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Supporting children 
and young people 
after flooding

Useful numbers

Samaritans 
08457 90 90 90 (Free 24 hours a day).

Young Minds Parent Helpline 
0808 80 255 44

Somerset County Council
For more general information and enquiries 
about flooding, phone 0845 345 9166, 
Monday to Friday, 8am to 6pm, 
or 9am to 4pm on Saturdays. 
Or visit somersetnewsroom.com or email 
generalenquiries@somerset.gov.uk.

Community Council for Somerset
Village Agents can support and signpost 
people living in flooded areas. To find who  
is your village agent, phone (01823) 331222  
or visit www.somersetrcc.org.uk.

Other sources of help & support include:

Friends, family and neighbours

Teachers and carers

Health Visitors and School Nurses

 

Key Public Health Messages
l	 Don’t allow children to play in floodwater 
 or the mud, debris and silt that can be left  
 once the water has receded.  This includes  
 playing on sandbag walls
l	 When walking on sea defences or riverbanks
 children should always be accompanied by  
 an adult
l	 Wash hands regularly using warm water
 and soap.  Where no clean water is available  
 use sanitising gel
l	 Do not consume food and drinks that have  
 been in contact with floodwater, mud, silt 
 or debris

If you are concerned about the physical or 
emotional health of a child contact your 
GP or call NHS 111



Experiencing a sense of loss is very 
understandable. Children and young people 
may be particularly sad about the loss of:
l	 A much loved pet 
l	 Items that were precious to them
l	 Their old lifestyle and routines
l	 Aspects of their social life including time
 with friends
l	 Their privacy 
l	 Self confidence

Going to nursery, school or college, children
and young people may experience:
l	 Feeling unsettled.
l	 Problems concentrating that impact on   
 play and learning.
l	 Practical issues that make getting to school
 or college harder and cause further tiredness.
l	 Feelings of isolation where their peers have  
 not gone through the same thing.
l	 Feelings of shame or embarrassment about  
 their circumstances.
l	 Anxiety about the impact of events on
 homework or looming exams - some may  
 have lost coursework and text books.

The recovery period after flooding is a difficult 
time for everyone affected. If you have, or care 
for, children and young people you will already 
know that they too could be suffering.  

Like adults, children and young people may 
experience:
l	 A worsening of health problems especially
 respiratory ones
l	 Low moods, sadness and tearfulness
l	 Anxiety and stress
l	 Irritability and outbursts of anger
l	 Feelings of helplessness and being overwhelmed

Some children and young people will have difficulty 
in understanding and expressing their feelings.  
As a result they may:
l	 Become clingy or demanding 
l	 Experience physical complaints, such as
 headaches and stomach-aches
l	 Have tantrums or behave aggressively 
l	 Become withdrawn and quiet 
l	 Have problems sleeping or have nightmares
l	 Be weepy and easily upset about seemingly
 small things
l	 Become fearful and distressed when events
 remind them of what has happened, in
 particular heavy rainfall
l	 Return to earlier behaviours, such as baby  
 talk, bedwetting
l	 Keep wanting to talk about the floods
l	 Increase risky behaviours (teenagers)
l	 Not want to upset their parents and try to  
 keep their worries hidde

To help children and young people parents 
and carers can:
l	 Be a role model.  Try to remain calm and   
 show how to handle stressful situations
l	 Be patient if behaviour is more challenging  
 than usual
l	 Give extra comfort and support if precious  
 things, especially pets are lost.  Try and 
 replace some things as soon as possible
l	 Help them to get enough rest, exercise,   
 healthy food, and safe drinking water
l	 Keep things hopeful.  A positive outlook
 on the future will help even in the most   
 challenging times

Children and young people will cope better 
when:
l	 Their views about what will help are listened to
l	 They are involved in decisions that affect the  
 whole family
l	 Routines are maintained as much as possible.   
 For example, mealtimes, bedtimes and   
 house rules are kept to
l	 They are not criticised for any changes in   
 behaviour brought on by their experience 
 of the floods
l	 They are encouraged to help and given small  
 tasks that help getting back to normal 
l	 They are supported at times they find   
 difficult such as homework and bedtimes
l	 They have the opportunity to take part in
 some enjoyable activities with family and   
 friends that take their minds off everything


