
Dunster Infrastructure Improvements 2015 
 

Frequently Asked Questions 
 
 
1. Why is all this work being done at the same time causing so much 

disruption? 
 

It was identified that there were a number of schemes that needed to be carried 

out in Dunster and options were looked at to deliver them with the least impact 

on local residents and businesses. The essential highway work by Somerset 

County Council and the water supply improvements by Wessex Water can only 

be carried out under a full road closure. However, both organisations are 

carrying out work at the same time to reduce the impact. Following discussions 

with the Dunster community, both Somerset County Council and Wessex Water 

arranged for the work to take place outside the main tourist season, between 

January and Easter, to minimise inconvenience and disruption. 

 

2. What is happening with the Wessex Water Works and Programme?  
 

Wessex Water is planning to replace water mains within West Street, from the 

junction with Park Street to the junction with St George’s Hill & Castle Hill. The 

existing mains have suffered a number of bursts and are coming to the end of 

their serviceable life. They will be replaced with modern plastic pipes to 

safeguard the quality of the water supply and help reduce future disruption 

caused when emergency repairs are needed. Individual service pipes will also 

be reconnected to the new main and any metal pipes within the public highway 

will be replaced. This work (and the road closure) is due to start on 5 January 

2015 and complete by 31 March 2015. 

 
3. What is happening with the footway improvements on West Street?  
 

This scheme follows on from previous improvements in the High Street which 

removed areas of existing cobbles and replaced them with paving. It was 

developed following safety concerns about the uneven cobbles and is the result 

of a request from County Councillor Christine Lawrence in conjunction with 

Dunster Working Group. Work will be carried out during Stage 1 of the Wessex 



Water programme. Stage 1 will allow residential access for vehicles to both 

West Street and Mill Lane, but no parking will be permitted on West Street at 

any time, other than for quick deliveries for businesses.   

 

4. What is happening with the traffic signals on Church Street? 
 

The traffic signal junction on Church Street has not been updated since the 

1970s. Somerset County Council needs to replace and upgrade the equipment 

and this is complex work which involves digging up the highway. It is currently 

intended to move the permanent signals to temporary ones in January in order 

to look at ducting and sockets. The new traffic signals will work on an extra low 

voltage supply (ELV) and use LED signal heads, which will provide a safer and 

more energy efficient site.   

 
5. What other works are being planned in association with the new 

doctor’s surgery? 
 

Some highway improvements are required in anticipation of a new doctor’s 

surgery at the southern end of the village. These proposals include traffic 

calming measures, improved street lighting and a tarmac strip to act as a virtual 

footway providing access to the proposed surgery.  

  

6. Will the road be resurfaced?  
 

The road between Park Street and High Street through Dunster needs 

resurfacing. This would usually require road closures and therefore it has been 

decided to bring forward these works to minimise further disruption at a later 

date. Time permitting, the resurfacing should be carried out in the days or 

evenings following completion of the other schemes, prior to the Easter break. 

 
7. The scheme will affect bus services. How will this be managed?  
 

Service 398 (Tiverton to Minehead) will terminate at Timberscombe for the 

duration of the closure and a shuttle bus will be provided between 

Timberscombe and Minehead, operating via Wootton Courtenay for through 

passengers in both directions. For passengers to and from Dunster, the nearest 



bus services (18 and 28) can be accessed from the Dunster Steep bus stop on 

the A39.  For passengers with mobility issues, the West Somerset Slinky 

service operated by ATWEST will be available and can serve Dunster (although 

access may be limited by the road closures). ATWEST can be contacted on 

telephone number (01643) 709 701 and Slinky can be contacted on telephone 

number (01643) 707 090.  Alternatively, visit www.atwest.org.uk for more 

details. 

 

8. Could there be a bus link from the western end of Dunster to 

Timberscombe to link up with the bus travelling to Minehead via 

Cowbridge and Wootton Courtenay? 

 

This has been considered but unfortunately it is not possible as not everyone 

wants to go at the same time or to the same place. 

 

9. The scheme will affect school buses. How will this be managed?  
 

It has been agreed to allow school buses through the road closure as a special 

concession throughout these works. Please note, this facility will be for school 

buses only and no other access will be permitted unless agreed beforehand 

with site management, for essential purposes such as business deliveries, food 

deliveries, social care, waste collection and gritting. Parents will receive a letter 

from Somerset County Council’s School Transport Team with full details of 

individual arrangements. 

 

10.   Why is there not a coach for workers to travel with the school bus 

through the closure? 

 

This has been considered, but unfortunately it is not possible to provide such a 

service as not everyone wants to travel at the same time or to the same place. 

 

11.   If I am not able to park outside my house when the works are going 

on, what arrangements have been made? 

  

http://www.atwest.org.uk/


Residents who normally park outside their properties on West Street will not be 

able to during the works (both Stages 1 and 2). However, it has been agreed 

and arranged with The National Trust and West Somerset District Council for 

these residents to temporarily use a designated area of the Dunster Castle 

customer car park and the Mill Gardens car park. This will be managed under 

an agreed permit system which will be tightly controlled under specific 

conditions to avoid any abuse or disruption to the relevant owners. Members of 

the public who already pay for their permits for use in Park Street will receive a 

letter from the Parking and Community Safety Manager of Taunton Deane 

Borough Council and West Somerset Council advising them that their parking 

permits will also be accepted in either of the Steep car parks for the duration of 

the works. 

 
12.   Will the works disrupt waste and recycling collections?  
 

Somerset Waste Partnership will advise individual residents by letter if they are 

required to do anything different during these works. If you have any concerns 

please contact Somerset Waste Partnership on (01823) 625700, email 

enquiries@somersetwaste.gov.uk or visit www.somersetwaste.gov.uk  

 

13.   Is there a contingency plan in place for extreme weather?  
 

The advertised alternative route will be gritted. This plan is available to 

download and view on both Somerset County Council's and Wessex Water's 

websites, and the Parish Councils have also been sent a copy of the diversion 

route. Contingency plans are in place should there be an extreme weather or 

emergency situation. In extreme weather conditions, the closure will be lifted 

and the necessary key people, including the emergency services, will be 

informed.   

  

14.   Will there be any financial compensation? 

 

No, compensation is not available when statutory duties are being undertaken. 
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15.   Will “Business and car parks open as usual” signs be located at the 

bottom of Dunster Steep?  

 

Yes, following consultation with Dunster Parish Council, Dunster Working Group 

and various businesses in Dunster, these signs will be provided. 

 

16.  What will happen about parking / access and how will this be 

enforced? 

 

Parents who usually drive their children to school will be given a car parking 

permit by the school.  This permit will enable them to park in the Dunster Steep 

car park for free and without enforcement between 8.40am-9.30am and again 

between 3pm-4pm, Monday to Friday. A parking enforcement team will have a 

presence in this area during these works. Car parking permits and a limited 

number of spaces have also been provided for local social care and nursing 

staff to park temporarily in the Dunster Castle customer car park and Park 

Street car park. This will allow pedestrian access to and from West Street, Mill 

Lane and Park Street to visit patients and also allowing access for wheelchairs 

if necessary. Pedestrian access through the road closures will be maintained at 

all times.   

 

Unless under prior agreement between social care, nurses and site 

management, or under 999 emergency, vehicular access to properties within a 

road closure will be prohibited at all times. However, please note that vehicular 

access to Park Street will always be available from the South (only) and Mill 

Lane available from the North (only) during Stage 1, and South (only) during 

Stage 2. West Street will be available during Stage 1 but not Stage 2.   

 

17.   How will vehicular access for disabled and limited mobility patients to 

the Doctor’s surgery be maintained?  

 

There will be a temporary surgery set up and operating out of the Tithe Barn in 

Dunster. Please contact the surgery on (01643) 821 244 for more details and 

advice. 



18.  How will access to holiday lets and luggage transfer be 

accommodated? 

 

It has been arranged for limited guest parking to be provided for holiday lets and 

guest houses under the temporary parking permit system. Assistance with 

luggage will generally not be possible. However, if you have a disability, please 

contact site staff on arrival and they will try to assist you where possible. This 

will be limited to the standard operation hours (usually 7.30am-5pm, weather 

permitting). It will be up to the landlords or managed lets to make their guests 

aware of these works and make the necessary arrangements. 

 

19. To avoid potential gridlock in Wootton Courtenay, can we have an 

“unsuitable for diverted traffic” sign in place? In addition, can a 

temporary reduced speed limit (15-20mph) be introduced during the 

works as front doors to dwellings open directly onto the highway? 

 

Additional signs will be put in Wootton Courtenay to help minimise any 

additional traffic. Unfortunately, it will not be possible to reduce the speed limit 

as there would be issues with enforcement.  

 

20.  Has consideration been given to introducing a one way system from 

Minehead to Raleigh’s Cross? 

 

A one way system has been considered but unfortunately it is not feasible as it 

would be difficult to enforce and may lead to other problems, such as difficulties 

with access. 

 
21.  How will access be maintained to Dunster Primary School, particularly 

with regard to drop off and collection arrangements? 

 

Parents who usually drive their children to school will be given a car parking 

permit provided by the school.  This permit will enable them to park in the 

Dunster Steep car park for free and without enforcement between 8.40am-



9.30am and again between 3pm-4pm, Monday to Friday. Wardens from our 

parking enforcement team will have a presence in this area during these works. 

  

22.  How will residents receive their shopping deliveries? Some less 

mobile residents rely on supermarket deliveries to their door. How can 

we accommodate these essential services? 

 

Arrangements have been made with supermarkets and local social care and 

nursing staff to ensure access can be provided safely during the works. If you 

are concerned, please contact the delivery firm or care provider. 

 

23. How will emergency vehicles get through the closure, both during the 

day and at night? 

 

The road closure will be treated in the same way as any other, with emergency 

access available at all times. 

  

24. Could the link between Park Street and Mill Lane (public bridleway 

WL7/6) be opened up to vehicles? 

 

Unfortunately this is not an option as the road is not wide enough.  

 

25. Could there be vehicular access to Mill Lane via the road passing 

through the castle grounds? 

 

This is a private road and not a public highway, so cannot be used for access. 

 

26. Can the “rat runs” that drivers will use (eg Wootton Courtenay, Exford, 

to Whitestones, Dunkery Beacon) be gritted for the duration of the 

closure of the A396? 

 

The official diversion route will be salted along with all other agreed salting 

routes. However, for logistical reasons it will not be possible to treat any 

additional routes during the closure. 



 

27.  Will my water supply be interrupted and if so, for how long? 

 

Water supply will be interrupted to connect temporary overland supplies in order 

to maintain supply to customers, as well as during water service connections.  

However, any such planned interruptions will be notified as least 48 hours in 

advance, providing timings to enable customers to make provisions. 

 

28.  Will there be increased noise, vibration and dust resulting from the 

works? 

 

Although unavoidable, there will be additional noise and dust which  will be kept 

to a minimum and where possible this will be suppressed. No night works have 

been planned as this would be disruptive. 

 

29.  Where do I go for more information? 
 

 

For further details about the project and for regular updates as work progresses, 

please visit www.somerset.gov.uk/dunsterworks or 

www.wessexwater.co.uk/dunster. If you have any other questions which are 

water related, please contact Wessex Water on 0345 600 4 600 (Monday to 

Friday, 8am-6pm, emergencies only at other times). For highway-related 

questions, please contact Somerset County Council on 0845 345 9 155. For 

questions relating to the doctors’ surgery times and location, please telephone 

(01643) 821 244 or visit their website on 

www.dunsterandporlocksurgeries.co.uk. 

http://www.somerset.gov.uk/dunsterworks
http://www.wessexwater.co.uk/dunster
http://www.dunsterandporlocksurgeries.co.uk/

