
Water mains improvement
in Dunster 

Introduction
Wessex Water’s network of water
supply mains in Dunster 
supplies drinking water to
around 1,350 properties, serving
a population of approximately
1,900 people in Dunster and
surrounding villages and towns.

Some of the pipes that make up this network are many years old and in poor condition. 

In recent years this has led to a significant number of burst pipes and contributed to 
unwanted disruption in the town.

So Wessex Water is planning to invest more than £130,000 to modernise the water 
network and improve the service to customers in the area.

This project will involve replacing approximately 500m of water main in West Street 
between the junctions with Park Street and St George’s Street, to the south of Dunster
which has suffered from numerous bursts and resulted in local disruption and a waste of
treated drinking water.

What does the scheme involve?
We will be replacing two major water main sections in West Street and checking and 
reconnecting existing customer service connections. 

Any metal service connections between the water main and customer stop-taps will
be replaced to safeguard the quality of the water supply.

The work will begin on 5 January 2015 and is expected to be completed by the end of
March 2015.

We will be using trenchless technology to help reduce the impact on residents and 
motorists and speed up these improvement works. 

This technology comprises slip lining, which involves inserting the new pipe within
the existing one. It requires minimal digging and reduces excavation requirements.

The existing mains, which have reached the end of their life expectancy, will be 
replaced with new and modern polyethylene (PE) pipes.

Our water main improvements have been co-ordinated to take place around the
same time as work being carried out by Somerset County Council to make highway
improvements.



How will this work affect you?
It will be carried out in two phases to
minimise inconvenience to residents and
businesses. 

Stage 1: will be between the junction
with Park Street and the junction with
Mill Lane.

Stage 2: will be from the Mill Lane
junction to St. George’s Street.

Unfortunately the work will all be within
the public highway and due to the nature
of the works and the restrictive width of
West Street, a road closure will be 
required throughout. Access to both Park
Street and Mill Lane will be maintained.

Diversion routes will be in place with 
advance warning given and appropriate
signage to direct traffic along the
diversion route.

There will be times when some disruption
is caused but we will do all we can to
keep this to a minimum.

As tourism is important to Dunster we
have scheduled the work between 
January and March to cause minimal 
impact on businesses. 

Further information
There will be water supply interruptions
during the connection of water mains
and their corresponding customer 
service connections.

We will notify customers 48 hours in 
advance of any planned water supply
interruption.

If you would like to speak to someone
about the scheme please call Wessex
Water’s customer service unit.

0345 600 4 600 
(Monday to Friday, 8am-6pm)

Thank you for your support, patience
and co-operation with us during this
works.
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Stage 1: Park Street junction to Mill Lane junction
(Four week road closure – 5 January –1 February 2015)

Stage 2: Mill Lane junction to St. George’s Street
(Eight week road closure – 2 February to 31 March)
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