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We speak to thousands of residents
every year. It’s clear you want to be
independent and to look after
yourselves for as long as possible –
you don’t always want or need to
involve the County Council.

You want more information, more
advice and more ways to help you
help yourselves.

As we face up to the challenge of
further huge government cutbacks
in our funding, and an increasing
elderly population, we have to
make what we have go further.

We are upfront about this – we
cannot deliver all our services in
the same way as we have done 
in the past. We have to live within
our means.

That means asking residents 
and families to do more for
themselves. 

That means asking communities
and our fantastic charity and
voluntary sector to step in where
we can no longer deliver the same
level of service. 

That means asking residents and
communities to help us by using
online and digital services, which
are cheaper to run, rather than
more expensive face-to-face or
phone services, or by getting
involved with volunteering in their
own areas.

We’ve started this already – 
see our main feature on pages 4 
and 5 about our Somerset Choices
website.

Message received - you want
more help - to help yourselves.

Tried and tested success

A day in the life of a foster carer
pages 6&7

Be a flu fighter
page 13

✓

Somerset Choices – giving you
more choice pages 4&5

We need to face
up to further

government cuts
in our funding.

Interested in fostering or adopting older children? 
Get in touch now! Find out more about it on page 8.



02 £30m Challenge

Editor’s Info
To get in contact with Your Somerset or 
to advertise in this publication, contact
Lauren Fellingham on (01823) 356722,
email yoursomerset@somerset.gov.uk 
or write to us at Your Somerset, 

Somerset County Council, 
FREEPOST NAT 9109, 
County Hall, Taunton, TA1 4DY.

We gratefully acknowledge the support 
of organisations that advertise in 
Your Somerset, but Somerset County
Council can accept no responsibility for the
products or services advertised. We advise
readers to make their own enquires before
purchasing products or services. 

It’s budget time

We estimate we need to make around £30m of savings if 
we are to balance our budget next year and live within our

means. This means making difficult decisions.

Like all local authorities, our income is falling
while demand for our services is rising. So, as
our budgets continue to be squeezed, it’s more
important than ever that we give you the
chance to tell us what’s important to you.
We’ve been busy gathering people’s views at
Listening, Learning, Changing events across the
county over the summer. Along the way we’ve

also given residents a glimpse into the breadth
of services the Council provides and asked
people to give their views on our priorities and
other issues. You still have time to take part by
completing our online questionnaire at
www.somerset.gov.uk/listening or complete
the survey on page 3 and send it back to us.

But where is the council budget spent? 
THe £30m Challenge

*Our annual revenue budget is £330m. The budget figure used here is indicative of the scale of our budget and
does not include things such as debt repayments or back office cost. The list of services is not exhaustive - we
just want to give a flavour of the types of services we provide, so we have included a mixture of things that
represent large portions of our budget and then a diverse, topical collection of smaller budget items.

Here’s a list of some of the services the Council provides and how much they cost. 

Caring for vulnerable or
elderly people - £92m

Boosting the local
economy - £1m

Bus subsidies - 
£2m

Helping people
with learning
disabilities -
£27.3m

Providing
Children's Centre

Services - £4.4m

Looking after children
in need - £40m

Improving people's
mental health - £9m

Maintaining Somerset's
roads - £12.1m

Providing better
schools - £8.7m

Recycling centres - £9.2m Helping prevent
flooding - £0.7m

Disposing of waste - £27.9m

Mobile libraries - £0.1m

Improving people's
overall health £15.5m

Caring for Adults –
Day Care - £4.2m

By Council Leader, John Osman

Welcome to the autumn edition of
Your Somerset as we approach our
annual budget round. 

This is a difficult time of the year for 
us as we try to cope with reduced
government funding – and at the 
same time increasing demand from 
our growing elderly population. 

I wanted the newspaper to focus on
how you can help us make the
‘Somerset Pound’ go further by doing
everything you can to help yourselves,
help your families and help your
communities remain independent of
council support for as long as possible.
This in turn helps us, so we can
prioritise our reduced funding on the
people who need it most.  

In return, we are looking at all parts of
our back office to make savings where
we can - the more we save, the more
we can spend on vulnerable people. 
But we will have difficult decisions to
make - we don’t have a choice. 

Everything you and your communities
can do will help us achieve this and will
be greatly appreciated. From reading
our features on fostering and adoption
and considering your own options,
through to volunteering to help your
own communities. Reporting issues
when you have them online instead of
on the phone and increasing recycling
to help us save on landfill tax. It all
adds up, it all makes a difference – and
it all helps us to help the people who
need it most.



Please return, free of charge, to Somerset County Council, Communications, 
FREEPOST NAT 9109, County Hall, Taunton, TA1 4DY. Or, complete our questionnaire online at

www.somerset.gov.uk/listening

Help vulnerable
and elderly people

stay in their own
homes for longer.

Fewer children in
Council care; more

people approved to
foster and adopt.

Better schools
producing better

results for 
our children.

Help residents stay
healthy; encourage our
children to be active.

Protect our
environment; more

recycling, less waste
to landfill.

Invest in Somerset;
improve broadband

connections and road links
like the A303, to help

businesses and residents.

Attract jobs and
apprenticeships
into Somerset.

Keep Council Tax
frozen for as long

as possible.

Here are Somerset County Council’s priorities. 
We know that they are all important, but we want to know what is most important to you. 

Please put a                      and             in boxes provided to indicate your top three priorities.

Results will be considered in budget decision meetings alongside consultation results and the other factors
we have to take into account - such as national policy and, importantly, the savings we need to make.

We want to listen to your views and, where possible, make decisions that
reflect what you want. But the Council can’t be all things to all people when
budgets are so stretched.

✁
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Listening, Learning, Changing



Somerset Choices is a new website that helps people 
access care and support services in their local area. 

Developed by the County Council and the NHS, Somerset Choices aims to 
help people help themselves to stay independent, healthy and well. 

It puts people in control of their own care and wellbeing and gives them more 
choice when it comes to who provides their care and support. 

The new website can guide you through self-help forms and provides easy access
to information and a directory of local services, products, groups and local events.
This can include anything from care homes, mobility equipment and help at home
to lunch clubs, exercise and support groups and breaks for carers.

Since the launch of the website in July, over 1,000 care and support providers
have registered their details on the site. 

More local care and support providers are being encouraged to upload their
details so that the site contains a really comprehensive directory of what is
available locally. If you know of anyone who would benefit from featuring on 
this site, please encourage them to join in. Or, if you have any feedback on the
website, please email help@somersetchoices.org.uk

Visit the new website at www.somersetchoices.org.uk 

The way people access Adult Social Care
services in Somerset is changing. 
We’re looking to make it easier for you to access Adult
Social Care services and support by setting up hubs
in the centre of local communities. 

The hubs will be a place where you can get an
appointment with a social worker or occupational
therapist to discuss your needs, and find out more
about the support available in your local area.  

They will allow Adult Social Care workers to see lots
of people in one place, giving people the advice they
need quickly and close to where they live. 

Many people visit their GP regularly and visiting Adult Social Care
services in a hub will be no different. As more local hubs are set-up

across the county, social care visits to people in their own homes 
will reduce. Eventually home visits will only be made in

exceptional circumstances.

The local hubs are being set-up in community centres,
town halls, children’s centres and in venues where
community activities are already thriving.

To find out more about 
Adult Social Care and local hubs, 

visit www.somerset.gov.uk/adultsocialcare
or phone 0300 123 2224. 
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Pat Mayhew from Taunton, said:
“I think it is a really useful
resource and I have a friend 
I know that would find it very
helpful to find some support
caring for his wife.”

Vanetta Merrick from 
Bridgwater, said: “I could
have done with this last
year when I was looking for
support to help my elderly
neighbour. It’s a great idea
to have information like this
all in one place.”

Giving you more choice

A new way to access services

Hubs



Login    Register

We want people in Somerset to have more choice when it comes 
to who provides their care and support. This project helps create 
a range of different, creative and non-traditional services in local
areas.

The micro-enterprise project is run by Community Catalyst in
partnership with Somerset County Council. For free information 
and support on setting up a small care or support enterprise, 
phone Rhys Davies on 07595 411945 or email
rhys.davies@communitycatalysts.co.uk

Bright ideas
wanted

Make a difference to your NHS 
and social care

Find out more
Call us on: 01823 751 403
Email: info@healthwatchsomerset.co.uk
Visit: www.healthwatchsomerset.co.uk

The Community Equipment Service
is provided by Millbrook
Healthcare and can range from
simple equipment for daily living,
such as walking frames, to more
complex equipment, like hoists.

The Home Improvement Agency
Service is provided by Aster
Living to help people to repair,
improve and adapt their home 
so they can maintain their
independence. This could 
include things like handrails or
level access showers. 

To access Somerset my home, my
life services you will need a social
care or health assessment. 

However, both Millbrook
Healthcare and Aster Living
provide a private retail service,
available to everyone. 

The service is funded by 
Mendip District Council,
Sedgemoor District Council,
Somerset County Council, 
The Somerset Clinical
Commissioning Group, 
Taunton Deane Borough Council
and West Somerset Council.

For more information, visit
www.somersetmyhomemylife.co.uk
Or, phone Millbrook Healthcare
on 0333 003 2407 or Aster Living 
on 0333 400 8299.

Pearl started 
‘Girl Friday’ out of her florist
shop, ‘The Garden
Room’ in Watchet.
Girl Friday is a
matching and
introduction
service between
local self-employed
domestic home-help workers
and older people in need of
support to stay independent at
home. We have been working
with Pearl and the domestic
support workers to establish
systems to help offer a safe,
quality service. Pearl said:
“The Garden Room has been a
community meeting place for a
long time, where the kettle is
always on for people in 
need. Girl Friday is just a
natural extension of this, so I
can help people at home too.” 
If you would like to hear more
about Girl Friday Ltd, give Pearl
a ring on 07866 686771. 

Dawn works as a
healthcare assistant in a GP
surgery. She sees the effects
isolation and loneliness have 
on people’s wellbeing and wanted
to do something to help. With our
help she has set-up ‘Jasmine
Independence’, a Burnham-on-Sea

based service, which
offers social and
practical support to
older or isolated people
at home or out in the
community. Dawn said:
“Being small means that

we are able to give a more
personal service, where people
know who is going to support them
and when. As a single working
parent it would have been
impossible to know where to start,
but having the encouragement and
someone in your corner with the
knowledge to point you in the right
direction has been brilliant.” For
more information, visit
www.jasmineindependance.co.uk. 

We want to support local people who have an idea for
a small local service (called a micro-enterprise) that
supports or cares for people in their community. We
provide free support, advice and guidance to help
people set-up services that help older people.  

So far 30 local people have been helped 
to set-up their small care or support enterprise.

Would you like to make a difference, work for
yourself and set-up your own enterprise? 

‘Somerset my home, my life’ aims to help people get the
equipment and home improvements they need to help them 

stay independent and live in the place of their choice. 



06/07 A day in the life...

A day in the life of… 
a foster carer
Continuing our ‘a day in the life…’
feature, find out more from one of our
foster carers about her daily challenges. 
It’s a tough job, but hugely rewarding.

Read more



Our foster carers play a vital role supporting children and young people in
need of care. Children come into care through no fault of their own. Some
will have experienced trauma or neglect. Sarah, a part-time nurse, and her
husband Dave have two children. Amy is 18 and has just moved away to
college and Andrew, 13, is at secondary school.

I like to get up early to take
the dogs out – it’s my little
bit of calm before the busy
day ahead. At the moment we
have two foster children staying
with us, but sometimes have
three or four – so it’s a real
house full at times, especially
when Amy is home from
college! Andrew usually gets up
early to have breakfast before
the others, he’s a bit like me
and likes a bit of peace and
quiet first thing. 

Once Andrew’s finished I wake up
everyone else and we all sit in the
kitchen tucking into cereal and
toast - I do love the hustle and
bustle of mornings. I find that if a
child is worried about school their
behaviour may be disruptive. Today
eight-year-old Hattie is not happy
and is refusing to go. With some
skilful behaviour management
techniques I have learnt in training, I
manage to get everyone through the
morning routine, into the car and to
their schools on time. Phew! 

I have a meeting at Hattie’s school, to
create a personal education plan for
her, so she gets all the help and
guidance she needs. I will be part of a
team, which includes her teacher, a
Special Educational Needs Co-ordinator,
a social worker, her parents and possibly
an educational psychologist. Depending
on the child and their age, they would
normally be there too, but Hattie is a bit
young at the moment. I attend these
meetings every term for every child that
stays with me. It’s really rewarding to
know you can make a difference.

To find out more 
about fostering or
adoption, phone:

6am

7.30am 

0800 587 9900
www.fosteradoptsomerset.org.uk

About us    News

Can I Foster
or Adopt?

I’d like to
Foster

I’d like to
AdoptHome

11am











I receive a voicemail message
asking me to come to a
meeting that afternoon about
Kayleigh, a child who was
placed with us a few days ago.
I take the dogs out for a quick
walk while I think over a possible
plan for her and the types of
behaviour I have seen, and get
ready to report this to the team.

I drive to the Council’s offices and see
a different team to discuss the plan
for Kayleigh. I meet her parents for the
first time, which can always be a little
nerve-racking. I always try to build a
positive relationship with them, as the
aim is to support them all to be a family
again. I return to Hattie’s school to pick
her up, and have a word with the class
teacher to see how her day has been.
Kayleigh is seeing her family and Andrew
is playing football after school, so Hattie
and I head home.

At home I talk to Hattie about
her day over a drink and a
snack in the garden. We start
preparing dinner then leave to
pick up Kayleigh. 

Kayleigh is not very happy.
She was really happy to see
her family, but was sad that
she couldn’t go home with
them. I make a mental note to
sit down later and see if she
wants to talk about it. At
teatime we all sit together.
Dave gets home from work
and we all have a chat about
our day. Then we check to see
who has homework to do
and who needs some help.

With homework
finished, its bath and
hair wash time.While
Hattie is practising her
reading with Dave, I use
the time it takes to wash
Kayleigh’s hair to ask her
how it went with her
family and if she has any
worries. It can sometimes
take a bit of time, but
when they start to open
up and trust you, there’s
no better feeling.

Once the children are all
tucked up in bed I sit
down to write up my
daily record of what I
have done with the
children, their behaviour
and what came out of
today’s meetings.

If I’m lucky I get an hour
of TV to relax before I
take the dogs out again.
When I get back, Dave
meets me in the garden,
phone in hand. The
emergency duty team
needs a placement tonight
for a 15-year-old girl. After
a chat with them I prepare
a room for her. I get all the
familiar butterflies and
nerves that come when
waiting for a new child. 
Two hours later Becky
arrives. I introduce myself
and ask if she would like a
hot chocolate. The night
has only just begun... But I
wouldn’t have it any
other way.

12.30pm

5.30pm 7pm

10pm

8.30pm

2pm





 3.30pm

We urgently need foster carers to support older children and teenagers in
need of care in Somerset. All you need is a spare room, enthusiasm to help a
child, bucket loads of patience and a willingness to learn. 

Please note: 
Names have been
changed to protect
their identity.

About the
Children

Meet the
Families The Process Resources

Events    Adopters & Foster Carers Portal   Contact Us



0800 587 9900
www.fosteradoptsomerset.org.uk



Please note: The children’s names have been changed to protect their identity and the photos are stock images and do not truly represent the children.

If you are interested in adopting or fostering children, come along to our adoption and fostering information event on
Wednesday 21 October, between 7pm and 9pm, at Wincanton Balsam Centre (BA9 9HB). For more information, visit
www.fosteradoptsomerset.org.uk or give one of the team a call. 

To find out more about
fostering or adoption, 
phone:



What support 
is there?

They’re still so young, but often
children aged four and over,
siblings and youngsters with
special needs in Somerset, find
themselves overlooked by
potential adopters, and often 
wait the longest to find a home.

Our adoption team is working hard to
match these children with adoptive
families. The picture is the same
nationally. So this year National
Adoption Week (19-25 October) is
calling for more potential adopters to
give children in care, aged four and
over, a forever family.

From the moment you start your
adoption journey, our team with their
wealth of expertise, will be there for
you. A social worker will work with you
throughout the assessment process to
prepare you for adoption, and we continue
to offer support once you have adopted.
We have an adoption support services
advisor, specialist adoption support workers
and an educational psychologist that you
can call on for information and advice. 
The support workers have close links with
therapeutic and other support services in
the area they can signpost you to. We 
also offer ongoing training and hold 
social events.

All adopters have free membership to
Adoption UK, which provides further
advice, support and training.

In May 2015 a national Adoption Support
Fund was introduced to help families get
the additional support they need. 
For more information, visit
www.fosteradoptsomerset.org.uk



Recently Ben has grown in
confidence, helped in no small 
part by learning to swim. He is 
very interested in the world and is 
always asking questions. He’s an inquisitive
little boy and is doing well in school. His
family would need to be one where he was
the youngest or an only child.

Thinking about
adopting in
Somerset?

Could you adopt
Ben, aged six?



We’ve got three bundles of fun.
We currently have three bright, happy
and friendly children, all under the
age of 10. This family group live in
Somerset and desperately want to
stay together. They need a loving
family. The children have a wide range
of interests, including reading,
swimming, watching films and
dressing up. They’ll probably eat you
out of house and home, but they
sleep really well!

Too old at 4?



Tried and tested – waste trials success

We manage waste and recycling services for all local
authorities in Somerset. For information on our services,
see the back page or visit: www.somersetwaste.gov.uk

News
Reduce, reuse, recycle for Somerset - October 2015

A wide range of waste
trials have proved a
success in offering vital
information as Somerset
Waste Partnership (SWP)
seeks practical,
sustainable and cost-
effective service
improvements to help
residents waste far less,
recycle much more and
save money.

From food waste advice to
extra recycling materials, and
from changes in collection
frequencies to new containers,
the trials have covered many
options and involved thousands of
families for months at a time, bringing
valuable intelligence about what
residents prefer and which methods
offer the best outcomes.

To all the trials data is being added a
significant level of research into what
other waste authorities across the UK
have introduced in recent years as
the drive to cut waste levels and raise 

recycling rates continues in an
effort to hold down costs and be
more environmentally sustainable.

SWP managing director Steve
Read welcomed the very positive
results: “Evidence from the trials will
help develop efficient, cost-
effective services that are good for
the environment and good for
Somerset." 

With every aspect of its operations
and budget under review, the
challenge for SWP combines a
move away from the cost, pollution
and waste of landfill, which costs
Somerset's council tax payers £12
million a year, with creating both
kerbside collections and a

recycling site network that are
suitable for local needs across the
county over the next decade.

More details, page 2.

Three Somerset communities are
working hard to raise their recycling
rates as part of a government-backed
incentive scheme.

Each community is working with
Somerset Waste Partnership (SWP) to
design and implement ideas that suit its
area to help residents waste far less,
recycle far more and secure extra cash
for amenities local families need.

Bridgwater’s Victoria Park, Taunton’s
Halcon estate and Yeovil’s Westfield

area were all chosen for their mix of
income levels, demographics and
scope to improve recycling rates. 

SWP and Somerset eco-education
charity the Carymoor Environmental
Trust are collaborating with community
leaders, with in each case up to £8,000
available - if targets are reached - for
spending on local priority needs, such
as children’s play equipment.

As well as encouraging every family to
recycle more to see by how much the
community can improve its overall
recycling rate, there will be efforts to
get more people to recycle food waste
rather than send it to costly and
polluting landfill in their rubbish bins.

Safety first
A new campaign is underway
this month to reduce the
dangers faced by the staff 
who deal with all our waste.

From pushy drivers to careless
recyclers, threats come from
the very people Somerset’s
waste crews serve, and they
can also put the wider public 
in jeopardy.

Advice on simple safety steps is
being offered to cover kerbside
collections, including waste
vehicles, and recycling sites.

More details, page 3.

Neighbourhood
challenge



Could you help people save money and waste less food?
A special, all-new Food
Champions scheme is
looking for volunteers to
help residents save money
by wasting less food. 

You do not need to be an
expert in food or cooking
to be a Food Champion.
You just need to be keen
to waste less, recycle
more, save cash – and
help others do the same.  

It is an astonishing fact
that, on average, UK

households each throw away the equivalent of
six meals every week, costing families with
children £700 a year in uneaten food, and £290
a year for people living on their own.

Food Champions are
given free training - there 
is a training day later this
month, see details below 
– with handy tools and
ongoing support to help
them help others save
money and waste less.

The training is free but volunteers must agree to
champion the cause in their community. And to
help Food Champions reach out to others in

their community, Somerset
Waste Partnership will pay a
reasonable allowance for
travel expenses.

Training is taking place at
10am-4pm on Saturday 24
October at Burnham-on-
Sea’s The BAY Centre
(advance booking is
essential).

The training covers how
and why we waste food,
practical steps to cut back
on waste, and information
on local recycling.  

How volunteers pass on
advice is up to them, from
chatting with neighbours
and friends to running
workshops, giving talks,
setting up displays at events, or 
using online opportunities, such as 
Facebook, Twitter or blogging.

The Somerset Food Champion scheme supports
the national Love Food Hate Waste campaign.

For more details of the scheme or to book 
a training place, contact Beth Prince 
on beth.prince@somersetwaste.gov.uk
or 01823 625700, or book online at
www.surveymonkey.com/r/FC2015-training.

It’s a date
Diaries out, pens poised?
Somerset Waste Partnership’s
next conference showcasing
local projects that reduce,
reuse, recycle, repair or
compost will be on Saturday 19
March 2016 at North Petherton
Community Centre. 

The event gives Somerset
charities, green organisations,
community groups and keen
individuals the chance to
highlight their work, inspire and
learn from others, and develop
useful links. For conference
updates, email your details to
recycle@somersetwaste.gov.uk
using the subject line
"Conference" on your message.

Somerset's Compost
Champions will be out
and about in October,
offering helpful free
advice to anyone -
newcomer or old
hand - who has a
question.

Look out for a Compost
Champion at the Wells
Food Festival on
Saturday 11 October,
and at the Doing Good
for Somerset event at
Yeovil College on
Tuesday 27 October
from 2.30pm to 8pm.

Keep staff that
serve you safe
A new campaign is urging simple steps
to cut the risks to staff dealing with waste
while also helping all residents stay safe.

From wing mirrors that become weapons
to bleach left in bottles, a range of perils
can unexpectedly confront waste staff.

Crews with SWP’s biggest contractors,
collections firm Kier and recycling sites
company Viridor, say the key messages
of the safety campaign include:

■ As days get darker, be patient and 
take care how you drive near slow 
or stationary waste vehicles to avoid 
hitting collection crew members.

■ Make recycling safer – no broken 
glass, jagged cans, knives or 
hypodermics; and be sure to empty or
rinse out any unsafe contents from 
bottles, jars, cans or aerosols. 

■ Keep dogs under control, do not 
overload any of your waste 
containers, and avoid loose ash or 
cinders, 

■ Check SWP information on hazardous 
items – such as asbestos or chemicals 
– before taking them to a recycling 
site. Ask for and take staff advice.

■ Physical or verbal aggression towards 
SWP or contractor staff is totally 
unacceptable. Unhappy with a staff 
member? Simply make a complaint. 

For more advice on waste safety, visit
www.somersetwaste.gov.uk, and for
campaign news, follow @somersetwaste
on Twitter, like the SWP Facebook page,
or sign up now for the monthly Sorted e-
newsletter – details on back page.

While the recent
Somerset trials and
wider research offer
many options for the
future, nothing has yet
been proposed or
decided, and no changes
will be made until
financial year 2016/17.

One key aspect will be
matching the ideas for any new services with 
a multi-million pound fleet of new recycling
collection vehicles, which will need to be
specifically designed for Somerset's waste
systems and the many miles each one will 
have to travel across the county.

A SWP spokesperson said: “Over
the coming weeks and months
these complex issues must be
considered in terms of creating
cost-effective, sustainable and
practical services for the next
decade that help families save
money by recycling much more
and wasting far less.”

Even without any extra items or
changes in services, Somerset
residents could cut the weight
of their rubbish bins by more
than half and save millions of
pounds, just by recycling existing materials fully.
Composition analysis shows that 50% of the
average Somerset rubbish bin is food or other
materials that could be recycled in existing
kerbside containers, while another 10% of the
bin could be taken to recycling sites

Somerset’s completed 
trials include:

■ Testing the impact of
information and advice about
why food must not be added to
rubbish bins and should instead
be recycled into electricity and
agricultural compost using
Somerset's own £10 million
anaerobic digestion plant near
Bridgwater. The best results
came from a simple "no food
waste" message added as a

sticker to rubbish bins, with an
average of 20% more food
recycled. That message is likely
to be rolled out across the rest
of the county shortly.

■ Checking what the effect
would be of adding extra
materials to kerbside recycling
collections, including plastic
food pots, tubs and trays, such
as those for yoghurt, margarine
and fruit or meat; Tetra Paks
and other beverage cartons;

small electrical items and household batteries.
Not only was this very popular, it led to 29%
more "dry" - non-food - recycling, though the 
full cost of collecting and processing the extra
materials is not yet clear. Typical post-trial
comments from local residents included: “I was
amazed how little rubbish was left once all the

additional materials were
recycled” and “Very impressed
with how recycling plastic
reduces the bulk of the
rubbish.”

■ Discovering what difference
changing the frequency of
recycling or rubbish collections
made. This prompted much
more recycling and up to 27%
less rubbish, with the best results
from having both the new
recycling materials collected –
leaving far less in many people's

rubbish bins - and three-weekly rubbish
collections of what little remained. Survey results
showed 86% of residents preferred recycling the
new materials and fewer rubbish collections.

■ Exploring adding a choice of containers to
help families recycle more, from extra existing

boxes to clear plastic sacks and
reusable blue bags. That choice
was well received by many
residents as they could match
containers to the materials they
recycle, their home situation
and storage options, and so
easily recycle much more.

To keep up to date with any
developments or new services,
subscribe to the monthly SWP 
e-newsletter Sorted at
www.somersetwaste.gov.uk.

Trials seeking Somerset solution

Composting 
advice



Recycling and Refuse Collections
Collection times can vary so please leave at the
edge of your property by 7am on collection day.

Kerbside Recycling Collections
Keep different materials roughly separate in
recycling boxes. Put extra materials – except food
waste – in carrier bags. For containers, contact
Sedgemoor District Council (see below right).

� Food waste, including kitchen towel
� Paper, including newspapers, magazines, 

catalogues, directories
� Cardboard (flatten, take large quantities to 

recycling site) and brown envelopes
� Glass bottles and jars (rinse, unbroken, no table 

or cookware)
� Food and drink cans (rinse, squash if possible)
� Aluminium foil (bag, clean)
� Aerosols (empty, do not squash or pierce)
� Plastic bottles (rinse, no tops, pots, tubs, trays)
� Textiles (bag to keep dry, label “textiles”) – e.g. 

clothes, sheets, blankets, curtains (not stuffed 
items, such as pillows)

� Shoes (tie in pairs, bag to keep dry)
� Car batteries – beside boxes, one per collection

Bank Holiday Collections 
Christmas and New Year 2015/16
All services continue as usual, including assisted
and clinical waste collections, except:
Usual collection day Revised collection day
Thu 24 Dec 2015 No change
Fri 25 Dec 2015 Sun 27 Dec 2015
Mon 28 Dec 2015 Tue 29 Dec 2015
Tue 29 Dec 2015 Wed 30 Dec 2015
Wed 30 Dec 2015 Thu 31 Dec 2015
Thu 31 Dec 2015 Sat 2 Jan 2016
Fri 1 Jan 2016 Mon 4 Jan 2016
Mon 4 Jan 2016 Tue 5 Jan 2016
Tue 5 Jan 2016 Wed 6 Jan 2016
Wed 6 Jan 2016 Thu 7 Jan 2016
Thu 7 Jan 2016 Fri 8 Jan 2016
Fri 8 Jan 2016 Sat 9 Jan 2016
Mon 11 Jan 2016 Usual collections resume

Garden waste collections suspended from Monday
28 December 2015, resuming from Monday 
11 January 2016 on usual days.

Easter, May and August 2016 – collection
dates provisional, see website for updates.
Usual collection day Revised collection day
Good Fri 25 Mar 2016 Sat 26 Mar 2016
Easter Mon 28 Mar 2016 1 day later that week*
Early May Mon 2 May 2016 1 day later that week*
Spring Mon 30 May 2016 1 day later that week*
Summer Mon 29 Aug 2016 1 day later that week*
*For example, Friday collection on Saturday.

Severe weather - if collections are missed
Put out recycling for up to four calendar days and
refuse for up to seven calendar days. If no
collection by then, put out by 7am on the next
usual collection day. Garden and bulky waste
collections may be suspended to maintain main
services. Clinical waste collections will restart as
soon as possible. See website for full advice.

Recycling Centres
Somerset has 16 recycling sites: 14 Recycling Centres
with free entry to deposit household materials, and
two Community Recycling Sites with £2 entry.
Sedgemoor has Recycling Centres at Bridgwater,
Cheddar and Highbridge. Bridgwater is open 7 days
a week, 8am-4pm. Cheddar and Highbridge are
both open Saturday 8am-4pm, Sunday 8am-1pm
and Monday 8am-7pm. Cheddar is open Tuesday-
Wednesday 8am-4pm, Highbridge is open Thursday-
Friday 8am-4pm. 

Material charges from £3.60 apply to hardcore, soil,
tyres and gas bottles. Check SWP website or
Somerset Direct for opening times, details of charges
and any changes.

Recycling centres have facilities for:
� Asbestos and items containing asbestos (only 

Bridgwater, Frome, Highbridge, Minehead, 
Street, Taunton, Yeovil; double bag, seal, then 
call to check space)

� Batteries (car, household)
� Beverage cartons, e.g. Tetra Pak (all except 

Castle Cary, Cheddar, Dulverton, and 
Somerton)

� Books, CDs and DVDs (only Somerton, Street 
and Wells)

� Cans (food and drink)
� Cardboard
� Electrical appliances and equipment
� Fridges and freezers
� Garden waste (see website or seek advice on 

Ash dieback, and Japanese Knotweed, 
Common Ragwort and other controlled plants)

� Gas bottles (charges apply)
� Glass - bottles and jars
� Glass - window (only Bridgwater, Chard, 

Highbridge, Taunton, Wellington, Yeovil) 
� Hardcore (concrete/rubble; charges apply)
� Hazardous household waste (e.g. garden 

chemicals, paint)
� Lighting (fluorescent tubes, long-life bulbs)
� Metal (scrap metal)
� Mobile phones for charity
� Oil (cooking and engine)
� Paper (newspaper, magazines, directories)
� Plasterboard (all except Castle Cary, Cheddar, 

Minehead, Somerton and Wellington)
� Plastic bottles (all except Cheddar)
� Plastic food pots, tubs and trays (trial in Taunton 

and Wellington only)
� Residual waste
� Soil (charges apply)
� Textiles (clothes, bedding, curtains) and shoes
� Toner cartridges for charity
� Tyres (charges apply)
� Vehicle parts (charges apply; only Bridgwater, 

Chard, Frome, Highbridge, Minehead, Street, 
Taunton, Wellington, Williton, Yeovil)

� Wood

Christmas and New Year 2015/16
Recycling sites open as usual except all close
Christmas Day, Boxing Day and New Year’s Day.  

Business Waste Recycling
Commercial recycling facilities available at
Bridgwater, Chard, Frome, Highbridge, Minehead,
Street, Taunton, Wellington, Williton and Yeovil. See
website for details, advice and directory of local
waste companies.

Updates and More Online
■ Sign up for our e-newsletter, get severe weather 

updates, and find advice on how to waste less, 
recycle more and save money at: 
www.somersetwaste.gov.uk

■ Please join us on Facebook: 
www.facebook.com/somersetwaste

■ And do follow us on Twitter: 
http://twitter.com/somersetwaste

For service issue, such as reporting a missed
collection, please do not use SWP’s Facebook or
Twitter but report it by email or phone to your
district council customer services – see below.

Communal Property Collections
Most blocks of flats have bins for paper, glass and
can recycling, and for refuse.

Cut-Price Home Compost Bins
Residents can buy home composting bins from
£17.98 (plus p&p) or buy one, get one half price
(prices valid to 31 March 2016). Quote code
SWP11A at www.getcomposting.co.uk.

Somerset Furniture Reuse Network
Somerset’s furniture reuse charity network needs
donations of good quality household items and
appliances in working order to sell at low prices to
local people on limited incomes. Details:
www.somersetwaste.gov.uk/more/furniture.

Customer Services
Contact Sedgemoor District Council about:
� Collection days and calendars (check 

www.sedgemoor.gov.uk)
� Kerbside recycling and refuse collections, 

including requests for new containers
� Garden waste collections (charges apply)
� Assisted collections for those with difficulty 

moving recycling or refuse containers
� Clinical waste collections
� Communal recycling and refuse collections
� Bulky waste collections (charges apply) 
www.sedgemoor.gov.uk
customer.services@sedgemoor.gov.uk
0845 408 2543*
*Calls to 0845 numbers cost 3p/min, plus phone
provider’s access charge. Check to confirm your
provider’s charges, as these can vary.

Contact Somerset Direct about:
� Recycling centres
� Domestic asbestos collections (charge applies)
www.somersetwaste.gov.uk
somersetdirect@somerset.gov.uk
0300 123 2224 

Your representatives on Somerset Waste Board:
Sedgemoor District Council
Cllrs Dawn Hill and Gill Slocombe
Somerset County Council
Cllrs David Hall and Derek Yeomans

Scan and save
Mobile phone users: with the right
app you can scan this QR code to 
go to SWP’s smart website for help 
to waste less, recycle more and save
time and money, from recycling site
opening hours and details of kerbside

recycling to advice that could make and save you
cash as you shop, cook and garden.
www.somersetwaste.gov.uk 

Sedgemoor
Waste Services Guide 2015/16

For further information visit www.somersetwaste.gov.uk
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It is not a live vaccine, so won’t give you flu.
The vaccine is the best protection we have 

against an unpredictable virus. 

It’s vital that you have the vaccine every year to
protect yourself against different strains of flu,
which evolve each year. It reduces risks of
serious illness, hospitalisation and even death.

For more information,
speak to you GP or local pharmacist, or visit www.NHS.uk/Flu

Why should we get the
flu vaccination this

year?

Be a flu 
fighter 

If you’re pregnant or have a long-
term health condition, even one that
is well managed, you’re at greater
risk of severe complications
if you catch flu.

Myth buster

You’re eligible if you are… 

The flu is a viral infection of the
respiratory system, which can be
passed from person to person
through coughs and sneezes. For
most people it can cause fever,
headaches, sore throats, joint pain
and fatigue, and can take anywhere
from two to seven days to shake off.
For others, especially older people,

infants, pregnant women and people with underlying
health conditions, it can cause serious, even life-
threatening complications - even death.

What is flu?

Don’t put off getting the
flu vaccination - get it
now! It’s free because
you need it.

Children
*  Your child will get a quick, effective and painless nasal spray, 
     which will protect them and help reduce flu spreading to others
*  Pre-school children aged two, three and four need to see their 
     GP
*  Children in school years 1 and 2 will receive the vaccine at 
     school

Pregnant
*  Pregnancy increases the risk of becoming seriously ill as your 
     immune system is weakened
*  The vaccine reduces risk of harmful consequences for both you
     and your baby if you catch flu
*  The vaccine is safe during any stage of pregnancy

Carers
*  If you care for an elderly or disabled person, or a family 
     member whose welfare may be at risk if you fall ill

In a group at risk
Anyone aged from six months to 65 years with a long-term health
condition, such as:
*  Respiratory disease (asthma, bronchitis)
*  Heart disease
*  Liver or kidney disease
*  Neurological condition
*  Diabetes
*  Weakened immune system

Over 65

A frontline health and social care worker 
*  Speak to your employer to find out more



Plus lots of other courses in Arts & Crafts, English &
Maths, Floristry, General Interest, Languages, Literature
& Communication and Sugarcraft.

To enquire about a course or workshop 
and to enrol, visit www.sslcic.co.uk,
call 0330 332 7997 or call into your
local centre. 

w: www.sslcic.co.uk   t: 0330 332 7997

An iPad or an Android Tablet – What to buy?      Sat    21st Nov – Wells
Get to Grips with Your Android Tablet                Fri     9th Oct –   Burnham
Getting to Know Your iPad                                      Tue   3rd Nov –  Ilminster
Do More with Your iPad/iPhone                        Tue   3rd Nov –  Minehead
Windows Tablets & Laptops                             Thu   5th Nov –  Minehead
                                                                                  Thu   5th Nov –   Wincanton
                                                                                  Thu   5th Nov –   Wellington
Get the Best From Your 
Digital Camera – 
Discover and use the basic functions Thu 19th Nov – Wells

Edit Your Photos – using Adobe Elements
Mon 17th Nov – Frome

Using Picasa – 
Free software for organising and sharing photos
Fri 6th Nov – Minehead

Getting Started with Computers
– Turn on, turn off and use the PC
with confidence to do a variety of tasks
Mon 2nd Nov – Chard
Thu 5th Nov – Ilminster
Thu 5th Nov - Wells Carry On Computing – Build on

your skills or refresh skills on the PC
Tue 3rd Nov - Minehead

Cook IT – Find recipes, tips and
hints online 
Fri 16th Oct - Minehead
Tue 3rd Nov - Frome
Fri 13th Nov - Burnham on Sea

Photograph IT – Get the best 
from your digital camera
Tue 10th Nov - Frome
Fri 27th Nov - Burnham on Sea

Save IT – Save money using 
comparison websites
Thu 15th Oct – Ilminster
Wed 21st Oct – Wellington
Fri 6th Nov – Burnham on Sea
Tue 17th Nov – Frome

Type IT – Produce letters and 
complete forms using Word
Tue 20th Oct – Minehead
Fri 20th Nov – Burnham on Sea
Tue 24th Nov - Frome

Buying & Selling on eBay
Tue 3rd Nov – Wellington
Wed 4th Nov – Wincanton
Thu 5th Nov – Burnham on Sea

Create Your Own Website
Wed 11th Nov – Burnham on Sea

YouTube for You – Create, 
edit and publish your video
Thu 8th Oct – Burnham on Sea
Thu 5th Nov – Ilminster
Sat 7th Nov – Minehead
Wed 11th Nov – Wellington

BCS Entry Level Award or
Certificate in Digital Skills
Covers basic computing, social
networking and internet, hand held
devices, digital music, video and
photography
Mon 5th Oct - Taunton
Wed 7th Oct - Wells
Wed 14th Oct – Chard
Fri 27th Nov - Burnham on Sea

Get started 

Tablets, iPads, laptops, digital 
cameras and smart phones

Computing for beginners
Tip Top Your PC – 
Learn how to MOT 
your PC
Thu 8th Oct – Wells

August 2015 to March 2016 
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Qualifications
ECDL Extra Level 2 Distance
Learning – Starts all year round
Covers Word Processing, Spreadsheets,
Powerpoint and Improving Productivity
IAB Level 1 Award in Bookkeeping
Thu 5th Nov – Burnham on Sea
IAB Level 1 Award in Bookkeeping
Distance Learning – Starts all year
round



Access to Higher Education
Are you looking to go to university
or progress in the workplace?
Our Access to Higher Education (HE) courses are
designed to equip you to develop your knowledge
and skills in order to achieve and progress. Over
75% of our students completing their course this
year have successfully applied for and been offered
a place at a university in the south west while others
will go on to study through the Open University while
continuing to work.

We currently offer pathways in Health and Social
Care, Social Science and Childhood Studies which
can lead to a range of career options including
nursing, social work and teaching. For more
information or to book an appointment telephone 
01460 53195 or email ilminster@sslcic.co.uk

If you are aged 24 or over you can apply for a 24+
Advanced Learning Loan to cover your fees,
registration and certification. 

Please see https://www.gov.uk/advancedlearning-
loans/overview for more information.

Earn and learn with SS&L!
Choose from a range of Apprenticeships, Traineeships, Study Programmes, Online/Distance Learning

A Traineeship is perfect for you if:

➀  You’re aged 16 to 24 and qualified 
     below level 3
➁  You have little work experience but 
     you’re motivated
➂  You’re unemployed and looking for 
     work
➃  You are focused on getting work, or 
     the prospect of it

There are three core elements:

➀  Quality work experience with local 
     employers
➁  Work preparation training – wide 
     variety of sectors
➂  If required, support with English and 
     maths

➪   Children & Young People’s 
     Workforce
➪   Early Years Educator

➪   Construction
➪   Manufacturing

➪   Accounting
➪   Business Administration
➪   Customer Service
➪   Team Leading
➪   Management

➪   Health & Social Care ➪   Leisure & Fitness

➪   Supporting Teaching 
     & Learning in Schools

PROSPECTUS
2016/17

Apprenticeships & Traineeships

Youhave a choice

CIC

“Thanks to the Access to Higher Education course, I have had the
opportunity to follow my dream of studying for my Adult Nursing
Degree. Doing the Access course is not easy but I had so much
support from tutors, which made it so much easier to achieve good

marks. Thank you for helping me make my future brighter.”

Free Training 
and Employment
Information and Advice

Are you 16 to 24 years old? 
Are you leaving school? 
Are you looking for a new 
career or direction?

By appointment or drop in; free information and
advice by friendly and professional advisers.

SS&L Bridgwater - Fridays 9.30am - 12.30pm
SS&L Frome - Thursdays 1.00pm - 3.00pm
SS&L Taunton - Wednesdays 9.30am - 12.30pm
SS&L Yeovil - Wednesdays 10.00 – 1.00pm

For more information, call 01278 426828

Come and see us at the One Step
Recruitment Careers Fair, Junction
24, Huntworth, Bridgwater on Wed 14th
October or at the South Somerset Careers

Fair, Westland Conference and
Leisure Complex, Yeovil on 
Thu 12th November.

w: www.sslcic.co.uk   t: 0330 332 7997

From 1st August Somerset Skills &
Learning has become an independent
Community Interest Company (CIC). This
is a very exciting and challenging period
for us, separating from Local Government,
and becoming an autonomous, needs led
and commercially dynamic organisation.

We want to ensure that our future services will be
closely aligned to the needs of our current and
future learners. Being a CIC will allow us to 
make sure that learners, staff and our delivery
partners directly influence the design of our
services and the future of our organisation. 
This will help both SS&L and our partners to
achieve joint priorities as well as improving
outcomes for as many learners as possible.

Apprenticeships
Available at Levels 2, 3 and 4 in the following sectors:

Traineeships
Designed to help young people who are
focused on getting an apprenticeship or
sustainable job but who do not yet have
the skills or experience to successfully

compete for vacancies.
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Have you been a victim of a crime or anti-social
behaviour? Could you sit face-to-face with the offender
and tell them how their actions affected you?

Restorative Justice (RJ) gives victims the chance to meet or communicate
with the offender, to give them a chance to explain the impact the crime
has had on them. It really empowers the victims as it gives them a voice. It
also holds the offender to account for what they have done and
encourages them to face up to their actions. 

If you’ve been the victim of crime or anti-social behaviour, the thought of
meeting the person responsible might be a daunting prospect. However,
many people find talking about what happened and how they felt to be a
positive experience, and can help them to move on. 

The meeting, which is set up by an RJ Co-ordinator, is called an RJ
conference and can be used for everything from neighbour disputes to
serious crimes. RJ is voluntary and only takes place if everyone agrees to it.
The meeting is held at a neutral location and is led by the RJ professional.
Relatives or friends are also welcome to come along for support. 
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A different sort of justice

Restorative Justice is available to all victims of crime and 
anti-social behaviour at any stage of the criminal justice process. 

For more information, phone (01278) 645023 or visit

www.lighthousevictimcare.org
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“For the first time, I was given a voice and the chance to make decisions.”
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This is an important notice for all parents and carers with
children aged between two and eighteen. 

A six-week consultation about school admissions
arrangements for all children who are due to start, transfer
or move schools during the 2017-18 school year will start in
December 2015.

This consultation applies to all voluntary controlled and
community schools, and those voluntary aided and
foundation schools and academies that have contracted the
local authority to consult on their admission arrangements
on their behalf.  

This consultation allows parents, other schools, religious
authorities and the local community to raise any concerns
about proposed admission arrangements.

To view the admission arrangements, visit
www.somerset.gov.uk/admissions during 
December, or phone (01823) 356146
for a hard copy.

School admissions arrangements
Public Notice 

School Term 

2015/16
Term 1: 1 Sept - 23 Oct 2015 
Term 2: 2 Nov - 18 Dec 2015 
Term 3: 4 Jan - 12 Feb 2016 
Term 4: 22 Feb - 24 Mar 2016 
Term 5: 11 Apr - 27 May 2016 
Term 6: 6 June - 20 July 2016 

2016/17
Term 1: 1 Sept - 21 Oct 2016
Term 2: 31 Oct - 16 Dec 2016
Term 3: 3 Jan - 10 Feb 2017
Term 4: 20 Feb - 31 Mar 2017
Term 5: 18 Apr - 26 May 2017
Term 6: 5 June - 24 July 2017

There’s now just one number
to phone for all Somerset
County Council services.

By telephone
0300 123 2224 
Phone lines are open from 8am 
to 6pm, Monday to Friday, and 
from 9am to 4pm on Saturdays. 

By post
Somerset County Council, 
County Hall, Taunton, 
Somerset, TA1 4DY

By email
generalenquiries@somerset.gov.uk

Please phone the numbers below 
for the following services:

Fostering and Adoption enquiries
0800 587 9900 

Somerset Heritage Centre
01823 278805 

Somerset Road Safety 
(01823) 423430

Somerset Skills and Learning
0330 332 7997 

Other useful numbers
Wellington Community Office
01823 667279

Student Finance Direct
(Higher Education Students only)
0845 607 7577 

Street Lighting Faults - 0845 601 0939 
(office hours) and 0845 795 9639 
(for out of hours emergencies) 

Citizens Advice Bureau Consumer
Helpline - 0345 404 0506 

District Councils
Mendip District Council 
0300 303 8588 
Sedgemoor District Council
0845 408 2540 
South Somerset District Council
01935 462462 
Taunton Deane Borough Council
01823 356356 
West Somerset District Council 
01643 703704

Contact us by telephone, post and email.
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Strode College, Church Road, Street, Somerset BA16 0AB     Tel: 01458 844400

Achieve your potential at Mendip and South Somerset's
only Ofsted 'Outstanding' sixth form.

Open Evenings
Thursday 22 October 2015, 6pm - 8.30pm

Tuesday 17 November 2015, 6pm - 8.30pm
Widest choice of A Levels in Somerset; excellent vocational courses and Apprenticeships.

College Experience Days
Tuesday 10 November 2015

Wednesday 25 November 2015
Thursday 3 December 2015

Get a feel for A Levels, vocational courses and college life.

Register online:  www.strode-college.ac.uk

Improvements to increase
traffic capacity and
provide safer cycling and
pedestrian routes at the
Huntworth Roundabout 
in Bridgwater are set to
start this month. 

Once complete, the
improvements will see capacity
at the roundabout increased
and traffic lights introduced to
ease congestion and delays at
peak times. 

New technology will help to
control the lengths of queues 
on the link road between the
roundabout and Junction 24 
of the M5, which will help to
reduce the risk of queues
backing up to the motorway
junction. Improvements, which
will link to The Bridgwater Way 

works at North Petherton, will
also provide safe passage for
cyclist and pedestrians into
Bridgwater town centre. To
minimise the disruption as
much as possible, work taking
place as part of The Bridgwater
Way scheme will be completed
before improvements begin on
the Huntworth Roundabout. 

Work is expected to be
completed by the end 
of May 2016, with lane
closures in place so that 
it can be done safely, while
keeping traffic flowing. 

But don’t worry, plans to
minimise the disruption as
much as possible are in place,
when the Bridgwater and North
Petherton carnivals roll into
town. 

Huntworth
Roundabout
works to start in October




