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Anew Home First initiative is seeing Somerset’s
health and social care services working even
closer together to help people get home from

hospital earlier.

And nationally people are noticing the steps we are
taking. Earlier this month, Secretary of State for Health,
Jeremy Hunt, wrote to Somerset County Council
thanking us for the progress we are making in getting
people back home faster.

Getting back to our lives and routines and regaining
independence after a stay in hospital is an essential
part of getting better, mentally as well as physically. 
The Home First approach is all about making this
happen sooner.

It’s well-known that people get better more quickly
when they are at home in familiar surroundings, rather
than in hospital. Older people lose around five per cent
of their muscle mass every day they are in a hospital
bed and it can be a real knock to people’s confidence.

Yet every day some patients, who no longer need
hospital treatment, have to stay in hospital while
important assessments are done and arrangements 
are made for any support they might need when they
leave. This takes time and means more hours or days 
in hospital than needed.

Under the Home First approach, we will be increasingly
looking for assessments to take place after discharge
from hospital. This could be in either the person’s own
home or in a dedicated unit in a care home or
community hospital, where the emphasis will be on
helping people get back on their feet as soon as
possible.

This will only happen when someone is well enough to
leave hospital. continued on page 2...

Praise from government as
Somerset gets better at 
getting you better. 

People get 
better more 
quickly when 
they are at home

Happy Birthday 
Travel Somerset  
see page 2

Looking for a rewarding
career see page 6

Give a child a happy
childhood see page 13

Do more online  see page 16



[02] News

To get in contact with Your Somerset or to advertise
in this publication, contact Lauren Fellingham on
(01823) 359176, 
email yoursomerset@somerset.gov.uk or write to us
at Your Somerset, Somerset County Council,
FREEPOST NAT 9109, 
County Hall, Taunton, TA1 4DY.

We gratefully acknowledge the support of
organisations that advertise in Your Somerset, but
Somerset County Council can accept no responsibility
for the products or services advertised. We advise
readers to make their own enquires before
purchasing products or services. 

Pssst... Your Somerset costs 7p per copy to
produce.

EDITOR’S INFO

If you can’t find 
what you need 
on our website:

● Phone
0300 123 2224 
Phone lines are open from 8am to
6pm, Monday to Friday.

Write to us at
Somerset County Council, County
Hall, Taunton, Somerset, TA1 4DY

Email us at
generalenquiries@somerset.gov.uk

Please phone the numbers
below for the following services:

Fostering and Adoption enquiries
0800 587 9900 

Somerset Heritage Centre
(01823) 278805 

Somerset Road Safety 
(01823) 423430

Somerset Skills and Learning
0330 332 7997 

Somerset Waste Parnership
(01823) 625700

● Other useful numbers
Citizens Advice Consumer 
Service Helpline 
03454 04 05 06

Street Lighting Faults
0845 601 0939 
(office hours) and 
0845 795 9639 
(for out of hours emergencies) 

Student Finance Direct
(Higher Education Students only)
0845 607 7577 

Wellington Community Office
(01823) 667279

District Councils

●

●

●

Mendip District Council 
0300 303 8588 
Sedgemoor District Council
0300 303 7800
South Somerset District Council
(01935) 462462 
Taunton Deane Borough Council
(01823) 356356 
West Somerset District Council 
(01643) 703704

Contact us 

...continued
from cover
They will still get the
support they need, and
receive it in more
comfortable and familiar
surroundings. As soon as
someone arrives on a
hospital ward, doctors,
nurses and social care staff
will start thinking about how
they can return home, and
discussing this with
patients, their families and
carers.  

And it’s not just Somerset.
This way of working is being
gradually introduced across
the country and is part of
the ongoing work between
the NHS and social care to
reduce the number delayed
discharges from hospital.

Home First is building on a
successful initiative in
South Somerset. For more
information about that and
other ways in which the
health and social care
system is working differently
together, see page 8.

In the last edition of Your Somerset,
following the local elections we introduced
you to all our County Councillor and
included their contact details. An error was
made in the spelling of Cllr Hazel Prior-
Sankey’s email address. If you would like
contact Cllr Prior-Sankey, please email
hrprior-sankey@somerset.gov.uk. We’re
really sorry Hazel - please forgive us!

As it celebrates its first
birthday, we’re pleased
to say that our traffic

and travel service, Travel
Somerset, has proven a hit
with both the public and
professionals. 

The mobile-friendly
www.travelsomerset.co.uk
website, which was
launched last year, provides
reliable travel updates and
information about more
than 16,000 roadworks a
year. When teamed up with
our @TravelSomerset
Twitter account, which live
tweets alerts to its 2,750
followers, it’s the best way
to keep up-to-date with
what’s happening on
Somerset’s roads.  

Travel Somerset has also
been rated as part of a

Better Connected survey,
which reviews and
compares council websites.
The verdict – a maximum
four stars out of four. This is
a vast improvement from
when roadworks
information was last tested
in 2014 when Somerset
failed to score.

Take a look now at
www.travelsomerset.co.uk.
And, don’t forget, the team
is also on Twitter. If you spot
a problem which has not
been reported, you can
tweet them directly via the
@TravelSomerset account,
so they can check it out
and help share with others. 

Find out more about how
Travel Somerset works at
www.travelsomerset.co.uk/
about. 

IN
FORM

ATION

In the first year more than 100,000
people have accessed our dedicated
travel website and viewed more than
450,000 pages. 

As our health 
care services in
Somerset start to

gear up for the winter
season, I’m encouraged
to see the huge amount
of joined-up work that is
going on to provide more
sustainable services fit
for the future, despite
very challenging
financial circumstances
(see page 8). 

This follows massive
reductions in funding
from central
Government and rising
demand for our key
services. The main
central Government
grant to the County
Council for this financial
year is down by around
£16m, and due to fall
by a further £10m next
year. So with over a
third of our entire
budget being spent on
Adult Social Care, it is
so important that we get
this right.

However, just because
we need to make
savings, it doesn’t mean
that the people we look
after can’t get the help
they need – we just
have to adapt and
change the way we do
things. A good example
of this is the great work

we do with children and
young people with
special educational
needs and disabilities. 
If you read the ‘Day in
the life’ feature on
pages 14 and 15, you’ll
see how much of a big
difference a small team
can make by offering
the right level of support
to children and their
families, so that they
can grow into more
independent adults.   

We are also looking at
new ways of doing
things across all our
services, from the
introduction of drop-in
sessions for people who
want to remain living at
home for as long as
possible, but need and
bit of help and advice
(see pages 6 and 7), 
to promoting our online
services, so that people
can either access them
more easily or report
issues to us at a more
convenient time (see
page 16).

Importantly though in 
all of this, we need you
to help us to help 
you. We all have a
responsibility to make
sure we look after our
own health and
wellbeing, so please
take advantage of the
things that are on offer
like our NHS
Heathchecks and flu
jabs (see page 17) –
they’re free because
you need them.

David Fothergill
Leader of Somerset
County Council

Happy birthday
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From resurfacing, new roads, safety
improvements and congestion busting schemes,
our multi-million pound investments are now

well underway. Getting stuck in traffic is frustrating
for all of us. Work on our roads is, however, a result
of the big investment in infrastructure and utilities
that comes with it. 

We all want the same thing: safe, well-maintained
roads with free-flowing traffic, jobs, prosperity and
improved utilities. But all this cannot be achieved
without some disruption. So, thank you for your
patience and understanding. Here’s the round-up...

New junction helps ease congestion
A new junction in Yeovil town centre should help
ease congestion and improve journey times. We
created a second exit from Tesco onto Clarence
Street to stop cars having to loop around the 
Horsey roundabout to travel north or east. 

There was an early finish in Yeovil
Teams worked around the clock to complete a
major drainage scheme on a key route into Yeovil
four days ahead of schedule. The A30 Sherborne
Road needed to be closed while work took place, 
so was carried out in the school holidays when the
roads were a bit quieter. By planning the work
many months in advance, and speaking to local
residents and businesses, we were able to keep 
the disruption to a minimum. 

NIDR now open
Taunton’s new Northern Inner Distributor Road
(NIDR) is now open – helping ease congestion 
in the town and unlocking land for development.

It always takes time for people to get used to new
roads and for traffic flows to settle down. However,
at the time of going to print data from traffic
counters shows that around 7,000 cars (Chip Lane
side) and 8,100 cars (Firepool side) are already
using the road each day. 

That’s potentially 8,000 cars which would
otherwise be using Priorswood Road or travelling
through the town centre.

Investing in better roads
Our summer surface dressing programme is
coming to an end after improving more than 200
miles of Somerset’s roads. Surface dressing is a
nationally-recognised maintenance technique for
sealing a road, improving skid resistance and
preventing water getting under the surface – 
and is crucial to help stop potholes forming.
Around 150 sites were treated this summer. 

Find out more about how the process works 
at www.travelsomerset.co.uk/surface-dressing 

Somerset’s Enterprise Centre network is now
working at full capacity supporting more
than 60 small businesses, and employing

well over 100 people.

The network of five centres has been
established by the County Council to help small
and medium sized businesses start up and
grow, particularly in rural areas where access to
suitable and affordable space is hard to find.
Businesses that employ five people or less are
critical to Somerset’s long-term future to help
create a thriving economy, jobs and prosperity. 

The range of businesses supported is huge, 
from fleet management to virtual gaming
development, organic paint distributor to
bearings suppliers.

Recent developments at the centres include 
an extra floor at the centre in Minehead and
expansion of the Highbridge centre, which has
allowed three more businesses to join its ranks.
Construction is also underway to expand the
Highbridge centre, and with prospective tenants
already waiting in the wings, we are aiming for 

the network to be supporting 70 businesses by
the end of the year.

As well as Minehead and Highbridge, there are
enterprise centres in Dulverton, Frome and
Wheddon Cross. Plans for new centres in Wells
and Wiveliscombe are currently being finalised. 

Energy Centre expansion
Work will also soon be starting on the £6.5m
second phase of the Somerset Energy
Innovation Centre, at Woodlands Business Park,
Bridgwater. Phase one of the Centre, which is
currently home to around 20 businesses,
supports industries in the growing nuclear and
low carbon energy supply chain, providing
flexible office and informal meeting space.

Phase two will add another 2,000 square 
metres of space, with funding coming from 
the government’s Growth Deal, secured 
through the Heart of the South West Local
Enterprise Partnership. Somerset County
Council is also contributing budget from its
capital funds and further funding will come from
the European Regional Development Fund for a
dedicated small area of workspace to support
non-nuclear industries.

Construction of phase two is expected to 
be completed by spring next year, with the
additional space available in the summer.

For more information, visit www.somerset-
enterprise-centres.co.uk

Getting stuck in traffic is
frustrating for all of us

Roads round-up

Enterprise Centres break the 60-business barrier

Teams worked 
around the clock

Improving more than 200
miles of Somerset’s roads

Somerset Energy Innovation Centre
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We’re looking for
volunteer School
Governors and

Trustees* willing to
donate a bit of their
time to help improve
the lives of children 
in local schools and
academies.
There are currently around
2,900 governors and
trustees in Somerset who
are crucial in making sure
schools and academies run
smoothly and provide the
best possible futures for 
our children.

This vital role involves
attending at least six
meetings each year, usually
held in the evening, where
you and the other members
of the governance board will
offer advice and scrutiny on
the decisions and policies of
the school. 

No experience or
qualifications are necessary
as your personal
experiences, whatever they
are, will allow you to add
value to this position.
However, a background in
HR, legal services or finance
would be a bonus. 

Becoming a governor or
trustee is a great way to:
•   gain experience that 
    might not be offered in 
    your working role
•   see young people and 
    staff progress and 
    develop
•   spend your free time 
    doing something 
    rewarding and 
    worthwhile

If you feel you have the
experience or the skills,
phone SSE Governance
Services on (01823)
355757 or email
SGS@somerset.gov.uk

N
OTICE

2017/18
Term 1: 4 September - 20 October 2017
Term 2: 30 October - 21 December 2017
Term 3: 8 January - 9 February 2018
Term 4: 19 February - 23 March 2018
Term 5: 9 April - 25 May 2018
Term 6: 4 June - 24 July 2018

2018/2019
Term 1: 3 September - 26 October 2018
Term 2: 5 November - 21 December 2018
Term 3: 7 January - 15 February 2019
Term 4: 25 February - 5 April 2019
Term 5: 23 April - 24 May 2019
Term 6: 3 June - 23 July 2019

Is your child starting or 
moving schools next year?
If your child is due to start school for the first time (if
they turned four between 1 September 2013 and 31
August 2014) or is set to transfer to junior, middle,
secondary or upper school next September, then you
must make sure you get your applications in on time.

Deadline for secondary admissions    31 October 2017
Deadline for primary admissions         15 January 2018

To download the primary or secondary school booklet
for parents, to make an online application or for more
information, visit www.somerset.gov.uk/admissions and
select either ‘Apply to Start School’ or ‘Apply to
Transfer School’. Or, if you need a paper application
form or further advice, phone 0300 123 2224.

School Term Dates 

School children need your help!

Interested in volunteering or becoming a trustee?
From helping us to keep an eye on our Rights of Way and working with children, to
being a school governor or helping the elderly, Somerset County Council has over 25
different volunteering and trustee opportunities available. For more information, visit
www.somerset.gov.uk/volunteering And, as it’s national Trustees Week between 13
and 17 November, there’s no better time to get involved! 

*Become a School governor (in a Local Authority Maintained School) or a Trustee (in an Academy)

Please note: These are the term dates and holidays for community
and voluntary controlled schools. Academies, free schools,
foundation schools and voluntary-aided schools have the freedom
to set their own term dates. 

For all the latest school term dates and holidays, visit
www.somerset.gov.uk/schooltermdates
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Working parents can now benefit
from double the amount of funded
childcare for their three and four-
year-olds, potentially saving an
additional £5,000 per year!
To qualify both parents:
•   must be working; this includes 
    people who are self-employed
•   need to earn on average, at least the 
    equivalent of 16 hours on the 
    National Minimum or Living Wage 
    per week, which is at least £120 per 
    week each
•   must earn less than £100,000 a year

You can apply for this offer at
www.childcarechoices.gov.uk Or, if your
child is turning three soon, find out
more about when you need to apply by
visiting www.somerset.gov.uk/eye30

The fun filled four-day camping trip, arranged by the Council’s Children’s Autism
Outreach Team (CAOT), is a chance for children with autism and their families to
have a fun and safe holiday together. 

For more information about the work of the CAOT Team, visit
the Somerset Choices website at www.somersetchoices.org.uk 

The annual CAOTfest camping trip for children with autism and
their families got off to a web-tastic start as Spider-Man dropped
in to the amazement of the 35 children taking part.

During the week, the children enjoyed
lots of activities, including willow
making, pottery, arts and crafts, forest
school activities and a talent contest. All
the activities are designed to suit the
children’s needs and offer them a
stimulating and fun holiday.

The CAOT team works with parents and
carers and their children with a
diagnosis of autism. The team helps
families understand autism, offers
advice as to how to manage behaviour
and organises social activities.

Reduce your
childcare bill

Spidey swings in to open camping trip

Irina Swift, parent on the trip, said:
“It’s like one big family. We all help one
another and know each other. The links
and the friendships we make here will
last throughout the year.”

Kev Cook, a parent on the trip for
the first time, said: “It is really good
because the children get to meet other
similar kids. It’s nice as parents to be
able to sit back and watch them run off
and be entertained.”

£5,000

SAVE

per annum

Don’t miss out on your 30 hours 
of funded childcare. Apply today!
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Every day, thousands
of people in Somerset
receive care in one
form or another.

The Proud to Care South
West initiative is working
hard to highlight the
rewarding career
opportunities available in
the health and care sector. 

Whether you’ve just left
college or are looking for a
change later in life, maybe
a career in care is for you?
As a care worker you could
provide a truly essential
service - the small things

you do make a big
difference to the lives of
others. You can choose to
work with people with
disabilities, older people,
people who use mental
health services or those
with a learning disability. 

In Somerset, we’re proud 
to be able to say that 89
per cent of providers
across the county are rated
‘Good’ or ‘Outstanding’ by
the Care Quality
Commission* - higher than 
the regional and national
averages.

With more than 400 care
providers in the county,

from large companies with
hundreds of staff, to small,
family-run businesses,
there are always
opportunities for people
with the right values and
desire to help others.

To find out more about
working in the care sector
and some of the current
job opportunities that are
now available, visit
www.proudtocaresw.org.uk

* July 2017 CQC ratings information

Proud to Care

Around 190
fantastic people
across the county
currently act as
volunteer drivers.
More volunteers are
needed, especially
in the Mendip area.

Volunteer drivers and
couple, Mick and Jenny,
have been driving people
to their important
appointments for over 
two years. 

The volunteer drivers
scheme, run by Somerset
County Council, provides
transport for eligible non-
emergency NHS patients
and social care users,
ranging from the elderly 
to young children. 

This includes trips to
hospital for medical
appointments, transport 
to activity day centres, or
trips for children in care to 
meet their family.

Anyone can be a volunteer
– the only criteria is that
drivers must be over 18,
have use of their own four-
door vehicle, hold a full
UK driving licence and be
able to commit at least one
day a week to volunteer. 

To find out more, phone
(01278) 664180 or visit
www.somerset.gov.uk/
volunteering

Looking 
for a
rewarding
career? 
Get into
care!

rated ‘Good’ 
or ‘Outstanding

Mileage expenses will
be reimbursed at up to
50p per mile.

Kevin took his first
job as a student
care assistant 20
years ago. 
He started out organising
fun activities in a day
centre, and today he’s the
manager of a respite
centre for people with
physical disabilities or
sensory loss - a centre
which was recently rated
as ‘Outstanding’ by the
Care Quality Commission
(CQC).

“I find it incredibly
rewarding delivering care
to clients and their
families, so that they can
breathe a little easier. 

“Being part of a team that
makes a difference to
people is incredibly
rewarding – and it gives
you back as much as you
put into it. 

After managing the centre
for five years, the recent
CQC seal of approval has
been the highlight of his
career… so far. “Only one
per cent of registered
providers have achieved
this so I’m incredibly
proud that we’re now
included in that statistic.”

“My real hope is that we
can continue making
improvements, so that we
can be recognised as a
world-class physical
disabilities unit. It’s my
firm belief that the very
best care workers have a
‘special something’. It’s
difficult to describe, but
you could call it an
emotional intelligence -
those who have it will
understand exactly what 
I mean.”

REAL STORIES

Volunteer
drivers
Mick and
Jenny

89%

It gives you
back as much
as you put in.

“It helps people to keep
costs down on transport
if they can use trusted
volunteers. Plus, it
keeps us off the street
and gives us something
to talk about. We’re
both retired so it gives
us something to do.”

“We feel like we
are really making a
difference. It’s expensive
in the area we live for
people to get to and fro,
particularly if they don’t
have their own
transport.” 

Jenny 
said:

Mick
said:
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Would you like to know
more about what care and
support is available in your
local area? Or, would you
like to meet new people
and get involved in local
activities to keep you
healthy and well? 

Then come along to a
Community Connect drop-
in for a friendly informal
chat and get all the advice
and information you need. 

Now running in several
locations across the
county, the Community

Connect teams are made
up of Community Agents
and Village Agents
(employed by the
Community Council for
Somerset), health
professionals, Adult Social
Care workers and
community organisations,
such as the Citizen’s
Advice and volunteers. 

A member of the team will
start by asking you a few
questions to find out what
you might be worried
about, or what you would
like to achieve or change

in your life. They will then
be able to give you advice
about where to find the
right support or activity, or
offer a solution that really
suits you and how you live
your life.

Community Connect – for all your local needs 

Dates and venues of all the Community Connect drop-ins: 

Emma

Caroline
The Talking Café at The Beach Hotel in Minehead, 
which is open every Monday from 10am until 1pm, is
run by Adult Social Care worker, Emma, Community
Agent, Caroline and a volunteer. 

Emma, an Adult Social Care worker, said: “Since we
opened the Talking Café we’ve helped lots of people
find the support they need. For some people, they just
want to know what they are entitled to, others come in
quite distressed and really need some advice about
their options or help finding solutions to problems. 
We have found people really appreciate being able 
to speak to someone face-to-face. By having a simple
conversation, solutions can be found that can make a
big difference to their life and help them stay
independent for longer.”

Caroline, a Community
Agent, said: “You’ll find us
here at the hotel every
Monday if you need a chat
about anything from finding
a local social group and
support with money, to help
with transport or support in
your caring role. If there is
anything that is causing you
concern – pop in and we’ll
see what we can do to
help.”

One customer said: “I’ve got more information in 10
minutes at the drop-in than I’ve been able to get in
the last six months from other places.”

Bridgwater - The Elm Room at
Victoria Park Community Centre.
The first and third Wednesday of
every month, from 10am until
12.30pm.

Crewkerne - The Henhayes Centre 
at South Street Car Park.
Every other Tuesday, from 10am
until 12noon.

Highbridge - Hope Baptist Church 
on Church Street.
The second and fourth Thursday of
every month, from 10am until 1pm.

Minehead Talking Café - 
The Beach Hotel on The Avenue.
Every Monday, from 10am until 
1pm (except Bank Holidays).

Nether Stowey - The Church Centre,
27 St Mary Street.
The second Tuesday of every 
month, from 1pm until 4pm.

Taunton - Priorswood Community
Centre, 13-14 Eastwick Road.
First Monday of every month, from
9.30am until 11.30am.

Taunton Library Wellbeing Zone, 
Paul Street, Taunton. 
Every Wednesday, 9.30am to
11.30am.

Wellington
The Active Living Centre, North
Street, Wellington.
Every Friday, 9.30am to 11.30am.

Please bear in mind that dates
and venues can change. 
For up-to-date information, 
visit www.somerset.gov.uk/dropin
or phone 0300 123 2224.

MEET THE MINEHEAD TEAM
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With more people relying on our health and
social care services than ever before, it’s vital
that Somerset finds new ways to look after its
residents and help you stay healthy and
independent.

Making Somerset fit for the future

Two years ago, Yeovil
Hospital, the County
Council’s Adult Social
Care service and one of
the county’s largest
providers of social care
began working together
on an exciting, jointly-
funded project to help
people leave hospital
earlier.

Since then, around 400
patients who no longer
need to be in a hospital
ward, but do need
intensive physiotherapy
and occupational therapy
to recover their
independence, have been
discharged to the facility
based in the Cooksons
Court care home in Yeovil.

Away from the busyness
of the ward, and staying in
one of Cooksons Court’s
quiet, modern, en-suite
rooms, these patients
work closely with the
hospital’s therapists who
build their strength,
mobility and confidence,
ultimately helping them
return home more quickly
and more safely.

The innovative partnership
helps patients get back on
their feet and allows the
Council’s social care
support to focus on the
people who need it most.

More than a quarter of
people in Somerset will
soon have access to

expert advice on medication and
care from pharmacists when
they visit their GP surgery.

‘Clinical pharmacists’ will work in
16 practices across the county to
resolve day-to-day medicine
issues and treat patients directly. 

Serving more than 165,000
patients, they will help manage
long-term conditions, advise
patients on multiple medications
and increase access to health
checks.

This is part of plans to develop
the skills mix in local health
centres with physios,
pharmacists and other health
professionals working alongside
GPs. It means GPs can focus
their skills where they are most
needed.

This will go hand-in-hand with a
new pilot scheme in Somerset to
retain GPs planning to leave the
profession. Around 80 GPs will
form a pool to provide staff cover
and other support for practices
under pressure.

Too often, mental
health and physical
health have been

treated separately. Many
people attend hospital
emergency departments
in mental crisis or with
other mental health
problems, like self-harm,
depression or drug
abuse. These often don’t
get addressed when there
is a medical emergency
to deal with. Many
patients are mentally and
physically affected by an
illness or injury that has
brought them to hospital. 

Somerset Partnership,
the county’s mental and
community health trust,
is joining forces with
Musgrove Park and Yeovil
District Hospitals, to put
mental health teams into
hospital departments. 

This means mental health
specialists (including
psychiatrists and mental
health nurses) working
alongside hospital nurses,
doctors and other
specialists to recognise
and treat all of a patient’s
health needs. 

The right
care, in
the right
place 

More pharmacists 
to help patients at
GP surgeries

16
practices

25% +

Putting mental 
health at the heart 
of hospital care

Here are some of the ways in which the Council and the NHS are making Somerset ‘fit for the future’. 

165,000
patients

Skills
mix

80 
GPs



We manage waste and recycling services for all
localauthorities in Somerset. For information on our

services,see the back page or visit:
www.somersetwaste.gov.uk

News
Reduce, reuse, recycle for Somerset - September 2017

Somerset’s recycling sites have
switched to operate cash-free 
and cheque-free, with almost all
payments taken only on credit, 
debit and charge cards.

The only exceptions are the £2 
cash entry fees for the community
recycling sites at Crewkerne and
Dulverton, and paying at the Reuse
Shop within Taunton (Priorswood)
Recycling Centre.

The plastic payments move followed
successful trials since 2016 at the
recycling sites in Chard and Taunton.

Enhancing efficiency, security and
the safety of staff, payments are
accepted on Visa and MasterCard
credit and debit cards, Visa Electron
and Diners Club, including
contactless cards.

A Somerset Waste Partnership 
(SWP) spokesman said: “Thanks 
to staff and customers, card-only 
sites have proved a great success.
Anyone concerned they may have 
a payment problem should see 
staff before unloading.”

Plastic-only payments are needed 
at all sites for materials brought in 
by residents but classified as non-
household – hardcore, soil, gas
bottles, tyres – and for “Revive” 
soil conditioner composted from
Somerset’s garden waste.

At 10 sites, residents can pay by 
card to recycle vehicle parts. In 
a separate scheme, 10 sites take 
cards for commercial waste.

Payments for domestic asbestos and
plasterboard continue to be made
online in advance at SWP’s website.

Using cards involves no new charges
or price changes.

For site details, from materials taken
to charges, visit
www.somersetwaste.gov.uk/sites/.

Card-only payments at all recycling sites 

Permit success brings weekend access
Somerset’s vehicle permits scheme
has proved so successful that
councillors have, after listening to
residents’ views, made it easier to
use: vans, pick-ups and car-towed
trailers can now access open
recycling sites at any time on
weekdays and weekends.

As well as ending weekend limits,
simplifications include adding all
campervans and minibuses to the
system due to their size and potential
carrying capacity, and using the
“N1” registration category to help
identify permit vehicles.

Somerset’s permit scheme began
amid queues and rising congestion
caused by large, hard-to-manoeuvre
and heavily-laden vehicles, often
with trailers, and out-of-county traffic
resulting from nearby councils’ tough
new controls.

A SWP spokesman said: “Action 
was essential. Permits proved very
effective by targeting vehicles and
trailers causing the congestion.

“Councillors carefully listened to
permit users; its success made the
weekend access changes possible.”

A comprehensive permit report
found a marked improvement, with
less congestion and lower waste
levels from illegal and out-of-county
users. Forecasts of fly-tipping proved
wrong, with dumping figures for
Somerset falling to a five-year low.

Well over 20,000 Somerset residents
have taken a minute to order their
permit, while most users – who take
their waste to recycling sites in cars
without trailers – need no permit.

Check if the changes affect you:
www.somersetwaste.gov.uk.



As summer fades
and autumn begins,
there are great
opportunities to
avoid costly waste
and save some cash,
whether in the
garden, having fun
with your children or
looking for shopping
bargains.

If you have a garden, grab the
free resource growing under
your feet or starting to fall from
the trees to turn what might
otherwise go to waste into
nutrient-rich compost for next
year’s flowers, fruit or veg.

As well as all that garden
waste, do not forget the extra
ingredients available from 
inside your home, whether it is

torn up cardboard that 
keeps air flowing for all the
composting bugs, or the food
waste you can add, such as
apple cores, banana skins, veg
peelings, tea leaves, coffee
grounds and egg shells.

Another food to add to that
compost bin to be transformed
into an excellent soil improver
is anything scooped out of
your Halloween pumpkins, plus
the grinning or grimacing head
once it gets past its best.
Adding pumpkin seeds may
even produce a free crop for
next year.

But why waste pumpkin flesh
and seeds when both can be
easily used to make tasty
treats, from soups and pies 
to toasted snacks, with free
recipes at the national Love
Food Hate Waste website.

And a little planning could cut
the cost and boost the fun for
children on All Hallows' Eve.
Avoid one-use supermarket
plastic products to cut waste,
and get creative to make
spooktastic costumes from old
clothes, and then recycle them,
and make cakes and biscuits
for trick or treat instead of
costly shop-bought sweets.

From fun-scary to potentially
very real and dangerous scary,
November’s fireworks and
bonfires may be exciting for all
the family except their pets but
they do need careful handling,
and not just on the night. Add
the wrong items to your
rubbish bin or black sacks, and
a life threatening blaze could
be the result even days later.

Always drench ash from fires 
or barbecues, or let it cool
completely, if throwing it away,
and take the same care with
the contents of ashtrays.

Once your bonfire party has
finished, soak fully-spent
fireworks in water and then

they can be disposed of in
your general rubbish or taken
to a recycling site to be put in
the “cannot be recycled here”
skip.

Misfired or partly spent
fireworks must be soaked in a
container of water overnight,
until properly sodden, and the
manufacturer or supplier
should be contacted for
guidance on disposal.

November sees shops getting
serious about selling us plenty
for the coming festivities, with
the American import, Black
Friday, on 24 November, soon
followed by Cyber Monday.

The main result of Black Friday
and Cyber Monday is another
wave of waste that can – if not
carefully handled by residents
– jam rubbish bins, clog up
already full recycling trucks,
and cause kerbside collections
to be delayed or missed.

Fast rising levels of shopping
cardboard causes problems by
swiftly filling all allocated space
on recycling trucks. Crews may
then have to take an hour or
two to return to their depot to
drop off card and little else
before resuming collections.

A Somerset Waste Partnership
spokesman added: 

“If customers have
excess waste, they
have a choice. If they
have space, they can
store it and put out the
right amount for each
collection until it is
gone.

“If they have time and
transport, they should
take the excess and
any other rubbish or
recycling to a recycling
site.”

Love Food Hate Waste:
www.lovefoodhatewaste.com
More on all these issues:
www.somersetwaste.gov.uk

Season of mist and mellow wastefulness

Ash and fireworks around
bonfire night are just some 
of the items, from batteries 
to broken glass and aerosols,
that can cause blazes in bins,
rubbish trucks or landfill sites.

A battery may have been behind a
recent landfill fire at Walpole, near
Bridgwater, while the contents of
an ashtray could have caused a
bin blaze in Chard earlier this year.

All batteries hold the potential to
“short” and create sparks, but
lithium-ion batteries from power-
hungry mobile phones and other
portable devices can catch fire or
explode if they get bent, broken
or pierced when discarded.  

Batteries must be taken to
recycling sites or dropped off into
the collection containers at many
supermarkets and high street
shops.

Broken glass can act as a
magnifying lens in landfill so 
it should be wrapped carefully
and added to your rubbish.

During collection and 
landfilling, aerosols can
get hot or be pierced
or crushed, so use
them up completely,
do not squash, discard
the caps and tops, and
then add them to your
recycling boxes.

Somerset Waste Partnership 
is urging residents to shop
smarter so whatever they buy in
the run up to Christmas is great
value and will last, and to plan
how they deal with waste –
especially all the extra
cardboard – so they and their
neighbours do not miss out on
collections.

The spending spree problem is
two-fold, explained a Somerset
Waste Partnership spokesman:
“First, all those purchases for
Christmas come in plenty of
packaging, from swathes of plastic
wrapping that ends up filling the
rubbish bin to mountains of
cardboard boxes that should 
be recycled.

“Second, with Black Friday and
other deals and sales, impulse

purchases can all too
often be a mistake.
They may end up
either being recycled
– far worse than the

waste reduction ideal
of saying a firm ‘no’ – or

even heading to costly, wasteful
and polluting landfill via a rubbish
bin or black sack.

“Extra packaging fills rubbish bins
and recycling boxes. Our trucks
cannot take very big pieces or
large loads of cardboard.

“Unfortunately, if these are put
out, they will be left.”

Got a 
‘helpful 
pick-up’ 
letter?
A review of the
assisted collection
service is now
underway.

Letters are being sent
to those who have
waste containers picked
up and returned to an
agreed point by their
home, rather than from
the kerbside. 

It is a helpful pick-up for
those who find it hard
to move waste
containers and have no
one to help them. The
review is carried out
every few years,

although only those
who have had the
service for more than six
months are contacted.

If you have had a letter
and want to continue
the service, complete
the form it contains and
return it as soon as
possible, or fill in the
form online. No longer
need the service?
Ignore the letter and
the service will cease.

Carymoor Environmental Trust has been
celebrating its 21st anniversary with an open
day so visitors could take a tour and discover
how 100 acres of capped landfill have been
transformed into a wildlife-rich nature reserve
in the heart of Somerset. Based at Dimmer
landfill site near Castle Cary, Carymoor has
been a provider of environmental education
since 1996 and its experienced team delivers a
range of events for schools and other groups
linked to cross-curricular topics, including
waste and recycling. For more about its work
and history, visit www.carymoor.org.uk

Somerset Waste Partnership 
has a new managing director.
Mickey Green, a senior manager
at Somerset County Council
who has worked for the
government and in the private
sector, starts work in October.
For more on the new MD, see
www.somersetwaste.gov.uk

Festive
rubbish
watch

Education celebration MG is new
SWP MD

Beware bin blazes from batteries



Recycling and refuse collections
Collection times can vary. Leave at the edge of
your property by 7am on collection day.

Kerbside recycling collections
■  Food waste and kitchen towel, in food bin
■  Paper (newspapers, magazines, directories)
■  Cardboard (flatten, take large amounts to 
      recycling site) and brown envelopes
■  Glass bottles and jars (rinse, unbroken, no table 
      or cookware, no window glass)
■  Food and drink cans (rinse, squash if possible)
■  Aluminium foil (bag, clean)
■  Aerosols (empty, do not crush or pierce)
■  Plastic bottles (rinse, no tops, pots, tubs, trays)
■  Textiles (bag to keep dry, label “textiles”) – e.g. 
      clothes, sheets, blankets, curtains (not stuffed 
      items, such as pillows)
■  Shoes (tie in pairs, bag to keep dry)

Keep different materials roughly separate in
collection boxes. Put extra recycling materials –
except food waste – alongside in carrier bags. For
containers, contact Taunton Deane Borough
Council (see below right).

Bank holiday collections 
Christmas and New Year 2017/18
All services continue as usual, including assisted
and clinical waste collections, except:
Usual collection day Revised collection day
Fri 22 Dec 2017 No change
Mon 25 Dec 2017 Wed 27 Dec 2017
Tue 26 Dec 2017 Thu 28 Dec 2017
Wed 27 Dec 2017 Fri 29 Dec 2017
Thu 28 Dec 2017 Sat 30 Dec 2017
Fri 29 Dec 2017 Sun 31 Dec 2017
Mon 1 Jan 2018 Tues 2 Jan 2018
Tue 2 Jan 2018 Wed 3 Jan 2018
Wed 3 Jan 2018 Thu 4 Jan 2018
Thu 4 Jan 2018 Fri 5 Jan 2018
Fri 5 Jan 2018 Sat 6 Jan 2018
Mon 8 Jan 2018 Usual collections resume

Garden waste collections suspended from Monday
25 December 2017, resuming from Monday 8
January 2018 on usual days. Decoration-free real
Christmas trees: take to recycling site or home
compost. As last resort, put out alongside rubbish
for landfill burial. Garden waste subscribers only
can add them to their collections from 8 January.

Easter, May, August 2018 
Usual collection day               Revised collection day
Good Fri 30 Mar 2018             Sat 31 Mar 2018
Easter Monday 2 Apr 2018     1 day later that week*
Early May Mon 7 May 2018    1 day later that week*
Spring Mon 28 May 2018        1 day later that week*
Summer Mon 27 Aug 2018     1 day later that week*
*For example, Friday collection on Saturday.

If collections are missed
In usual circumstances, contact customer services
and put out containers for two working days for
catch-up collections. In severe weather, put out
recycling for up to four calendar days and rubbish
for up to seven calendar days; if still not collected,
put out by 7am on the next usual collection day. To
maintain main services in severe weather, we may
suspend garden and bulky waste collections, while
clinical waste collections will restart as soon as
possible. For advice, see website.

Recycling sites
Somerset has 14 recycling centres with free entry to
deposit household materials, and two community
recycling sites with entry fees. Taunton Deane has
recycling centres at Taunton and Wellington.
Taunton is open seven days a week, 8am-4pm.
Wellington is open Saturday 8am-4pm, Sunday
8am-1pm, Monday 8am-7pm, and Tuesday-
Wednesday 8am-4pm.

Material charges from £3.60 apply to hardcore, soil,
tyres, vehicle parts, gas bottles. Check SWP website
or Somerset Direct for price list. Card payments only
at Somerset recycling sites (Visa and Mastercard
credit and debit, Visa Electron, Diners Club,
including contactless). No cash or cheques.

Your vehicle or trailer may need a permit to visit
Somerset recycling sites with your household waste.
Only Somerset residents can obtain permits, which
are free and must be displayed on all visits. Details:
www.somersetwaste.gov.uk/permits.

Recycling sites have facilities for:
■   Asbestos and items containing asbestos (only 
      Bridgwater, Frome, Highbridge, Minehead, 
      Street, Taunton, Yeovil; double bag, seal, 
      pre-pay on website, ring site before visiting)
■   Batteries (car, household)
■   Beverage cartons, e.g. Tetra Pak (all except 
      Castle Cary, Cheddar, Dulverton, and 
      Somerton)
■   Cans (food, drink and aerosols)
■   Cardboard
■   Electrical appliances
■   Fridges and freezers
■   Garden waste (see website or seek advice on 
      Ash dieback, and Japanese Knotweed, 
      Common Ragwort and other controlled plants)
■   Gas bottles (charges apply)
■   Glass – bottles and jars
■   Hardcore (concrete/rubble; charges apply)
■   Hazardous household waste (e.g. garden 
      chemicals, paint)
■   Lighting (fluorescent tubes, long-life bulbs)
■   Metals
■   Mobile phones for charity
■   Oil (cooking, engine)
■   Paint (water-based, trial)
■   Paper (newspapers, magazines, directories)
■   Plasterboard (all except Castle Cary, Cheddar, 
      Minehead, Somerton, Wellington; pre-pay on 
      website)
■   Plastic bottles (all except Cheddar)
■   Plastic food pots, tubs and trays (trial, Taunton 
      and Wellington only)
■   Residual waste (including window glass)
■   Soil (charges apply)
■   Textiles (clothes, bedding, curtains) and shoes
■   Toner cartridges for charity
■   Tyres (charges apply)
■   Vehicle parts (charges apply; only Bridgwater, 
      Chard, Frome, Highbridge, Minehead, Street, 
      Taunton, Wellington, Williton, Yeovil)
■   Wood

Christmas and New Year 2017/18
Recycling sites open as usual, except all close
Christmas Day, Boxing Day and New Year’s Day.

Business waste recycling
See website for waste company directory and
details of commercial recycling facilities available
at Bridgwater, Chard, Frome, Highbridge,
Minehead, Street, Taunton, Wellington, Williton and
Yeovil recycling sites.

Updates and more online
■  Sign up for our e-newsletter, get severe weather 
      updates, and find advice on how to waste less, 
      recycle more and save money at: 
      www.somersetwaste.gov.uk 
■   Find somersetwaste on Facebook and Twitter.
      For service issues, such as a missed collection or 
      replacement container, do not use Facebook or
      Twitter but report it to your district council 
      customer services – see below.

Communal property collections
Most blocks of flats have bins for paper, glass and
can recycling, and for rubbish.

Home compost bins
Residents can buy home composting bins from
£17.98 (plus p&p) or buy one, get one half price
(prices valid to 31 March 2018). Quote code
SOM15A at www.getcomposting.co.uk.

Somerset furniture reuse network
Somerset’s furniture reuse charity network needs
donations of good quality household items and
appliances in working order to sell at low prices to
local people on limited incomes. Details:
www.somersetwaste.gov.uk/more/furniture.

Customer services
Contact Taunton Deane Borough Council about:
■  Collection days and calendars (check 
      www.tauntondeane.gov.uk)
■  Kerbside recycling and refuse collections, 
      including new container requests
■  Garden waste collections (charges apply)
■  Assisted collections for those with difficulty 
      moving recycling or refuse containers
■  Clinical waste collections
■  Communal recycling and refuse collections
■  Bulky waste collections (charges apply) 
      www.tauntondeane.gov.uk 
      enquiries@tauntondeane.gov.uk
      01823 356346

Contact Somerset Direct about: 
■  Recycling sites
      www.somersetwaste.gov.uk
      somersetdirect@somerset.gov.uk
      0300 123 2224

Your Somerset Waste Board representatives
Taunton Deane Borough Council
Cllrs Patrick Berry, Steve Ross
Somerset County Council
Cllrs David Hall, Clare Aparicio Paul

… and where does it all go?
SWP was the first in the UK to produce an annual
end use register, showing exactly where every
tonne of your recycling goes – 96% UK, 4% overseas,
for example – which reprocessor firms take it, and
how it is used. For all the details, search for “end
use” at www.somersetwaste.gov.uk.

All information: www.somersetwaste.gov.uk

Taunton Deane
Waste Services Guide 2017/18
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or as long as I
can remember
I wanted to
adopt. We're
both primary
school

teachers, so we know
it's possible to adore
children that 'aren't
yours'. We've both
been involved in some
heart-breaking cases
and know how much
children need reliable
and caring homes. 

I said from the very start
that I wasn’t willing to go
through IVF. Once we'd
come to terms with the
idea of not having 'our own'
children, we got in contact
with Somerset County
Council’s Fostering and
Adoption Team.

The assessment
The assessment process all
sounds very formal, but
actually it was more like
therapy. We're both very

open, honest and reflective
people, so we didn’t find
answering questions about
our past invasive – more a
learning experience. Our
social worker was amazing,
easy to trust, and she
listened and didn't judge. 

We took every piece of
advice and training we could
to help prepare ourselves.
Panel at the end was a little
scary, but everyone was
professional and reassuring.
We didn't expect social
workers to be so friendly
and kind - they became our
confidants and we relied on
them. 

The first meeting
Meeting your children for
the first time is completely
surreal. There was no bolt of
lightning or movie montage,
in fact, our eldest vomited!
Then two days later, so did
the youngest!! When you're
pregnant you have nine
months to get used to the

reality of it. For us, nothing
was certain until a week
beforehand. Even then our
social worker was telling us 
“if it's not right, just say.” But
it was right. So right!

Our boys were desperate
for a loving family. They
wanted to be adored and
snuggled, they wanted to be
wrapped up in a blanket or
fed like a baby. It's not all
giggles and cuddles though. 

There are times when they
actively push against that,
when they don't feel
worthy of happiness. 
Every day we have to know
what we're working
towards; know that this
journey is a long one but
we will get there. There are
moments before I fall asleep
where I have this amazing
feeling I have everything I
ever wanted. It may not be
flashy, or clean, or
harmonious, but every day
we get a little closer to

having two happy, content
little boys.

The boys had an amazing
foster family before us who
welcomed us into their
home. Everyone in their
foster family - grandparents
included - share stories and
anecdotes and we welcome
it. This is their identity and
it's so very important. We
talk about their birth family,

both good and bad things.
We have photos up in the
house of all different
members of their birth and
foster families, mixed in with
ours. 

The future
We will get a life story book
for each boy to help us to
tell their stories. Our eldest
will love seeing it in a way
he can understand. Our
youngest struggles to
understand it yet as he
doesn't really remember,
but over time I’m sure it will
help him to sort through his
past and identity. 

Adoption is an all-
consuming process. Prepare
to fall down a rabbit hole of
learning and self-discovery. 

Forget everything
else and do what you
want, not what is
'normal'. If you're
ready to adopt. 
Just do it. 

Like us on facebook @adoptioninsomerset @fosteringinsomerset and
following us on twitter @adoptsomerset @fostersomerset and help share real
stories from our amazing foster carers and adopters.

If you are interested in adoption or fostering, please phone 0800 587 9900 or come to an information
evening. Dates can be found at www.fosteradoptsomerset.org.uk/events

If it’s not the right time for you, you can still help us to spread the word about how much children in care
need safe and loving homes. 

F
“We refer to theirbirth mum as their
'first mummy' and
their foster mum as
their 'looking after
mummy'. We're
their 'forever
mummy and daddy'.

Could you offer a child the best gift? 

A happy childhood

Our boys were desperate for a loving family. They wanted to be adored and snuggled.

Jo & 
Mike’s 
story



[14] A Day in the Life of...

9am 
This morning I’m off to visit Avalon School
in Street for a planning meeting. I am
meeting with colleagues from education
and health, and representatives from the
Somerset Parent Carer Forum. We are
working on a really important project to offer
parents of children with special needs
mental health training and ongoing support. 

We know that a high proportion of children
and young people with additional needs are
likely to develop mental health issues, so if
we can give parents the right support and
advice early on to deal with some of the
issues, it will hopefully help them as they
get older. 

The meeting goes really well – I’m really
looking forward to being part of this project
– it’s such a key issue and it’s so important
to get things right early on in a child’s life. 

the Special Educational Needs and
Disabilities (SEND) Engagement 
and Participation Team.

A Day in the Life of…

The team run the Unstoppables Young
People's Forum, which was set-up to
give children and young people in
Somerset with SEND their own voice,
and offers them the opportunity to
develop their skills to prepare them for
becoming an adult.
Jemma Lang, Engagement and
Participation Officer, tells us about
her day.

11.30am 
While I’m at the school I take the
opportunity to meet with the Deputy
Head and one of the students to
talk about how the school listens to
their pupils. It is an important part
of our role to find new and exciting
ways to engage with the young
people so that we can share good
practice across Somerset. 

The student proudly shows me the
school’s ‘Learner Voice’ file. The
folder includes details of how the
school listens to their students and
what they have done in response. 

For example, the students were
complaining about being bored at
lunchtimes, so they were given the
chance to set-up their own
lunchtime clubs. One group started
an Arts Enterprise Club where they
are commissioned to produce
pieces of art, which they then sell.
The money raised is used to pay for
social activities for the students, like
bowling or a trip to the cinema. It’s
great to see the young people taking
so much ownership of their clubs. I
go away with my mind buzzing with
ideas…and wanting my very own
piece of commissioned art! 

Jemma

The team is made up of an
Engagement and Participation
Officer and Young People’s
Champions. The role of the 
team is to make sure that children
and young people with special
educational needs and or
disabilities (SEND) are given the
opportunity to have their say on
matters that affect them.
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5pm
Just time for a quick look
through my emails again
before I sign off for the
evening. I’ve been sent the
final version of the newsflash
following our earlier meeting
– it looks great so it’s good 
to go. 

They do such a good job, 
I’m very proud of our Young
People’s Champions and
what they contribute to our
organisation.  

3pm 
My final meeting of the day is a planning
meeting for the ‘Unstoppables’ forum. The
Unstoppables are a group of young people with
special educational needs and / or disabilities
who meet monthly to have their say on matters
that are important to them. 

We also use them as a sounding board for any
development plans we have, for things like
social media, project ideas or policy changes. 
These sessions need to be fun and engaging,
so we’re always trying to think of new ideas. 

The Young People’s Champions help me plan
for the meetings, they are great at helping to
gear up the young people for some of the
activities and discussions. It’s great to see the
young people every month increasing in
confidence and working as part of a team.

It’s so important to get their input, and to 
see them asserting themselves, and getting
something out of the experience too. 

This month we’re looking at ways we can
recruit more ‘buddies’ from local colleges to
support young people with SEND. 

We’ve got some great ideas to take forward so
hopefully the group will enjoy this month’s
session. 

2pm
I sit down with the Young People’s
Champions (YPCs) to review their
monthly newsflash. The YPCs are
young people who work at
Somerset County Council and
represent other young people 
with additional needs across the
county. 

The YPC’s are very involved in all
aspects of work here at Somerset
County Council, some examples
include reviewing our policies and
procedures to make sure they are
young person friendly and
attending strategic decision
making meetings to represent the
views of other children and young
people who have additional needs. 

We review the newsletter, which is
written by the YPC’s and covers
what the team have been up to
over the last month. It then gets
sent out through our Facebook
page and goes out to young
people, parents and practitioners.  

1.30pm
I get back to
County Hall in
Taunton, where
I’m based, grab a
sandwich and
check my emails
before my next
meeting. 

Are you a young person
with a special
educational need and or
a disability that would
like to have your say? 

Are you a parent carer
that would like to find out
more about support in
your area?

Get in touch with 
the team
SENDParticipationTeam@
somerset.gov.uk 

Like and follow the
Facebook page for regular
updates and events at
www.facebook.com
/sendparticipationteam/



[16] Do it online

Roads
Use our online map to report a
pothole. You can also do this
using your mobile.
www.somerset.gov.uk/pothole

Registration Services
Request a copy of a certificate for a birth in Somerset at
www.somerset.gov.uk/birthcert

Libraries
You can renew your library books here: 
www.librarieswest.org.uk

Rights of Way
Use our online map to report an issue with a right
of way. You can also do this using your mobile.
www.somerset.gov.uk/prow Waste

Report a missed collection or order a replacement bin at
www.somersetwaste.gov.uk

Parking 
Apply or renew a parking permit at
www.somerset.gov.uk/parkingpermits

School Admissions
If your child is due to start or 
change schools, visit
www.somerset.gov.uk/startschool
or www.somerset.gov.uk/admissions

Planning
For planning applications related to minerals, 
waste or Somerset County Council developments 
visit www.somerset.gov.uk/planning
Your local district or borough council can advise you
on all other types of planning developments.

Doing things online is becoming more and more of a
necessity. It can be easier, quicker, done at your
convenience, and in most cases, will save you (and us)
money. So, as more and more of our services become
available online, here’s a guide to what you can find where
and how to keep yourself safe when ‘surfing the net’. 

Your guide 
to online services

Do it 
online!

Here are just some of the
more popular online services

available at
www.somerset.gov.uk 

Let the library help you get online
If you don’t have access to the internet at home, then you can get online at
your local library, using your own laptop or mobile device on the library’s Wi-Fi
during normal opening hours. You can also use the library’s public computers
for up to two hours a day. 

Libraries also offer free basic courses on how to use a computer. To find more,
visit www.somerset.gov.uk/libraries

A range of information and support about all things digital can be found by
visiting www.somersetintelligence.org.uk/digital-inclusion/ 

Top tips to keep you safe online
●    Try and use capital letters, numbers and punctuation in passwords 
●    Don’t use the same password for all your accounts
●    Be careful what you post on social media and where you post it – everything 
     you post could be shared with others if you don’t set the right permissions  
●    Never open an attachment in an email if you don’t know who it is from - this 
     includes pop up windows
●    If you’re shopping online or using online banking, always make sure the site 
     address starts with ‘https’ and has a padlock icon next to the website 
     address - this shows that the site is secure 
●    Lookout for websites that have misspellings or bad grammar in their 
     addresses and avoid them 
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Children
All children in reception 
to Year 4 can get a quick,
effective and painless
nasal spray at school. If
they’re aged two or three,
they should visit their GP
for a vaccine.

Pregnant
You can safely get the
vaccine during any stage
of pregnancy. Flu can
increase your risk of
becoming seriously ill, as
your immune system is
weaker. 

Carers
It is important that you
get vaccinated to protect
both yourself and the
person you care for. You
can get it for free if you
care for an elderly or
disabled person, or a
family member whose
welfare may be at risk if
you are ill with flu – this
also includes young
carers.

Groups at risk
Anyone suffering from a
long-term health condition,
for example, a lung
disease, diabetes, heart or
kidney disease, including
children and babies from
six months of age to 
17-years-old who have 
a long-term condition.

Anyone aged over 65

Stop flu before it stops you!

For more information, visit www.nhs.uk/staywell or speak to your GP, practice nurse or pharmacist. 

The flu vaccine is the best protection we
have against this unpredictable virus. It’s
vital if you’re in one of the at risk groups, 

to have it every year to protect yourself against
the virus. It can reduce your risk of serious
illness, hospitalisation and even death. So it’s
best to get the jab in the autumn to stop it
before it spreads. 

Who gets it for free? Flu jab – it’s free 
because you need it!

Put your mind at rest and book your free health MOT with             Health Checks. 

If you’re aged between 40 
and 74, and don’t have a 
pre-existing health condition,

then you could be entitled to a
free 20 minute health check at
your local pharmacy or
community venue. It will
measure things like your blood
pressure and cholesterol.

Why should I get checked? 
As we get older we all want to stay
as healthy as possible, so get your
NHS Health Check as soon as

possible. The check looks to spot
the early warning signs of
dangerous conditions like high
blood pressure, heart disease and
diabetes, so we can prevent these
things happening to you. 

Following the check, you will
receive a detailed report of your
results with personalised advice
about what you can do to stay
healthy. Put your mind at rest and
book your free NHS Health Check
today.  

Health Checks – don’t delay book today!

Somerset health and social
care professionals 

You are encouraged to
have the vaccination
before flu starts to circulate
to help protect yourself and
those you care for. Speak
to your employer. 

Phone 01823 261794, or visit www.somersethealthchecks.co.uk, to book your free NHS Health Check today. 
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Mendip and South Somerset’s only 
Ofsted ‘Outstanding’ sixth form

Open Evenings
Tuesday 17 October 2017, 6 - 8.30pm

Thursday 16 November 2017, 6 - 8.30pm
Outstanding, specialist sixth-form education. 

Wide choice of A Levels, vocational courses and Apprenticeships.

College Experience Days
Tuesday 7 November 2017

Wednesday 22 November 2017
Wednesday 6 December 2017

A chance for year 11 pupils to get a feel for courses and college life and to 
meet students from other schools who will be studying at Strode next year.

Register online:  www.strode-college.ac.uk
or call:  01458 844400
Strode College, Church Road, Street, Somerset BA16 0AB

Somerset Care has care homes throughout 
Somerset. For details of your nearest 
homes, please call: 0800 9884 337.
www.somersetcare.co.uk  

Lavender Court, Taunton

The Willows home care service is 
designed to be fully flexible to fit 
around our customers’ lifestyles. With 
our dedicated local team, you choose 
the times that suit you.
My Willows works for you.
Call: 0800 0902 312
Email: enquiries@mywillows.org.uk

www.mywillows.org.uk

To find out more about advertising in Your Somerset, email yoursomerset@somerset.gov.uk
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To fi nd out more visit 

www.care-south.co.uk 
or call Beauchamp House on  01823 481500

Compassionate care in charming 
surroundings – at a realistic cost

Hatch Beauchamp |  Taunton  | TA3 6SG

Beauchamp House is a Care South Country House home, offering 
the highest quality nursing care for all levels of need, from short term respite 
to high dependency and palliative care.

Beauchamp House has been tastefully refurbished by Care South, to provide 
compassionate care in a home-from-home atmosphere.

CARE SOUTH IS A LEADING PROVIDER OF RESIDENTIAL AND HOME CARE ACROSS THE SOUTH OF ENGLAND
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Dawn Deer Rut 
Saturday 21 October – 6.30am (2.5hrs)
Experience the iconic red deer rut with
Quantock and Forestry Commission
Ranger, Owen Jones, who will take you
on a guided walk and explain the hows,
whys and wheres of red deer in the
Quantocks. Listen out for their distinctive
roaring and, if your’re lucky, see a stag
defend his harem. The Quantocks at
their autumnal best! Cost: £5 per person. 
To book a place, visit
www.quantockhills.com/events  

The Quantock Heath
Wednesday 15 November  
Volunteer rangers, George and Philip, will lead you on a guided walk from
Bicknoller, around the northern end of the hills following part of the
Coleridge Way, up Vinney Combe and through the stunning heathland
and back to Bicknoller. Distance: 8km (5 miles). Views from the summit
will depend on the weather, but are likely to include the Brendon Hills,
Exmoor and Quantock Coastline. Cost: £5 per person.

To book in to either walk, visit www.quantockhills.com/events. Booking is
essential. All proceeds from the Autumn Ambles will be directed back
into the training and co-ordination of the fabulous Quantock Hills Area of
Oustanding Natural Beauty volunteers.

The Quantock Combes
Thursday 19 October  
Volunteer rangers, Don and John, will lead you on a guided walk
from Holford to Bicknoller Post and back. It’s a wonderful time of
year to experience the beautiful autumnal colours of the Quantock
Combes. Distance: 8km (5 miles). Views from the summit will
depend on the weather, but are likely to include the Brendon Hills,
Exmoor and South Wales. Cost: £5 per person.

Aisholt - Fungi Walk
Saturday 28 October - 2.30pm (2.5 hrs)
Enjoy a walk to find and identify
mushrooms on this Quantock hill
farm. The old pasture land fields are
good for Wax Caps and many other
interesting fungi species. Location:
Durborough Farm. Cost: Charitable
donation towards the maintenance
of Aisholt Churchyard, which is
sensitively managed for the
conservation of wildlife. 
To book a place, email
pete.baker6@btopenworld or phone
(01278) 671311.

Autumn Ambles 
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Calocera Viscosa
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In the heart of North Somerset is Sandford Station, a lively 
retirement village with a great community spirit. The excellent 

 
call 0117 919 4253. See our latest video of life at Sandford 
Station just type ow.ly/Qi5S307n4D5 into your browser.

Retire 
and relax

What if...  you or a loved one fell or were 
unwell at home and couldn’t get to the 
telephone?

Simply touching a button will summon help, 
whether it’s a minor worry or a major 
emergency.
                        ... you can rely on us.

Deane Helpline is available to anyone young or old 
for a fee and run by Taunton Deane Borough Council. 

Deane Helpline   01823  257185
Call our 24 hour phone line for enquiries 

Available 
24 hours a day

5932 2
2017

5932 2.2017

Information is on the web site www.tauntondeane.gov.uk

To find out more about advertising in Your Somerset, email yoursomerset@somerset.gov.uk


