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It has never been more
important to us to hear
what your priorities are
for Somerset. 
We need to make around £30m of savings
to balance our budget next year, and that 

means a lot of difficult decisions in the
coming months.

Our Listening, Learning, Changing
roadshow has been visiting towns across
the county seeking people’s views. Find
out on pages 4 and 5 how you can help us
to balance the budget, and tell us which of
our priorities means the most to you.

How you can
help stop £12m
going to waste.
See centre pages.

All children starting primary schools in 
Somerset are receiving free school meals –
thanks to Somerset County Council stepping 
in to fill a funding shortfall from Government.

Most schools are already able to offer a hot free
school meal to pupils in Reception, Year 1 and Year 2.
But by the start of next term, all schools will be in the
same position. This is due to a major investment by
the County Council to develop a centralised kitchen
to provide the meals.

It is estimated that the money provided by
Government was more than £750,000 short – so the
County Council dipped into its own reserves to make
sure Somerset school children didn’t go short.

“The issue is that Somerset has a large
number of rural schools without kitchens
of their own or the room to build
kitchens,” said Council Leader, John Osman. 

“Whilst the initiative from Government is a good one,
it did not recognise the special challenges we faced
in Somerset. But we have overcome them and I am
grateful to headteachers and staff across the county
who have worked wonders to put this all into place.”

Dishing
them up



Love it or loathe it, driving remains a necessity rather
than a luxury for many of us. Getting stuck in traffic is
frustrating for all of us, especially when we think it 
could be avoided.

Nobody wants congestion and we apologise to anyone who has found
themselves inconvenienced by it.

Work on our roads is, however, a result of welcome economic
development and the big investment in infrastructure and utilities 
that comes with it.

Looking after our 6,623km of highways is an expensive business.
Highways maintenance cost around £24m last year alone and
requires a huge amount of negotiation, planning and programming.

Last year we resurfaced around 57km of road, surface dressed another
240km and repaired 25,025 potholes. We also co-ordinated 583 road
closures and nearly 18,000 works on the road network.

We plan ahead with developers and utilities companies. Works happen 
as quickly as conditions allow and we try to avoid the busiest times. 

But it’s not easy and we’re not perfect. There are often competing
demands and sometimes things take longer than expected. We
have to give utilities companies access to their services under the
roads and some works must be done within a particular time.

If there are multiple works in an area then it will be because there was 
no practical way of avoiding this without more disruption further 
down the line.

Traffic growth will continue and in the vast majority of cases our roads will
continue to run smoothly. But inevitably there will be work on the roads
and in some places it will cause
congestion.

We can only ask for your patience 
and understanding. We all want the
same thing: safe, well-maintained
roads with free-flowing traffic,
jobs, prosperity and improved
utilities. But all these cannot 
be achieved without 
some disruption.
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District Council contacts

Contact us

Sedgemoor 0845 408 2540
www.sedgemoor.gov.uk
customer.services@sedgemoor.gov.uk

West Somerset (01643) 703704
www.westsomersetonline.gov.uk
customerservices@westsomerset.gov.uk

South Somerset (01935) 462462
www.southsomerset.gov.uk
ssdc@southsomerset.gov.uk

Taunton Deane (01823) 356356
www.tauntondeane.gov.uk
enquiries@tauntondeane.gov.uk

Mendip (0300) 303 8588
www.mendip.gov.uk
customerservices@mendip.gov.uk

Autumn 2014

Somerset County Council, County Hall, Taunton, Somerset TA1 4DY

General Enquiries Service 0845 345 9166
Council Information and Enquiries.

You can find many of our services on our website at www.somerset.gov.uk
or you can email us at generalenquiries@somerset.gov.uk

Adult Social Care 0845 345 9133
Social care assessments for older people, people with disabilities and other 
adults with care needs, promoting independence, self-directed care and support,
carer support, mobility, benefits, Blue Badge, housing related support.

Children & Learning 0845 345 9122
Support and social care for children, education, including preschool, playgroups
and nurseries, support for children with special educational needs, youth service,
Youth Offending Team, families and children looked after.

Culture & Heritage 0845 345 9144
Architecture and historic heritage, museums, arts, archives and records.

Economy & Community 0845 345 9188
Biodiversity, Quantock and Mendip AONB, sustainable development, economic
development, household waste recycling centres, minerals and waste planning,
emergency planning, Trading Standards, farm animal health and welfare,
scientific services, gypsy and traveller service.

Fostering & Adoption Enquiries 0800 587 9900

Library Service 0845 345 9177
Libraries general information, renewal and requesting of library items, mobile
library service.

Registration Services 0845 345 9144
Registration of births and deaths, civil ceremonies, marriage and partnership,
citizenship, baby naming, renewal of vows, copy certificates.

Roads & Transport 0845 345 9155
Walking, riding and cycling. Report a problem on the highway, roadworks, local
transport planning, rights of way, bus timetables, school travel, student travel,
concessionary bus pass, community/social care transport, existing school travel
arrangements.

Somerset Road Safety (01823) 423430

Somerset Skills & Learning 0845 688 0488

Other useful numbers
Street light faults 0845 601 0939 (Lines are open Monday to Friday, 8am to 5pm. 

For emergency out-of-hours 07920 138778)

Student Finance Direct (Higher Education Students only) 0845 607 7577

Citizens Advice Bureau Consumer Helpline 08454 04 05 06

Editor’s Info
To get in contact with Your Somerset or to advertise in this publication,
contact Lauren Fellingham on (01823) 356722, 
email yoursomerset@somerset.gov.uk or write to us at Your Somerset,
Somerset County Council, FREEPOST NAT 9109, County Hall, 
Taunton, TA1 4DY.

We gratefully acknowledge the support of organisations that advertise in 
Your Somerset, but Somerset County Council can accept no responsibility for
the products or services advertised. We advise readers to make their own
enquires before purchasing products or services. 

My view by...
Michèle Cusack,  Economic & Community Infrastructure Operations Director
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Six months on from the
devastating flooding in
Somerset, two key
schemes to protect
communities on the 
Levels and Moors are
starting to take shape.
The Council has been working with
engineers and other agencies to find 
the best way to raise one of the roads
leading into the village of Muchelney, 
so that its residents are not completely
cut off for the third year in a row.  

Work on a scheme to install new culverts
on the A372 at Beer Wall, which will help
to drain any excess flood water under
the road to reduce the threat of 

flooding, is also due to start early this
month. 

Both projects are part of the Flood
Action Plan which is being delivered by a
range of agencies co-ordinated by the
County Council. This plan will guide
water and land management policies
and investment on the Levels and Moors
for the next 20 years.

Road closures and diversions will be in
place until December, while all this work
is done. 

We know that this will cause some
disruption for motorists, especially as a
number of roads will be closed at the
same time. But these schemes need to
be done at the same time if they are to
stand any chance of being completed
before the end of the year.

Somerset’s floods - six months on…Big boost for
road maintenance
Thanks to successful bids to the Department for
Transport, the County Council has secured more
than £15m of extra funding for the maintenance 
of our roads.

We will be using this funding over the next couple of
years to reduce the number of potholes, resurface
many kilometres of road, install new drainage works,
and repair and upgrade bridges, street lighting and
traffic signals.

This work will be happening across the county and in
the long-term it is great news for residents and anyone
using our roads.

However, with this investment comes the short-term
pain of road works, traffic lights and diversions.

We do our best to minimise disruption, but all road
works mean some inconvenience. This is the price we
have to pay for well-maintained roads that are safe for
motorists and pedestrians as well as supporting
economic and housing growth.

“All this work of course means some unavoidable
disruption and delay and we do apologise for
that,” said Cabinet member Harvey Siggs. “I hope
that drivers can understand the need and that the
extra spending will bring better roads and better
protection from potholes into the future.”

Prune yoghurt, cartoons and blankets – all vital resources
for a group of illegal immigrants helped by a Somerset
community over the summer. 

Somerset’s Civil Contingencies team sprang into
action when the police found 15 suspected illegal
immigrants in the back of a lorry on the A303, just
outside Ilminster.

Being holiday time, all the local hotels and B&Bs
were full, so up stepped Long Sutton Parish

Council, which looked after the foreign nationals
until the proper authorities arrived. The parish has a very

thorough resilience plan, led by local resident, Nick Gould, but hadn’t
imagined they’d be assisting the police and local authorities with this
sort of incident. 

The villagers rallied around, opened the village hall and collected
camp beds, food and even some cartoons to keep the visitors
entertained, as many didn’t speak much English. 

South Somerset District Council delivered clothes and 
emergency supplies, and the Red Cross and police were on 
hand. The community looked after their visitors overnight and the
local village shop supplied yoghurts and cereals for breakfast the 
next morning. 

Somerset residents are being asked
to give their views as the County
Council begins to review its Extra
Care Housing (ECH) services. 
These provide specialist housing to older people, people with long-
term care and support needs, and people with disabilities. 

Extra Care Housing offers 24 hours a day support, on site, seven days
a week. A designated care team provides assessed care packages
during the morning and evening, or whenever someone needs it.  

We are currently reviewing the care and support services provided
within the schemes, and considering different ways these services
could be provided and improved for people in the future. 

Extra Care Housing
Consultation

The consultation is available online, until Sunday
19 October, at www.somersetconsults.org.uk.
Or, for a paper copy, phone (01823) 359333. 

Community step up to the plate

[i]
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Adult Social Care

£88.9M

Looking 

after children

£41.4M

Learning 
disabilities
£40.3M

Waste disposal
£25.8M

Improving 
people’s health

£15.3M

Roads

£15M
Mental health

£8.9M

Better schools

£8.9M

Recycling centres£8.6M

Caring for adults

£4.5M

Children’s centres£4.5M

Bus subsidies

£2.1M

Flood protection

£0.7M
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Boostin
g local

economy

£1.3M

Council 

Budget

£236.3M

LISTENING, LEARNING, CHANGING.

*Our annual revenue budget is £304m. The budget figure used here is indicative of the scale of our budget and does not include things such as
debt repayments or back office cost. The list of services is not exhaustive - we just want to give a flavour of the types of services we provide, so
we have included a mixture of things that represent large portions of our budget and then a diverse, topical collection of smaller budget items.

*

We have around £30m
worth of savings to make
next financial year to balance the
budget - this means some tough
decisions have to be made. 

As our budgets continue to be
squeezed, it’s more important than
ever that we give you the chance to
tell us what’s important to you. 
We’ve been visiting towns and countryside events across the
county throughout August and September, gathering
people’s views. Along the way we’ve also given residents a
glimpse of the breadth of services the Council is responsible
for and an idea of the challenges we face when making our
budget decisions.

As part of these roadshows we’ve been asking residents to
have a go at balancing the Council’s budget using our giant
set of balancing scales. 

On the left is the available budget we have to spend on 
these services next year, and on the right, how much they
would cost in the next financial year. 
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We want to listen and hear people’s views, and where possible, make decisions that reflect
what you want - but we have to understand that the Council can’t be all things to all people.

Our County Plan
The County Plan sets out Somerset County Council’s priorities for the next few years. These are 
our priorities, but what are your top three? Let us know the three most important things to you, 

in order of preference, by putting a ‘1’, ‘2’, and ‘3’ in the boxes provided:

FREEPOST LISTENING.
LEARNING.
CHANGING.

   
    

    
  

  
   

   
         

Please return, free of charge, to Somerset County Council, Communications, 
FREEPOST NAT 9109, County Hall, Taunton, TA1 4DY. You can also complete 
our short online survey by visiting: www.somerset.gov.uk/listening

✁

What are your top three priorities? LISTENING.
LEARNING.
CHANGING.

C    
    

    
  

  
   

   
         

LISTENING.
LEARNING.
CHANGING.

   
    

    
  

  
   

   
         

Help vulnerable
and elderly

people stay in
their own homes

for longer

Fewer children in
Council care;
more people
approved to

foster and adopt

Better schools
producing better
results for our

children

Invest in Somerset;
improve broadband
connections and
road links like the
A303, to help
businesses and

residents

Keep Council Tax
frozen for as long

as possible

Help residents
stay healthy;
encourage our
children to be

active

Reduce waste;
reduce our 

carbon footprint

Attract jobs and
apprenticeships
into Somerset

These results will continue to help 
us to shape what the Council does

and how services are delivered.
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We know there
are lots of you
out there 
making a real
difference in
your local
communities. 

For information about volunteering opportunities at Somerset County Council, visit www.somerset.gov.uk/volunteering 
or phone 0845 345 9166. Or, to find out more about volunteering opportunities in your area, visit www.do-it.org.uk.  

Lots of people in Somerset routinely 
give up their time to volunteer. Talk to
any one of them and they’ll tell you 
that the time they give up is hugely
rewarding. 

Not only do they get a sense of personal satisfaction,
they can also end up learning something new from 
their experiences.

Most people, if asked, would probably like to volunteer
some of their time to help people less fortunate, or do
something to support their local community. It’s just
difficult to know where to start. There are a number of
websites you can now browse to find something that
suits you. Here are just a couple of options: 

For local opportunities
Somerset Celebrating Volunteering brings together lots
of volunteering organisations from across Somerset.
Visit www.scvolunteering.com for more information. 
Or, for more general volunteering opportunities, 
visit www.do-it.org.uk 

Volunteering with the Council
If you would like to help provide transport for vulnerable
adults and children, or you’d like to help out at one of
the county’s museums or libraries, then get in touch (see
details at the bottom of this page). Or, if the great
outdoors is more your thing, the Rights of Way service
could do with your help with a range of activities. For
even more volunteering ideas, don’t forget to visit our
website at www.somerset.gov.uk/volunteering. 

So many people have it in them to volunteer
with Samaritans. To touch another person’s
life when it really matters, by helping them
directly, or by keeping our branches running,
is a rare gift. 

If you’ve ever wondered whether volunteering with
Samaritans is for you, read Linda’s story:       

Linda volunteers regularly at the Taunton and
Somerset branch and talks about her experience. 

“It is the most rewarding thing I do, and a 
real opportunity to give something back. 
People often ask me what being a Samaritans

volunteer involves. The commitment is not as
onerous as some people might think; just one,
four hour shifts a week, and it’s very flexible.
‘Listening volunteers’ are the ones most people
are familiar with, but we also have ‘support
volunteers’ who help in all sorts of ways.
Potential volunteers are invited to an information
evening, then to a selection day to find out more.
Once selected, volunteers, who must be over 
18, then receive six weeks training.” 

For more information, visit www.samaritans.org
or phone 01823 288 998. 

Get involved.
Get inspired!

Getting to know the local community

become a     volunteer?
Why 

For some, volunteering can be a route to employment,
or a chance to try something new, which may lead to a
career change. Volunteering can also be a way of:

For others, volunteering appeals because of its social
benefits. These include:

Give something back to an organisation
that has helped you or a loved one

Make a difference to 

the lives of others
Help the environment

Help others less fortunate 

Feel valued and part 
of a team

Gain confidence and
self-esteem

Gaining new skills,
knowledge and
experience

Developing
existing skills and

knowledge

Using your own professional skills 
and knowledge to benefit others 

Enhancing youremploymentprospects

Gaining an
accreditation

Meeting new people and making new friends

A chance to socialise

Change a life: 
your own

Spend quality time away
from work or a busy lifestyle
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Help your local community to get around
Community car schemes toolkit
Community car schemes can really transform 
the lives of people who struggle to get about, 
or live in rural areas. 

They’re run by volunteers and tend to be organised in rural 
areas where many isolated or disadvantaged people, both 
young and old, use them as their lifeline.

These schemes can be easily set-up with little formality; you 
just need some volunteer drivers prepared to use their own cars, 
and a couple of people willing to run and co-ordinate the scheme.       

I’m a volunteer
driver

Newly retired to Somerset, 
I thought that being a driver was

a good way to serve the village, and get to
know people at the same time. 
John Cook, volunteer driver KCCT

I do a local drive once or twice a month
depending on demand. Very little effort is
required apart from making sure your
passenger arrives safely. My trips 
usually only take me a few miles from the
village to Street, Yeovil and Somerton, 
but one of our clients needed, specialist
eye treatment in Bristol, so I went a bit
further out.  
Belinda Simson, volunteer driver KCCT

I rely on the
community car
scheme

I couldn’t have
managed without
it over the last
couple of years. 
A serious illness,
which prevented me from driving, has
meant numerous hospital appointments. 
Isobel Norwell, KCCT scheme passenger

The only alternative is the bus, but they are few
and far between. Without the scheme I could not
do my work as a volunteer support worker at a
local mental health hospital. 
Risz Kulpa KCCT scheme passenger

Prices are extremely reasonable, far cheaper than
some other forms of transport. 
Isobel Norwell, KCCT scheme passenger

I set up a car scheme
People often think that this sort of scheme is
just there to help the elderly, but we offer our
services to all our residents. Most of our trips
are to hospitals or surgeries for patients, but
sometimes we help people get to work, or
take them to local train stations, or to the
supermarkets or cafes to meet friends.  
Neill Thomas – Chair KCCT

The most important thing, once the initial
paperwork has been done, is to make sure
you’ve got enough drivers. We have ten at
the moment, and several reserves, for a village of 
about 1,500 residents. We then have a small group of volunteers
who co-ordinate the drivers and answer the phone. 
John Cook – Secretary KCCT

COMMUNITY CAR SCHEME

To see how easy it is to do, take a look at the car scheme toolkit,
which is available at www.movingsomersetforward.co.uk. 
It gives you all the information you need to set up your own car
scheme. The toolkit contains three sections:

1. All you need to know advice.
2. A draft constitution and rules that can be adopted 

by any new scheme.
3. A driver’s handbook, to help give guidance to the driver.

There are many schemes already in action across the county. 

TO
O
L K

IT

For more information about the toolkit, visit http://somersetyoucando.weebly.com/
community-car-scheme.html or phone (01278) 664180. 

If you’re still not sure how it would work in your local area, take a look at what the organisers, drivers and 
some of the users of the Keinton Mandeville & Kingweston Community Car Scheme (KCCT) have to say.



08 Get a grant

The idea of the fund is to encourage 
people, families and communities to 
take more responsibility for their own 
health and wellbeing, and to support
projects that improve people’s health 
in a variety of ways. It can help you
achieve this by funding new and
exciting activities in your local area 
to inspire people to join in and 
bring communities together. 

It’s up to you what ideas you 
would like to put forward, but
here are some examples from 
last year to get you thinking
about what your community
could do. 

So, if you have a great idea
that would help your local
community get more active
and healthier, but need 
the cash to do it, get in 
touch with your local
councillor now!

All the applications must be
made through your local
councillor, so if you’re not sure
who that is or how to contact
them, visit www.somerset.gov.uk/
councillors, or phone 
0845 345 9166.

Get a grant – make a difference
For the third year in a row, every County Councillor in Somerset has been given a pot of
money to help develop local activities that promote health and wellbeing in their area.

Each councillor has £5,000 to spend 
in their own patch. They can award grants
of £250 or more to local community groups
and organisations, such as parish councils
and voluntary groups.

£5,000 to
spend in
their own

patch

£250 to
local

community
groups

Williton Youth Club received
some money for new equipment

and sport taster sessions. 
Shepton Mallet Tourist

Information Centre received
money towards a walking trail
in and around Shepton Mallet. 

Hilda Coles Garden Club in
Bridgwater received some money
to support tenants to improve the

garden area surrounding an
assisted living home. 

Buckland St Mary's Community
Choir received a donation

towards a piano and song books
for the choir. 

Churchingford Pre School created
a fruit garden for the children to

grow and eat more fruit.

Applications are being accepted 
until Sunday 30 November -
so get in there quick! 



Driving down our £12m landfill bill

We manage waste and recycling services for all local
authorities in Somerset. For information on our services,
see the back page or visit: www.somersetwaste.gov.uk

News
Reduce, reuse, recycle for Somerset - October 2014

No one likes throwing money
away, but that is what South
Somerset residents are doing when
Somerset spends £12 million a year
landfilling waste, much of which
could be easily recycled.
That is one reason why short "Recycle
More" trials are now successfully
underway in parts of Somerset to explore
ways to help householders make big
savings by wasting less.

Three clusters of homes in Taunton Deane
are helping investigate the kind of items
that might be the next to be added to
kerbside collections.

These extra trial items include plastic pots,
tubs and trays, including yoghurt pots,
margarine and ice cream tubs, and fruit
trays.

Also being trialled are Tetra Paks and
other beverage cartons, plus household
batteries and small electrical items, from
toasters to irons,  phones to hairdryers.

Analysis of trial figures and feedback will
assess what effect adding extra items
made to the amounts and quality of new
and existing materials being recycled.

The Recycle More trials will also review
refuse or recycling frequency and
different containers to see if these could
make a significant difference.

Most important will be the impact on
refuse levels, as less rubbish in the bins will
help cut Somerset's multi-million pound
annual landfill bill. 

Somerset Waste Partnership (SWP)
managing director Steve Read said the
results of the Recycle More trials will be
fascinating once assessed in 2015.

He added: “Evidence from the Recycle
More trials will help develop efficient,
cost-effective services that are good 
for the environment and good for 
South Somerset.

“Our research shows that the average
refuse bin could be 50% lighter if 
South Somerset households used their
existing kerbside recycling boxes and
food waste container to the full.” 

The Recycle More trials will not lead to
any immediate changes but will be
considered as part of the long-term
planning of waste services from 2016.

Recycling sites will see
further improvements in
coming months, from new
locations for business use to
greater asbestos safety.

Businesses are not usually
allowed to use household
recycling sites, but separate
facilities exist at four sites –
Chard, Highbridge, Taunton
and Williton – for commercial
waste. Open to small and
medium businesses, these sites

are very useful for traders on
the move, such as builders and
gardeners, while more sites for
commercial waste may help
combat flytipping. 

Applications have been made
to the Environment Agency for
six more recycling sites to take
commercial waste, and more
sites may also be able to
accept vehicle parts. For
details, including materials and
costs, see "business waste" at:
www.somersetwaste.gov.uk.

For greater asbestos safety,
residents are being advised to
contact in advance one of the
seven recycling centres that
take this hazardous material –
Bridgwater, Frome, Highbridge,
Minehead, Street, Taunton and
Yeovil – and ensure they wrap
and bag it all securely before
taking it to the site.

PS: Remember that sites at
Bridgwater, Frome, Minehead,
Taunton and Yeovil are open
seven days a week 8am-4pm.

Helping traders tackle waste 

Temporary trial recycling extras: from top, pots, tubs and
trays, beverage cartons, small electricals, and batteries.

Stop press
Driver shortages are
delaying some
recycling collections.

Crews are working late and on
Saturdays to catch up. Leave
uncollected containers out until
late afternoon, and if necessary,
put containers out by 7am the
next day, including Saturdays. 

Kerbside collections firm Kier is
recruiting; call their recruitment
line 0845 4675901.



Steel jar lids: Add
glass jars to recycling,
put lids inside cans
and, if possible, squash
to enclose top.

Spray bottles: Remove
top and tube and treat
like other plastic
bottles with quick rinse. 

Foil: Lots to be found
on crisp tubes, yoghurt
drinks, coffee jars,
chocolate bars etc;
scrunch and recycle.

Big tins: Christmas
chocolates and
biscuits? Add large
steel cans to food and
drink cans for recycling.

Paper towel, aerosols,
textiles: add paper
towel to food waste,
aerosols with cans,
textiles in a bag.

12 (million) reasons to waste less and recycle more
Each family in
Somerset is saving
itself money and
holding down rises
in council tax by
recycling. But is
there more we
could do to cut
our £12m landfill
bill?

Efficiencies and
cost reductions
achieved since the
county's six
councils created
Somerset Waste
Partnership seven
years ago have
saved residents
around £16m.

But while 51% of
the waste created
by Somerset
households is
recycled, the rest –
about 120,000
tonnes – is sent to
landfill at a cost of
£100 a tonne.

We could all easily
do better, as
analysis of
Somerset’s refuse
bins shows that it
would be simple
to recycle at the
kerbside most of
what we throw
away.

Half the average
Somerset refuse
bin consists of the
dozen materials
that could be
added to our
kerbside recycling
boxes and save up
to £6m a year
immediately.

The analysis of bin
contents even
suggests priorities
for action to cut
waste. By weight,
food waste is the
largest single
recyclable material
added to refuse
bins.

Yet every suitable
home has a
lockable food
waste container
that can take all
foods, from meat
and fish to plate
scrapings and
anything edible
that is going "off".

By being collected
weekly in a
lockable container,
food waste is not
sitting in our
refuse bin for a
fortnight and then
ending in costly
and polluting
landfill.

Instead, the
Somerset
anaerobic
digestion plant
turns food waste
into a gas to
generate power
and a valued
compost-like
digestate for use
on farms.

Close behind food
in the refuse bin
list of recyclable
items come paper
and  cardboard,
textiles and
footwear, plastic
bottles, glass
bottles and jars,
cans and foil.

And the average
refuse bin contains
much that could
be taken to any
recycling centre,
from electrical
items to metals
and wood, from
cooking oil to
engine oil.

We all need to
waste far less,
recycle far more
and save millions.
Dare you check
what is in your bin?
For easy recycling
advice:
somersetwaste.
gov.uk.

Keep in touch

It is easy to keep fully
up to date about your
waste services and
advice on refuse and
recycling via the SWP
Facebook page,
Twitter feed and
Sorted e-zine – full
details on the back
page service guide.

And make sure your local
newsletter, community
email or website carries
our latest news, advice
and information by
letting SWP know who
should be sent updates
and media releases –
email their details to:
recycle@somersetwaste.
gov.uk.

PS:
The destination of everything
recycled from Somerset is tracked by
SWP for the End Use Register that
anyone can see on the web at
www.somersetwaste.gov.uk.

For example, Somerset's paper - newspapers,
magazines, catalogues and directories - is sent
to newsprint manufacturer Aylesford Newsprint
in Kent.

At the mill, in a highly sophisticated process, it
is all pulped and cleaned of inks, glues and
other contaminants and made into newsprint.

Each year, Aylesford turn 500,000 tonnes of
paper, such magazines, newspapers, leaflets
and directories, into 390,000 tonnes of 100%
recycled newsprint.

The newsprint is sold to newspaper publishers
and print centres throughout the UK and
Western Europe.

Aylesford’s head of recycling, Gemma Stapeley,
right, said: “We have been receiving paper
from Somerset for many years.

It is a fantastic example of top quality paper,
thanks to the way it is collected at the kerbside.
Long may this arrangement continue.”

Where does it all go?
It is easy to go
well beyond
recycling at the
kerbside or
recycling centre. 
Try our Fave Five.

Join Somerset's
77,000 homes with
a compost bin.
Mix all garden
waste - let none

go in the refuse bin – with
vegetarian pets’ bedding and
manure, and certain foods,
from fruit and veg peelings to
tea bags, coffee grounds and
egg shells for great compost.

Get tough on food
waste. Make full
use of fridge and
freezer for storage
and leftovers. Plan

meals to create – and keep to –
shopping lists of what you need
(is a BOGOF really a bargain if
most of it goes to waste?).

Reduce packaging.
Choose packaged
products carefully,
make shops take
back materials

when delivering large items,
opt for loose fruit and veg, go
for concentrates and refills, and
buy non-perishables in bulk.

Shopping smarter
buys you quality
items that last
longer, can be
repaired and have

a reuse value. Sell or give away
items so they have a second
life, and buy second hand or
recycled items for big bargains
while cutting waste.

New or expecting
parents, try the
money saving
greener option of
real nappies at

least part of the time, now far
easier with great designs and
materials. Do not leave a
lingering legacy of your
beautiful baby forever in costly,
polluting landfill.

Top tips and simple solutions

For more on recycling and waste
reduction, check and keep the back
page service guide and go online at

www.somersetwaste.gov.uk.

Please do
not bin...
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Recycling and Refuse Collections
Collection times can vary so please leave at the
edge of your property by 7am on collection day.

Kerbside Recycling Collections
Keep different materials roughly separate in
recycling collection boxes. Put extra materials –
except food waste – in carrier bags. For containers,
contact South Somerset District Council 
01935 462462 or ssdc@southsomerset.gov.uk.

■ Food waste, including kitchen towel
■ Paper, including newspapers, magazines, 

catalogues, directories
■ Cardboard (flatten, take large quantities to 

recycling site) and brown envelopes
■ Glass bottles and jars (rinse, unbroken, no table 

or cookware)
■ Food and drink cans (rinse, squash if possible)
■ Aluminium foil (bag, clean)
■ Aerosols (empty, do not squash or pierce)
■ Plastic bottles (rinse, no tops, pots, tubs, trays)
■ Textiles (bag to keep dry, label “textiles”) – e.g. 

clothes, sheets, blankets, curtains (not stuffed 
items, such as pillows)

■ Shoes (tie in pairs, bag to keep dry)
■ Car batteries – beside boxes, one per collection

Bank Holiday Collections 
Christmas and New Year 2014/15
All collections continue as usual except:
Usual collection day Revised collection day
Mon 22 Dec 2014 No change
Tue 23 Dec 2014 No change
Wed 24 Dec 2014 No change
Thu 25 Dec 2014 Sat 27 Dec 2014
Fri 26 Dec 2014 Sun 28 Dec 2014
Mon 29 Dec 2014 No change
Tue 30 Dec 2014 No change
Wed 31 Dec 2014 No change
Thu 1 Jan 2015 Fri 2 Jan 2015
Fri 2 Jan 2015 Sat 3 Jan 2015
Mon 5 Jan 2015 Usual collections resume

Garden waste collections suspended from 
Monday 29 December 2014, resuming from
Monday 12 January 2015 on usual days.

Easter, May and August 2015
Usual collection day Revised collection day
Good Friday 3 Apr 2015 Sat 4 Apr 2015
Easter Monday 6 Apr 2015    1 Day later that week*
Early May Mon 4 May 2015   1 Day later that week*
Spring Mon 25 May 2015 1 Day later that week*
Summer Mon 31 Aug 2015    1 Day later that week*
*For example, Friday’s collection on Saturday.

Severe weather - if collections are missed
Put out recycling for up to four calendar days and
refuse for up to seven calendar days. If no
collection by then, put out by 7am on the next
usual collection day. Garden and bulky waste
collections may be suspended to maintain main
services. Clinical waste collections will restart as
soon as possible. See website for full advice.

Recycling Centres
Somerset has 16 recycling sites: 14 Recycling Centres
with free entry to deposit household materials, and
two Community Recycling Sites with £2 entry fees.
South Somerset has Recycling Centres at Castle Cary,
Chard, Somerton and Yeovil, and a Community
Recycling Site at Crewkerne. Yeovil is open 7 days a
week, 8am – 4pm. Castle Cary, Chard, Crewkerne
(£2 entry fee) and Somerton are all are open
Saturday 8am-4pm, Sunday 8am-1pm and Monday
8am-7pm. Chard and Somerton are open Thursday-
Friday 8am-4pm, Castle Cary and Crewkerne are
open Tuesday-Wednesday 8am-4pm.

Material charges from £3.50 apply to hardcore, soil,
tyres and gas bottles. Check SWP website or
Somerset Direct 0845 345 9188 for opening times and
details of charges.

Recycling centres have facilities for:
■ Asbestos (only Bridgwater, Frome, Highbridge,

Minehead, Street, Taunton, Yeovil; double bag,
seal, then call site to check space is available)

■ Batteries (car, household)
■ Beverage cartons, e.g. Tetra Pak (all except 

Castle Cary, Cheddar, Dulverton, and 
Somerton)

■ Books, CDs, DVDs & videos (only, Dulcote, 
Somerton, Street)

■ Cans (food, drink and aerosols)
■ Cardboard
■ Electrical appliances and equipment
■ Fridges and freezers
■ Garden waste (see website for advice on 

Japanese Knotweed, Common Ragwort and 
other controlled plants and trees)

■ Gas bottles (charges apply)
■ Glass - bottles and jars
■ Glass - window (only Bridgwater, Chard, 

Highbridge, Taunton, Wellington, Yeovil)
■ Hardcore (concrete/rubble; charges apply)
■ Hazardous household waste 

(e.g. garden chemicals, paint)
■ Low-energy lighting (fluorescent tubes, long-life 

bulbs)
■ Metal (scrap metal)
■ Mobile phones for charity
■ Oil (cooking and engine)
■ Paper (newspaper, magazines, directories)
■ Plasterboard (all except Castle Cary, Cheddar, 

Minehead, Somerton, Wellington)
■ Plastic bottles (all except Cheddar)
■ Soil and rubble (charges apply)
■ Textiles (clothes, bedding, curtains) and shoes
■ Toner cartridges for charity
■ Tyres (charges apply)
■ Wood

Christmas and New Year 2014/15
Recycling sites open as usual except all close
Christmas Day, Boxing Day and New Year’s Day. 

Business Waste Recycling
SWP’s website has business waste recycling advice
and a directory of local waste companies. See
website for information on commercial facilities at
selected recycling sites.

Updates and More Online
■ Sign up for our e-newsletter, get severe weather 

updates, and find advice on how to waste less, 
recycle more and save money at: 
www.somersetwaste.gov.uk 

■ Please join us on Facebook: 
www.facebook.com/somersetwaste

■ And do follow us on Twitter: 
http://twitter.com/somersetwaste

For service issues, such as reporting a missed
collection, please do not use SWP’s Facebook or
Twitter but report it by email or phone to your
district council customer services – see below.

Communal Property Collections
Most blocks of flats have bins for recycling paper,
glass and cans, and for refuse.

Cut-Price Home Compost Bins
Residents can buy home composting bins from
£19.98 (plus p&p) or buy one, get one half price
(prices valid to 31 March 2015). Quote code
SOM15PR at www.getcomposting.co.uk.

Somerset Furniture Reuse Network
Donate good quality household items and
appliances in working order to sell at low prices to
local people on limited incomes. Details:
www.somersetwaste.gov.uk/more/furniture.

Customer Services
Contact South Somerset District Council 01935
462462 or ssdc@southsomerset.gov.uk about:
■ Collection days and calendars (check 

www.southsomerset.gov.uk)
■ Kerbside recycling and refuse collections, 

including requests for new containers
■ Garden waste collections (charges apply)
■ Assisted collections for those with difficulty 

moving recycling or refuse containers
■ Clinical waste collections
■ Communal recycling and refuse collections
■ Bulky waste collections (charges apply)

Contact Somerset Direct 0845 345 9188 or
somersetdirect@somerset.gov.uk about:
■ Recycling sites
■ Domestic asbestos collections (charge applies)

Your representatives on Somerset Waste Board:
South Somerset District Council
Cllrs Henry Hobhouse, Jo Roundell Greene
Somerset County Council
Cllrs David Hall, Derek Yeomans

Scan and save
Mobile phone users: with the right
app you can scan this QR code to go
to SWP’s smart website for help to
waste less, recycle more and save
time and money, from recycling site
opening hours and details of kerbside

recycling to advice that could make and save you
cash as you shop, cook and garden. Or visit
www.somersetwaste.gov.uk, where the site will
recognise mobile browsers to redirect visitors.
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‘Mind Your Business’ 

To find out if your driving business 
would benefit from an informal chat, 
please call us on 01823 423430 or visit us 
at www.somersetroadsafety.org

£
£
£

£
£
£

Driving for business?
Are these factors affecting your bottom line?
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Fuel costs

£
££
££

 

Repair bills

 

Negligence claims

Stressed drivers
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We’re looking to recruit more
Stepping Stones carers who
bridge the gap between care and
independent living, for 16 to 21-year-olds.
These young people need a safe place to stay
and some help to become more
independent, develop social skills and
learn to deal with the emotional aspects
of becoming an adult, as well as the
basics like managing their money and
learning to wash their clothes and cook.

Stepping Stones carers receive between £150 and £200 per
week, as well as an allowance to cover the costs of looking after
the young person. We provide training, regular support and out
of hours emergency support. We also take great care when
matching a young person with the carer and their family. This
type of care is flexible and can easily fit into any family’s lifestyle,
for example people can still work full-time and provide
Stepping Stones care.

Jo from Glastonbury has been a Stepping Stones carer for 
three years. She said:  

“The best bit about being a Stepping Stones carer is
when the young people start to settle and you
can tell they are less stressed than when they
arrived. It is great when they trust you and
they come and talk to you about events in
their lives or their day. The money makes a
difference too – it’s not ‘well paid’ but I feel

my soft skills and lifetime’s work (bringing up
three children in difficult circumstances) are being

recognised and rewarded.”

To find out more about Stepping Stones care and to request an
information pack, visit our fostering website at
www.fosteringinsomerset.org.uk or phone 0800 587 9900.

Could you provide
‘Stepping Stones’?
Moving out is a scary prospect
for most young people, but if
you’ve lived in care it comes
with a whole different set of
other issues…  

14 FFostering

“Originally I chose the Stepping
Stones scheme because I’m too busy
to commit to fostering, but thought I
could manage young people
approaching independence.”‘‘

Many local people rely on Adults Services to help
them live the life they want.
Looking after vulnerable adults continues to be a top priority for the
County Council. However, we face a number of challenges.

Our budget has reduced year on year for the last three years, and
we’ve made some tough decisions about what care and support we
can afford to provide. 

More older people are choosing to stay in, or move to Somerset to
retire, which means that more people will need care and support
services in the near future. 

This year, the Government has introduced new legislation through
the Care Act, which will see the most significant reform of care and
support in more than 60 years.

All these developments mean that
Adults Services must adapt, change
and improve to meet the needs of
more people in the right way, at the
right time but on a tighter budget. 

• Information and advice: We want people, and their carers, to have 
more choice and control over the support they want and need. 
We are developing a new website where people can complete an 
online assessment of their needs, and search an e-marketplace to 
find the services they want. The new website is expected to go live
next spring. 

• Self Service: We want people to have more control and 
responsibility for their own care and support. This will include 
letting people choose and buy the services they need for 
themselves through direct payments, instead of them getting 
services provided by the Council.

• Prevention: We want to help earlier on, so that people can live 
independently for longer. 

• Sharing information: We are working closely with partners to 
share information, so that people only have to tell their story once. 

Jasmine receives direct payments from the County Council. She
was born with a muscle wasting disease and uses a

wheelchair. She explains how direct payments
have changed her life.
“I knew about direct payments, but hadn’t gone
down that route. I thought it would all be too
difficult. I had just moved into my flat and had
other priorities. However, the process was
really easy. My adviser guided me through all
the paperwork involved in employing a
personal assistant, and there was always
someone on the end of a phone if I had a
problem. I advertised on a special

Facebook jobs page and employed
the first two girls I met! Now I have
my freedom. I am in control.”

Jasmine’s story

‘‘

SupportingAdults in Somerset

West Somerset’s
population is the 
oldest in the country

What may change for me?
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National AdoptionWeek

3 4 5 6

7 8 9 10

November

*Andrew is a loveable,
affectionate and happy
little three-year-old. He
loves being around
people and is always

keen to play with
other children. He
likes to build towers
and can spend ages
creating amazing
new designs.
Andrew enjoys
being at pre-
school - he is
learning about
boundaries and

routines, and
responding
well to
them. He

is prone to
the odd

tantrum now
and again, but can be

easily distracted with a book
or puzzle. Due to his background, Andrew’s
speech and language development is a little
delayed, but this is being monitored by his
foster carer and he is improving well.

*Samantha is seven.
She loves anything to
do with arts and crafts
- drawing, painting
and creating beautiful
collages. She likes
being outdoors, and
is a real acrobat on
a trampoline.
Samantha has
settled in well at her
new school and has
made some good
friends. She’s doing
well in lessons, but
there are some areas,
like her reading, that
she needs some extra
help with. Samantha’s
foster carers say that she
is ‘fearless’ and ‘full of
confidence’. She is very
confident in new
situations and meeting
new people. This can
sometimes result in her showing a
lack of awareness of personal space. 
Her teachers and foster carers are 
helping her to be more aware of this.

If you are interested in adopting, contact us or come along to an information event.

Information events will be
running in November. 
Check out our website at
www.adoptioninsomerset.org.uk 
for dates and come along to find 
out more.

We have children of all ages waiting to be
adopted. We particularly need parents for
children over two, sibling groups and children
with disabilities. 

Can you give a child a loving home? Below are 
some profiles of children who are waiting to be adopted.

To find out more, visit
www.adoptioninsomerset.org.uk
or phone 0800 587 9900 for an
information pack.

*Ben and Lewis are brothers. Ben is 
three and Lewis is five months old. 
Ben is a happy little boy who enjoys
playing with his toy cars and garage. 
He does become unsettled at night
sometimes and his carers have found that
music in the background soothes him back
to sleep. Ben has a mild medical
condition. Lewis is a
happy baby, sleeps a
good seven hours a
night and is starting
to laugh and become
more vocal. Lewis is
due to have tests to
find out if he has
the same medical
condition 
as Ben.

*Please note: The children’s names and details have been changed to protect their
identity, and the photos are stock images and do not truly represent the children.
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Scooters to suit all
requirements
CALL  IN  AND SEE
THE FULL  RANGE . . .
Full after sales service for
your peace of mind
Second-Hand & Hire Scooters Available
SALES · SERVICE · REPAIRS

Stairlifts
S T A Y  M O B I L E  I N
Y O U R  O W N  H O M E
Full range of Bath Aids , Rise &
Recline Chairs, Grab Rails, 
and Walking Sticks
Call in and discuss your personal requirements
with our friendley and professional team

Scooters to suit all

THE FULL  RANGE . . .

Second-Hand & Hire Scooters Available

                     

“a family run business”

MOBILITY
      AIDS

www.mendipmobility.co.uk

146 High Street
STREET, BA16 0ER

 01458 448355
Unit 5 Palace Courtyard

Priory Road
 WELLS, BA5 1SY

 01458 675599
20 Westway Shopping 

Centre
FROME, BA11 1BS

 01373 464373

Have your say about
pharmacy services
We want to make sure that
community pharmacies in
Somerset are providing the 
right services for local people 
and need your help. It’s vital that
if you use your local pharmacy
you tell us what you need from
the service, if you have any
problems accessing them and
whether or not pharmacies are
providing the right services 
for you.

So far, we have spoken to GPs, community pharmacies and
questioned people in the street. But we want to get as many
people’s views as we can.

The results from this public consultation, along with the other
feedback, will form the Somerset Pharmaceutical Needs
Assessment, which will be used when planning community 
pharmacy services for the future here in Somerset.

The consultation is running until Thursday 6 November.
For more information or to complete the online survey, 
visit www.somerset.gov.uk/pna or phone (01823) 357266
for a paper copy. 

Make sure you avoid being laid up in bed this winter by getting your
free winter flu jab, before the flu gets you!

Flu can knock even the healthiest person off their feet for a couple of
weeks, but for some people it can have really serious consequences -
it can even kill.

What can I do to prevent it?
The best way to avoid getting flu and passing it on is to get a flu
vaccine. It is easy to get - all you need to do is phone your GP and
arrange an appointment. The vaccine is free for:
• Pregnant women 
• Children aged between two and four on 1 September 2014 
• People with certain health conditions such as asthma, chest or heart 
complaints

• Everyone aged 65 and over
• You may also be eligible for a free vaccination if you care for an 
elderly or disabled person whose welfare may be at risk if you fall ill. 

If you are in one of these groups
book an appointment at your
your local surgery.

If you don’t fall into one of these
groups, you may have to pay. 
But speak to your employer, as
they may be able to purchase flu
vouchers to get you the jab for free.

Did you know? 
Each winter, on average,
750,000 people visit 
their GP because of flu 
like symptoms.

Join the fight against flu – book an appointment today

For more information, visit the NHS Choices website at www.nhs.uk/Conditions/Flu/Pages/Prevention.aspx, 
or contact your GP for further advice.

To request this document in an alternative 
format, please phone (01823) 356722.

WWW.SOMERSET.GOV.UK

Myth busters 
The flu vaccination has been rigorously tested
and clinically proven to be the best defence against the flu virus. 

• It does not give you flu, as it doesn’t contain the active virus 
needed to do this, or any other disease

.
• There are no safety issues relating to pregnancy or unborn 

babies. The number of miscarriages or birth defects in 
pregnant women who have been vaccinated for flu is no 
different from those who haven’t been vaccinated.

Get your freeflu jab
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Families who meet the criteria could be
entitled to up to 15 hours a week free Early
Education for their two-year-olds. Somerset
County Council will pay for up to 570 hours
a year with a registered childcare provider.

If your family receives one of the following
benefits, make sure you apply now: 
• Income support 
• Income-based jobseekers allowance
• Income-related employment and support 
allowance

• Support under the VI of immigration and 
asylum act 1999

• The guarantee element of state pension 
credit

• Child or working tax credit, providing 
you have an annual income (as assessed 
by HM Revenue & Customs) that does 
not exceed £16,190 

Children with a disability living 
allowance, a statement of special 
educational needs or who have been 
fostered or adopted may also be eligible.

Improving information
about Special Educational
Needs and Disabilities.
If you have a child or are a young person with special
educational needs and disabilities, we want to make
sure that you can easily find all the services available 
to you in your local area.

So, we have published our ‘Local Offer’ online. This sets
out, all in one place, all the services that are available
for children and young people up to the age of 25,
across education, health, social care, support services
and leisure activities.

It has been produced with children and young adults,
parents and carers and local service providers. 

As we develop the Local Offer further, based on your
feedback, we will work with families and professionals 
to make sure our services improve and continue to meet
your needs. 

For more information or to apply now online, visit
www.somerset.gov.uk/2yo, phone 0845 345 9122

or email eyfunding@somerset.gov.uk.

15 hours a week for eligible children

Somerset County
Council will pay
for up to 570
hours a year 

Visit http://somerset.local-offer.org

Apply now for your fundedchildcare
places for your two-year-old!

Local Offer

All the services available
to you in your local area
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“Lovely, caring staff who treat 
the residents with respect and 
consideration.” - Relative, Frith House

For more information please contact us on:

0800 988 4337 or enquiries@somersetcare.co.uk

Somerset Care is a leading not-for-profit  
organisation delivering quality care and support across 
Southern England. We deliver residential and nursing care 
across our 32 care homes, as well as supporting adults with 
physical disabilities at our respite centre in Taunton. 

We provide care and support to people living independently in 
their own homes and under the name ‘Realise’ we also support 
adults with learning disabilities to live independent and  
fulfilling lives. 

Our services include:
Residential and nursing care
Care and support in your own home
Realise – support services for adults with learning disabilities
Complex care, assistance for people with a variety of  
health needs
Home from hospital rehabilitation and reablement
Companionship, respite and holiday support
PETALS – specialist dementia support

www.somersetcare.co.uk

Do you care from the heart?
If you care about people and want a truly satisfying role, have you thought 
about being a live-in carer?  We provide one-to-one care in the homes of 
elderly and disabled people who need full time care.  Live-in care is a fantastic 
alternative to residential care for many people, both for those who need care 
and those that provide the care.  It’s very rewarding.  You must be able to live 
away for home for at least a week at a time.  Driving licence an advantage.  

Fees from £475 - £600 pw plus accommodation and meals.

Please telephone Angela on 01761 239029 or Tonia on 01761 232689.

www.conviviumcare.co.uk
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the difference between 
hopeful and hopeless

Young people can suddenly 
become homeless for many reasons
and if that happens, we want to be able to o�er them a safe 
place to stay for up to seven nights.

If you have a spare room, and can o�er short term shelter  
with sensitivity and care, consider becoming a Somerset  
host with P2i and help someone when they need it the most. #sleepsafe

To learn more contact:
T. 01935 462 799
or visit knightstone.co.uk/hostfamilies
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At Chilton Cantelo School, near Sherborne and Yeovil, 
we believe that every child is an explorer. We help our 
pupils achieve their potential by giving them space to 
grow, creating an environment that inspires every day. 

CHILTONCANTELOSCHOOL.CO.UK 
Telephone: 01935 850555  |  3-18 years  |  Co-ed

  

Individualised Learning.
Bringing out the best in your child.

Individualised Learning.
Bringing out the best in your child.

What can we offer you!
• The best education available
• The best career opportunities
• The best preparation for work – the skills 

and knowledge that employers really want!

Useful Dates
INFORMATION EVENING 

Monday 20th October 2014 
5:30pm-8:00pm - Yeovil College Main Site

INFORMATION EVENING 
Wednesday 21st January 2015 

5:30pm-8:00pm - Yeovil College Main Site

98% of Students
Would recommend Yeovil College to a friend

Each year more than 5000 students  
choose to study from an extensive 

range of Vocational, Apprenticeship 
and A Level courses at Yeovil College

OPEN DAY EVENTS
 

Saturday 11th October 
10:00am-1:00pm - UCY Campus

  

Friday 24th April 2015 
10:00am-1:00pm - UCY Campus

Saturday 13th June 2015 
10:00am-1:00pm - UCY Campus

@YeovilCollegewww.facebook.com/yeovilcollege

For all up to date information and news:

www.yeovil.ac.uk

APPRENTICESHIP  
RECRUITMENT EVENT 
Wednesday 25th March 2015 

5:30pm-8:00pm - Yeovil College Main Site
  

INFORMATION EVENT 
Saturday 25th April 2015 

10:00am-1:00pm - Yeovil College Main Site

For more information and to register visit:
www.strode-college.ac.uk

Outstanding teaching and support,
excellent results and the best in Somerset 
for student progress

OPEN EVENINGS
Thursday 23 October 2014, 6pm - 8.30pm
Wednesday 19 November 2014, 6pm - 8.30pm

COLLEGE EXPERIENCE DAYS
Tuesday 11 November 2014
Wednesday 26 November 2014
Thursday 4 December 2014

Strode College, Church Road, Street, Somerset BA16 0AB.  Tel: 01458 844400                
Ofsted 2012

League Tables 2014

Keep Your Independence 
at home with

Careline gives that little extra support to people who want to 
remain living at home independently for as long as possible while 
bringing peace of mind to their family and friends.

Do you……
• Live alone or sometimes feel at risk?
• Have elderly, frail or in�rm dependents?
• Worry about their safety in an emergency?
• Want to help them maintain their independence?

If yes, Careline can provide help at the touch of a button 24-hours a 
day 365 days a year!  Through Careline, you can actually enjoy the 
independence of living in your own home, secure in the knowledge that 
emergency help or advice is available at your �ngertips.

We offer a free demonstration and if you are happy with it, our staff can �t 
the unit for you immediately.   

Contact us on 01935 479815 

careline@southsomerset.gov.uk 
www.southsomerset.gov.uk/careline

Initial Connection/ setup fee £32.70*

Hire and monitoring £3.81 per week
*waived if on certain bene�ts


