 
Response 10 
 
The first and most important suggestion that I would like to make is that the closing date 
for this consultation is extended by at least 3 months. It is absurd to have a closing date 
that is not only so soon that most people won’t be aware of it until the closing date of 21st 
Feb has passed, but it is also right in the midst of the flooding crisis. I am most likely not 
the only person in the situation I find myself in, due to the recent flooding: 
I took a deposit on the sale of my property on November 1st 2013. After heavy media 
coverage with my property being the backdrop for several news channels for some 3 
weeks, highlighting the flooding in Somerset internationally, my buyer emailed me to say 
that they could not risk putting their hard earned savings into a property that would most 
likely go down in value. A grant scheme needs implementing to reflect the reduction in 
value to owners homes, enabling them to move should they so wish. 
 
Response 11 
A single nominated representative from each affected community should be a single point 
of contact with the authority to ensure effective communication with the SCC to ensure 
flood defence implementation and alleviation is on course and as agreed. 
 
Dredging needs to be undertaken comprehensively throughout each water course and not 
limited to certain areas or stretches of river. 
 
Response 12 
 
Redacted [direct advertising]  
 
Response 13 
It is essential we dredge the whole of the Parrett from the mouth to the village of Thorney. 
An 8km stretch as suggested by the EA is not acceptable. I have no faith in the EA view. I 
would ask for an independent academic study to confirm the correct approach 
 
Response 14 
Capability to pump Kings Sedgemoor Drain as it is required 
 
Response 15 
Dredge river Parrett and tone along its full length to dredge only the first five miles seems 
unlikely to help properties above Langport. include a Bund around Muchelney south to 
protect properties Thorneyside flooding also around properties at Thorney to stop water 
coming off the moors flooding houses and the road preventing people from Muchelney 
south from getting out, a walking bridge at Thorney 
 
Response 16 
The lower reaches of the River Parrett and the River Tone are tidal inlets. Silt builds up at 
the sides and not on the bed. This happens because the fast-flowing floodwaters, carrying 
soil and gravel eroded at higher levels, slows and stops as it meets the incoming tide. 
Eddies are created at the sides of the river, causing the suspended particles to be 
deposited. 
The gangs of labourers who used to spade the silt up onto the top of the river banks, built 
up the substantial levees. Twenty years ago one could cycle from Burrowbridge to 
Langport and not be able to see over the high banks into the river at all. Now as you ride, 
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it is possible to watch the waters flow from many places along this road. This year, for the 
first time, floodwater came over the sunken bank at Stathe. 
Since dredging stopped, the levees have been gradually becoming lower. The banks 
need restoring, and what better building material than the deposited silt? 
 
Response 17 
All the above and stop listening to self appointed tree huggers and environmentalists. 
 
The levels are man made and should be managed, nature looks after herself. 
 
Use the Bridgwater and Taunton canal as an emergency diversion of the Tone thus 
relieving water flow on the moors. 
 
Response 18 
Replace the EA by a drainage board as responsible authority for river systems. 
Separate conflicting responsibilities for environmental concerns and river 
management/maintenance. 
Ensure dredging is effective in whole of Parrett system to remove pinch point at Langport. 
Recover river flow & capacity to regain effective use of existing pumping stations at 
Pibsbury, Westover and Middleney. 
Upstream pumping stations must have capacity in river to allow timely intervention to 
prevent excessive and long duration flooding on upper moors. Road access should be 
recoverable after a few days maximum. 
Increase capacity and use of the Sowey River-Kings Sedgemoor-Dunball route. Install 
pumps at Dunball. 
Secure budget provision for maintenance and operation of existing pumping 
infrastructure. 
 
Response 19 
Replace the EA by a drainage board as responsible authority for river systems. 
 
Separate conflicting responsibilities for environmental concerns and river 
management/maintenance. 
 
Ensure dredging is effective in whole of Parrett system to remove pinch point at Langport. 
Recover river flow & capacity to regain effective use of existing pumping stations at 
Pibsbury, Westover and Middleney. 
Upstream pumping stations must have capacity in river to allow timely intervention to 
prevent excessive and long duration flooding on upper moors. Road access should be 
recoverable after a few days maximum. 
 
Increase capacity and use of the Sowey River-Kings Sedgemoor-Dunball route. Install 
pumps at Dunball. 
 
Secure budget provision for maintenance and operation of existing pumping 
infrastructure. 
 
Response 20 
Take large pipes from the pumping stations at (eg) West Sedgemoor, Stanmoor, 
Currymoor and lay them in the bed of the Tone/Parrett to discharge further downstream, 
below pinchpoints, instead of at the pumping station. In addition, pipes could be 
perforated to scour the silt like jet nozzles. 



 5 

 
Upgrade the Sowy/Kings Sedgmoor Drain to be the "new" Parrett. Divert all of the Parrett 
from below (or even above) Langport, across Aller Moor to the KSD and to Dunball. This 
would leave the stretch from Wickmoor to Stanmoor a backwater and/or nature reserve. 
The Parrett through Burrowbridge/Bridgwater would now be only for water from the Tone. 
 
Build a Bridgwater Bay barrage. Details would need to be worked out regarding fill rates 
and capacities, but could provide additional river storage if not allowed to fill on incoming 
tide. The river water would then be allowed out through turbines to generate electric. 
 
Response 21 
I agree with the letter in today's Daily Telegraph (21 Feb), signed by leading professional 
bodies involved in flood prevention and water management.. 
Quote from front page: "The professionals are particularly worried that Ministers’ 
promises to carry out extensive dredging of rivers, a move demanded by many flooded 
householders that reverses recent Environment Agency policy, may prove counter-
productive. 
...“If we just dredge inappropriately, we could just end up flooding other properties 
downstream. We are very concerned that huge amounts of money might be spent on 
dredging where it wasn’t necessarily appropriate. 
“We are more concerned that if we are investing in water management, that we do so 
effectively, and don’t just respond to a crisis but respond to the long-term issues.” 
 
Response 22 
Reduce the restriction through/around bridges, particularly the railway bridge at Athelney, 
and Burrowbridge. 
 
Find ways of seriously diminishing the restrictions imposed by wildlife protection 
legislation. 
 
Response 23 
Hydrologists contacted by New Scientist (11 Feb 2014) said that dredging alone would 
not have stopped the flooding. For example: "Given the amount of rain that has fallen, 
you could have doubled the carrying capacity of every drainage channel in Somerset, at 
huge cost, and large parts would still have flooded," (Hannah Cloke at the University of 
Reading). Are we to believe or ignore the experts? 
A long-term solution will be to build a dammed artificial lagoon at the mouth of the River 
Parrett, the main source of drainage from the flooded areas. It would divide the sea from 
the river, and serve as an enormous valve to control drainage from the river. It would 
generate tidal energy as well as control the risk of flood. 
 
Response 24 
I think that property level protection here in Muchelney is key. We have been watching the 
movement of the water and feel that a clay bund (extending and building on the one 
already present) would help significantly, at relatively low cost. It could help protect 6 or 
more properties that have flooded the last 2 years. We would also need access to at least 
2 pumps (a loan/hire from the EA) available to us during times of flood. 
 
Also feel that there needs to be clearer communication with communities regarding 
dredging - most people seem to believe it will solve the problem. Can there be some 
clear, simple communication to help people understand why only certain, targeted 
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stretches are worth dredging? Otherwise I feel people will not get on board with some of 
the alternative, longer term measures. 
 
Response 25 
Dredging: 
- The proposed 2014 8km dredging needs to be viewed as just the start. In subsequent 
years, if not sooner, the entire Parrett channel should be dredged, from Bridgwater Town 
Bridge to Thorney. And maintained as a well-dredged channel in perpetuity. 
 
- The current emergency temporary pumps at Beer Wall and Dunball should be replaced 
by permanent pumping stations so that in future Monks Leaze Clyse, The Sowy and KSD 
can become effective high-water drainage channels at a moment's notice, rather than 
after 5 weeks. 
 
Response 26 
What is meant by restoring the rivers to their natural course? How will restoring the 
natural course of the rivers affect any properties that are now where the river used to run? 
 
Dredging needs to be carried out along the length of the rivers not just sections. What 
action/maintenance will be carried out on other rivers on the Levels e.g. The Brue 
 
Response 27 
Dredging needs to happen regularly and not just on small stretches, it needs to be taken 
seriously. We need to reprofile the banks to how they used to be before flooding on such 
great scales where homes and habitats are destroyed. . 
 
Response 28 
Reduce constraint to flow under bridges, particularly the railway Bridge over the Tone at 
Athelney, but also Burrowbridge. 
 
Seriously reduce the influence of misguided wildlife protection schemes in maintaining 
water levels, and reduce their constraining effect on flood prevention work on river banks 
etc. 
 
Response 29 
My concern is that it is not just the rivers that get silted up, congested or blocked. Are the 
drainage ditches and rhynes going to be cleared and maintained too? Also at present 
there is confusion about how much is going to be dredged, and to what extent. The EA 
claim to have dredged a section last year but reports suggest it was a digger scraping 
away dirt from above the waterline over 10 hrs. Can we be assured that dredging involves 
a full and thorough clean up and maintenance of all the waterways on the levels, not just 
a 'scrape' of a small section? 
 
Response 30 
It's important that ditches and rhynes are also kept clear; these carry a large volume of 
water. In some cases, this would require working with the landowner to ensure that the 
work is done. 
It might also be advisable to include the Kings Sedgemoor Drain and Huntspill rivers in 
the planned dredging works as well. 
Research is required to better understand where the silt within the rivers is coming from; 
whether this is from upland areas at the source of the rivers, or if there is any local silting 
caused by field runoff along the length of the rivers and how much this contributes. This 
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might be suitable for academic research and some thought could be given to awarding a 
grant to promote such research 
 
Response 31 
 
1. Construct flood lagooning ponds with additional culverts around watercourse pinch 
points e.g. bridges to support the improved the flow rate of rivers and drains that have 
been dredged back to their designed capacity and therefore reduce the effect of flood 
backup. These ponds could be dry for most of the time but would be areas of land that 
are bound with earthworks, perhaps partially constructed from dredged material, and 
designated to be sacrificed to the water in times of need. 
 
2. Consider the viability of creating a new flood relief channel for the River Tone to reduce 
it's reliance on the River Parrett around the Langport to Bridgwater stretch. 
 
3. Make use of the former MOD pumping station on the King Sedgemoor Drain that used 
to supply the Ordnance Factory at Puriton to move water to the Huntspill River as another 
outlet to the Bristol Channel thus increasing the capacity of the KSD to evacuate water 
from the moors. Monitor to avoid issues in the Brue Valley. 
 
Response 32 
 
The spillway at Hook Bridge and at Athelney are presumably at a height to try and stop 
the river overtopping when the tide is high at Bridgwater. They are thus too low most of 
the time and should be replaced by "animated " weirs whose height could be controlled to 
retain as much water in the river as practical without over topping downstream. 
Use the silt to build up higher ground islands to protect cattle and / or higher paths to 
safety. 
Do not wait until Curry moor is full before starting pumping at North and Salt moor but 
allow a controlled flow across as soon as Curry Moor is filling. 
Bunds round farms and some surrounding land. 
Bigger pumps installed at Moorland and Salt moor so they could be turned on 
immediately rather than waiting for extra pumps to arrive. 
Some really big pumps in the Environment Agency stock. 
More preparation for foundations for emergency pumps. 
 
Response 33 
 
Tidal Sluice to include renewable energy generation when conditions allow - payback of 
investment to benefit council taxpayers 
 
Response 34 
 
Further raise the river bank at Curload along the River Tone from Curload Farm to Cuts 
Bridge. This was last done in 2003. The water level 11.pm on 05/02/2014 was at 8.1 
metres (by the gauge board at Hook Bridge) and aided by the wind was beginning to 
overtop low spots along the bank. 
Address the inadequacies of the design of the connecting siphon between Curry Moor 
and Haymore at Hook Bridge, and the control of water from Haymore to Stanmoor. The 
present installation (reconstructed in 2009) has 2 serious problems. 
1) Since 2009 the flow of water between Currymoor and Haymoor has been restricted, so 
Haymoor empties more slowly than before. In the floods of 2012 this meant that auxiliary 
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pumps had to be installed twice at Hook Bridge (May and Dec) to empty the water from 
Haymoor 
2) The valve control on the installation which controls the outlet of water into the pipe from 
Haymore to Stanmoor is inaccessible when needed at times of flood as it is under water. 
Install a 2nd siphon? 
 
Response 35 
 
I have updated information http://beauxreflets.blogspot.fr/2014/02/de-silt-as-they-go-
craft.html   
 
Response 36 
 
The rivers tend to silt up to the level of the tides and remain wide above this. This area 
above the silt does not need dredging but caries flood water in extreme conditions. Widen 
the river by moving the banks back where this is practical (mostly in farm land) to 
increase peak capacity. This would "waste" much less land than flooding half the county 
and destroying the farmland regularly. 
Tidal barrage across Severn to generate electricity. 
 
Response 37 
 
Widening the rivers where possible when dredging to increase flow and reduce velocity 
 
Response 38 
 
Amend the Sowy River to the original planned width and volume, in accordance with its 
original 1960's design. 
Restore the Sowy banks beneath the Aller Moor Spillway - they are presently ineffective 
and now easily overwhelmed by spillage from the Aller Moor Spillway 
Include private residents on the IDB and EA advisory boards. They have equal interest 
and entitlement as farmers and landowners. 
 
Response 39 
 
Establish the Sowy River, Kings Sedgmoor Drain route as the preferred path for high 
volume events to exit water flow in a flood situation, with permanent assisted pumping at 
Dunball. 
 
Response 40 
 
And make better use of local knowledge . Involving the people who really know about 
maintaining the Countryside. 
The FLAG Group has to be involved also. 
 
Response 41 
 
Could the Bridgwater Canal be widened or deepened to allow it to assist with drainage 
during periods of heightened flood risk? I believe that this winter the canal has been used 
in a limited capacity to assist the removal of flood water. A further benefit might be in 
recreation / tourism. 
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Response 42 
 
Include in point 8, Invest in essential infrastructure: Maintain and replace as necessary 
sluices and pumps. 
Part of this year's problems could have been avoided if water could have been got away 
sooner but the pumps weren't working and some of the sluice gates are so silted up they 
can't be opened. 
 
Response 43 
 
Maintain all the ditches regularly 
 
Response 44 
 
Promote full transparency by encouraging dialogue between the EA and land-owners, 
occupiers in an endeavour to break down the 'them and us' attitude which currently 
comes from both sides. 
 
Instigate a 3rd party review of the entire Levels drainage system. Needs to be done by a 
party trusted by all sides 
 
Response 45 
 
Review how the operation of the Royal Ordnance Factory at Puriton affected the water 
management of the Somerset Levels from WWII onwards and the impact it's closure in 
2008 had on the water management and flood prevention policies that followed. 
 
Response 46 
 
The dredging should be the whole river system not just 8k 
A bund round Muchelney is not the point. Most of Muchelney does not flood. Those 
properties which do flood should be protected. 
People, properties and businesses must come before wildlife. Wildlife is resilient and will 
find alternative habitats nearby. 
 
Response 47 
 
The wording at the first line above allows for dredging a token length of the river and to 
maximise the flow in any undefined part of the river. This is a let out clause for the EA to 
do next to nothing. It needs to refer to the greater part of the rivers. Para 2 still allows 
wildlife to take precedence over people the last 7 words should be deleted 
 
Response 48 
 
Agree and support all recommendations given by FLAG. The above must be done with as 
much dredging as possible including clearing ditches etc.. 
 
Response 49 
 
The rivers need dredging!!!! NOT JUST 8K. That's just a joke and does not reflect the 
comments made by David Cameron who said money was no object and that the rivers 
would be dredged. I did not her him say only bits would be done 
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Response 50 
 
Include FLAG co-ordinators, experienced ex- Wessex / NRA employees and long term 
levels landowners in your discussions. There is a wealth of experience and knowledge 
gathered over decades, just needs to be tapped into!!!! 
Restore previous winter water levels, as the recent flooding has been exaggerated by 
continued use of summer settings. 
 
Response 51 
 
Dredging should include dredging of the Parrett above Langport, not just the lower 8 km, 
to provide a better channel for drainage. This is what the Dutch have done and they have 
done this successfully for many years and is a vital part of the overall water management 
plan. 
 
Response 52 
 
The whole of the rivers Parrett and Tone need to be dredged not just 5 or so mile. Don't 
go back on the Prime Ministers promise and interpret to your own advantage. That would 
show further negligence. 
 
Response 53 
 
Pointless: nature and climate change will reclaim the Levels whatever we do. Invest once 
in compulsory purchase of flooded and flood-risk properties and land, and let it all go back 
to wetlands. Cons: much moaning for a short while. Pros: one-off solution, great for 
wildlife and tourism, cheaper than spending millions forever protecting a few hundred 
people. 
 
Response 54 
 
Clearly the proposal to dredge only 8km of the river system is totally inadequate and 
cannot possibly compensate for the previous twenty years of gross neglect. We need a 
comprehensive system of dredging across the levels to ensure that the present situation 
can never arise again. I feel we are being fobbed off with a token gesture that will prove to 
be ineffective. The present situation is totally unacceptable and must not be allowed to 
happen again. People’s homes and businesses have been ruined and entire villages 
flooded and/or cut off for more than SEVEN weeks with no end in sight and drastic action 
is needed to prevent a repeat event in the near future!!! 
 
Response 55 
 
I support FLAG's proposals 
 
Response 56 
 
I understand that currently the D o E is only planning to dredge a small length of the 
Parrett down near Burrowbridge. Is this what the PM meant when he made his statement 
in the House of Commons, or did he really mean that the whole of the river should be 
dredged? Perhaps the D o E is more important than the PM !!!!! 
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The Parrett regularly overflows midway between Thorney and Middleney pumping station. 
Either the bank should be raised or a small bund running North-South should be 
constructed on the Western side of the village to prevent the water flooding back off the 
moor and onto Thorney Road. 
 
Response 57 
 
The use of some sort of management system to hold water up stream and then release it 
slowly to allow it to flow out to sea 
 
Response 58 
 
Pump and pipe or conduit to pump from Curry Moor to Parrett downstream of 
Burrowbridge so that pumps can run much earlier and restore the "safety valve". Once 
Curry Moor is full there is no control if there is further rain. 
 
Response 59 
 
The plan talks about dredging on the rivers Parrett and Tone but we (The flooded 
communities on levels) (My family of 4 lives in Muchelney)now find out that the EA (and 
by implication this plan) are only proposing to dredge, 5 - 8 km maximum and the actual 
details look far less than that, on the confluence between the two rivers. 
We had both a verbal and written assurance from David Cameron that full dredging would 
be done as soon as practicable on the Parrett, Yeo, Isle and Tone rivers. Was he lying or 
are the EA just doing what they think they can get away with to mollify the local 
"peasants". The dredging of these arterial waterways has been approved by all of the 
experts as the first action that must take place to start providing the levels with flood 
resilience. 
 
 
Response 60 
 
Dredging the surrounding areas of Muchelney and not just a few miles in a small area - 
we need it in our village! We have been cut off for too long now, and we are absolutely 
bloody sick of it to put it frankly! 
 
Response 61 
 
The WHOLE of the Parrett needs dredging........NOT just the proposed 8km!!!!!!!!!! Also 
clear the rhynes and ditches, including deepening, widening them and regularly checking 
for obstructions! 
 
Response 62 
 
There is strong evidence (from aerial photo at low water & others) that the King’s 
Sedgemoor Drain is heavily silted through out & especially at the Dunball end & there are 
severe restrictions to flow under the adjacent 2 Nr. bridges, This silting & obstructions 
need to be removed to allow water to flow towards the sluices & pumps AS A MATTER 
OF URGENCY. Thereafter, the King’s Sedgemoor Drain needs to be kept maintained to 
keep levels of silting down. Provide convenient areas of high ground in case of flood 
emergency in the floodplain for people & animals to use as a refuge. There was a tsunami 
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on this coast several hundred years ago. A future such occurrence needs to be modelled 
& the results acted upon. 
 
Response 63 
Maximising river capacity and flow should be a priority on all stretches of the area's rivers, 
not just on the 5 miles being proposed. Frequent maintenance of the river system is the 
way to achieve this. 
The responsibility for the management of the rivers should be given to a local 
organisation, such as the drainage board, and not left to a national organisation such as 
the environment agency. 
Whoever is responsible for maintenance of the rivers should have a duty to provide flood 
defences and flood prevention, not just the power to do so if they so wish. 
 
Response 64 
 
Local ditches all need regular clearance. The moor has always flooded, but doesn't seem 
to clear after each episode, so the load is cumulative. 
 
Response 65 
Dredge the full length of the Parrett, not just the pinch points. 8km is not the full dredge 
that was promised. 
 
Begin pumping as soon as levels start to rise rather than waiting for the problem. The 
electricity is cheaper than people's homes. 
 
Response 66 
 
I would add my weight to point 6. If water was moved from Currymoor, before the 
Athelney spillway runs, transfer to Northmoor by pump or sluice. Increase the length of 
the Northmoor main Drain and increase pumping at Northmoor pumping Station 
accordingly. Make Northmoor Pumping Station a Gold Asset, relocate staff from Rivers 
House, use the area for ground staff who jointly would be closer to the action and able to 
have more local knowledge. Update Diesel Pumps to a similar capacity. 
 
Response 67 
Seek advice and guidance from the Dutch team currently over here on their thoughts fir 
future needs. 
 
Response 68 
Follow the FLAG seven point plan 
 
Response 69 
The idea of dredging only 8km of the Parrett and Tone is nonsense. The whole river 
system needs dredging now or we will end up with the same problems of flooding next 
winter. The Prime Minister has said that money is no problem so for heavens sake do the 
job properly and save a lot of people a great deal of heartache. 
 
Response 70 
 
The whole of both Parrett and tone need to be dredged, not just small bits. Dredging to be 
completed on a continuous rolling plan. Make better use of the King’s Sedgemoor Drain. 
Pumping to start straight away as soon as level permits from athelney spillway. 
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Response 71 
 
Water courses are managed to speed the flow of water through them, rather than hold it 
back, which can alleviate flooding. Evidence is building that things like retaining large 
woody debris (i.e. trees) in rivers reduces the size of spate floods. 
 
Response 72 
 
This Government seems much more interested in appeasing housing developers (who 
provide very large donations to the Tory Party); big industrial farmers who just want the 
water off their land; selling off publicly owned land for private profit; and cutting the 
budgets of the department (Defra) and its agencies (EA and Natural England) and the 
Local Authorities who have responsibility for sustainable management of our rivers, 
wetlands and green spaces. 
 
Response 73 
 
When - rather than if - the silted and scruffy Parrett and Tone are thoroughly dredged, 
broad diameter tubes could be placed BELOW the beds of these rivers to sluice pumped 
flood waters from W Sedgemoor (down the Parrett) and from the Tone itself at Hooks 
Bridge (down the Tone and then the Parrett) to a point in the vicinity of Northmoor 
Pumping station, SUBSTANTIALLY INCREASING flow and enabling control of the water 
level on W Sedgemoor and the volume of the Tone at times of flood without reducing the 
volume of the (dredged) Parrett through this slow moving section of the river network. To 
maximize payoff this scheme requires the installation of a tidal sluice N of Bridgwater to 
enable 24/7 river-flow on Spring tides and would enable the fulfilment of the longed-for 
leisure wish (with massive tourist potential over time) to reopen the Bridgwater Dock / 
Parrett gate, enabling boating, pleasure-craft and the revitalization of the historic Port of 
Bridgwater as a tourist mecca. 
 
Response 74 
 
It's a pain that the Parrett is tidal and deposits Severn silt daily, but if the lower reaches 
can be maintained with a larger cross-section available for water flow, then it should be 
possible to delay the start of flooding in the middle zones and also clear any surface flood 
sooner. 
Dredging must be supplemented by complementary upstream landscape management 
 
Response 75 
The Parrett needs to be dredged along its length from Thorney/Muchelney not just on the 
lower Levels. 
 
Response 76 
 
I have not seen any mention of the possibility of building the Bridgwater Bay Tidal 
Lagoon, which in addition to providing green energy could help in draining the levels by 
restricting tidal back-surge up the river Parrett during times of flooding. 
 
Response 77 
 
The rivers MUST be dredged. The EA is still showing a reluctance to dredge properly and 
current rumours suggest they are only proposing a few kilometers here and there. They 
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must be held to the government's promise to carry out proper and full flood prevention 
measures. 
 
Response 78 
 
Much of the silt in the Parrett and Tone can be cleared by now by using a system of silt 
removal used in the days of sail. Sailing boats would drag a heavy chain along the river 
bed as they progressed downstream - the disturbed silt would be carried along by the 
river flow eventually to the sea. If a boat equipped with a down thrusting propeller and/or 
powerful water jets and/or drag chains were to be employed to travel up and down the 
rivers whenever the river flow is downstream, then many thousands of tonnes of silt could 
be beneficially removed. 
 
Response 79 
 
Make use of the expertise of Dutch Vanheck company as they seem to know what they 
are doing... 
Highways to clear road drains more frequently, especially in the autumn after leaf 
dropping. 
Wessex Water to upgrade their water and sewer pipes particularly in the towns and 
create new pumping stations to support new housing developments. 
Consult with planners on best practice for building on flood plains and perhaps have a 
dedicated dept specialising in flood prevention. 
Offer alternatives surfaces for car parks both for householders and businesses. 
Find good suppliers of "resilience" equipment for householders including 
pumping/generator guides. 
Don't let the RSPB and WWF people dictate the process of dredging as they have just 
spent £20-30 million on the Steart Peninsular with the EA... 
Don't let the EA or Defra follow their agenda to turn the Levels into a flood plain. They 
must take responsibility to a large extent (weather patterns permitting) for this recent 
flooding. 
 
Response 80 
 
Make sure we have the correct agency responsible for the dredging (not the EA), even 
with the money there they don't want to dredge and if they do, they limit it because of 
wildlife. They have a conflict of interest so it needs to be reviewed to make sure the 
correct agency has the responsibility. 
 
 
Response 81 
 
On some moors many of the smaller ditches seem to be neglected and no longer capable 
of holding water. Whereas I would not like to see a wholescale clearance of ditches, a 
programme of better rotational clearance might be beneficial. Control structures would 
need to be looked at as the aim would not necessarily be to move water off the land as 
quickly as possible via the local ditch network but to collect it and release it in such a 
manner that the larger rhynes and main rivers do not become overwhelmed. In terms of 
"not damaging the wildlife-rich wetlands" it would be useful to have a better idea of which 
watercourses or parts of watercourses are sensitive. I suspect the information exists for 
the Tone and Parrett and other main rivers and for the SSSIs but outside of this I am not 
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so sure. A rolling programme of surveys, surveillance and monitoring over the 20 year 
period would be important to refine the plan in the light of its impacts on wildlife. 
 
Response 82 
Number one! , construct a tidal exclusion sluice on the river Parrett, 
 
Response 83 
 
Here Our Plan. 
1) Dredge all waterways from the beginning till the end. 
2) Secure a plot farmland to store all the silt. 
3) With Basalt blocks or Limestone blocks we need to build up the river banks minimum 
10 meters from the waterline. Build up minimum 2 meters high. Creating dikes along all 
waterways where it's possible. And create a dike. 
4) Re-build a sea dike with a Sluice with access to all rivers. 
5) Connect all ditches, canals with pump stations at the rivers. 
6) Build a real pump station at the rivers, to pump it straight out to the sea. With the 
sluices you can manage the water levels in the waterways and rivers. 
7) We can contract local farmers and local contractors to create this and together we can 
rebuild the Somerset Levels. 
8) With fresh ground and the silt we can rebuild the farmlands. 
 
 
Response 84 
Dredging is the priority!! The tidal sluice is a good idea, and should be well maintained 
and managed. I understand that one or two get stuck in the open position occasionly. 
Restoring the natural course of rivers isn't always practical 
 
 
Response 85 
 

1. Install permanent pumps at Dunball 
2.  Ensure eel passes are installed. 

 
Response 86 
We have been flooded for the last two years from the King Sedgemoor Drain. It is vital 
that this drain is cleared of the sand that is blocking it near the M5. Also, the sluice gates 
there need to be maintained and cleared of sand and silt regularly. Plus there needs to be 
a pump in place at Dunball at all times to start pumping at high tide as soon as levels get 
high - this will stop our flooding and mean more water can de diverted to the KSD when 
necessary. 
Additionally, the culvert and Lakewall, Westonzoyland needs to be repaired and used so 
that if there is flooding on the west side of Westonzoyland and in Andersea the pumping 
station at Westonzoyland can drain this water. At present the pumping station can only 
drain the water from the east side of Lakewall which is only helping ONE property. The 
pumping station should house working pumps there at all time to reduce levels as soon 
as they start to become high. 
 
Response 87 
 
Please when or if you upgrade the pumping stations you do not go electric only as power 
failure would result in catastrophic flooding. Mechanical pumps can still be a viable option 
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and can even work after being flooded unlike electric motors. 
If electric is used also or instead of wind turbines would also help with costing but as you 
will be aware the wind speed during these events will generally prohibit the use of these 
turbines and with the loss of mains electric would render them inoperative. 
 
Response 88 
 
Increase the capacity of the lower reaches of the river Parrett when required by installing 
pumping station outside Bridgwater to link the Parrett with the Taunton/Bridgwater canal. 
The sluice gates at Bridgwater canal will have be carefully controlled and a lock or similar 
will have to be installed at the same point or above on the canal - just a thought to 
optimise gravity flow during the "tidal" window. 
 
Response 89 
 
Investigate use of current spillways, maintenance of these structures e.g. Hook Bridge 
and review the control of water flow from one moor to another. Are these structures fit for 
purpose? Do they need to be altered? What impact will this have on communities and 
individual properties? 
 
Response 90 
 
Ensure all established watercourses are adopted by the single governing body to ensure 
they are all regularly and consistently maintained, either by public agencies or private 
property. 
 
Response 91 
 
Use Bridgwater to Taunton Canal from down stream side of Standards lock to Hamp Weir 
as a flood relief channel to take water from Park Brook and Kings Cliff Brook at times of 
high flow rates so the water does not have to be pumped out at North moor pumping 
station, it would flow by gravity. This is already being done but with a little will and 
cooperation could be used to take a lot more flow, ie 3 cube mics. A tidal flap and tilting 
weir should be fitted at the outlet of the canal at Bridgwater docks to allow the height of 
the water to be effectively managed. 
 
Response 92 
 
Please keep to the Top $ points 
 
Response 93 
 
At present river flood banks follow the meander of the river, could the capacity of the river 
be made much greater by bringing the flood banks out wider and straighter so even if the 
river wiggles about when in flood the river would appear straighter with sweeping bends 
which would have a larger capacity. 
 
Response 94 
 
Withies and willows grown into the banks to sure them up and to absorb water 
Reduce CO2 footprint of the county and all its management activities 
Hydropower incorporated into rivers and water courses. 



 17 

 
Response 95 
 
Clearly separate the policing function from the maintenance function performed by the 
Environment Agency. They tend to police with more enthusiasm than they maintain. 
Over 30 full-time jobs are created here at Nythe Farm...please help protect them! The 
countryside needs to earn a living, it is not solely a playground. 
 
Response 96 
 
River courses, embankment reinforcement, dredging and overhanging trees need to 
undertaken by the farmers through whose land the rivers flow. 
 
Response 97 
 
Does the river Yeo have an impact on the flooding in Muchelney? The flooding from there 
has closed the A372 at Pibsbury and has impacted the Long Load Bridge, should this be 
dredged as well? 
 
Response 98 
 
I can’t think of anything not already suggested, but read this informative piece re Royal 
Ordnance Factory at Bridgwater and how they managed the water system, which may be 
of interest http://wattsupwiththat.com/2014/02/16/the-real-reason-for-flooding-in-
somerset-levels-not-global-warming-the-only-pump-was-turned-off/ 
 
Response 99 
Lower the water table that has been raised by the EA 
Refrain from auctioning off dredging machinery that still has plenty of use left in it 
 
Response 100 
Restoring the natural, meandering, course of rivers will do far more to alleviate the 
flooding than dredging. The latter will increase the flood risk to those lower down the 
waterways. 
 
Response 101 
 
Reinstate and bridge the old river around Knapp Bridge to allow better flow during periods 
of high rain fall and to prevent Knapp Bridge from "backing up" the river. 
Cut a channel or new river from the Tone to the Parrett to prevent the two rivers meeting 
at right angles and reduce "backing up" problems at Burrowbridge. 
 
Response 102 
I have not seen any mention of the possibility of building the Bridgwater Bay Tidal 
Lagoon, which in addition to providing green energy could help in draining the levels by 
restricting tidal back-surge up the river Parrett during times of flooding. 
 
Response 103 
 
Re-establish substantial withy (baby willow) fields with high banks bordering the rivers 
rather than grassland and controlled water ingress/egress to buffer water flow - subsidize 
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farmers to grow withies and encourage the use/production and export of withy products. 
Good for wildlife and the economy. 
 
Response 104 
 
Stop the practice of higher winter penning water levels , has only a benefit for a small 
selection of water fowl whilst destroying the habitat for everything else and contributing to 
the flooding we have seen 
 
Response 105 
 
I believe there used to be pumps at the mount of the Hunstspill River to provide the ability 
to have pumping of water into the Parrett Estuary below Bridgwater at high tide and that 
these were removed in 2008. The temporary Dutch pumps at Dunball have been brought 
in to do the same sort of thing at the mouth King's Sedgemoor Drain. Should not these 
type of pumps be made permanent and installed not only at the King's Sedgemoor Drain, 
but the Huntspill River and River Brue and Parrett too if they build new sluices? 
 
Response 106 
 
Empower farmers to dredge the rhynes on their farms. 
 
Response 107 
 
To ensure that the general public and those in positions that have to take and explain 
decisions the fact that dredging tidal rivers will require a tidal sluice to make that dredging 
last. It will increase flow rather than reduce its actual level, as that is indeed and always 
will be dependant on sea level at high tide. I sense that this is not widely part of people’s 
knowledge, and it should be. This will in turn enhance the strength of the argument to 
have the tidal sluice that will most allow the rivers to not silt up with future tides. 
 
Response 108 
 
Dredge and maintain the River Yeo. 
Review the blog at http://www.bishop-hill.net/blog/2014/2/16/a-ghostly-message.html to 
see if it is relevant to pumping requirements 
 
 
 
Response 109 
 
Upper catchment water retention diverting water onto meadows alongside streams. Keep 
works as simple as possible. By agreement with landowners. Should be Mainly winter 
flooding onto permanent pasture. If lots of suitable sites (that is relatively flat land 
bedsides streams) go for more smaller schemes. Don't over engineer. Keep cost down. 
 
Response 110 
 
Make a huge reservoir so we can manage the water and this would increase tourism to 
the area bringing revenue, boats and harbour and controlled flooding to certain areas, 
giving room for the wildlife and making this area beautiful. 
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Response 111 
 
There is a contradiction in these bullet points as dredging the Tone and Parrett is contrary 
to restore natural course of the rivers. It needs to be remembered that this part of the 
Levels has RAMSAR status and so "not damaging the wildlife rich wetlands" is essential. 
Flood defences for individual villages and hamlets may protect houses but there will still 
be issues with protecting routes in and out. 
 
Response 112 
 
Please halt any policy of cutting down trees. Please include a policy of planting many 
more trees - Do read this from the BBC: http://www.bbc.co.uk/news/uk-wales-26060245  
 
Response 113 
 
What about regular checks on all ditches surrounding the fields? If these were also kept 
clean of silt and reed growth for example, they would be able to hold more water than at 
present 
 
Response 114 
 
The nature reserves of the Avalon Marshes are a massive water trap for the South 
Drain/Huntspill river as they are effectively 'big holes in the ground' left from peat 
workings. During the summer these 'holes' gradually dry out and are thus able to hold 
large amounts of water after rainfall. The trees/reeds and other wetland plants are 
effective at transpiring water into the air. I suggest excavating other areas to a similar 
design further south on the villages. These will hold vast amounts of water in a stable 
way, the soil excavated could be used to build bunds and embankments for villages and 
raised road and railways. This will also create new wetlands for wildlife adding to the 
already important wildlife tourism in the area, and will compensate for damage caused by 
dredging. 
 
Response 115 
The people on the edge of the Currymoor Reservoir have had the water in the reservoir 
held to such a depth that it overspills it's designated boundaries and floods their houses. 
Since it is a man-made reservoir, the overseeing body (the Environment Agency) has a 
duty of care to ensure that the water remains in the set boundaries when it was registered 
in 2002 and not to deliberately pen it to such a depth that it floods people's homes. 
Dredging is of course the best way to achieve this as are the other proposed river 
management measures.   
 
Response 116  
 
1. What about the plan for a Tidal Lagoon across Bridgwater Bay-this would pay for itself 
by generating power for at least 100 years-and give you the ability to control the tide into 
the whole area, and protest the levels against rising sea levels. 
2. Widen the Parrett if necessary between the Tone and the M5 
 
Response 117 
 
Network of flood relief piping, underground, to take excess flow to other rivers or drains. 
Raise the height of the banks. 
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Response 118 
 
This would involve major engineering, but could massively increase the flow from Kings 
Sedgemoor Drain. A reservoir could be created in the triangle of land between the M5, 
Bath Road and A39 by excavating soil from the land to make a large basin. There is 
already an embankment against the M5 and the north edge is bordered by the KSD, the 
excavations could make an embankment alongside the bath road. In-flow from the King’s 
Sedgemoor Drain could be allowed while the sluice at Dunball is closed at high tide, filling 
up the basin, a channel could be dug under the M5 allowing the water to exit at low tide. 
This scheme would mean draining of the Levels much faster than present while only 
losing a small area of farmland, and could even be done without losing any residential 
properties. It would also make a great nature reserve. 
 
Response 119 
 
More specialist management needed a return to National Rivers for the whole country. 
 
Response 120 
 
Accept that a man made environment may need very large pumping stations at times 
even though some people may regard them as "unsustainable". 
Give serious consideration to the proposed Bridgewater lagoon idea 
 
Response 121 
 
having fished tidal/nontidal rivers for over 40 years,it is clear thatwhen floodwater meets 
incoming tidal waters, it has nowhere to go ,but up, until the tide ebbs. My suggestion is to 
lay a pipeline from above the tidal stretch, out to sea, possibly using the riverbed as a 
route--a non return valve on the end would stop sea water ingress. This would mean an 
uninterrupted drainage of floodwaters. It would not need to be too large, as it could be 
used at first sign of floods.-I would appreciate any feed back--regards- 
 
Response 122 
Having fished tidal/nontidal rivers for many years, it is clear that any extra floodwater is 
stopped by the incoming tide. this means that the water has nowhere to go but up.--My 
idea is to lay a pipeline from above the tidal stretch-out to sea, with a non return valve on 
the sea end. This would not have to be huge as it could be used as soon as extra waters 
flow downstream, giving controlled, continuous drainage. I would welcome any 
comments-regards. 
 
Response 123 
A relief channel from the tone/curry moor from East Lyng across to the Bridgwater side of 
Moorland. 
Ensure the existing pumping stations are maintained as so they work when required. 
Flood defence banks along the edges of the moors protecting villages, ie moorland, 
Burrowbridge, east Lyng etc 
 
Response 124 
 
Restore the pumps that used to drain the Kings Sedgemoor drain into the Parrett at all 
states of the tide 
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Response 125 
 
Investigate feasibility of a tidal barrier on the Parrett, like the Thames Barrier. (Not sure if 
this is the same as a 'tidal exclusion sluice'?) 
Decanalise the Tone, particularly across Curry Moor. 
 
Response 126 
 
Reinstate the pumping station originally on the site of ROF37 (Royal Ordinance factory 
Bridgwater). It pumped water out of kings sedge Moor drain into the Huntspill river which 
was built as a drain for the factory. Figures state the factory pumped 4.5million imperial 
gallons 24hours per day, 365 days a year. This is along the same lines as what your 
Dutch borrowed pumps are now doing. Only the Huntspill River increases the drain off 
area. 
 
Response 127 
 
With the view that Flood Prevention is a matter upon striking the right balance in the 
management of Catchment water under prevailing and forecasted conditions. 
 
The ColdStream'r Project is a fully automated, Proactive, Environment friendly, high-tech 
solution towards Flood Prevention. Utilising new technology, and the ability provided by a 
fleet of Coldstream'r vessels, developed to patrol, maintain, and manage waterway 
networks, with new Energy efficient (mechanical) techniques and monitoring, to advance 
and arrest situations at localised and regional levels. 
 
Proactive by nature, once in place, the ColdStream'r system working 24/7 (all year round) 
will be able to identify any localised areas at high risk within its overall assessment; 
Enabling focused vessel deployment, preventative works and measures to be undertaken 
instantaneously, prior to and in answer to forecasts in periods of inclement extremes. 
 
Response 128 
 
The ColdStream'r Project is a fully automated, Proactive, Environment friendly, high-tech 
solution towards Flood Prevention. Utilising new technology, and the ability provided by a 
fleet of Coldstream'r vessels, developed to patrol, maintain, and manage waterway 
networks, with new Energy efficient (mechanical) techniques and monitoring, to advance 
and arrest situations at localised and regional levels. 
 
Proactive by nature, once in place, the ColdStream'r system working 24/7 (all year round) 
will be able to identify any localised areas at high risk within its overall assessment; 
Enabling focused vessel deployment, preventative works and measures to be undertaken 
instantaneously, prior to and in answer to forecasts in periods of inclement extremes. 
 
Response 129 
 
Work with the locals, include them in all plans, they know the land, and the rivers. Listen 
to them and take advice from them as well as giving it. 
Also look at how the Dutch operate their below sea level flood plains, they may have 
ideas that no-one has thought about! 
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Response 130 
 
Make sure the pumps are all working as required 
 
Response 131 
 
I was told water table had not been lowered as much as in previous years (during 
summer) 
 
Response 132 
 
Community flood resilience, Thorney 
The IDB and SSDC already have draft plans for a flood bank and pump system to protect 
the 9 properties and the road which are currently flooded at Thorney (the p[art of Thorney 
which is west of the Parrett, in Kingsbury Episcopi parish). The proposed flood bank need 
be only about 300m long (maybe less) and about 0.5m high. Estimated cost to be less 
than £50k. 
 
New permanent pumping station at A372 Othery/Aller. Permanent pumps at Dunball. 
 
Response 133 
 
The assertion by RSPB that "dredging must not damage wildlife" is absurd. Failure to 
dredge has ruined wildlife: do they honestly believe that the current flooded state of the 
moors is beneficial to wildlife? There are no wading birds, and all mammals have 
drowned. 
Pumps at Stathe serving West Sedgemoor are old, small and ineffective. They must be 
upgraded. 
 
Response 134 
 
Flood relief systems are not credible and not maintained. Even a brief look at historical 
photos and videos of flood gates reveals they are poorly maintained, not dredged and not 
fit for their intended purpose - automatic flood relief barriers show water levels maintained 
artificially high and flood gates too narrow to provide credible water throughput. 
 
Response 135 
 
I would sign VanHeck up to sort Levels out a no brainer 
 
Response 136 
 
Use the dredged material to raise levels of low lying areas and regrow this as natural\wild 
areas 
 
Response 137 
Despite public perception and politician ranting, dredging seems to be an expensive task 
that won't do a lot to stop the kinds of flooding events experienced in 2014. Before 
spending money on it proper consideration with real evidence should be used to decide 
whether it is a good idea or whether that money would be better spent on other schemes. 
Don't spend this money as a political statement with no supporting evidence. 
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Response 138 
 
Make wide flood areas each side of river defended by raised banks, removing housing 
and building and compensating out of national funds those needed to be moved. When 
river rose, these would widen river and vastly increase flow, but not create fast flowing 
water. 
 
Response 139 
 
The Government should consider inviting applications for the construction of a Bridgwater 
Bay lagoon which would protect the Parrett (and Brue probably) outfall from future sea 
level rise, increase dramatically the hydraulic gradient of the Parrett, drain the river much 
more quickly, obviate the need for pumping  and possible eliminate flooding completely 
making the water level in the moors controllable for all agreed farming and conservation 
uses. It would also protect the coast from tidal storm surges and generate a massive 
amount of green, renewable energy. The Parrett floodwater could be harnessed to help 
solve our National energy requirements.Turn a liability into an asset ! The Grid connection 
will be there due to Hinkley. This could all be financed by private consortiums just like the 
present application for a similar Swansea lagoon which is being submitted now. 
If this started to move Sedgemoor could even invest their £30 million sluice fund in it and 
get a return ! 
Lagoons can be designed to create a wide range of habitats to support more wildlife than 
the relatively poor exiting channel habitat with its extreme tidal scouring. The Swansea 
one proposes this Water sports in zoned areas could transform tourism. Lagoons make 
use of the second highest tidal range in the world without changing the whole nature of 
the Bristol channel which a barrage probably would. 
A number of experts support this proposal. 
 
Response 140 
• Restore the natural courses of rivers – not clear what this means. Would this be 

possible or desirable? Would want to see robust evidence on benefits / risks.  
• Defences for individual communities – the bund at Moorland has protected some 

houses but made flooding depth worse in some in Fordgate and Moorland. Would 
need to be seen to be equitable.  

• Invest in essential flood infrastructure – if this was done protection for Moorland by 
bund would not be necessary.  

 
Response 141 
 

First option is to use this area on the Somerset levels as a flood plain.  This is not a once in one 

hundred year event now and to save Bridgwater and Taunton (due to the amount of houses built 

of the last 20yrs years and lack of provision of water ways when these are built there needs to be 

a place for water to go)  So perhaps an area needs to be reserved to capture the water.  The area 

where we live is used by the helicopters & jets for low flying practice on a regular basis so 

perhaps between the council, EA and Military this area could be utilised in this way.  This would 

of course mean that the properties would need to be bought from the current owners which 

would also then help the housing market as people would then need to buy other houses - WIN 

WIN situation. 

2.  If this is not an option then you have 2 issues to deal with. 
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a. Quick fix.  This needs to be dredging of the river Tone and river Parrett.  The summer and 

winter penning levels on the moors needs to be lowered considerably to ensure that there is 

capacity for any sudden influx of water to be stored short term before expelling into the river.  

There needs to be permanent pumps at all the existing pumping stations - pumps that are man 

enough to pump water out as quick as required.  This also means that water levels on the moors 

need to be monitored and pumping stations are kicked into action when the water reaches a 

certain level.  (this was suggested to the EA by myself at the beginning of 2013 after the 2012 

flooding on the levels). 

b. Long term.  A barrage needs to be built to stop/control the sea water entering the river 

Parrett.  I would suggest that this barrage has a way of generating power so that there is a pay 

back on it and possibly even a road for additional access.  This would then mean that costs to 

build this could be shared between electric board, council and highways maybe.  Again WIN WIN 
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Land Management  
 
The ideas we shared with you: 
 

• Increase the soil’s ability to absorb excess water and store more flood water in the 
upper catchments. 

• Reduce surface run-off from rural areas by planting trees and hedges in the upper 
catchment, build ponds (at the right scale to take excess water) and encourage more 
permanent pasture. 

• Build greater resilience in the floodplain. Provide incentives to encourage the use of 
more flood-tolerant pastures, and flood-sensitive crops, such as silage and maize, to 
be grown on the floodplain. 

• Restore or create wetland areas – resulting in more nature-rich floodplain areas; 
create new wetlands which may be outside of agricultural production; 

• Woodland planting – includes creation of floodplain woodland to moderate floodplain 
flow, planting woodland on slopes to stabilise soils and reduce run-off, and riparian 
(streamside) planting to help reduce peak flows. 

• Adaptation and restructuring of farming systems – matching land use and farming 
systems to changing conditions (eg. intensive dairy may be unsustainable in the 
floodplain; planting late harvested crops on steep slopes and vulnerable soils; use of 
alternative crops like wetland biomass); collaborative working on a moor by moor 
basis. 

• Facilitating farm businesses to move into or out of the floodplain to more suitable 
locations   

• Funding for small scale drainage schemes 
 
Your Ideas: 
Response 1 
 
Before the RSPB introduced high level water on West Sedgemoor there was much more 
bird life, ground game and flora and fauna, now there is a large area of rather nasty 
common rush. 
 
Response 2 
 
Make sure housebuilders have to put holding areas for water which can be held back on 
developments. 
pay farmers for flooding their land and or buy their land to flood it, it is disgusting that 
farmers livelihoods are decimated storing water to save other businesses in Taunton and 
Bridgwater without recompense! 
You cannot grow maize on the moors do you not know that? no seed company has flood 
tolerant grass all grass will grow after being under water with the darkness and depth you 
have had the last few years 3 weeks is total max 
 
Response 3 
 
I suggest improve the current protected areas. Most of the designated SSSI's are in 
unfavourable condition, much of this is due to poor management of water i.e. too little or 
too much. Control of the water regime in a strategic way could correct this and benefit the 
landscape, wildlife and people. 
 



 26 

Response 4 
 
All of this work should be done with a clear understanding of what can realistically be 
delivered and a realistic understanding of benefit. i.e. there is no point in spending time on 
upstream attenuation if it has little downstream benefit in terms of slowing the flow. Part of 
this work stream should examine alternative approaches to funding such as offsetting and 
paid for ecosystem services. 
A key aspect needs to be ensuring the regulative system is appropriate and deliverable. If 
an obstacle to management is consenting then this obstacle needs to be removed. this 
applies to dredging as well 
 
Response 5 
 
The Tone seems to be carrying a huge burden of silt which may well have been valuable 
top soil. The spread of arable farming and winter sowing may well be connected with this. 
The silt then reduces the river's capacity. This does not seem a wise use of land and 
some thought could be given as to how to reverse this change in land use. 
 
Agriculture is an established industry on the moors which is struggling in modern 
conditions. It would be helpful to create new areas managed as wildlife reserves. Not only 
would this enable the land to revert to its original function of absorbing the river overflows 
in winter but such reserves would also support high quality tourism which would probably 
bring increased income to the county and a greater spread of that income throughout the 
general population. 
 
Response 6 
 
Dear Sir/Madam, 
The first and most important suggestion that I would like to make is that the closing date 
for this consultation is extended by at least 3 months. It is absurd to have a closing date 
that is not only so soon that most people won’t be aware of it until the closing date of 21st 
Feb has passed, but it is also right in the midst of the flooding crisis. I am most likely not 
the only person in the situation I find myself in, due to the recent flooding: 
I took a deposit on the sale of my property on November 1st 2013. After heavy media 
coverage with my property being the backdrop for several news channels for some 3 
weeks, highlighting the flooding in Somerset internationally, my buyer emailed me to say 
that they could not risk putting their hard earned savings into a property that would most 
likely go down in value. A grant scheme needs implementing to reflect the reduction in 
value to owners homes, enabling them to move should they so wish. 
 
Response 7 
Reduce soil loss in the upper catchment to reduce levels of situation downstream 
 
Better monitor sediment loss on the waters draining to the Somerset Levels 
 
Response 8 
Ensure that farm incentive schemes are structured to promote desired farming practices. 
 
Response 9 
Need to consider successful examples of land restoration for water storage and if/where 
these might be applicable, e,g. Exmoor Mires project and Devon Wildlife Trust's 'Working 
Wetlands' project. 
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Need to consider lessons learnt elsewhere on larger 'land management' projects, e.g. 
'farming for water and the future' - see www.ontrent.org.uk 
Need to be aware of new developments, e.g. the 'Surefoot' project - IBERS & 
Rothamstead Research developing grasses that hold more water. 
 
Response 10 
 
Winter planting should probably be avoided, run off and soil erosion must be higher if 
fields are free of vegetation at the time when heavy rain is most likely. 
 
Response 11 
 
Go to Holland, see how the land is managed. 
 
We do not need more wetlands, that is the environmentalists influence that got us into this 
mess. 
 
The farmers can maintain the waterways as they do in Holland. 
 
The Dutch make side mounted equipment for tractors, we should adopt it:  
 
Response 12 
 
I live in Curry Rivel Parish and the Parish Council together with a group of volunteers are 
building a Parish Plan. As the Parish includes some of the Blue Lias Ridge overlooking 
west Sedgemoor and approx. half of west Sedgemoor we want to be involved in 
increasing the tree cover on the ridge from Hellards Hill (approx nearest postcodeTA10 
0PW to Red Hill) but we need advice as to how to do this and want to be included in the 
plan as a Parish eager and willing to include this approach in our Parish Plan. If at all 
possible please can we be part of the long term solution and be included in your future 
consultations. We have professional botanists and wildlife experts eager to help and 
already have some individuals who have brought land on the hill and started to reforest. I 
look forward to hearing how we can help. 
 
Response 13 
 
Remove payments which encourage flooding of land during summer months. 
Any artificial maintenance of higher water levels on moors should be terminated sooner in 
year to allow moors to regain capacity to absorb early autumn/winter rainfall. 
 
Response 14 
 
Ensure that farm incentive schemes are structured to promote desired farming practices. 
 
Response 15 
 
"We need to look at how forestry, land management and soft-engineered flood alleviation 
schemes can hold back water in the upper reaches of river". 
Letter to Daily Telegraph, 21 Feb, signed by: 
S E Illman 
President, Landscape Institute 
George Adams 
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President, Chartered Institution of Building Services Engineers 
Heather Barrett-Mold 
Chair, Institution of Environmental Sciences 
Martin Baxter 
Exec director – policy, Institute of Environmental Management and Assessment 
Shireen Chambers 
Chief exec, Institute of Chartered Foresters 
Adam Donnan 
Chief exec officer, Institution of Environmental Science 
Michael Doran 
Royal Institution of Chartered Surveyors 
John Gregory 
Institute of Fisheries Management 
Sally Hayns 
Chief exec officer, Chartered Institute of Ecology and Environmental Management 
Louise Kingham 
Chief executive, Energy Institute 
Steve Lee 
Chief exec officer, Chartered Institution of Wastes Management 
Karen Martin 
Chief exec, Arboricultural Association 
 
Response 16 
 
In particular, find ways of incentivising farmers to grow less maize in the Tone catchment. 
 
Response 17 
 
We need to slow the rate at which the landscape drains, and increase its capacity to 
capture and store water. Working with nature, rather than against it, is sustainable both in 
terms of monetary cost and environmental impact. Restoring wetlands, planting wet 
woodlands, encouraging rivers to meander over the floodplain and creating ‘upstream’ 
holding areas and buffer strips are just some of the ‘slow water’ techniques which allow 
time for underground reserves to fill and prevent flash flood peaks racing downstream. 
These approaches also deliver improved habitat for wildlife, better quality water and a 
range of other benefits that impact positively on people and businesses. 
And yes, we may need to consider relocating farm businesses in the most vulnerable 
areas - as they do in Holland 
 
Response 18 
 
Maize?? Isn't the growing of maize, which leaves fields ploughed and bare for the winter 
months and open to erosion and run off a contributory factor to the flooding problem? 
 
Response 19 
 
- restore or create wetlands including in the upper catchment (currently it only talks about 
the floodplain) - the Mires project is already demonstrating the benefits of restoring 
peatlands on Exmoor in slowing down the passage of water through the catchment. 
Whilst peat restoration might not be relevant in the upper catchments of the Tone/Parrett, 
wetland creation could still play a part 
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- ensure funding for ongoing provision of advice to land managers & foresters, to help 
them implement good management practises including soil management e.g. through the 
Catchment Sensitive Farming initiative 
 
- investigate PES for water management options in the upper catchment 
 
- increase payments for woodland planting as current incentives are insufficient to take 
land out of agricultural production 
 
- use an ecosystems approach to ensure the range of ecosystem services are considered 
and optimised. Use GIS mapping to identify high risk or high potential areas and target 
those areas, 
 
Response 20 
 
Do not overlook the Upper Brue and Axe. Flooded for 8 weeks already. Dredging has 
been required for many years. 
The last 6 years have made farming very difficult indeed. It is on the cusp of not being 
viable. 
 
Response 21 
 
Small scale drainage schemes: 
- The nine houses and 3 acres that are currently flooded at Thorney (south/west of the 
Parrett) can and should be protected by a modest and affordable 250m flood 
embankment and pump system. The IDB have confirmed this as viable work that 
could/should be undertaken in the summer of 2014. 
 
Response 22 
Investment in new wetland areas - would the money not be better spent on bringing the 
rest of the area up the maintenance standards that it should be at before committing to 
this? 
 
Response 23 
Don’t grow crops that damage soil (eg maize) that increase run off from fields. 
 
Response 24 
 
Cease to approve planning application for building of new housing and industry on low 
lying areas in and around Bridgwater and the levels so there are places for excess water 
to go without 'sacrificing' the few to save the many. Without the farms on the levels we will 
head faster towards a food shortage for our growing nation. 
 
Response 25 
 
Incentivise farmers to grow less maize in the Tone catchment. 
 
Response 26 
 
Prevent the planned building of housing in areas where it is known that large scale 
flooding has occurred on more than one occasion in the last 10 years. 
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Response 27 
 
Support grey water usage and rainwater catchment to new and existing buildings either 
with grants, funding or advice to reduce run off 
 
Response 28 
 
Disallow excessive creation of permanent wetland areas , especially for the purpose of 
leisure facility nature reserve on the grounds that this permanently damages the capacity 
of the land to absorb rainfall in periods of higher rainfall. 
Encourage medium scale beef and dairy farming for the reason that mixed pasture and 
fodder crop growth provides the best land management conditions for the levels. 
 
Response 29 
 
I stand by my comments in the above box. Local knowledge and input is far more 
important than any Quango. 
 
Response 30 
 
Not sure why you would encourage use of flood sensitive crops such as maize on the 
flood plain (see bullet point 3 above)? 
 
Response 31 
 
Point 6, Adaptation of farming systems. How are you going to achieve this? In this village 
alone there are four intensive dairy farms where the milking cows stay in all year. They 
are fed on maize. Trailer loads of maize are brought onto the farms and big trailers used 
to haul away slurry and muck. The sides of the roads are degraded and the mud goes 
into the ditches. Run off from maize fields contributes to flooding at the bottom of Church 
Close. These farmers have made a considerable investment in equipment and I cannot 
see them changing their ways any time soon. 
 
Response 32 
 
Independently understand and monitor with accountability just how the water on the 
Levels is managed on a day to day basis. Currently too many rumours about silted up 
sluices that haven't been open for years. Need full honesty and transparency. I believe 
this flood was, in the most part, man made with no accountability to date. 
 
Response 33 
Redacted – direct advertising 
 
Response 34 
Review the effect that water level management prioritised to meet conservation and 
wetland needs rather than flood prevention may have contributed to worsening the impact 
of the flooding event, given the extensive rainfall the area received and the dual nature of 
the responsibilities held by the EA. If there is in fact a conflict between these priorities 
ensure an OPEN and PUBLIC debate about these priorities is held and ALL THOSE 
POTENTIALLY AFFECTED are informed and understand the consequences of any 
decisions made. 
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NO decisions about abandoning land to flooding that would affect existing property 
owners and local residents should be made unless they understand this is policy and are 
warned and appropriately supported and/or compensated should they need relocation. 
 
Response 35 
 
Re-instate environmental protection scrapped in 2010 to prevent planting on uplands 
crops such as maize without ground cover to hold water and prevent soil erosion. 
 
Response 36 
 
Some of these ideas are ridiculous. How can a farmer move his farm to a more suitable 
location. The farmers are used to flooding but not to excess. 
 
Response 37 
 
Agree with all recommendations given by FLAG. 
 
Response 38 
 
Yes, all the above had some impact. 
 
Response 39 
 
Couldn't Royal Ordnance Factory tunnels be used for flood waters to run into and let out 
with a sluice further up from Dunball. I think there are a few miles of them and could hold 
a lot of water. 
 
Response 40 
 
The river drainage subsidiaries. Ditches gullies also need constant attention 
 
Response 41 
 
By all means plant trees, but better to let nature and climate change reclaim the Levels. 
Meanwhile, invest once in compulsory purchase of flooded and flood-risk properties and 
land, and let it all go back to wetlands. Cons: much moaning for a short while. Pros: one-
off solution, great for wildlife and tourism, cheaper than spending millions forever 
protecting a few hundred people. 
 
Response 42 
I support FLAG's proposals 
 
Response 43 
 
To be of any benefit wetlands need to be in the upper catchments and allowed to get 
deeper when it rains to slow down runoff. 
 
Response 44 
 
Following on from two devastating floods in as many years is this what our communities 
should now expect as a normal state of affairs. The last time the levels were flooded to 
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any near this level was in the 1920's. The EA ceased all dredging some 15 years ago and 
we now find ourselves hemmed in between two / three major waterways that are choked 
and flowing at far below (the EA's own staff say some 40 - 50 % silting) their designed 
capacity. I am by trade a Hydrographer so water movement is not an alien concept to me. 
 
Response 45 
Definitely agree with the above, planting more trees is also key - but stop allowing 
planning permission on flood plains! Its madness! 
 
Response 46 
Plant more trees in lower catchments also! Replace trees that have fallen down in recent 
storms 
 
Response 47 
 
Provide convenient areas of high ground in case of flood emergency in the floodplain for 
people & animals to use as a refuge. There was a tsunami on this coast several hundred 
years ago. A future such occurrence needs to be modelled & the results acted upon. 
 
Response 48 
Local ditches all need regular clearance. The moor has always flooded, but doesn't seem 
to clear after each episode, so the load is cumulative. 
 
Response 49 
 

1. Encourage maize fields to be ploughed after harvesting to reduce compaction 
which leads to increased run-off in wet conditions. 

2. Remember that land management and water management are not independent of 
each other. They cannot be treated entirely separately. 

3. Also remember that land management doesn't just mean expecting the farmers to 
change habits and practices. Much of the water that has ended up here has come 
from the surrounding area which includes towns. 

 
Response 50 
 
Improve surface water drainage, to ensure it flows into directly into ditches/drains. Halting 
water running down roads will stop more localised flooding and damage to road 
surface/construction which makes getting around county difficult when serious flooding 
else where means other roads impassable. Work in areas where these floods linger, to 
enable them to clear quickly and water to be held off road in designated areas 
 
Response 51 
 
Remove Natural England's influence over Northmoor, how much money is paid via the 
stewardship scheme to keep levels artificially high thus reducing capacity in extreme 
events. Earlier implementation of winter penning levels, more local control over the level 
of the Northmoor Drain. Why have Natural England had Willows removed from the 
Northmoor Corner area? 
 
Response 52 
 
Follow the FLAG seven point plan 
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Response 53 
 
Utilise land at risk of flooding for solar pv farms and restrict the use of viable farmland for 
that purpose. 
 
Response 54 
 
The problem of Maize needs to be addressed. It is harvested in late summer / autumn, 
the stubble is left overwinter, and not ploughed in until the following Spring. This means 
soils are left uncovered during the Autumn and Winter, when they are vulnerable to heavy 
rains creating soil run-off. Very fine particles of soil are washed down slopes from maize 
stubble fields into nearby streams and eventually rivers. They take some fertiliser and 
pesticide chemicals with them and deposit silt and agrochemicals in downstream rivers. 
Why bother dredging when the silt keeps coming down from the hills? 
 
Response 55 
 
Create more upstream reservoir to slow flow in the tone. 
 
Response 56 
 
Make payment of farm subsidies conditional on: 
 
- Landowners ensuring that they retain water on their land through SUDS creation, 
wetland restoration and creation; and sensitive stream and river reprofiling to remove 
deep ditches and canalised stretches. 
- Landowners reducing land-use intensity eg restoring rough grassland, heathland and 
woodland, where this will reduce downstream flooding. 
- Any land drainage scheme including field drainage works subject to assessment and 
approval by EA. 
- Explicit recognition by Government that CAP subsidies are paid to compensate farmers 
for providing public goods, such as storage of flood water in the winter. Farmers in these 
areas should be automatically entitled to enter agri-environment agreements which help 
them reduce the intensity of their land-use and increase its wildlife value while also 
providing flood storage areas. 
 
Response 57 
 
The crop which causes most floods and does most damage to soils is the only one which 
is completely unregulated - maize 
 
Response 58 
 
Stop building on flood plains 
Response 59 
 
All the above proposals would be facilitated by the proposal I make above: outflow is what 
is critical, local people become engaged at the point that they can see a direct benefit for 
themselves - witness the rapid, organic, community led construction of Winkworth Way at 
Burrowbridge over the last three weeks where local common sense prevailed over all 
other considerations: Winkworth Way will live forever in the hearts and minds of the 
people of Burrowbridge as a consequence: it was absolutely necessary, it was built and 
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there was no agony as to whether it was practicable or not... local people made it work. 
This is what is needed with the bigger project: BELIEF that it WILL work, not the English 
malaise of people telling locals that their dreams won't work! 
 
Response 60 
 
Stop subsidies for farmers to cut down trees, why is this happening, plant more trees to 
absorb water. Retain And plant hedgerow but keep in check so does not encroach 
Rhynes 
 
Response 61 
 
Reed growth in upper reaches would slow water flow - and could be a source of material 
for thatching (?). 
Where possible (steep slopes, rough ground), allow 'scrub' to develop controllably e.g. on 
lower side of shallow 'basins' to trap some of rainfall and reduce flow lower down. I 
believe the existing Bruton flood response plan made use of this idea. 
 
Response 62 
 
Please look at the research from the PONTBREN farms in Wales. There has been 
government initiated research into the effect of planting trees on higher land which 
massively reduces the runoff: 65% OF SURFACE WATER IS ABSORBED INTO THE 
GROUND AROUND TREES AS OPPOSED TO 5% OF WATER ON GRASSLAND. This 
has been found to occur around trees that are only two years old. 
 
http://www.ceh.ac.uk/sci_programmes/pontbren.html  
 
http://www.pontbrenfarmers.co.uk/research.html  
 
http://www3.imperial.ac.uk/ewre/research/currentresearch/hydrology/floodriskmanagemen
t  
 
Response 63 
 
In depth discussions with farmers BEFORE decisions are made behind closed doors by 
the EA and Defra who in my view have treated the farmers appallingly in recent years by 
ignoring their please for support. 
If you move farmers off the flood plain then you must compensate them for the full market 
value of their farms, houses and livestock. 
Consult with Cannington College (now Centre I think) about training, future farming 
practices etc. 
 
Response 64 
 
The creation of habitats other than just ponds, woodlands and hedgerows should be 
looked at. Research by Exeter University shows that 'Culm-type' wet grasslands for 
example store more water than either intensively managed grasslands or scrub or 
woodland on the same soils. There is expertise in parts of SW on how to convert 
intensive grassland and even conifer plantation into culm-type wetland where the 
conditions are appropriate. Exmoor National Park has an ongoing mires project, restoring 
upland peat moors and this could be utilisable. 
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Response 65 
 
Go to Holland have a look , they make proper use of their lowlands to grow FOOD , 
at the moment the whole area of the Somerset levels are just a mis-managed waste land, 
I would be a good idea to let the farmers get on with the job THEY know best , 
 
Response 66 
 
Somerset Levels Recreation. 
 
1) At all new build dikes we finish it with gravel or tarmac. 
2) We create a walking and cycling path true the Levels at the waterside. 
3) With nice views, lovely trees and a healthy wildlife. 
 
We can manage it all together, we can create hundreds new jobs 95% temporary. 
 
Response 67 
 
Where late-harvested crops are grown encourage sub-soiling/other pan-breaking 
practices immediately after harvest to facilitate better drainage so reducing run-off. Where 
overwintering ground cover is planted leave soil surface as open as possible. 
Install flood attenuation ponds on farms where excessive run-off is seen to be a problem. 
 
Response 68 
 
Some of these are contradictory. Items 3 and 6 for instance. Silage and maize will usually 
be needed by a dairy herd. I think that these measures are of lesser influence. 
 
Response 69 
 
1. Ban maize growing in the upper catchment unless appropriate measures are taken to 
reduce run-off. 
2. Use agri-environment payments to ensure upstream water retaining crops and systems 
are used. 
3. Encourage use of fewer pesticides and fertilisers which adversely affect water quality. 
 
Response 70 
 
Increase soil organic matter levels on farm land in the catchment by incentivising famers 
to adopt practices to encourage the build up of soil OM, ie Reduce tillage intensity, direct 
drilling,organic manures, cover crops and application of biochar which has been produced 
from pyrolysis during the production of renewable energy. Modulation money could be 
used as the carrot and SFP as the stick. Soil OM levels can be measured to identify the 
success of these strategies am a arable farmer and would be more than willing to help 
implement and demonstrated some or all of these strategies. 
 
Response 71 
 
The real question is who is going to pay for all this. Farming is not so profitable that 
money can be spent on Land Management systems which are aimed to benefit those 
down stream but which reduce the income of the Land owner or reduce the value of his 
land. 
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Response 72 
 
I recently proposed the building of a Somerset Lake/lake system, using the dug out spoil, 
to raise the above sea level of the rest of farm and community land, roads and dwellings. 
e.g. if a 64 feet deep water lake was dug on 10% of the farmland closest to the majority of 
hilltop runoff, the spoil if used across the levels could raise the land by 8 feet on average; 
used to increase the gradient and depth of rhynes and chanels, so that gravity would be 
more effective in draining water towards the sea. Currently as land is on average 25 feet 
above sea level, another 8 feet would raise most land to an average of 33 feet above sea 
level. Another 8 feet on the depth of waterways AND a super new Somerset Lake - with at 
it's deepest a diving practice facility, of around 80 feet. 
 
Response 73 
 
The environment agency had lowered river flood banks in some areas to enable winter 
flooding, if this is to be maintained, have extra flood banks to contain so called managed 
flooding. 
Trees can soak up many gallons of water a day, plant more lowland forests. 
 
Response 74 
 
Learn from nature 
Reduce CO2 footprint of the county and all its Land management/activities 
Grow more useful crops bring back withies, grow hemp 
Use any dredging/silt from the rivers onto river banks and build up the land levels behind 
using this material. DO NOT WASTE IN LANDFILL 
 
Response 75 
The raised water levels on the moors are adding to the flooding risk for adjoining 
properties in the winter-the Environmentalists need to acknowledge this and take 
responsibility. 
 
Response 76 
Stop farmers filling in ponds and reinstate them. 
Planning department must make sure that water attenuation/run off is accounted for on all 
new building areas. 
 
Response 77 
 
Consult with landowners and offer financial compensation schemes for use of their land 
as run off areas. Reintroduce beavers higher up the catchment, properly zone 
construction so that it works with the whole system rather than shunting water lower down 
for others to deal with. 
 
Response 78 
Absolutely agree late harvesting of maize crops leads to soil erosion and mud pouring 
across roads into houses! 
 
Response 79 
 
More and more trees to soak up water and evaporate it. Farming businesses have always 
used the flood plain in summer for cattle and feed. 
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Response 80 
 
Allow farmers to maintain their ditches/rhynes without interference and threat of fines from 
the EA 
Consult local farmers and people who have lived here all their lives on the best way 
forward to maintain farming that has been here for hundreds of years 
 
Response 81 
 
Re-visit the large scale building plans that are extending Yeovil outward toward the rivers 
and flood plains. The run-off from this development will only exacerbate flood problems in 
areas like Mudford. 
 
Response 82 
 
Reduce run off and speed of run off from compacted bare soils on maize fields during the 
winter by changing crop management methods. 
 
Response 83 
 
Maize on its own isn't particularly beneficial for reducing run-off but encouraging farmers 
to underplant with grass would help a lot as this will maintain a crop even after the maize 
is harvested. Encouraging farmers to plough across slopes (ideally with the contour lines) 
will also reduce run-off) 
 
Response 84 
 
Not sure about keeping more of the levels wet - this will just reduce the total capacity to 
take on water from rain and run-off. Perhaps there should be an ability to remove water 
from these wetlands to make room for in coming water. We know what falls and we know 
where it will end up - we could make rook for it by being proactive - listen to the farmers! 
 
Response 85 
 
Encourage farmland to include coppice's (small ponds 15-20 feet wide surrounded by fruit 
trees) These once were a common and important part of the landscape and help to 
manage water retention and absorption. fruit trees encourage wildlife, create a moisture 
retaining surrounding mulch and help bees - which need a lot of help at the moment. 
 
Response 86 
What the hell does point 4 have to do with flood defence/prevention? This practice 
contributes to the problem, you cannot have more water on the levels anywhere and think 
that that will somehow decrease the flood risk! 
 
Response 87 
Stop building on flood plains 
 
Response 88 
 
Encourage all landowners to clean out / desilt all ditches on a rotational basis. If every 
ditch was cleared out to original capacity they would store much more water and it could 
be moved around / disposed of as required. It must be done properly but on a rotation 
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scheme due to wildlife concerns. This always used to happen but everyone has got lazy 
and thinks about the money not the long term benefits. 
 
Response 89 
 
Increased flows also likely as result of hundreds of houses which have been built and 
thousands more proposed. Hard surface run off. Also later date water might be in short 
supply so extra reservoirs to supply/hold/retain needed. Some acknowledgement of a cap 
on building houses. We still need to try to feed ourselves. If we aren't building on flood 
plains or the Quantocks that's only leaves good agricultural land. Much fewer houses for 
the future...... 
 
Response 90 
 
Encourage reed planting, reed can be used for river banks etc. 
 
Response 91 
 
Encourage diversification of land use to include potential for network of multi-use water 
channels which could be used for recreation as well as drainage. Think 'Somerset 
Broads'. Increased tourism could aid sustainability. 
 
Response 92 
 
Whole catchment planning for grater flood resilience is essential 
 
Response 93 
 
Regular maintenance and clearing of ditches by land owners to keep water off roads. 
Planting of crops that minimise run off and maximise absorption of water 
ploughing of fields in right direction to minimise water run off onto roads 
 
Response 94 
 
Please halt any policy of cutting down trees. Please include a policy of planting many 
more trees - Do read this from the BBC: http://www.bbc.co.uk/news/uk-wales-26060245  
 
Response 95 
 
The most frequently flooded fields could be used for biomass production, mainly short 
rotation willow coppice. This crop is very tolerant of flooding, will hold large amounts of 
water and return it to the atmosphere through transpiration (more so in Summer) and 
there is a growing demand for such products. Willow plantations also provide an 
important habitat for pollinating insects. 
 
Response 96 
 
1. How about another reservoir, say between Wiveliscombe and Taunton, to manage the 
flow of the Tone better-or at least store some more of the water rather than just pumping 
it out to sea as quickly as possible. 
2. Plant a lot more broad leaf trees on Exmoor and the Brendon Hills 
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Response 97 
 
Insure that where hedge & ditch border farmland, the hedges are maintained in a way that 
does not clog the waterways, this I have observed most frequently between Stawell, 
Sutton Mallet & Moorlinch 
 
Response 98 
 
Store less water on the moors. Get rid of (high water level) to increase water capacity on 
the levels before it starts raining. 
 
Response 99 
 
Underground sumps to store flood water and make it available in times of dry conditions. 
 
Response 100 
 
Education about climate change and individual responsibility for minimising our impact 
(long term action) 
 
Agree with all these points. Also should not be at the mercy of party politics, this is a long 
term strategic process which needs all round allegiance and planning, based on the best 
currently available evidence. 
 
Response 101 
 
Require building companies to provide management of surface water on their 
developments as part of the planning process. 
Encourage residents to store rain water for use on the garden and vehicle washing etc 
thereby reducing the flow of water back to the land. 
 
Response 102 
 
On what proof is dairy farming classes as being unsustainable? more like:- 
Not enough ditching is being undertaken not just the main IDB rhynes all ditches need 
regular maintenance - stricter policing on this would ensure a majority of watercourses 
are clear. Penalties imposed if not undertaken 
The moors need to be drained completely of water in the winter and will then act as a 
sponge when the rain does come. Have specific areas on the moor for wetland habitat on 
each moor with a higher water level separate from the rest of the moor. 
Hold an independent enquiry into way the land has been managed by RSPB, Natural 
England etc and to what benefit it has made on the moors longterm. stricter restrictions 
made on how the big landowners manage their land as it impacts on smaller landowners 
who have no choice but to suffer the consequences 
 
Response 103 
 
Having lived many years in The Fens (East Anglia), the 'Drains' dug many years ago by 
the Dutch - The Forty Foot, The Sixty Foot etc - have worked wonderfully to keep the 
reclaimed land dry and farming this land no problem. The 'Drains' are regularly dredged 
and pumps kept maintained. Surely this is something to consider? 
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Response 104 
 
Devise a system to allow the artificially high water table levels in the sites of special 
scientific interest and nature reserves to be contained while allowing the water table to be 
drastically lowered elsewhere on the levels 
 
Response 105 
 
Review appropriateness of some modern farming methods, e.g. intensive dairy farming 
requires large quantities of maize to be grown as fodder crops. After it is harvested, the 
run off from maize fields is extreme and creates silt which blocks drains. This is a major 
factor in recent flash floods in North Curry, which closed the only non flooded route out of 
Stoke St Gregory twice in the last 2 weeks. 
 
Response 106 
 
1. Immediately prevent any further development on the Somerset Levels flood plain. 
2. Review existing properties and developments and don't shy away from identifying 
those for which it is not economic or reasonable to protect and embark upon a managed 
retreat. 
 
Response 107 
 
Review policies relating to building on flood plains. No more building on Somerset levels 
flood plains. This impacts other areas and is detrimental. 
 
Response 108 
 
Try to stop silt from entering watercourses in the first place. Maize growing should be 
restricted to fields that are level and with minimal run off risk, encourage planting of cover 
crops over winter on fields that will be planted to spring crops. Encourage non inversion 
tillage ie not ploughing and use direct drilling. This needs expensive equipment so get the 
catchment sensitive farming grants to help pay for it. 
http://www.naturalengland.org.uk/ourwork/farming/csf/default.aspx  
Contact these people for ideas on direct drilling, cover crops etc. http://base-uk.co.uk/  
I will be amazed if you ever read this, and even more so if you act on any of it.  
 
Response 109 
 
Facilitating all businesses to move from the flood plain, not just farms, full pre flood 
market value compensation for those who choose to leave due to suffering 2 years or 
more clicking 
 
Response 110 
 
Creating Wetland areas is probably the worst possible anti flooding measure that could be 
done. Flooding can only occur when the Water Table rises. Wetland IS a risen water 
table. Stop denying the effect the RSPB has created on flooding risk. 
 
How come farming has to match land use to flood risk but the RSPB and EA are not 
applying their own rules to themselves? Wetlands, lack of drainage, lack of dredging, full 
reservoirs all year around, reducing river banks, not taking the opportunity to install 
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alternative flood relief channels during road works and flooding farmers fields all 
contribute MASSIVELY to flooding risk. 
 
The EA is not a credible Environmental Organisation. 28,000 acres - every living thing 
killed, even the soil bacteria destroyed. Trees dying. I have no faith in this procedure and I 
have no faith in the organisations who caused the flooding. 
 
Without SERIOUS action is taken people will have to take matters in to their own hands. 
 
Response 111 
 
Create a deep water Somerset Lake or Lakeland; Spread what is excavated onto 
surrounding farmland to raise pasture to a permanent dry level. Connect the new lakeland 
area to the Brue and Perrot, with a culvert from the Tone and adjacent river into the 
Perrot. Control Somerset Lake water levels automatically when Bristol Channel tide is out, 
by sluice outflow. This will leave farmland more productive and protect properties from 
flooding if drains are connected to flow to rivers and lake. Cost of lake creation covered 
by new eco lake edge homes and business premises. Ongoing lake management 
covered by leisure, fisheries and wildlife study incomes. lots of jobs created. 
A permanent solution to stabilize the areas interests, without a drain on tax payers 
resources, year on year. A wonderful new attraction to the west country. 
Happy farmers, who can produce more food, on less land - that is worth more than the 
holdings they now own. 
 
Response 112 
 
Move off land inappropriate land users and compensate from national funds if 
appropriate. Where farming is possible, build raised areas with new building for farm and 
livestock housing in time of flood. Again, use national funds. 
 
Response 113 
 
Much has been suggested about  not only maintaining a regular dredging  regime, but 
also building a  significant number of attenuation ponds and other engineering schemes  
in addition to the few that currently exist. 
Since 95% of the catchments of both the Tone and the Parrett are  agricultural, my 
principal interest lies in future management of  these  areas. 
I find that I agree very strongly with the comments made by Athelney Transition group  
about these aspects  and their action plan re what needs to be done. 
Arable soils in this catchment are particularly vulnerable to soil erosion, risking the loss of 
this most valuable resource and so actions here are clearly important from an economic 
viewpoint. 
The data on volume of run off and soil erosion from arable , especially maize fields is well 
documented and needs further  explanation to farmers. Subsidies should be removed 
from all maize  production and provided to pasture and more appropriate  systems . Data 
on current land use in these 2 river catchments needs urgently to be produced , probably 
by Natural England , in percentage terms , and up dated each year so that everyone can 
understand what progress is being made. 
As Somerset has one of the lowest levels of woodland cover, this needs to be  hugely 
improved with  grants and practical assistance, and not only for farmers and landowners 
but also homes with gardens. The more it is made clear that many people can have a role 
to play in resolving these problems, the sooner it will progress. 
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Response 114 
 
I suggest that as a county we try to turn this reoccurring flooding event into a revenue 
generating opportunity. For example take a lowland area around say Langport and 
produce a very large reservoir.  I am talking of one or even two with a surface area of one 
million square meters with a depth of at least three to four meters making sure that the 
base of the reservoir is well below the water table.  Excess fresh water from the rivers 
Yeo and Parrett could be encouraged to flow into this/these new reservoir(s).  One of 
these could hold at least about three and a half million cubic meters of water or about five 
percent of the water on the Levels at the peak of this year's flooding.  To be really clever 
the reservoirs' water could be piped directly to the sea and during flooding conditions 
controlled by direct pumping.  It could also be managed by Wessex Water as an 
additional source of water for home use throughout the year.  A cubic meter of water 
currently costs me £2.17, just think how much revenue could be generated over ten years 
and the jobs it would support. 
  
All of the top soil could be used to raise the level of the fields around the current flooded 
farms, villages and dwellings.  These fields could then be made better use of by the 
farmers throughout the whole year.  Any surplus sub soil could also be used to create 
higher levels to protect flooding areas of habitation and even used to raise a new safe 
road to the village of Muchelney.  It has been stated that 110 square kilometres are, or 
have been, under water and that some of this land is now becoming useless for farming. 
Two reservoirs of two square kilometres, less than two percent of the above area, could 
hold ten percent of this year’s flood and make the remaining farmland much more 
productive. Draining the outlying land into these reservoirs would also give a better 
sponge effect in times of heavy rain. Tree planting would also add to the features created 
and further act towards additional water soak up. So many opportunities! 
  
The new reservoir(s) could be further used for sailing, fishing and even have a track 
around for cycling, running and walking.  There are lots and lots of real revenue and work 
generating opportunities to be had for the future. Finally there are the long term spin off 
benefits for the wild life in our region. 
  
I know that all of this would cost a considerable amount of money to create but once done 
the results would last for many years and may even make a profit and become a tourist 
attraction!  
  
Let’s please stop just wasting huge sums of money trying to flush this problem into the 
sea. Think, this summer we might yet even be banned from cleaning our cars because of 
a water shortage!  
 
Response 114 
 
Restore and create wetlands areas – the success or failure of these wetland areas is 
linked to careful water management. What happened this Winter (2013/2014) has shown 
how important man’s active intervention in this landscape is to maintain appropriate water 
levels for these wetland areas. 
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Urban Run-Off 
 
The ideas we shared with you: 
 

• Reduce urban run-off by increasing infiltration and reducing run off volume from towns 
and villages. 

• Review appropriateness of emerging and adopted planning policies in Somerset for 
dealing with flood risk in the light of current events and programme amendments 
where required. 

 
Your Ideas: 
 
Response 1 
Stop building on existing floodplains, etc Stockmoor. 
 
Incentives for more porous gardens/drives for new and existing housing. 
 
Response 2 
This should not be reduce but should be cease. 
 
Response 3 
Stop building housing estates on / near / above the levels. 
 
Response 4 
 
Enforce sustainable housing development solutions - better use of SUDS - more gardens, 
less tarmac in housing developments 
 
Response 5 
 
Dear Sir/Madam, 
The first and most important suggestion that I would like to make is that the closing date 
for this consultation is extended by at least 3 months. It is absurd to have a closing date 
that is not only so soon that most people won’t be aware of it until the closing date of 21st 
Feb has passed, but it is also right in the midst of the flooding crisis. I am most likely not 
the only person in the situation I find myself in, due to the recent flooding: 
I took a deposit on the sale of my property on November 1st 2013. After heavy media 
coverage with my property being the backdrop for several news channels for some 3 
weeks, highlighting the flooding in Somerset internationally, my buyer emailed me to say 
that they could not risk putting their hard earned savings into a property that would most 
likely go down in value. A grant scheme needs implementing to reflect the reduction in 
value to owners homes, enabling them to move should they so wish. 
 
Response 6 
Restrict the amount of new housing that can be built on the flood plain 
 
Response 7 
 
Make use of the excellent SUDS guidance document published by WWT & RSPB in 
January 2013 - a guide to local authorities and developers. 
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Response 8 
All new build / alterations to include water retention as was proposed but blocked by the 
builders 
 
Response 9 
 
Yes, in Curry Rivel Parish we want to be involved in schemes to capture our urban run off 
and release it slowly to the west Sedgemoor and the Drayton/Muchelney area. Please 
adopt a specific planning policy for Curry Rivel to enhance our drainage to help the levels-
maybe an upland wetland? 
 
Response 10 
 
Need to fit sustainable drainage systems comprehensively for existing buildings and all 
new buildings. 
Buildings and land that cannot be properly protected should be made resilient to 
withstand flooding. 
All new housing on flood plains must be resilient when built. 
 
Response 11 
Encourage large off-site water retention schemes. 
 
Response 12 
 
Green roofs / green walls - Vegetation on roofs and walls of impermeable building 
surfaces intercepts rainfall reducing/slowing surface water run-off. Often see this on the 
continent 
Permeable surfacing - Increased areas of impermeable surfacing affect both the volume 
and rate of (urban) surface water run-off. 
 
Response 13 
 
Halt periphery housing estates around Glastonbury. The new ones have already 
overburdened the surrounding old flood plain. The runoff is now dangerously fast and is 
unable to drain away for weeks. 
 
Response 14 
Please - no more houses built on floodplains/wetland areas. 
 
Response 15 
Take regard of Parish Councils decisions over planning issues these people know the 
area and flood risks 
 
Response 16 
Encourage large off-site water retention systems, and keep them regularly drained when 
possible. 
 
Response 17 
 
Planning policies should also look at the "paving over" of grass areas such as front 
gardens within urban areas. There has been a significant increase in this practice and 
with the use of inappropriate materials increasing the amount of runoff water. 
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In addition, there needs to be a more effective programme of drain clearing within urban 
areas, particularly in the months of October, November and December. Many urban 
drains become clogged with leaves following the Autumn and the decaying matter 
solidifies to create a barrier which prevents the drain from working at optimal efficiency, 
creating localised flooding. 
 
Response 18 
 
1. Allow local planners to avoid their 5 year housing supply obligations in areas that are 
known to be prone to flooding, or in areas where removal of open free draining land would 
be likely to cause increased local risk. 
 
Response 19 
 
All properties that increase speed / quantity of runoff should pay in their council tax. 
 
Response 20 
 
Discourage large scale estate development in village situations, and more especially on 
the border of flood plains where the incentive would be to sacrifice smaller groups of 
existing dwellings to protect those estates. 
 
Response 21 
 
Building on flood plains should NOT be considered at all. 
 
Response 22 
 
Needs to be more robust. NO building on flood plains or any other land where the 
Environment Agency raises strong objections. No more building in villages like North 
Curry where the water runs down the road and ultimately out on to the moor. There have 
been at least three floods in the middle of the village this winter. 
 
Response 23 
 
Add drainage rates to properties that are above the Somerset levels. 
Fine Wessex water for mains water leaks 
 
Response 24 
 
Consider planning and building regulation changes and policies that discourage hard 
paved and tarmacked areas in new urban developments and instead encourage local 
soakaways or better yet local rainwater storage and recycling. 
 
Response 25 
 
Every development on a flood plain should have the capacity to store 24 hours of heavy 
rainfall and then disperse it gradually 
 
Response 26 
Agee with all recommendations of FLAG. 
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Response 27 
 
Recent housing developments ie. Norton Fitzwarren have increased quick water run off. 
Projected plans for development at North Curry unlikely to improve future situations, site 
has been flooded! 
 
Response 28 
 
Dredging 
 
Response 29 
 
The present planning permission for building Houses should be reviewed with intense 
investigation into the way and where drainage is run off. 
 
Response 30 
 
Build for urban flooding, with homes from first floor, walkways and flats. 
 
Response 31 
 
I support FLAG's proposals 
 
Response 32 
 
This plan must, at its base, look to dredge the entire river systems, as we have been 
promised, and then look at additional measures to make our beloved landscape and 
communities more flood resilient. This should not be seen as a one off but should be 
reinstated, as was always in the past, as regular maintenance of manmade and designed 
drainage systems. I absolutely agree that the solution is a multi headed approach and 
would welcome additional measures in addition to the essential dredging. A very clear 
analogy is that when your bath won't drain due the first thing you do is unblock the 
drains!!! 
 
Response 33 
 
Again, stop building on flood plains - it should never have been allowed and is shameful 
that it has been given the go-ahead. 
 
Response 34 
 
Provide underground storage, naturally draining in drier periods but ready to take storm 
water for temporary storage. 
 
Response 35 
 
Stop building in the flood plains! Very obvious that new build in Wrantage with a long 
drive has caused flooding in front of this which was not previously an issue. 
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Response 36 
 
Introduce a water run off tax. It could be adjusted to reflect a property's contribution to 
run-off, ie those properties with large concreted drive ways would pay more than the 
neighbour with a front lawn. 
 
Response 37 
 
Yeovil expansion must be reconsidered as the run off is upstream and contributes to 
flooding of the Yeovil and Parrett. Flooding of Mudford will certainly be increased by 
expansion in that direction. 
 
Response 38 
 
Use of permeable materials in place of tarmac and concrete in all new developments. 
Accurately assess impact of run off from roofs and hard surfaces. The water that flooded 
our house came from the area around Taunton through the Tone and not from the Parrett. 
 
Response 39 
 
Follow the FLAG seven point plan 
 
Response 40 
 
Urbans - run off if you will; us rurals are here for the duration: we know what is needed - 
bring in the dredgers and we will gladly man them, savouring the dredge spread onto the 
landscape as an honourable gardener turns his compost heap and forks it lock stock and 
barrel onto his land - there is no need to 'dispose the spoils of the dredging effort - 
consider what best feeds roses: de la merde, and plenty of it... 
 
Response 41 
 
Do not expand plans to build on flood plains. Encourage people to grass gardens and 
penalise if Tarmac or hard surface more than a certain amount of their garden area. 
 
Response 42 
 
Don't build on flood plains. I recall intense discussion (i.e. local objections) at Norton 
Manor when it was suggested to place an estate on the old cider works which were 
apparently liable to flood. Keep tarmacking of new estates to a minimum - and raise new 
build (damp courses?) a foot or more above the general ground level. This would provide 
a time delay that allows opportunity for defence reinforcement (sand bags, poly sheets, 
etc) and should also reduce house flooding via rising water table. I did see a neat solution 
this year - a solid (concrete?) floor with a sump at the front door that could house a pump 
to remove water that gained access to the house. Why not offer this as an option for new 
build owners? Or even make it a requirement of planning permission? 
Encourage tree and shrub planting on new estates to capture some of the rain and slow 
its flow. Transpiration helps remove flood water. 
 
Response 43 
 
Look at the Quantocks for run-off for Bridgwater. 
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The Blackdowns and the Brendon hills. All are AONB sites. 
 
Response 44 
 
Drive ways should no longer be allowed to be concreted but gravelled to allow water to 
soak away instead of run off! 
 
Response 45 
 
More Sustainable Urban Drainage Schemes (SUDS) are needed. Reduce reliance on 
hard engineering solutions. Stop construction in flood-prone areas! 
 
Response 46 
 
1. Stop residential building on high risk flood plains. Planning authorities and committees 
need to be willing and able to say no to developers. 
2. Stop the "urbanisation" of rural Somerset. 
 
Response 47 
Keep the drains clear!! 
 
Response 48 
 
Ensure that all new developments include a viable Sustainable Urban Drainage Scheme 
and those which are of more than ten properties include attenuation ponds which are 
managed in the long-term by the local authority so ensuring that they are properly 
maintained. 
Include rainwater harvesting within the Building Regulations for all new homes and barn 
conversions. 
 
Response 49 
Raise the standards for SUDS to exceed current guidelines. 
 
Response 50 
 
Make it significantly more expensive to build and buy properties in large developments on 
areas that will increase run off to undeveloped floodplains and make it significantly less 
expensive accordingly to build and buy on brownfield sites - a developers' levy and a 
buyers' levy for the privilege of adding to runoff downstream and flooding other peoples' 
properties. 
 
Response 51 
 
Ensure development/building includes appropriate flood management and drainage that 
no longer relies on current inadequate structures on all size developments including those 
less than a hectare that currently do not have to include flood protection. 
 
Response 52 
 
A body needs to be set up to monitor and mange new and existing attenuation systems, 
as they are not be properly used at the moment. 
 



 49 

Response 53 
 
New buildings could have managed rainwater management, encourage businesses to 
retro fit large slow release rainwater butts to large buildings so rainwater is slow in getting 
to rivers 
 
Response 54 
 
Stop building on floodplains unless they are adaptable to flooding eg on stilts above 
highest flood water lever or floating. Learn from the Dutch. 
SUDS (Sustainable Urban Drainage) must be compulsory 
Stop tarmacing and concreting drives, car parks, school playgrounds etc 
Green roofs to absorb water 
Water storage under green spaces - create "sponges" in urban areas so more green 
areas, hedges & trees 
Reduce CO2 footprint of the county and all its planning policies 
 
Response 55 
 
New housing developments should have rainwater ponds built, to slow down the impact 
on the moors. 
 
Response 56 
 
Ensure that the drains are kept clear - not just the sumps drained they need to be tested 
to make sure the water flows to the next drain. 
 
Response 57 
 
Green roofs, reed beds, smaller developments and infill rather than large schemes that 
require virgin land, make builders partially responsible for funding flood recovery and 
relief, make developers pay for proper water management (storm and foul) as well as 
flood defence (hard and soft), involve the water companies and engineering firms to look 
at how to integrate development within the system. 
 
 
Response 58 
 
Don’t build on flood plains or greenfield sites which absorb and slow water down, instead 
build on brown field sites and compulsorily purchase long term empty properties 
 
Response 59 
 
Stop building so many damn houses! - There is no employment and the transport 
infrastructure is a joke. Taunton is a car park (Bridgwater too for that matter). The roads 
built in Taunton in recent years (Third way) and those currently under-construction 
function only to deliver traffic from bottle neck to bottle neck faster so that they can sit in 
traffic in new and different locations. Taunton needs another motor way junction and a 
proper by-pass that functions as such. Stop wasting money on pointless tarmac that just 
adds to the problems. Reviewing planning policy is vital to ensure that the council is not 
sued by builders or owners of new builds that flood due to lenient regulations. 
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Response 60 
 
Promote the planting of hedges (particularly succulents like laurel) in town. An unintended 
consequence of charging for garden waste removal is that many hones have replaced 
hedges with fences or walls. Create soak-a-ways under parkland and playing fields. 
Properly designed soakaways can buffer water flow into the water table from the drainage 
system. 
 
Response 61 
 
Don’t bow down to greedy developers and councils who only see monetary gain from new 
housing 
 
Response 62 
 
Stop proposed development at Up Mudford, Yeovil which would accelerate run-off into 
River Yeo. Lower Mudford already floods and the Yeo feeds flooding at Muchelney and 
beyond 
 
Response 63 
 
Gravel drives (less Tarmac). More small broad leaved woodland near to new housing 
schemes. Good amenity. Softens new houses in the landscape. Trees use up lots of 
water. Woods Holds water. Some species happy in really damp conditions. 
 
Response 64 
 
More revenue for clearing off gully gratings following bad weather and likelihood of heavy 
rain to enable water to get into gullies rather than being blocked by leaves, hedge 
trimmings or debris washed off fields. 
 
Response 65 
 
No more new builds on the flood plain and strict rules regarding conversion of 
barns/outbuildings into new homes 
 
Response 66 
 
Financial incentives for better water management in towns ie water butts to reduce waste 
& therefore pressure on drainage 
 
Response 67 
 
Stop building on flood plains, reduce pave over land in council areas and put run off 
sumps in all housing estates. 
 
Response 68 
 
Promote/educate permeable drives - not sure that many people know that planning 
permission is required for NOT using permeable construction when surfacing a drive over 
a certain size 
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Response 69 
 
Stop large scale building on flood plains around the towns ie Bridgwater & Taunton. 
Make charges to developers to fund flood defence work 
 
Response 70 
 
Alter planning policies to require builders to take responsibility for and include plans to 
mitigate the effect of building on the storage capacity of the ground built on. 
 
Encourage home owners and businesses to store run off from their properties using it for 
car washing and gardening purposes rather than using a hose connected to the main 
water supply. This would also decrease the demand for water during drought conditions. 
 
Response 71 
 
Review policy of building new housing estates on the flood plain, as has happened and is 
still happening around Taunton. At the very least insist on permeable surfaces, rather 
than concrete drives and car parks. 
 
Response 72 
 
Urban run-off Levy and Rebate scheme. 
 
Response 73 
 
Further more, given the level of correlated information that would become available; it will 
enable some evaluation of the possible consequences regarding proposals on new Inland 
Development Schemes, highlighting where there may be need for a levy or rebate within 
the granting of Planning Permission. 
 
Response 74 
 
Stop building huge housing estates on flood plains on the outskirts of Taunton, Bridgwater 
and other towns. Increase the permeability of hard surfaces using modern methods which 
considerably reduce run off. 
 
Response 75 
 
Major road works have occurred both to the North and South of Bridgewater. How come 
no flood relief channels nor pumping stations were built? Even a few spun concrete pipes 
put under the road would have allowed for future capacity. 
 
The EA is totally incompetent. 
 
Response 76 
 
Drain Gullies! They are never emptied. In years gone you used to see the gully emptying 
machine lifting drain covers and sucking out the contents. Drains are now left to fill with 
silt, leaves and other detritus. When it rains they take little or no water away and ponding 
or flooding is never far away. Because they are blocked it takes forever for the ponding to 
filter away. Bring back gully emptying - regularly!!! Particularly in autumn. 
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Response 77 
 
Get Central Government to review its policies on expected number of houses to be built in 
local authority areas which force those authorities to support building on flood plains. 
 
Response 78 
 
Stop all building in flood plains and review and possibly revoke permissions already 
given. 
 
Response 79 
 
Quantifiable target please. Also ensure that schemes in new developments are 
implemented. Have heard of empty attenuation ponds and instead the developer 
connected runoff to main drainage. Hope this is not true but needs monitoring? 
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Infrastructure Resilience 
 
The ideas we shared with you: 

• Invest in improvements to key roads making them less vulnerable to disruption. 
• Help with funding for pre-placed floodgates and signage (for diversionary routes) 

for roads that are increasingly under water e.g. A361. 
• Support a study to investigate the feasibility of raising the A361 and placing a 

series of large culverts under it (estimated cost £25m) and if justified invest in the 
works. 

• Invest in strategic transport network, e.g. A303, to increase transport resilience to 
Somerset and down to South West peninsula. 

• Support a study to investigate feasibility of cable-cars or chain ferries for 
communities that are likely to be regularly cut off. 

• Build a causeway to Muchelney. 
• Improve waste water treatment in the event of flooding and increase the capacity 

to transport and dispose of waste material in the event of flooding. 
• Ensure that power supplies are resilient to flood events. 

 
Your Ideas:  
 
Response 1 
 
When major roads (eg A361) flood, a number of minor unclassified roads become 
essential links. These roads unfortunately tend to have "low spots" often of very short 
length which flood and become impassable Remediation of these short stretches of road 
could result in considerable benefit at a reasonable cost. 
 
Response 2 
 
Build causeways on all major roads that are currently affected - and on all roads in and 
out of villages and hamlets. 
Improve the railway infrastructure so that connections to London and the Midlands are 
never disrupted by flooding. 
 
Response 3 
 
Look into the impact of roads such as the A361 being closed and the congestion caused 
to other roads when it is cut off. During recent floods the road into Taunton passing 
through Thornfalcon could take 2 hrs to get through when it should take 10 minutes, and 
this has a huge effect on local people trying to get to work - having to leave before 7am to 
get in for 9. 
 
Response 4 
 
Some villages depend on electricity to run pumps which prevent flooding. A priority 
scheme that alerts Western Power to the vulnerability of these villages to loss of power 
could prevent flooding. 
 
Response 5 
 
What has the A303 got to do with this..... 
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Build levees around vulnerable villages al la the Netherlands and/or incentivise people to 
move away from flood prone areas 
 
Response 6 
 
Dear Sir/Madam, 
The first and most important suggestion that I would like to make is that the closing date 
for this consultation is extended by at least 3 months. It is absurd to have a closing date 
that is not only so soon that most people won’t be aware of it until the closing date of 21st 
Feb has passed, but it is also right in the midst of the flooding crisis. I am most likely not 
the only person in the situation I find myself in, due to the recent flooding: 
I took a deposit on the sale of my property on November 1st 2013. After heavy media 
coverage with my property being the backdrop for several news channels for some 3 
weeks, highlighting the flooding in Somerset internationally, my buyer emailed me to say 
that they could not risk putting their hard earned savings into a property that would most 
likely go down in value. A grant scheme needs implementing to reflect the reduction in 
value to owners homes, enabling them to move should they so wish. 
 
Response 7 
 
Ensure that telephone lines (high speed internet) are introduced and maintained to allow 
home working 
 
Response 8 
 
If roads are closed as a result of flooding then routes like A39 should be given priority e.g. 
no road works in peak travel periods, manned traffic lights in peak periods, bin collections 
outside peak periods to keep counties infrastructure moving 
 
Response 9 
 
Build a causeway to Thorney. DO NOT spend money on studies for cable cars or chain 
ferries this is wasting money at this time and money could better spent on road 
infrastructure 
 
Response 10 
 
Single span bridges allow free flow!!! 
 
Response 11 
 
Key roads including minor roads which are strategic to be made flood resilient. E.g 
Pedwell High Ham road across Kings Sedgemoor which is flooding today due to a short 
section which is low. This route heavenly used at all times and more so with Aller road 
shut 
 
Response 12 
 
Yes can the sewage works at Curry Rivel (Back Lane) be made more resilient, at present 
it presumably discharges cleaned water to the moors around Drayton, can we have a 
reed bed catchment area for the sewage discharge. 
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Response 13 
 
Do not waste money on feasibility studies for alternative means of access to communities. 
If a sensible comprehensive plan can be delivered to regain control such measures are 
unnecessary. 
Do consider raising road(s) to mitigate limited flooding, but do NOT allow this to be an 
excuse for accepting levels and duration of flooding that have been experienced in 
2012/13 & 14. 
 
Response 14 
Build a causeway to Muchelney good idea 
 
Response 15 
Feasibility study for cable cars sounds like total overkill and a waste of money. A 
temporary causeway/bridges sounds way more appropriate. 
 
Response 16 
 
Without farmers managing the flood plain the whole area will become a wasteland. The 
North eastern section of the Levels needs urgent help with dredging of the BRUE to 
maintain a presence of care for the land. 
 
Response 17 
 
- The A361 at Burrowbridge/East Lyng and the A372 at Othery/Aller should be raised to 
provide resilience. 
 
Response 18 
 
Accurate Signage must be ready to be immediately put in place when flooding occurs. 
Telling precisely where the flooding is. 
 
Response 19 
 
If possible, new signage should be electronic, so that messages can be changed quickly 
and appropriately. It might also be appropriate to link this to signs on motorway and other 
trunk roads. 
It's also advisable to ensure that other services such as telephone networks are also 
resilient. 
It might be advisable to consider fitting non return valves to sewage pipes on existing 
properties. This should be also considered for properties that use septic tanks as well as 
those on the mains sewage system. 
Consideration should also be given to the known flood risk areas on the A38, A303 & 
A358. 
 
Response 20 
 
Invest in a means of keeping diesel pumps fuelled in pumping stations that may be 
otherwise cut off from the road network by floodwater as has recently happened in a 
number of moorland areas. 
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Response 21 
 
Raise the rail bridge at Athelney 
 
Response 22 
 
Consider how run-off and altered flow rate from solar farms may affect the final run off or 
soakaway of rainfall. Although the same volume of rain may fall onto a given area - will a 
large expanse of solar panels affect how the ground beneath copes? 
Response 23 
 
It would seem that raising the elevation of roadways to any meaningful extent would be 
cost prohibitive, therefore emergency boat links should be available where practical. 
 
Response 24 
 
Spend less time sitting around having meetings and more time getting out and doing the 
work! 
 
Response 25 
 
A361: There was once a proposal to shift water off Curry Moor via the Lyng Cut. It was 
felt that this could be achieved relatively cheaply. 
 
Response 26 
 
Establish a permanent series of emergency flood defence facilities that can respond 
RAPIDLY to local flood situations with defensive measures - modern flood barriers (NOT 
sandbags), plastic sheeting, water-capable vehicles, emergency pumps and generators 
etc. The bulk of the defensive measures that were obtained in this event were done ad-
hoc by local property owners and volunteers for many weeks before they started to 
become available from local government. 
 
Review building regulations of properties in potential flood zones with a view to: 
 
a) ensuring oil and gas storage facilities are flood resistant and will not fail and cause 
pollution and safety risk in the event of a flood 
 
b) ensuring soil waste drainage from domestic and business properties have appropriate 
non-return valves fitted to avoid sewage backing up into properties. 
 
c) minimise where possible the potential escape of biological waste from other sources in 
the event of a flood e.g. septic tanks, slurry pits. 
 
Response 27 
 
Build a causeway as stated above by raising the Muchelney - Drayton road to provide 
access to Muchelney at all times 
 
Response 28 
 
Agree with all recommendations by FLAG. 
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Response 29 
 
perhaps if we had people who knew what they were doing, we would not need a 
causeway and what about the people in Thorney who have homes under water and have 
been in that situation for 7 weeks!!! 
 
Response 30 
Would need a lot of funding, but yes. 
 
Response 31 
Consult all the residence in the affected areas not just a few representatives as to the 
favoured options. 
 
Response 32 
 
The odd bridge and causeway will prevent most of the complaints - at a cost - as the main 
problem for non farmers is access, and most people affected are not actually flooded. But 
...nature and climate change will reclaim the Levels whatever we do. Invest once in 
compulsory purchase of flooded and flood-risk properties and land, and let it all go back 
to wetlands. Cons: much moaning for a short while. Pros: one-off solution, great for 
wildlife and tourism, cheaper than spending millions forever protecting a few hundred 
people. 
 
Response 33 
I support FLAG's proposals 
 
Response 34 
 
From the current island of Muchelney at the Thorney end it has been sometimes able to 
walk out along the river bank from the road bridge over the river, to Thorney mill and then 
across the foot bridge at the mill thus getting out. This path has in times become 
impassable due to higher water levels of the river it would be easy to slightly raise the 
ground level in gateways to keep this path open even at higher water levels. it would also 
be advisable that steps were built in the field up to the foot bridge as this slope has 
become very slippery in the wet. 
 
Response 35 
Yes to a causeway in Muchelney - and dredging the rivers around the village - but also 
ensuring that not all roads are impassable. 
 
Response 36 
 
The causeway into Muchelney (if planned on the Drayton road) must have high banks 
with hedges on, or a high dry stone wall so traffic is not visible for the neighbouring 
houses. The same level as privacy that currently exists must be maintained, or this could 
severely affect our business. 
 
Response 37 
 
There was a tsunami on this coast several hundred years ago. A future such occurrence 
needs to be modelled & the results acted upon. In this section the resilience of the M5 & 
‘foundations’ needs to be considered. 
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Response 38 
 
Once the moor floods, the road through Wrantage ends up being the only way in and out. 
But the bend by the farm floods repeatedly, so this needs resolving. The cut through from 
rock Hill to the top of Mile Hill at Fivehead needs to be improved from single lane, and 
considerable damage has been done to the banks during this episode of flooding. 
 
Response 39 
 
Review and improve emergency plans. for example the emergency evacuation of 
Moorland was badly handled, there could have been better warning and it could have 
been less scary. Midnight knocks on the door and loud hailers from helicopters were 
inappropriate. If more time had been given peoples' losses could have been significantly 
reduced. The army could have been mobilised to help earlier, to help people reduce the 
affects of flooding in their homes. 
 
Response 40 
 
Must raise the level of roads particularly from Muchelney to Drayton and Kingsbury. This 
would have avoided the 'make-do' solutions do 4x4 s and boats that have tied up fire 
fighters, vehicles and volunteers for several weeks. As a Muchelney resident, although 
grateful for this service, I can say that it is not good enough to enable people to continue 
a normal working life. Several hours are added to journeys, along with uncertainty over 
the ability to return home and still only provide capacity to return with a pair of carrier 
bags of provisions. It took too long to put in place. 
 
Response 41 
Improve the A39 as it is the only back up for the A361 when closed. A361 is the arterial 
road through Somerset what back up. 
 
Response 42 
Follow the FLAG seven point plan 
 
Response 43 
Where villages become cut off eg Moorland. . Create higher roads/bridges so residents 
can access homes 
 
Response 44 
 
Increase flow and all else will follow. A bowel movement every morning keeps one 
regular: the notion of leaving the rivers to silt up indefinitely was absolutely crass and 
suggests that the individual(s) responsible were anally retentive in the extreme... We must 
return, once again, be in control of our most precious resource, we must keep land at the 
centre... our Dutch neighbours have stuck to this belief; we Brits have behaved stupidly... 
we have regressed, swayed by an anally retentive idea with a very bad smell: we must 
see the errors of our ways and reform. 
 
Response 45 
 
Would it be easier to create a flood bank either side of the A361 rather than raising the 
whole road? The road itself could then be pumped 'dry' fairly quickly if flooded. I 
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recognise that access to fields and residences (businesses) might present some 
difficulties and it would spoil the view from passing traffic. 
I presume maps of the flood risk areas have been updated since the NRA versions of 
1992. 
Consider a flood defence system as used at Bewdley - for part of the river system at 
least. it seemed to be rather effective this year 
 
Response 46 
 
Clean out drains and ditches regularly especially along rural lanes and A roads. 
Stop building on flood plains 
 
Response 47 
 
Do not waste money exploring the feasibility of cable cars or chain ferries... 
Concentrate on NOT letting communities be cut off... after all that's what your "objectives" 
should be. 
 
Response 48 
 
If cable cars are being considered then it would not be too outlandish to suggest a council 
hovercraft or a fleet of jet skis! 
 
Response 49 
 
Build a tidal barrier on the river Parrett 
 
Response 50 
 
Investigate the possibility of "flood-proofing" septic tanks to reduce sewage spillage when 
systems are flooded. 
 
Response 51 
 
Causeways on soft subsoils have a habit of settling down after a while and cable cars are 
too expensive. Better to dredge, then use boats or unimogs if and when it is necessary 
 
Response 52 
 
Install fixed road barriers in areas known to become impassable on a frequent basis to 
enable temporary lock down of roads to ensure safety to road users and communities 
living in these areas e.g Cutts Road,East Lyng 
 
Response 53 
 
Increase pumping capacity at North Moor and Salt Moor,ie present temporary capacity 
should be made permanent. The present pumping capacity should remain in place until 
sufficient contingencies have been instigated to safe guard peoples lives, properties and 
businesses from this flooding happening again. 
Edges of roads should be marked as soon as there is a risk of them becoming 
submerged to reduce the risk to motorists driving off the edge of them into some very 
deep and dangerous rhynes, this is a very cheap and easy thing to do that must be done 
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to protect lives, they already do it in countries that have large amounts of snow. Human 
lives must be priorities over properties and budgets. 
 
Response 54 
 
All very expensive!!! Yes the 303 should be upgraded to dual carriage way ALL the way 
but the rest of this list is pie in the sky. Yes we have had two very wet years in succession 
but we could build a cable car which was never used or buy a chain ferry which just 
rusted away 
 
Response 55 
 
higher the level of roads where roads have been shut/impassable including short term 
flooding such as the A37 Yeovil to Ilchester where even if the road is flooded just for 24 
hours the surface starts to break up causing many potholes 
 
Response 56 
 
Also increase trains and reduce roads 
What about the rest of Muchelney Thorney community access? 
Electric boats along the River Parrett 
Again learn from the Dutch and other regularly flooded communities around the world. 
Reduce CO2 footprint of the county and all its infrastructure 
 
Response 57 
 
I feel I must share experiences and give support to those concerned providing them with 
informed choices with regard to Mobile Flood Units. After two years of decisions with 
SPEN, we created a model that worked for them as a company. They were creative and 
took great care in assessing their needs. In 2012 after the Tender process had taken 
place we were able to deliver three mobile units into three strategic locations providing 
them with a mobile resource that can be engaged very quickly, all three units could also 
be moved to any one site should the need arise. The model created was specific to 
Scottish Power’s needs, we now know what their units look like and the costs involved. I 
can send the report on this initiative separately. It is my view that projects like this should 
be considered at National Level where Permanent flood defences in not an option. To be 
held in strategic locations.  
 
Response 58 
 
The starting point is to take control away from EA, their policies have given us this 
situation. Let’s solve it through locally run body, like the drainage board or County 
Council. 
 
Response 59 
 
Roads into North Curry need to be made into causeways 
 
Response 60 
 
Ensure that communications are resilient to flood events. 
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Upkeep the roads better therefore negating the need for regular filling of potholes after 
severe weather. 
 
Response 61 
 
Ensure the infrastructure review looks at the whole picture strategically rather than road 
lobby or rail lobby... Increase Rural Broadband roll out to provide a robust back up for 
home working if physical movement is restricted 
 
Response 62 
Ensure that all utilities are resilient to flood events ie. Including telecommunications 
provision. 
 
Response 63 
Maintain sluice gates to a standard where they are able to be used when necessary 
 
Response 64 
 
Raise the level of at least one of the four access roads to Muchelney to allow residents to 
continue their working lives. The suggestion of a chain ferry or cable car is ridiculous. 
Reliance on 'make-do' solutions such as the boat and fire service is not sustainable for 
those that work and have mortgages and bills to pay. We need to be able to get out using 
our own transport at all hours. The boat and vehicles took too long to put in place, operate 
limited hours and have been unreliable. 
As residents of Muchelney, we have found being cut off for 8 weeks intolerable. Every 
journey needs advance planning and takes hours longer than it previously did. You need 
to dress in full waterproofs, can only return with a couple of carrier bags and constantly 
worry whether the return will be possible. 
 
Response 65 
Provide mains sewerage to all communities on the floodplain. 
 
Invest in maintenance and improvement of road drains on critical minor roads e.g Stathe 
Road and Stoke to North Curry 
 
Response 66 
 
By using the force of the water the Alteau Flood Barrier rises automatically (needing no 
air or water pumped into it just the flood water itself) Comes in 10m lengths which are 
attached together providing several hundred meters where needed. Can be used on all 
surfaces including grass, asphalt, concrete etc Preventive use before the rise of water, 
usable after flooding to possibly to divide the flooded zone in order to decrease pumping 
or draining time. Alternate uses -To divert the water, to stop the water, to drain water. 
Corners available to surround buildings. Particularly designed for and used by rapid 
response emergency service. made in the UK. Please provide an e mail address for more 
information to be sent. A cost effective way to provide mobile flood defences with minimal 
effort. Kindest regards. 
 
Response 67 
 
Improve sewerage system to prevent contamination of floodwater and protect wildlife/ 
prevent disease. 
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Fix the problems that cause the flooding rather than work around them. 
 
Response 68 
 
Points 6 and 7, you are joking? Is this for the sightseers when it floods? 
A better idea would be the Severn Barrage to control and harness the tide, maybe reclaim 
some land? Probably too expensive for Londoners though? 
 
Response 69 
Consider re-routing or raising the railway line from Bridgwater to Taunton. 
 
Response 70 
 
Build new houses up so basement above ground and steps up to properties (I know 
conflicts with disabled access). Wiring high to not lose power. Think about sewage and 
how to avoid it joining flood waters. 
 
Response 71 
Raise the level of the A361, so it is above maximum flood height on the Levels. 
 
Response 72 
 
Community shuttle transport which is provided when roads and rail are cut off, which are 
flexible in pick up/drop points and timings, with regular updated timetables and access 
points 
A regularly updated list of providers of rooms and shelter for humans and pets/livestock 
Separation of sewage and water systems 
 
Response 73 
 
Underground electric caballing 
 
Response 74 
 
Maintain & widen the back roads that have to take extra traffic if the a361 is closed ie 
North Curry to Thornfalcon 
 
Response 75 
 
Support investigation into feasibility of raising the A361 between East Lyng and 
Burrowbridge. 
 
Response 76 
 
Make use of windpower in the area to generate power for the pumps and communities 
 
Response 77 
 
As above - Adding that the ColdStream'r vessels detect Pollution chemical imbalance & to 
deal with clean up and aeration requirements. 
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Response 78 
 
The A316 East Lyng to Burrowbrduge toad could be raised to improve its flood resilience. 
As could the A372 Othery to Aller. 
 
Response 79 
 
Get Dutch engineers in because I have no faith in UK engineers who wouldn't even admit 
that dredging would have helped - even though their own figures say so. 
 
Sorry but UK agencies even now show nothing but incompetence and denial - they are 
not fit for the purpose yet they take the publics money. 
 
Response 80 
 
Identify field run offs on primary routes and refine drainage to avoid this occurring. 
 
Response 81 
 
Stop development in inappropriate areas that cannot be easily integrated into any village 
flood defence plans such as bunding the village of Moorland. Bunds become extremely 
costly when they have to extend their boundaries to include "remote" properties. 
 
Response 82 
 
At the moment the M5 corridor relies heavily on it being fully operational. If there is an 
accident or incident on the motorway, the A38 quickly clogs up under the load of traffic 
(especially in summer ) 
 
Work should be done to improve A38, including completion of roads to divert traffic 
around the towns,especially Bridgwater and Highbridge. At the moment roads through 
these are a sick joke. Should be northern by-pass from Dunball to A39 Cannington or 
beyond. This to allow traffic to Hinckley and during holiday season. Should have been 
done long ago. Combine with permanent pumping station at Dunball. 
 
Response 83 
 
The effect of the closure of the A361 is profound and I believe very difficult to quantify 
accurately for this area of Somerset. I usually shop once a week in Langport using the 
small specialist shops that have opened in the centre of the town. I have not been able to 
get there since Christmas. This is sad since Langport is working so hard to attract small 
businesses to the town. I also can’t get to a number of home based businesses I use eg. 
A bespoke bra fitting service … these small things add up and hinder local growth 
particularly because this has happened two years running now 
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Community Resilience  
 
The ideas we shared with you: 

• Promote flood resilience and property level protection in the whole catchment 
• Invest in more support in preparing communities for extreme events. 
• Funding to work with more communities to increase resilience e.g. Community 

Resilience Stores (we already have 12 and 7 more are in the pipeline). 
• Develop package of property resilience guidance for home owners (re septic tanks, 

electrics, insulated concrete slab, dry waste WCs etc). 
• Targeted use of SCC's emergency funds to work with communities and premises 

to install property flood defences, parishes to set up emergency stores. 
• Funding to put in place arrangements for emergency access to cut off communities 

such as Muchelney, (e.g. purchase or emergency hire arrangements for a flat 
bottom boat or hovercraft). 

• Build a multi-agency website to push out information in real time for affected and 
concerned residents. 

• Make sure we have better broadband 
 
Your Ideas: 

 
Response 1 
 
Developers and local authorities should ensure that any new build homes on flood plains 
are fully flood proofed before sale - this should be a demand made by the planning 
authority before planning permission is given to any developers on all flood plains in the 
whole of Somerset. Home buyers should be made FULLY aware via developers and the 
local authority of any possible flooding / flooding history / dangers before buying newly 
built homes on land affected. 
Developers must be encouraged (forced) to ensure the homes they build are fit for 
purpose and resilient enough to stand regular flooding and developers who build on flood 
plains should also be made to remain responsible for those homes for at least 20 years 
after they have completed the sale. 
It is local authorities and governments who have to pay to help people caught in flooded 
homes/communities so planning officers should make sure that any new build houses are 
not going to cost the local authority extra money long-term. 
 
Response 2 
Work with groups including FLAG and the Rotary to ensure that communities have local 
volunteers to help deal with problems as they arise. We need flood wardens. Each 
community should have a list of people who can help. THIS SHOULD NOT ALL BE 
ONLINE as many residents are not internet users (wrong generation). Use the expertise 
of FLAG in terms of planning and management. Talk to and use the knowledge of local 
farmers and land managers. 
 
Response 3 
Yes, make the wetlands of Somerset a natural asset to be proud of - to support local 
economic development, tourism, carbon capture, local food wildlife treasures etc 
 
Response 4 
The first and most important suggestion that I would like to make is that the closing date 
for this consultation is extended by at least 3 months. It is absurd to have a closing date 
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that is not only so soon that most people won’t be aware of it until the closing date of 21st 
Feb has passed, but it is also right in the midst of the flooding crisis. I am most likely not 
the only person in the situation I find myself in, due to the recent flooding: 
I took a deposit on the sale of my property on November 1st 2013. After heavy media 
coverage with my property being the backdrop for several news channels for some 3 
weeks, highlighting the flooding in Somerset internationally, my buyer emailed me to say 
that they could not risk putting their hard earned savings into a property that would most 
likely go down in value. A grant scheme needs implementing to reflect the reduction in 
value to owners homes, enabling them to move should they so wish. 
 
Response 5 
Ensure no more infrastructure is built in flood prone areas. 
 
Response 6 
Muchelney residents would be much better served with an enclosed mode of transport 
rather than a boat/ hovercraft. We need a high wheeled vehicle such as a UNIMOG that 
can hols several passengers. However a road/causeway is a much better solution 
 
Response 7 
Take some time to document the current flood response and engage local businesses, 
communities and community groups like FLAG to update district and county emergency 
flood response plans. 
Publish and distribute district/county emergency plans and risk assessments, encourage 
local businesses to integrate their plans with district/county response plans and risk 
assessments. 
Agree that websites/social media/ parish council websites etc should be used to give 
consistent, accurate, accessible and timely information to all interested parties. 
Encourage Parish Councils to develop village flood response plans. 
Consider flood liaison officers in each village that can keep the central body up to date 
e.g. with photographs and factual reports of local issues 
 
Response 8 
What materials are available for filling sand bags - other than sand??? 
 
Response 9 
We live in Oath and have been cut off by flooding. Even last year, when flooding was not 
so bad, roads around became impassable and this added considerably to journey times. 
It definitely helps if there is a vehicle on hand that can get through the flooding so that we 
do not have to rely on kind neighbours with tractors or 4x4s. How about ensuring that 
appropriate community transport is available for times like this to enable people to still get 
to and from their houses. We now have an amphibious vehicle service (thank you) but 
this took a long time to mobilise. In other times of less extreme flooding, a 4x4 would 
probably be sufficient. If a 4x4 team was part of the standard response to flooded roads, 
Oath and Wickmoor may not have been off the radar for so long. Looking at aerial maps 
of the flooded area should have alerted authorities to the fact that people were cut off. 
Neighbours have helped at their own inconvenience and expense (damage to vehicles, 
diesel costs etc.) 
 
Response 10 
 
Better broadband is absolutely essential for communities at risk of being cut off by 
flooding. We live in Oath and I work from home for a large company, but have had to rent 
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space in a nearby office to ensure that my broadband is fast and reliable. Because we are 
so far from the telephone exchange our broadband speed and reliability is poor. Both this 
year (and to a lesser extent last year), we have been unable to leave the property, and I 
have been unable to get to the rented office. This has seriously compromised my ability to 
do my job. We are so far from the telephone exchange and the infrastructure is so poor 
that even the telephone signal fails, let alone the broadband! It used to go on the blink 
every time it rained (water got in to old cables) which is quite often in Somerset ;-) Plus, 
mobile reception is pretty poor, so this is not a great alternative, unless that infrastructure 
is also improved. 
 
Response 11 
Yes Curry Rivel has an emergency plan but we need to work with Drayton and Muchelney 
and Langport to develop a common emergency plan so that we provide instant help when 
flooding starts.( Permanent Boat house at Drayton maybe and emergency centre for all 
four Parishes. 
 
Response 12 
Use construction of Bridgwater Bay barrage/Parrett sluice to create a "Floating Harbour" 
for Bridgwater. This could be linked via the docks with the canal and be promoted as a 
leisure/cruising boat hire opportunity. In addition, part of Levels adjacent to the Parrett 
could be used developed into a "Broad", and not only provide additional leisure facilities, 
but provide flood water storage. So don't just have a "puddle" on the fields, make it earn a 
return. 
 
Response 13 
- Emergency Schemes. 
There should be an emergency flood plan for each community with input from, and 
involving personnel from, all agencies. Properly coordinated aid and relief should be 
available "on the ground" the moment that floodwater starts to impinge on properties and 
transport - not two weeks afterwards! Locally held (and secure) stocks of sandbags, 
waders, pumps, etc. would be a great help. 
 
Response 14 
 
Encourage the replacement of existing copper telephone cables with fibre optic cables. 
This will ensure resilience for all telephone systems and broadband network. 
Communications between authorities and the public have proven to be very poor; this has 
been particularly noticeable when events are fast moving and changeable. There should 
be a clearly defined information route. 
The authorities have completely failed to take advantage of the number of voluntary 
organisations and individuals that were available and willing to assist; more thought 
should be given to working with these in order to provide a faster and more coordinated 
response to events. 
Ensure that emergency rest centres are clearly signed and that these have the necessary 
facilities; and are checked to ensure that they remain suitable on a regular basis. 
Consider having a number of smaller locations spread out over a wider area. 
Ensure that there is better dissemination of information by making use of local media. 
 
Response 15 
 
Develop a centre of excellence for flood management. Provide initially training in manual 
skills/ dredging, bund building etc creating local skilled workforce but Extent this into an 
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academic academy model , building on practical experience combined with research, 
growing local knowledge and expertise with an aim of providing consultation, outreach 
services and expertise to other parts of the country & abroad as we believe flood 
management will be a growth area with demand for expert advice and skilled workforce 
with a level of understanding of the issues. Somerset will provide an excellent showcase 
of successful interventions jointly supporting needs of people and environment. 
 
Response 16 
Some minor road improvement on the road into Moorland to make it a bit higher. The 
Highways Agency were singularly uninterested last year. 
 
Response 17 
 
Unclear about what 'promote flood resilience' means to the private homeowner. EA 
should be the drivers of PROVIDING flood resilience to homes. They (allegedly) have the 
engineers, the expertise, the know-how. Central government and insurers should 
contribute by providing funding (from foreign aid budget) to the EA and interest free loans 
to homeowners where essential. 
Where simple flood prevention measures are not possible, or uneconomic on cost/benefit 
basis, EA or other agencies should be enabled to purchase such homes at or near market 
value. Land thus acquired could form additional storage/reservoir for floodwater. Exactly 
the same principle should apply to homes and businesses. 
 
Response 18 
 
Council planning departments should have an advisory document setting out provisions 
for construction whereby a housebuilder would achieve functional immunity to an agreed 
moderate flood depth within the property. 
An upgrade version suitable for existing householders could also be prepared. 
 
Response 19 
Let the local people have the absolute say in everything that us discussed. Spend more 
time doing rather talking about it! 
 
Response 20 
 
Ensure that the Planning Department, construction industries and architects work 
together to improve and then maintain suitable standards that increase resilience of new 
build residences and business properties in the context of flood risk - integrating this more 
effectively into the Environment Impact Assessment. 
 
Response 21 
 
What happened to the Emergency Plans? I can remember the Parish Council preparing 
an emergency plan some years ago. Everyone seems to have forgotten its existence. 
Nobody knew who to contact in various situations, eg: obtaining sandbags. 
 
Response 22 
Prepare for action based on what is happening now. Why are volunteers bagging sand by 
hand at Burrowbridge when the army could be bagging it by machine on, for example, 
Westonzoyland airfield and then delivering the ready filled bags to where they are 
needed. 
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Response 23 
 
Review the response times and entire ability of District and County Councils to react to 
major events such as the Somerset Level flooding - it appeared to take weeks for local 
government to react to the situation. Co-ordination and information distribution seemed 
poor at ground level and took a long while to be established effectively. Emergency 
response should not be left to ad-hoc self-organised volunteers for weeks at a time. DC & 
SCC should look at this very seriously - a much more responsive system needs to be put 
in place. 
 
Review the very late deployment of military personnel and equipment and consider what 
should be done in future to engage their expertise and facilities at a much earlier point in 
future events. Considering we are in Somerset, the centre of Britain's helicopter 
manufacturing and with Yeovilton barely miles from the floods, the lack of the use of 
helicopters to reach affected people and properties was, frankly, dismal and 
embarrassing. 
 
Response 24 
Agree with all recommendations by FLAG. 
 
Response 25 
 
Consult FLAG!!! Their co-ordination of volunteers and sourcing of necessary help and 
equipment, has put the efforts of the EA, police, fire brigade to shame in many cases. 
FLAG volunteers have saved homes and possessions when residents have refused to 
concede and evacuate. 
 
Response 26 
 
Any subsidies and support you offer will encourage the foolish and flood prone to stay 
and build; far better to clear them out. Nature and climate change will reclaim the Levels 
whatever we do. Invest once in compulsory purchase of flooded and flood-risk properties 
and land, and let it all go back to wetlands. Cons: much moaning for a short while. Pros: 
one-off solution, great for wildlife and tourism, cheaper than spending millions forever 
protecting a few hundred people. 
 
Response 27 
I support FLAG's proposals 
 
Response 28 
The use of tractors with specially designed personnel trailers for the transport of stranded 
people in cut off villages like Muchelney and Thorney 
 
Response 29 
Create proper committees within the areas that require assistance so we are not left 
helpless and there is a proper action plan when immediately required. 
 
Response 30 
Encourage communities to set up flood committees that come into play when floods 
happen - these should not be solely Church Parish based councils that exist already - 
having a religious element puts a lot of people off from being involved or excluded from 
the loop 
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Response 31 
 
There was a tsunami on this coast several hundred years ago. A future such occurrence 
needs to be modelled & the results acted upon. For this section. 
 
Response 32 
Roads must be kept open if businesses are to survive in Somerset. 
 
Response 33 
Involve local communities more, identify key individuals similar to neighbourhood watch. 
 
Response 34 
Follow the FLAG seven point plan 
 
Response 35 
Keep emergency store's within villages eg pumps sandbags, pontoons etc. 
 
Response 36 
Less bla bla now please. ACTION! 
 
Response 37 
Think about keeping some of temporary pumping pipelines in place now and burying it 
underground ready for pumps to be attached when needed. Replace existing old diesel 
pumps with bigger Dutch pumps. New houses to be on stilts or concrete block floors with 
pumping mechanisms. 
 
Response 38 
 
Certain areas of Somerset are very dependent upon Tourism for a major part of their 
economy. The impact of flood defence and response to flooding must be taken into 
account where it may have an impact on non-local businesses different to its local effects. 
It was striking that businesses in Minehead (and other upland areas) suffered recently 
because media stories led readers to assume Somerset was completely flooded and 
hence 'closed' for business/tourism. Public information (media handling) during a flood 
episode needs to be well controlled = accurate without being censored. 
 
Response 39 
 
Re flood resilience: Include outside tanking for certain properties, submersible pumps, 
generators, gullies drainage, flood gates and flood boards for doors, sighting of electrical 
cables and sockets higher, stone flooring with waterproof grout. Raise thresholds of 
foundations particularly "new build". 
Work with Wessex Water to stop back flow of sewerage into properties (Non Return 
Valves?) from main drains. Urge them to upgrade infrastructure of their mains drains in 
Bridgwater. 
You must consider older people who may not have use of a computer or a smart phone 
so please use "paper" to make sure everyone knows what you are planning and 
suggesting. 
Make sure your funding for people is clearly stated. Not everyone "tweets" or is on 
"Facebook"... 
Identify the type of equipment you need for flooding rescue and have a place to put it! 
Insist on using the military as you could not have coped without them... 
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Response 40 
 
I have already completed this questionnaire but just wanted to add to it by saying you 
need to make contact with local GP's to advise them of the stress levels people will be 
under as a result of flooding. Having been flooded myself and regarding myself as a 
tough old nut, nonetheless it took me 2 years to get back to feeling "normal" again. GP's 
need to be aware of this as the whole business is hugely disruptive, especially for older 
people who don't have the "bounce back" that younger people have. Although that's not 
to say they don't feel the stress of it all, they do. 
 
Response 41 
 
Have one central phone number for all queries, requests for help, flood-prevention advice, 
etc and ensure that it is well advertised and available all year round. 
Install attenuation ponds where possible to reduce run-off from existing built-up areas--
housing, industrial and agricultural. 
 
Response 42 
 
Push for 4G coverage in Somerset, which is cheaper and more resilient, less likely to be 
subject to loss of service during flooding. This would improve connectivity overall, leaving 
residents and businesses less vulnerable in the adverse weather, as well as boosting the 
potential for economic investment in the county. 
 
Response 43 
 
Support those residents who have installed flood defences such as bunds and pumping 
systems through their own investment in maintaining these resources especially when 
extreme conditions result in severe damage through water erosion. 
Identify individual properties you can no longer guarantee to protect, arrange relocation 
and ensure this is carried out before further personal and wasted investment is made. 
 
Response 44 
 
The ultimate single accountable body should ensure a rhynesman is employed, on a part-
time or full-time basis, in each parish. 
It should be their duty: 
To build a working knowledge of the habits of all the waterways in their catchment area 
To ensure small maintenance jobs are carried out 
To monitor the silt levels in the rivers and rhynes in their catchment area and bring 
adverse conditions to the notice of maintenance planners 
To advise property owners of the best way to protect their homes/businesses in order to 
ensure they comply with obligations under riparian and fluvial rights. If householders fail 
to do so, or put measures in place that run contrary to the benefit of the larger community, 
the rhynesman would report them so further action could be taken against them. 
 
Response 45 
 
The peat moors should be recognised as attenuation pounds and should be bunded and 
managed as such to protect properties surrounding them. Peat is unsustainable to drain 
for any length of time as has been demonstrated on the fens as it oxidises and shrinks as 
soon as it is drained as I have found out on my own fields. 
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Response 46 
 
Yes we need better Broadband. The current telephone lines on Mendip are very old and 
way passed their sell by date. 
Again this is being written whilst the flooding is still existing. We have NO guarantee that 
this is going to be an Annual Event and any provision which is made must not end up with 
piles of provisions beyond their sell by date or flood defence provision for a flood which 
may not happen again for another ten years 
Response 47 
 
Reduce CO2 footprint of the county and all its infrastructure 
Help to rebuild communities - their homes and businesses above the flood level. Flood 
water has come up through the ground floors, not the doors and windows. 
Better on the ground communication not relying on internet! Need people speaking to 
those affected directly and not through the media. 
Better information and co-ordination of information and support to flooded communities 
and those living next to floods 
Emergency plans at local levels eg Parish and Town, community groups. 
Question - what ever happened to the Climate Change Mitigation and Adaption officer at 
SCC and all that work? Why did SCC axe most of the sustainable development team and 
lose the expertise, focus and mission on climate change impact reduction, mitigation and 
adaption?! 
Why on earth are SCC supporting the building of a new Nuclear power station on a 
floodplain making it vulnerable to environmental damage - have we not learnt from 
Fukushima?! 
 
Response 48 
 
It is my vision for Mutual Aid to be available for the first 48 hours of a flood to include flood 
products as we have done for industry, these should be held in strategic locations to be 
called off and paid for by the user at the time of need. No sand, no labour, no heavy 
goods vehicles. The user managing their own deployment, giving the authorities the 
precious time to decide their ‘next steps’. I have a report of an initiative that we carried out 
for Mobile Mutual Aid Flood Units in the North East Region. It is my view that projects like 
this should be considered at National Level to give communities a funded resource to be 
held in strategic locations.  
 
Response 49 
Make sure areas prone to flooding have adequate supplies of sandbags, etc before the 
winter starts. 
 
Response 50 
Recovery is as important as prevention, build a more robust community and business 
recovery plan 
 
Response 51 
Yes please better broadband! 
 
Response 52 
 
Rather than a boat on standby, we need a solution that means we are not cut off at all. 
Raising the road from Muchelney to Drayton would be relatively low cost and avoid the 
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need for the number of volunteer and fire service personnel that have been tied up 
running a boat service for over 5 weeks (so far). 
 
Response 53 
 
Having been in the most untenable position in the last month taking calls from elderly and 
vulnerable people during this most difficult period I feel the need to share our Mutual Aid 
Model which was introduced into the North East region in 2010. I would like to share the 
report with you however this form of communication doesn't allow it. Could you please 
provide me with an email address so that I might send it for your perusal. We already 
supply large quantities of aqua-sac® to the Environment Agency in Bridgewater 
Somerset. I feel this needs to be a much more coordinated resource which should be 
thought through in more detail. It is my vision for Mutual Aid to be available for the first 48 
hours of a flood, these should be held in strategic locations to be called off and paid for by 
the user at the time of need. No sand, no labour, no heavy goods vehicles. The user 
managing their own deployment. 
 
Response 54 
Cages for septic tanks to prevent them floating off their bases when in several feet of 
water - there has been significant pollution created by tanks that have broken away during 
bad weather / waves. 
 
Response 55 
Save the money building a website and use Facebook groups as happens at present. 
Use local flood wardens self selected from the community to co-ordinate and instruct the 
local gold command. Give local flood wardens direct access to local military resources. 
Invest in sandbag filling machinery and quick erect dykes. 
 
Response 56 
 
I notice on your action plan home page, the option is offered of 'relocation of vulnerable 
households'. I am against this. I think the owners of the households and smallholdings 
that were flooded out should be compensated for the damage caused to them, because 
of the negligence in failing to maintain the traditional drainage methods of the Levels by 
the Environment Agency which has largely caused the flooding. I think they should be 
compensated with enough money to restore their properties, and then I think more money 
should be allocated to measures to ensure that they are not vulnerable to flooding in the 
future. Nobody living on the Levels should be vulnerable to flooding that can and could 
have been avoided. 
 
Response 57 
Multi agency response by all accounts excellent. When buildings are clear of flood water. 
Review how best to refit. Differently. 
 
Response 58 
Build in waste to mains instead of septic tanks 
 
Response 59 
 
Encourage business to move to more flood resilient areas, compulsory purchase sites 
and develop to retain more water 
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Response 60 
 
Focused education for flood risk communities about how best to protect their property 
long term (which might be included in the 'package of property resilience guidance' 
above, but it needs to be actively promoted as opposed to passively delivered (as in the 
recent NHS care.2 leaflet...) 
A plan for how services like schooling, GP, district/community health and hospital care, 
post can be accessed by affected communities during a flood - not just about property 
A business community disaster plan, so things like food can be delivered efficiently 
 
Response 61 
 
Learn from what has happened, and involve the key members of the FLAG group in 
forward flood planning and resilience planning moving forward. Work with the locals. 
Work on dedicated flood action plans (business continuity plans) for the area. Encourage 
businesses to adopt Business Continuity Plans. Also ensure that the Council hold 6-12 
monthly simulated business continuity flood plan exercises, so that all the relevant parties 
work together in 'exercise' mode to cover all possible future issues. 
 
Response 62 
 
Multi-agency web-site is a really good idea - if it's done well and thoroughly. 
 
Response 63 
 
Reduce the water table by draining rather than flooding farmers fields for wading birds. 
Feet of water could have been absorbed by the land itself IF the RSPB hadn't screwed up 
land management and the EA exacerbated it by not dredging. 
 
Even pumping stations are operating at reduced capacity because "there is no point in 
dredging". Well there is no point in the EA is there. 
 
The EA funding mechanism promotes the abuse of funds such that multimillion £ marinas 
are built on the premise of "flood defence" - the system is not credible. 
 
No one has any faith in the EA nor the governance and sponsors behind their policies. 
 
Response 64 
 
Set up cascade briefings in remote areas to ensure information is cascaded to those 
without internet access. 
 
Response 65 
 
Re: Business resilience, the Climate South West partnership has produced a toolkit called 
Climate Prepared (see: www.climateprepared.com) which could help exoplain some 
practical measures for adaptation (there are also some case studies and videos on the 
main Climate SW website - see: http://climatesouthwest.org/ ) - I was the Chairman of the 
Tourism Sector Group and would be happy to offer any assistance, in particular with 
discussions around tourism businesses. 
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Response 66 
 
Make national funding available to do all the work needed, not reasonable to expect local 
councils to do it. 
 
Response 67 
 
The provision of training in community leadership to ensure that communities can stay 
calm in such conditions as we have experienced in recent years is also important. 
The establishment of a properly structured civil defence organisation is now needed to 
work hand in glove with the statutory authorities and to harness the  overwhelming 
amount of community volunteering that has been of significant help. 
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Economics and Funding 
 
The ideas we shared with you: 

• All land and property owners in Somerset to contribute to the funding of flood risk 
management work within their catchments. 

• A water management charge for every household in the catchment area to help 
fund water management 

• Amend Bellwin* rules or apply them flexibly so long-running problems can fall 
under its remit. 

*A scheme to provide emergency financial assistance to local authorities 
• Commitment that the Environment Agency will be funded to maintain the dredged 

rivers, including riverbanks and bridges,  
• Demand that EA/Defra/Treasury pledge even more to help the unique and ongoing 

issues in Somerset. 
• Create a single accountable body for delivery of the plan and future flood 

management of the area. 
• Change Treasury rules to take account of the cost of flooding clean up 

 
Your Ideas: 

 
 
Response 1 
 
Create a River Authority for all the drainage of the Somerset Levels to have total overall 
responsibility. Use local knowledge for the management. 
 
Response 2 
 
Cancel HS2 and use a fraction of the money to seriously invest in wide drainage channels 
to take the water away as soon as reasonably practical. Millions of pounds will have been 
spent by the spring on the Levels just to remove water and compensate homes - but 
farmers will get precious little - an uninsurable loss. It should be common sense - a no-
brainer. Tinkering as in the past will solve nothing. 
 
Response 3 
 
Make the EA put the works out to tender they waste money so badly we know of them 
hiring plant for 3 weeks and using it for 5 hours for instance! it must be put in the hands of 
commercially orientated people not the uncommercial money wasters in the EA. 
Add a drainage rate to each house in Somerset on top of their council tax and likewise 
thro the country 
 
Response 4 
 
All local authority planning officers should be held responsible for any planning consent 
they give on land prone to flooding. They should consider fully the long term cost to 
communities and to the local authorities of homes that are built on flood plains - in 
particular, the cost of (literally) bailing these homes out! They must make sure that 
developers provide flood proofed buildings if they are building in areas prone to flooding. 
This way the local authority won't end up footing the bill (again). 
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Response 5 
 
We should not have a flood tax here - how can you possibly define the line where cause / 
risk begins and ends? Catchment charges for water coming in from elsewhere? That's 
taxing residents for the privilege of being flooded. Will you tax homes that never flood 
because they are on high ground? How will residents whose homes and businesses have 
been affected by the floods, pay for these new charges? Will coastal properties be 
charged for being on the coast? 
 
Response 6 
 
Local funding can be raised by putting a charge on all new domestic dwellings to be built 
within the catchment area. A charge of £1000 for each planning permission would not 
inhibit new building but would raise considerable annual revenue. 
 
The guidance from the Environment Agency about new building in the flood plane should 
be observed at the planning stage. 
 
Response 7 
 
A catchment tax for all citizens in the Tone and Parrett catchments to support one 
governing body rather than individual drainage boards. 
 
This sort of long term planning and operation cannot be left to local highly politicised 
groups of individuals in local drainage boards - it needs a joined up powerful and 
accountable body to implement decisions fast 
 
Response 8 
 
These costs should not be pushed down to the householders of the region. The problem 
is now due to government and their agencies and they should stand the cost 
 
Response 9 
Especially agree with - Create a single accountable body for delivery of the plan and 
future flood management of the area. 
 
Make the most of the expert advice and resources that are available to the county. 
 
Response 10 
Do not allow EA to spend money inappropriately on Bird sanctuaries at cost of river 
maintenance 
 
Response 11 
these costs should not be pushed down to the householders of the region. The problem is 
now due to government and their agencies and they should stand the cost 
 
Response 12 
 
Climate change! The principal cause and urgent action required. Failure to address this 
will mean all other measures will be if little use. Urgent action required by government and 
local authorities. 
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Response 13 
 
Funding for flood risk management work should be from critical appraisal of existing 
budgets not by levy. Taxes are already paid and allocated by central government - for 
precisely these sort of reasons. Rebalance the budget priorities to give more emphasis on 
human environmental spending, rather than natural environment. Flooding has 
devastated natural environment and habitat of the moors for years to come. Regain 
control of flooding in favour of human habitat, and nature will adapt and follow to the 
environment that has existed for the last hundred years. 
 
Response 14 
Declare the Parrett/Tone catchment as a pilot for whole catchment management to 
include radical measures with locally raised funding 
 
Response 15 
Why commit to funding the dredging of rivers when this is said by experts to be not the 
best solution? 
 
Response 16 
 
The focus is on flood risk given recent events but the Plan should also consider drought 
given the effects of climate change with hotter, drier summers expected. For example 
investigate opportunities to pay farmers to manage water including water storage (e.g. on-
farm ponds) for additional resources during dry spells. Also support water efficiency 
measures - both in land management and domestic/commercial. 
 
Response 17 
Dredging of the Brue before you lose the farming community. 
 
Response 18 
I hope that any plan doesn't take years before it's adopted. 
 
Response 19 
 
Award Somerset Levels National Park status... might unlock funding, boost tourism and 
encourage new business models that work rather than do battle with changing landscape. 
Obvious issues with compensating current householders, and/or cost of providing the 
means for them to stay such as motte & bailey approach for individual properties seen on 
the Norfolk Broads. 
 
Response 20 
 
Water management charge should apply to Taunton and upstream areas to encourage 
greater water responsibility. It should not be levied against residents on the levels who 
are not responsible for the excess water, who are already doing their bit maintaining the 
land in the catchment. 
 
Response 21 
 
Work with local communities to build an appropriate Continuity / Disaster Recovery plan. 
Encourage local businesses to develop their own Continuity / Disaster Recovery plans to 
BS25999. 
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Response 22 
 
Develop a process of on-going consultancy and information feedback to report to the 
community on the effectiveness of the plan perhaps on a half-yearly basis for instance 
and allow it to be organically shaped and adjusted as time and experience may dictate. 
Those involved should be drawn from across the various agencies and a cross section of 
the affected communities. 
 
Response 23 
 
Respect and refer to local knowledge re flood control, which has been gained over 
centuries 
Restructure the EA into a properly managed and efficient organisation that does not 
waste public money 
 
Response 24 
 
Take account of food production loss, and transport disruption in cost / benefit 
calculations. 
Don't let the prime minister change his mind! 
If the policy in any area changes the affected parties should be compensated. 
 
Response 25 
 
Ensure all homeowners wherever in UK receive first call on resources to flood protect 
their homes. In similar conditions to those prevailing at present in Somerset and Thames 
Valley etc, the military must be the first call for assistance. They have the capability, 
experience and general common sense to deal with such issues. Using multi-agency 
organisation is a recipe for delay, mis-communication and general uncertainty. 
 
Response 26 
 
Ensure that the Environment Agency do not have power to set policy within a geographic 
area , but are purely to respond to local authorities requirements. For example, that the 
Drainage board may require them to complete a pattern of maintenance including 
dredging , and also require them to update pumping systems within a certain area. 
In fact the EA should be downgraded in function to that of a contractor, under the control 
of local interests. 
Central government funding is always a matter of political will, the cost benefit rule is 
meaningless in a situation such as this. 
 
Response 27 
 
Stand down the EA and let people who know about rural problems take charge 
 
Response 28 
 
Should the funding of additional flood management not be on a national basis rather than 
a county basis? (Ref bullet point 1 and 2). There are already financial disadvantages to 
living in a relatively rural part of the country including less efficient public transport, 
greater distances between home and work / education, higher insurance premium when 
living in flood prone areas. 
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Response 29 
 
Water management charge to be given to Somerset Drainage boards, who would also 
take responsibility for the rivers. Environment Agency to lose its involvement. 
 
 
Response 30 
 
Use local knowledge i.e farmers/land owners who really know how their land works. This 
is a wealth of information that even The EA men on the ground have been happy to use 
during this crisis. 
 
Response 31 
 
Any charge made would need to ensure a return. We do not want to pay to a Quango just 
to get flooded again and then get told a load of rubbish. 
 
Response 32 
 
For the avoidance of doubt, clearly establish that the Somerset Levels is a predominantly 
man-made environment that has been actively managed by humans for over 800 years, 
not a natural landscape "with a recent population foolish enough to live in a floodplain". 
As such, the area should be supported, funded and managed appropriately. 
 
Increase the level of local involvement in the decision-making and management of the 
Levels and Moors. 
 
Response 33 
 
The single accountable body must not be the EA it must be a single and independent 
body 
 
Response 34 
 
Will the payments for drainage still continue if payment made to flood management? 
Agree with all recommendations of FLAG. 
 
Response 35 
 
We pay council tax and other taxes so why should we pay even more!! LISTEN TO THE 
LOCAL FARMERS and people who live here not the EA. 7 weeks with a huge loss of 
income and an 81 yr old father who has not been able to go to his hospital appointment 
since xmas. A VERY FED UP MUCHELNEY RESIDENT 
 
Response 36 
Scrutinise Dutch methods, seek their advice and apply. 
 
Response 37 
 
Allow another agency to dredge and maintain not the EA as they cannot be trusted as 
they have other agendas and will not admit their mistakes because it would be an 
admission of guilt. 
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Response 38 
 
No one in a flood plain ever expects to pay - subsidy is what they want for their bucolic 
lifestyle. One one real solution: since nature and climate change will reclaim the Levels 
whatever we do, invest once in compulsory purchase of flooded and flood-risk properties 
and land, and let it all go back to wetlands. Cons: much moaning for a short while. Pros: 
one-off solution, great for wildlife and tourism, cheaper than spending millions forever 
protecting a few hundred people. 
 
Response 39 
 
I support FLAG's proposals 
 
Response 40 
 
I do not agree that a water management 'charge' should be enforced - this is not our fault 
that the government and councils stopped maintaining rivers and chose to build on flood 
plains - we pay enough - we don't expect to pay more! Maybe you should all stop having 
such lavish bonuses and spending silly money replanting flower beds every few months in 
town centres! Such a waste of money! 
 
Response 41 
Stop funding farmers to keep their fields wet, in particular those fields that are right next to 
a village or someone else's property. Water has no boundaries and is completely 
impractical to encourage fields to be kept wet during the winter months on the Somerset 
levels! They should be funded for having positive drainage and having better soil 
management! Also consider funding for turning fields into small woodlands! 
 
Response 42 
 
The River Parrett removes a large percentage of Somerset's rain water but only a few of 
us contribute to the Drainage Boards. 
Establish a Somerset Rivers Authority, combining funds of the Drainage Boards, a 
percentage of EA budget and some form of household tax. 
 
Response 43 
 
Be transparent about how the money is being used a d when it fails rebates to be paid 
back to homeowners. When our money is being used we should be involved in decisions 
on how it is being spent. 
 
Response 44 
 
Follow the FLAG seven point plan 
 
Response 45 
 
PLEASE, County Council, EA and others, let local people bring this almost totally 
avoidable nightmare to an end. Remember, Winkworth Way evolved, it wasn't "planned" it 
worked as a project because it struck a chord deep within the psyches of the local people 
- we don't want our local ideas to be sanitised and crafted by so called experts in 
agencies far afield. Give us the dredgers, pumps, the tidal sluice and the pipes as 
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suggested above to sink into the bed of the rivers, some shovels and barrows and the 
right to keep the dredgings locally and we WILL do the rest... the A361 and all the lanes 
running off it will be in full swing once again...get this wrong once more, however, and 
there is going to be real dismay with anger boiling over and flowing up the Tone on a 
special bore to the gates of County Hall. Judge Jefferies may need to be resurrected? 
 
Response 46 
 
Flood response advice in Somerset's General Plan for Major Emergencies is a document 
in the public domain but apparently was not updated since 2001 (why not?). On p. 30 it 
states that Environment Agency has the responsibility of "monitoring and maintaining 
flood defences" - which clearly included annual dredging where appropriate. How come 
the plan was not updated to reflect the apparent change of dredging policy? 
How can one be sure that a similar deviation will not occur with the new 20 year plan? 
Review and updating of any plan produced must be carried out annually AND THIS 
REQUIREMENT MUST BE WRITTEN INTO THE PLAN. 
If at some time in the future the plan is axed, then that must also be written into the latest 
version of this publicly available document. 
Similarly, the latest version of Minehead's Flood Plan is dated 2001. Since that copy was 
produced, a new hospital, Morrisons supermarket and numerous flats have been built in 
or by the flood zone. Plans must be updated! 
 
Response 47 
One more thought - don't ignore local knowledge of how the drainage system has 
behaved in the past - it may not follow the text books religiously. 
 
Response 48 
As a land owner in Somerset i already contribute to my local drainage board. Part of 
which goes to the E.A. to manage the lower reaches of the rivers. The E.A. MUST spend 
that money properly before further 'tax' increases. The money is already there and has 
been misused by the E.A. 
 
Response 49 
 
Land and property owners to contribute to flood risk AFTER you prove you can prevent 
flooding! Maybe 5 years down the line... but not before. Don't forget you have people still 
dealing with the effects of flooding going back 2/3 years on the Levels and farmers won't 
catch up until the end of 2015. 
Seems to me the government needs to take more responsibility for funding as with a 
growing population -70 million plus and the need for more and more housing which might 
mean using areas of land prone to flooding. 
Bring in the Housebuilders Association (NHBC) for their views. 
Charging businesses and householders won't reduce their insurance premiums or in 
many cases people can't get insurance... Consult with the Insurance industry. 
 
Lastly, the EA and Defra need to very mindful of the way they handle this plan and make 
sure it's in the best interests of people and their future, not pay lip service to them. 
 
Response 50 
 
Separate funding within the EA for flooding and for wildlife schemes so that it will be 
clearly seen how budgets are planned and spent. 
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Response 51 
 
Take the task and funding for managing the Tone and Parrett away from the Environment 
Agency. They have shown themselves to be incompetent in that they have had to use 
Dutch advice when they should have known the area themselves. Give the job and 
money to people in the area who know the problem better. NFU Drainage boards 
perhaps?? 
 
Response 52 
 
Keep the Governance separate from the Delivery bodies, give the Governance body the 
authority to both deal effectively with failure and promote success by the Delivery 
agencies 
 
Response 53 
 
If planning to charge property and land owners contributions towards flood risk 
management work within their own catchment also charge those properties being 
protected by such structures e.g. Curry Moor protects those in Taunton, Baltmoor Wall 
those in Bridgwater therefore all being protected should be charged an equitable share. 
 
Response 54 
 
Rhynesmen could be paid for out of the proposed Water Management Charge 
 
Response 55 
 
Put control of the river systems back in hand of the drainage boards as I believe is the 
case on the fens. Go to see how the Dutch mange their drainage channels and rivers. 
 
Response 56 
 
I would like to see a map of Somerset showing the catchment areas. There are many 
areas of Somerset which are outside the known catchment areas. For example does rain 
falling on Mendip or Exmoor contribute to flooding on the levels. Seriously we need to 
delineate the catchment areas before we can make plans on levies; planting trees or 
changes in Farming practices 
 
Response 57 
 
Ensure that the role of Somerset County Council as the Lead Local Flood Authority is 
fulfilled and utilised to the full as per the intentions of the Pitt Review and consequent 
legislation. 
 
Response 58 
 
All of the country should be helping to support the flood risk management funding not just 
those in the floods. This is caused by everyone everywhere upstream, in the hills and on 
the plains. 
Insurance should still cover flooding - this must be addressed too 
Learn from the Dutch and other regularly flooded communities across the world. 
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Tax CO2 and heavy polluters causing increased climate change 
Invest in renewables and hydropower, stop Hinkley C being built on the floodplain which 
will be even more devastating to the County and beyond when affected by severe storms 
and water surges - Fukushima is a lesson for us all. Somerset has experienced 
earthquakes and tsunami in the past and this can and will happen again. 
This plan needs to be longer than 20 years - sea levels are rising, more rain is falling than 
every before and will only increase with climate change and Somerset is at the forefront 
of the effects of climate change. 
 
Response 59 
 
Property owners in the affected areas already pay "drainage" rates on top of business 
rates and pole tax!! 
 
Response 60 
 
Invest in publicising that Somerset is still very much open to the public as there has been 
so much negative publicity. 
 
Response 61 
 
Put appropriate maintenance and continuous review plans in place for all the above, so 
as not to rely on antiquated infrastructure and techniques 
 
Response 62 
 
Monitor use of EA funds to ensure that they are used appropriately 
 
Response 63 
 
The financial burden should not be placed solely on land owners within the flood areas, 
but be shared among all council tax payers. Every building in Somerset causes run off 
that adds to flooding in the catchments. 
 
Response 64 
This questionnaire keeps losing what i typ i think you are Stiching use up. 
 
Response 65 
 
Trust in the EA will never be restored. It may well be that Somerset CC or some other 
organisation should take over management of our rivers, rhynes and drains - an 
organisation which can be trusted to put the best interests of Somerset and its people first 
and foremost in all of their policies and accountable to the people. 
 
Response 66 
Don't penalize Somerset folk for years of underinvestment - draw down money from 
Europe to fund this. 
 
Response 67 
Put a £100 or so on everyone's council tax in the country to pay for everything contained 
here? 
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Response 68 
 
Approach all landowners along side watercourses. Consider modest reservoirs, large 
ponds, flood meadows, new woodland. 
 
Response 69 
 
Leave the EU so we can make our own decisions and not have to follow EU directives 
calling for flooding. 
 
Response 70 
 
Return EA to be responsible for flood management to allow a whole catchment plan 
rather than individual councils 
 
Response 71 
 
At present and for many years in the past, the cost of pumping flood water far exceeds 
the cost of dredging. I'm not sure why the EA doesn't use pumping money for dredging, 
with a substantial saving to the taxpayer, but if there is a government imposed 
impediment to this, then it should be removed immediately.  
Response 72 
 
Local Councils get to keep all business rates 
 
Response 73 
 
Set up a business to purchase land unfit for agricultural use. Ask experts to complete a 
feasibility study into establishing a large reservoir capable of holding a large amount of 
run off water. The new water feature could be a sports and pastime honey pot which 
could pay for itself by charging for sailing rowing matches to Olympic standard. Excess 
water could be fed into the newly dredged rivers and waterways. The world is dependent 
on finance this needs to be a long term project with repayment over 25 to 30 years. New 
device businesses could spring from this with restaurant , clothing, boat hire, school sail 
training facilities etc. 
 
Response 74 
 
What about insurance? Homes built after ? 2009 are exempt, as are those worth more 
than a certain amount. Not sure what the answer is... 
Bring back a water board, separate to the environment agency 
 
Response 75 
The single accountable body for the delivery of the plan must include more locals 
especially the farmers 
 
Response 76 
People who choose to build or live on the flood plain must accept the full cost of flood 
prevention and protection. We moved to Somerset 17 years ago and rejected some 50 
properties that we considered were at risk of flooding. Others should do the same or pick 
of the associated costs of selecting otherwise. 
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Response 77 
 
Ensure that the EA work with the Council to ensure that the funding is there for river 
dredging, flood management and resilience. 
 
Response 78 
 
Create a locally accountable body responsible for keeping the Somerset Levels drained 
so as to enable farming to continue while supporting wildlife. Vest all Environment Agency 
water management powers in that body and provide appropriate and adequate funding 
 
Response 79 
 
Compensation for those forced to move due to prohibitive insurance costs 
 
Response 80 
 
Less than buying people out? 
 
Response 81 
 
The area should have a rigorous flood defence plan which kicks in as soon as properties 
are at risk of flooding. By which I mean people on the ground, doing stuff! No more 
headless chickens ie all the activity which we have seen in the first weeks of Feb, but a 
month earlier! 
 
Response 82 
 
ALL landowners and property owners in Somerset should pay drainage rates. Water 
falling all over the county ends on the Levels and Moors and has to be dealt with by only 
those who are obliged to pay drainage rates. 
 
Response 83 
 
The EA received £400k a year from IDB for decades but the people got nothing in 
response. 
 
The EA has no credibility, no accountability, no responsibility and create arbitrary policy 
based on Wildlife Charities and River Trusts - yet expects the public to pay for this policy - 
no way - if the public pay the public have ALL of the say. 
 
The EA should be thrown out of the area, the RPSB should acknowledge it's contribution 
to the floods. 
 
Locals and the nation have contributed taxes to pay for flood defence but they got £31m 
on a salt water wildlife reserve, farmers fields flooded for wading birds and the river banks 
reduced at Crombe,. No maintenance of waterways and a long list of excuses.  
 
Response 84 
 
Ensure that agreed dates for dredging are published and operate a traffic light executive 
dashboard clearly showing where dates have been missed. 
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Response 85 
 
A new Somerset Lake or Lakelands facility - acting as a deep water catch for excessive 
rainfall and land run-off - privately funded through a lake development company. 
Stabilizing the government and councils of flood defence budgets ongoing, by removing 
public flood damage costs. No need to charge residents a flood protection levy. Increase 
government and council revenues, by creating more paid incomes for people in the area, 
attached to a new lakeland opportunity. 
 
Response 86 
 
Comprehensive aerial photography of the old Tone/ Parrett catchment area should be 
done right away to provide a map of the current situation - assess how many fields are 
contributing to water run off in the upper catchment areas due to winter ploughing etc and 
also major construction sites / current developments - have they also exacerbated the 
situation of water run off 
 
Response 87 
 
The local authorities should co-operate with national government to apply for access EU 
solidarity funding for repairs after serious flooding and work with LEPs to access 
infrastructure funding from the EU to better prepare for and mitigate future problems. 
 
Response 88 
 
Include food security and contribution of artisan producers to tourism in cost benefit 
analysis 
 
Response 89 
 
One of the problems with all this is the cost is never justifiable for anything but towns. This 
needs reviewing to take a more strategic view, i.e. food supply, transport, disease risk etc. 
not just number of people. Like at the moment, we will loose a large area of productive 
farmland, tourism is badly affected, insurance costs. Needs to be factored in to give fairer 
assessment of benefits against costs for countryside. Otherwise will always loose out. 
Especially as UN Agenda 21 wants people moved to towns, which we should fight. 
 
Response 90 

• Levy flood payment – totally agreement and will foster more interest from 
communities upstream. 

• Create suitable accountable body for delivery of the plan – this will be vital to 
attract investment from diverse sources. Need to have sufficient flexibility to react 
to changing conditions. Suggest look at governance models such as DROP. There 
has been the suggestion that Somerset has lost out on innovative funding for water 
management in the past as it was difficult for possible funders to engage with 
various groups responsible locally. Need seamless contact point for possible 
‘investors’. 

• Change Treasury rules – the question of biosecurity is coming to the fore and is a 
hot topic in DEFRA. The Levels are highly productive and hence should have 
higher weighting. Inability to deal effectively with floods with also crucially impact 
on EU confidence in the ability of the area to safely support the functions of a new 
nuclear plant to Hinckley point. 
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• Unique nature of the Somerset Levels – the Levels are a national man-made 
treasure and need to be recognised as such. It faces difficulties that other areas do 
not face and it cannot be considered in a context of ‘one solution fits all.’ 

 
Response 91 
 
• Work with FLAG to develop a detailed emergency plan that can swing into action. 

FLAG were running a real time website via Facebook for flooded villages and were 
vital in co-ordination of evacuation of people, livestock, pets and keeping people 
updated. Please work with FLAG to learn from them when developing a real time 
multi-agency site.  

• Robust broadband – This is vital and must be a priority as coverage can be ‘flaky’ in 
some flood areas. Also in areas likely to flood residents should be encouraged to use 
broadband as it will help them to remain in touch and informed.  

 
 

 
 
 
 
 
 
 


