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Winter’s here and it’s a time of
big pressure on the services that
help keeping our vulnerable
residents safe and well.

I

t’s also a time when the
County Council, its
many partners
and Somerset’s
fantastic
communities
step-up together.

Our social care teams
are working closer than
ever with the NHS, and
despite huge financial
challenges across the sector,
we’re driving trail-blazing
initiatives that help keep
people out of hospital and
independent at home.

Selworthy pupils help lay the foundations for their
new school. See page 5.

Photo courtesy of Willmott Dixon

Set-up just over a year ago,
the Home First initiative is
getting more people home
from hospital as soon as
they are well enough.

When someone no longer
need medical help, they can
leave - rather than waiting

YOUR SPARE ROOM COULD
CHANGE SOMEONES LIFE!

for follow-up assessments
and rehab planning,
which instead take
place at home or in a
community hospital.

In place at Yeovil
District, Musgrove
Park, and more
recently Bath’s Royal
United hospital, it has so far
helped nearly 3,000 people
return home on average five
days sooner.

It’s much better for residents
and frees-up hospital beds
during the busy winter
period.

This approach has been
central to the hugely
successful work across
Somerset to cut down on
unnecessary days
spent in hospital.
continued on page 2...

See pages 8&9

Contact us
Visit,

www.somerset.gov.uk

If you can’t find
what you need
on our website:
● Phone 0300 123 2224
Phone lines are open from 8am
until 6pm on Mondays, and
8.30am to 5.30pm, Tuesday to
Friday.

● Write to us at

Somerset County Council, County
Hall, Taunton, Somerset, TA1 4DY
Please phone the numbers
below for the following services:
Fostering enquiries
0800 587 9900
Adopt South West
0345 155 1076
Somerset Heritage Centre
(01823) 278805
Somerset Road Safety
(01823) 423430
Somerset Waste Parnership
(01823) 625700

● Other useful numbers
Citizens Advice Consumer
Service Helpline
03454 04 05 06
Street Lighting Faults
0845 601 0939
(office hours) and
0845 795 9639
(for out of hours emergencies)
Student Finance Direct
(Higher Education Students only)
0845 607 7577
Wellington Community Office
(01823) 667279

● District Councils
Mendip District Council
0300 303 8588
Sedgemoor District Council
0300 303 7800
South Somerset District Council
(01935) 462462
Taunton Deane Borough Council
(01823) 356356
West Somerset District Council
(01643) 703704
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- In the news

I

David Fothergill
Council Leader

t’s fair to say the last few months have
been testing. For this council and for me
personally. It’s been a time of change and
tough decisions as we, like authorities up
and down the country, find ways of living
within our greatly reduced means.
This is an important time for local
government. As funding falls, we have to
change and so must expectations of what
we do and how we do it.

We are working differently, we are more
efficient, in some areas we are having to do
less. More and more we are helping
communities to help themselves.

But, don’t forget. We are still
£315m
responsible for a budget in excess
of £315m and play an absolutely
pivotal role in the life of this county and the
wellbeing of its residents. That won’t change,
and the challenge is to make sure we get the
most we can from every pound spent.
We can’t do this alone, and we are working
closer than ever with partners and
communities. The cooperation and
community involvement that’s been talked
about for years is really happening. It’s the
shape of things to come and we’re at the
forefront of it.

Winter is the season that tests public services
the most and I know that, as ever, we and our
partners will step-up and rise to the
challenges.
My thanks go to all the hard-working staff
who make that happen.

EdITOR’S INfO

To get in contact with Your Somerset or to advertise
in this publication, contact Lauren Fellingham on
(01823) 359176, email yoursomerset@somerset.
gov.uk or write to us at Your Somerset, Somerset
County Council, FREEPOST NAT 9109,
County Hall, Taunton, TA1 4DY.
We gratefully acknowledge the support of
organisations that advertise in Your Somerset, but
Somerset County Council can accept no responsibility
for the products or services advertised. We advise
readers to make their own enquires before
purchasing products or services.
Pssst... Your Somerset costs 6p per copy to
produce.

...continued from cover

Over the last year the number of hospital ‘bed
days’ lost this way has fallen by around two-thirds.
Recently announced extra government funding will
be used to expand this initiative.

Somerset has a great network of care providers
who are key to the success of Home First and care
across the county. More than 90 per cent are rated
‘Good’ or ‘Outstanding’ – well above the national
average - and we’ve been planning ahead with
them for the winter months.

And more than ever, our communities are at the
heart of things.

We’re changing the way people are supported
when they need it – helping them find help closer
to home.

Community Agents from the Community Council
for Somerset work alongside Village Agents and
others on projects like the Community Connect
Talking Cafés (see page 6). You’ll find these
agents, health staff, social workers and volunteers
at the cafés ‘connecting’ people to support and
activities in their local area.

There are now more than 1,000 people who get
support from one of Somerset’s many microproviders - small and independent care providers
who have the local knowledge, time and flexibility
to help people in their own street, village or town.
It is a fantastic new approach that has captured
the attention of government (find out more on
pages 6 and 7).

All of this exciting, community-driven work is
keeping people well this winter and easing the
pressure on hard-pressed services – and we can
all help by taking steps to keep ourselves and our
loved ones fit and healthy. Whether it’s getting a flu
jab, stocking up on repeat prescriptions in
advance, or looking to your nearest pharmacist
first for advice if you start feeling ill - it all helps
(see pages 14 and 15).

PUTTING THE BRIDGE IN BRIDGWaTER

T

The Somerset bridge will carry the new
Colley Lane Southern Access Road over
the River Parrett, easing congestion,
improving access and opening up
brownfield sites for development.

Contractor, Whitemountain, used a
1,250-tonne mobile crane with a 63m
boom to lift three braced pairs of beams
into place. Each pair of beams measured
52m long, 2.2m deep and 3.8m wide,

with the heaviest weighing in at a
whopping 156 tonnes. You can watch
the video at www.youtube.com/
watch?v=n-0O2k4Zy-E

Thanks to several successful
applications for external funding for
major infrastructure improvement
schemes, there are various projects
already underway or in the pipeline.
These include ongoing improvements to
a number of junctions and roundabouts
in Yeovil, as part of the Western Corridor
improvement scheme, and planned
upgrades to Junction 25 and the Creech
Castle junction in Taunton, which are
due to start next year.

A new future for Somerset Libraries Service

W

A decision has been
made to retain 19 of our
34 library buildings to
modernise and ensure
the sustainability of the
service.

Funds for communities

T

wo more community groups are being bolstered
with the help of an investment fund set-up by the
County Council, in partnership with Somerset
Community Foundation.

he longest single span bridge
in Somerset is taking shape in
Bridgwater as part of a multimillion-pound road building
project.

e have to
modernise and
redesign our Library
Service so that we can
strike the right balance
between delivering a
thriving, dynamic and
comprehensive library
service, which meets our
statutory obligations,
while living within our
financial means.

NEWS in Brief

support library buildings
in partnership with the
County Council. We are
pleased to say that in
most cases communities
have come forward and
expressed an interest in
running their local library
building in partnership
with the Council.

These 19 are: Bridgwater
town centre, Burnhamon-Sea, Chard, Cheddar,
Crewkerne, Dulverton,
Frome, Glastonbury,
Ilminster, Langport,
Martock, Minehead,
Shepton Mallet (which is
likely to move to a new
location), Taunton town
centre, Wellington, Wells,
Williton, Wincanton and
Yeovil town centre.

For the remaining 15,
communities were invited
to create Community
Library Partnerships where communities

These will be evaluated,
and wherever possible,
community library plans
taken forward. Where it’s
not possible, the library
buildings will close, and
library services be
provided through
outreach work and/or
a mobile library.

Follow the latest
developments of the
Libraries Service
redesign, at
somersetlibraries.co.uk/
redesign or pop into your
library.

Root Connections Community Interest Company and
Frome Memorial Theatre are the latest recipients of
support from the Somerset Social Enterprise Fund
(SSEF).

Kick-started four years ago with money from the County
Council, and run by Somerset Community Foundation,
the fund provides a combination of grants and loans to
help new and established social enterprises grow and
develop.
Based on a farm
near Stratton-onthe-Fosse, Root
Connections
provides
accommodation
and support for
people who are
homeless or at risk
of homelessness. They grow produce to generate
income, and their next step is to develop a ‘veg box’
scheme.
The Memorial Theatre is run entirely by its 100-plus
volunteers from all walks and stages of life. It offers
young people the chance to learn valuable technical
skills, and will shortly be upgrading its lighting system.
SSEF is part of the Growth Fund, managed by Access The Foundation for Social Investment, with funding
provided by the Big Lottery Fund and Big Society
Capital. To find out more, visit www.somersetcf.org.uk

The Somerset Wood

T

he first trees have been
planted for a living
memorial to Somerset’s
Fallen from World War One.

The Somerset Wood project
is a partnership between
the County Council,
Taunton Deane Borough
Council and the Parish
Councils of West Monkton
and Cheddon Fitzpaine.

It will eventually see
around 14,000 trees
planted at a site near Monkton Heathfield in memory of
the 11,281 Somerset servicemen and women who lost
their lives in the Great War.
It was formally named by HM’s Lord Lieutenant of
Somerset, Mrs Anne Maw, shortly before this year’s
Remembrance Day, which marked the 100th
Anniversary of the First World War.

News in brief
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Child Sexual Exploitation
Spread the word

C

What is CSE?
CSE is when someone
takes advantage of
anyone under the age
of 18 sexually, for their
own or other people’s
benefit or enjoyment.

T

he police, County Council,
health services and all
organisations involved in child
protection are working together
to tackle CSE. In Somerset, the
Avon and Somerset Police are
working with schools across
Somerset to provide important
lessons, which could help
prevent children becoming
involved in sexual and criminal
exploitation.

These lessons help children
understand acceptable and
unacceptable relationships and
interactions. They also support
wider education in schools,
which help children gain a

A

sense of self-worth and
respect for others.

Awareness sessions for
students from year 7 to year
11 have been running at
secondary schools for the past
few months. Schools staff and
parents have also received
dedicated awareness sessions.
By giving children the
opportunity to explore what
makes a safe and healthy
relationship, we can help them
to recognise potential risks,
stay safe and seek help if they
need it.

lthough there are many
organisations and agencies
working to tackle the issue of CSE,
parents, family members or friends
can play an important part too.
Look out for the signs of CSE:

●
●
●
●
●

Going missing or regularly returning
home late
Regularly missing school
Unexplained expensive gifts
Inappropriate sexualised behaviour
Suffering from sexually transmitted
infections

Having open and honest
conversations with children about
their friendship and relationships is
vitally important. Parents should also
get involved in their children’s online
life, as social media is a major route
for CSE.

SE can be difficult to identify, because
those who have suffered often do not at
first consider themselves to be victims and
may believe they are in a ‘loving
relationship’.

It’s easy to assume that CSE is something
that happens elsewhere, and to other people.
The uncomfortable reality is that this form of
child abuse, like all forms, happens in
communities of all kinds, in just about every
part of the country. That includes Somerset.
Alongside the work taking
place in secondary schools,
sessions have been extended
to all the children’s homes and
staff in the local area. The aim
here is to raise awareness
amongst staff, so they
recognise the signs of children
at risk and young people who
may be being targeted.
Exploited children are
almost always too terrified
and ashamed to ask for help
themselves, so this outreach
could save children who are
currently suffering, and
help prevent it happening
to others.

Learn about it
U

nderstand the signs and what
you can do to reduce the risk.
There are lots of useful sources
of information, including
www.barnardos.org.uk,
www.nspcc.org.uk,
www.paceuk.info and
www.thisisnotanexcuse.org/
child-sexual-exploitation

I

Report it

f you know or suspect a child is in immediate
danger, you should dial 999 straight away.
If you suspect a child might be at risk or you need
some advice about CSE, you can phone Children’s
Social Care on 0300 123 2224.

LAyING THE FOUNdATIONS
P

upils at Selworthy School in
Taunton have been helping
lay the foundations for the new
Hazelbrook Campus.

The £9m building will provide an extra 80
to 100 places for pupils with a range of
Special Educational Needs and
Disabilities(SEND), including autism.

£9m
school
building

It’s purpose-built, state-of-the-art facilities
will meet the local demand for places and
make sure children can go to school much
closer to home. This cuts down on travel
times, disruption and costs of school
placements elsewhere in - and even
outside - the county.

Being closer to home, the Council-funded
new build will also help families and staff
to develop a sense of community.

The school, which is being built by
Willmott Dixon, shows the Council’s
continued commitment to providing
school places where they are needed
through a programme of school building
and enhancement.

The new Hazelbrook Campus is
due to open in September 2019.

Photos courtesy of Willmott Dixon

FREE SCHOOL BId
C

hildren with social, emotional and mental health needs
could benefit from a new school in South Somerset if a
council bid for Government funding is successful.

children in South Somerset have to travel
long distances to Taunton.

We’ve submitted a bid to the Department
for Education (DfE) for a new special
school that would cater for up to 120
children, aged between five and 16, whose
Special Educational Needs (SEN) result in
challenging behaviours.
At the moment, Somerset’s only similar
school is Sky College in Taunton, meaning

A school in South Somerset should help
attendance and attainment, avoid the
disruption and cost that comes with
travelling, as well as allowing outreach
support for other local schools.

The bid has been jointly developed with
Devon County Council. The DfE is seeking
to deliver around 30 new schools across
the country through this bidding process.
Successful local authorities will be
informed in early 2019.
Any new school is not likely to open
until 2021/22.

Investing in Special
Educational Needs

A

On top of that, more
s well as the
than £1m is being
fantastic
invested in a new
Hazelbrook
base at
Campus, we’ve £18.5m autism
Holway Park
been investing
School in Taunton
160millions on
and
extending
place
other sites to
Oaklands
Primary
school
improve
School’s facilities
education for
in Yeovil.
children with SEN.

New autism centres at
Westover Green
Community School in
Bridgwater and
Bridgwater College
Academy – plus an
extended base at
Taunton’s Heathfield
Community School –
account for £2.3m of
improvements already
delivered.

a £18.5m, 160-place
school for children with
SEND is also in the
pipeline for Bower Lane,
Bridgwater. Due to open
in late 2020, the
purpose-built school will
meet the needs of more
children closer to home,
which is better for pupils
and cuts down on
transport costs.

New schools for Somerset - 5
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COMMUNITy CONNECT TALKING CAFÉ
- for all your local needs

ould you like to know
more about what care and
support is available in your local
area? Or, would you like to meet
new people and get involved in
local activities to keep you
healthy and well?

Then come along to a Community Connect
Talking Café drop-in for a friendly informal
chat and get all the advice and information
you need.

somerset
village & community
agents

Now running in a dozen locations across
the county, the Community Connect teams
are made up of Community Agents and
Village Agents, health professionals,
Adult Social Care workers and community
organisations, like the Citizen’s Advice
Bureau and volunteers.

The teams provide advice and help to
‘connect’ you to support or activities in your
local community that is suited to you and
how you want to live your life.

And, if you are a carer, you can get advice
and support with your caring role.
6

- Community Connect

don’t be lonely this Christmas

Venues

Bridgwater Arts Centre
Every Thursday, 10am to 1pm
Burnham on Sea Chatterbox Café
Every Wednesday, 2pm to 4pm
Chard Baptist Church
Every Monday, 10.30am to 1pm
Cheddar Baptist Church
Every Monday, 9.30am to 12.30pm
dulverton Library
Every Friday, 10.30am to 12.30pm
Langport - The Angel
Every Monday, 10am to 1pm
Minehead - The Beach Hotel
Every Monday, 10am to 1pm.
Porlock Library
First Tuesday of the month, 10am to 12pm
Taunton - St Mary Magdalene Church
Every Monday, 10am to 1pm
Wellington Hospital
Every Friday, 3pm to 4pm
Williton Hospital
Every Tuesday, 2.30pm to 4.30pm
Williton Library
Monthly on a Wednesday, 10.30am to
12.30pm (check website for dates)
Wiveliscombe - Silver Street Centre
Every Wednesday, 10.30am to 12pm
Please bear in mind that dates and venues may
change over the Christmas period, so please check
the website for more information.

If you would like to find out more about
Community Connect Talking Cafes, visit
www.somerset.gov.uk/dropin, or phone
01823 331 222. Or, stay up-to-date with
the latest Talking Cafe news at
www.facebook.com/talkingcafe
somerset

The Somerset Village Agents have put
together a list of activities and events,
which are going on across Somerset over
Christmas and New Year. So, if you’d like a
bit of company and don’t want to spend
the festive period alone, visit
somersetrcc.org.uk/somerset-christmasdirectory to find out about events in your
area.

Who cares for the carers? We do!

free support and information for carers
just like you.

If you regularly care for a partner, friend or
relative, the Somerset Carers Service can
support you with advice and guidance.
Caring for another person is very rewarding,
but it can be overwhelming and lonely at
times.
Somerset Carers Service provide
information and advice to help you in your
caring role and connect you to activities in
your local community.

Take a look at their website at
somersetcarers.org to find specific support
for your unique situation, if you can’t find
what you are looking for, phone 0800
3168600 or text ‘Carer’ to 78070.

JOIN THE GROWING ARMy OF
COMMUNITy CARE ENTERPRISES

W

e now have nearly 300
community ‘micro-enterprises’
operating across the county,
offering anything from gardening, home
help and dog walking, right through to
community support and end of life care.

The Somerset Micro-enterprise programme, which is run in
partnership with Community Catalysts CIC and The Community
Council for Somerset, provides small start-ups and existing
providers with practical information on everything from
regulation and training to where they can tap into sources
of funding. They also offer support, feedback, advice and can
signpost people to specialist help on how to establish a new
venture or grow an existing enterprise.
What is a micro-enterprise?
A micro-enterprise must have eight or fewer paid or unpaid
workers and be totally independent of any larger organisation.

Local community micro-enterprises are filling a gap in the care
market and giving people the option to have a flexible, local,
independent carer who can meet their needs and help them
stay independent.

Collectively they
are supporting
around 1,000
older people

Supports 223 brand new and
56 established community
enterprises (and rising)

Together they provide
3,300 hours of care or
support a week

So how do I become a Micro-provider?
If you have a good idea, want to make a difference locally and
like the thought of being your own boss, then get in touch with
the programme co-coordinator, Rhys Davies at
RPdavies@somerset.gov.uk or phone 07788 350806.
Where can I find my local Micro-providers?
For the latest directory of community providers in Somerset,
visit www.somersetchoices.org.uk or visit
www.smallgoodstuff.co.uk

Spread some
warmth this winter
by donating your
Winter Fuel Payment

Support the appeal
Q Donate online at
www.somersetcf.org.uk/winter
Q Donate by calling 01749 344949
Q Donate by cheque (ref. SW) to
Somerset Community Foundation
Yeoman House,
The Royal Bath & West Showground,
Shepton Mallet, Somerset BA4 6QN
Don’t forget to visit our website and print,
complete and return a Gift Aid Form along
with your cheque.

people in Somerset
Help vulnerable older
cted this winter.
stay warm and conne

fIT fOR
MY fUTURE

T

hank you to everyone who attended our Fit
For My Future events over the last few months.
It was great to hear your views on how health
and care could be delivered across the county
differently in future.
Why

Learn about why
we must change

What

What it means
for all of us

People heard about some big
challenges facing us. Demand
for health and care is growing
faster than the money we have
available. We have to change.

Staff from Somerset Clinical
Commissioning Group (CCG),
NHS and Somerset County
Council were on hand to explain
some of the emerging proposals
on how services in the following
five areas may change:
● Urgent and emergency care
● Mental health and learning
disabilities
● Maternity and children’s
services
● Planned care (usually nonemergency treatment) and
cancer
● Long-term health conditions
(such as diabetes) and frailty
If we do nothing,
there will be a gap
of £146m in the
budget to pay for
health services by
2022/23.

How

Let’s shape our
future health and
care together

The events explained the need
for a new way to approach
health and care to help support
Somerset residents live longer,
healthier and more independent
lives. And, if they do need care,
they receive it in a way that best
meets their needs and as close
to home or community as
possible.
All the feedback captured at the
events and online is now being
analysed with a view to
developing firmer proposals,
to be announced later next year.
Again, you will have the
opportunity to have your say.
For those who weren’t able to
attend an event, there is still
time to tell us your views online
at https://response.questback.
com/questback/ffmf
And, if you’d like to join a public
and patient participation panel,
which will inform you of
developments as we progress,
email somccg.fitformyfuture
@nhs.net
For more information about
‘Fit for my future’, check out
www.fitformyfuture.org.uk.

Registered Charity No. 1094446 Company No. 4530979

Fit For My Future
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your spare room could
change someone’s life!
How do you use your spare bedroom?..

...a place to store the laundry or an under-used exercise bike? Why not give that room an
amazing purpose – give a home to a Somerset child. The number of children in care in our
county has now risen to over 500. Could you help them enjoy a brighter future?
Christmas is a tough time for
children in care. Some arrive at their
first placement with little more than
a few belongings in a bin bag.
Our amazing foster carers help
children feel like they belong with
little touches: Their own festive
bedding, trips to see father
Christmas, hot chocolate or
a worry monster to tell their
troubles to.

What do I need to be a foster carer?

●
●
●
●

The enthusiasm to help turn a child or young
person’s life around.

A spare bedroom, but you dON'T need to be a
homeowner.

you must be over 21, but there's NO upper age
limit.

Whether you’re single or in a couple, what gender
or sexual orientation you are dOESN'T matter.
It’s what you can offer a child that counts.

you can make the greatest difference to children's lives
by fostering directly with your local council. Many foster
carers choose us or transfer to us because they prefer
working with a ‘not for profit’ service. We offer a weekly
fee and allowance, great training and support from our
team, plus extra rewards and discounts.
8

- Fostering

Brandon and Josh have been in foster care for over
seven years now, and they can’t thank their foster
carers enough.

❛❛

“When we first came to dave and Paula’s
house we were really scared, our lives
were all over the place. They gave us
love, stability and made us feel safe.
They treat us just like their own
children. We’re in a much better place
now and looking forward to the future,
dave and Paula say we can stay as
long as we like.”

i

For more information:
● Phone 0800 587 9900
● Visit www.fosteringinsomerset.org.uk
● Come to an information evening - to find out more,
visit www.fosteringinsomerset.org.uk/events
Help us spread the word on fostering: Like us on Facebook
@fosteringinsomerset, follow us on twitter @fostersomerset

Stepping Stones

BE THE dIffERENCE BETWEEN HOMELESSNESS ANd A BRIGHTER FUTURE!

M

ia is just 17. So far in her life
she’s been exposed to abuse,
family drug and alcohol
problems, bereavement and the loss
of her home.

Mia spent her time sofa surfing – moving
from friend’s house to friend’s house, until
she found Bea.

Bea became her Stepping Stones carer.
She gave Mia the stability and support she
desperately needed to begin her life again.
Mia is now studying and volunteering in
her local community to gain valuable work
experience. Knowing that Bea is there to
offer her guidance and a safety net, gave
Mia the confidence to start again.

If you think you could help a vulnerable
young person – ask about becoming a
‘Stepping Stones carer’. You could make a
real difference by offering a bedroom to
and mentoring young care leavers in
Somerset. You could provide them with
the safe space the really need – and the
‘stepping stone’ to adulthood, while they
begin studies or a career.

with us well into their twenties. We still get
Christmas cards and photos of the
families they went on to have.”

Sue in Frome has been a ‘Stepping Stones
carer’ for just over a year now and explains
the mutual benefits:
Annabel and Linda live together in
Bridgwater in a Stepping Stones
placement, with Linda’s two rescue
dogs. Linda has been a Stepping Stones
carer for years now, partly with her
husband and then as a single carer when
he passed away. She shares how great it
feels to help someone:

❛❛

“I really enjoy it. The Stepping Stones team
are so good at matching the right young
people with the right carer, and they’re
very supportive. Some placements have
worked so well for us - we’ve had them

❛❛

“After my divorce and my kids going off to
university the house felt a bit lonely really.
I enjoy having the company and a young
person around again, plus I love knowing
that I’m making someone else’s life
better!”
Find out more about ‘Stepping Stones’,
including information about allowances,
training and support and the discounts
package on offer, phone 0800 587 9900,
visit www.fosteringinsomerset.org.uk, or
come to an information evening. You can
find a full list of dates and venues at
www.fosteringinsomerset.org.uk/events

Help us spread the word on fostering: Like
us on Facebook @fosteringinsomerset,
follow us on twitter @fostersomerset
Stepping Stones
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Chilton Trinity

A Guide to Salt

A38

A39

When the road surface temperature is predicted to fall below 1C, you’ll find
our gritters out treating major routes in Somerset.

A39

Newtown

Sydenham

Due to a fall in government funding and huge financial pressures, we have had to
make some changes to our winter service this year, which has reduced the
number of roads we will be able to treat this winter. We will still be gritting around
720 miles (1,159km) of road, which is around 17 per cent of the total road
network in Somerset, but less than the 900 miles in previous years.

Northfield

A372

Hamp

Our job is to keep the busiest routes as clear as possible whenever ice or snow is
expected. We will always prioritise the following routes across Somerset:
✱ Connections between major communities
✱ Links to the strategic highway network
✱ Connectivity across authority boundaries
✱ Links to transport interchanges
✱ Access to emergency facilities, including Fire and Rescue, Police,
Ambulance Services and hospitals
✱ Links to critical infrastructure
✱ Principal public transport routes, access to rail and bus stations, and to bus
garages and other depots
✱ Other locally important facilities

Only 7g of salt is needed per square
metre to prevent ice forming – that’s
less than a tablespoon. The salt used
by Somerset County Council on the
roads is covered in molasses. This
means that it sticks to the road
surface better where it is needed and
protects vehicles against corrosion.
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Precautionary salting

Routes removed from precautionary salting network
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The M5, A303 and A36 are looked after by Highways England.

A361

A37

The roads removed from the winter gritting network (also referred to as the
precautionary network) will continue to be treated in the event of prolonged ice or
snow as resources allow.

What happens if it snows?

M5

Dulverton

If it does snow, we will continue to work hard to clear the network as quickly as we
can. We have arrangements in place to employ farmers and snowplough operators
who will clear roads when snow hits. We’ll continue to prioritise our main routes
and move on to clear our secondary and minor routes as resources allow.
Emergency response plans are also in place and these will not change.

Taunton

A303

Wellington

Why don’t we salt every road in Somerset?

TAUNTON

We can’t salt every road for several reasons. Firstly, it would mean having enough
gritters, drivers and depot staff to organise sending the gritting fleet from Taunton
to Alaska five times within that two and half hour window. This would cost an
astronomical £20m a year - £3m of that just on salt!

A358

Yeovil

A303

A37

Priorswood

Chard

Getting about

YEOVIL

A359

Halcon
Hollands

J25
A38

Galmington
Holway
Cromeytrowe

For more information about Somerset County Council’s Highways Winter Service, including
a searchable map showing all the roads treated, please visit
www.travelsomerset.co.uk/gritting

A362

BRIDGWATER

What roads do we treat?

Always take extra care in cold weather. Only the busiest roads are salted and most
are not. So plan ahead and drive carefully, particularly if frost has followed rain.
Remember to:
✱ Prepare your vehicle for winter
✱ Allow extra time for your journey
✱ Give gritters and snow ploughs plenty of room
✱ Carry a shovel and blankets in your vehicle

Spring
Gardens

© Crown Copyright and database Right
(2017). Ordnance Survey 100038382.

d
WINTER
Keep on the move this

B3170

Summerlands

Keep up-to-date with the latest on the roads via Twitter!
Our highways team provide regular updates on accidents,
congestion and road conditions using the dedicated
@TravelSomerset Twitter account. We’ll also tweet to let
you know when the gritters are out! If you’re not on
Twitter, then you can still check the latest at
www.travelsomerset.co.uk/gritting

Penn Mill

A30
A3088

Preston Plucknett

A30
A37

SHARING YOUR HEALTH ANd CARE INfORMATION

Making the right information available to the right people at the right time.

digital technology is helping to improve all types of health care, including how we share information securely. We are
working hard in Somerset to reduce the paper-based systems being used to share health and care information between
services. Technology is helping us to speed up the referral processes, save valuable time and provide better care when
you visit a health or care professional.

Bob suffers from
diabetes and this is
an example of what
his journey through
the health and care
system might have
looked like just a
short time ago.

This is Bob.

Bob is feeling unwell.

1

Bob is found confused by a friend one
evening due to very low blood sugars
and the Out of Hours medical service is
called. He is unable to tell the medical
staff who his GP is or what medication
he is on.

3

Bob is admitted for treatment. The
hospital stop some of his medication,
which was causing the low blood
sugar and start him on some new
medication.

7

Bob is finally discharged home, with a
new package of home care. They install
a key safe so that his carers and
clinicians can get access without him
having to come to open the door.
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4

The Care Team who visit Bob daily
arrive the next morning as usual but
are unaware that he has been taken
into hospital. When they don’t get a
reply, they contact Bob's GP to raise
the alarm.

8

Bob's friend finds an old paper
prescription and takes it to the
pharmacy to request a repeat
prescription for Bob. The pharmacy
doesn’t know that this list of medication
has been superseded. They therefore
re-issue the previous medication.

- Sharing your health and care information

5

The GP is unaware that Bob is in
hospital and has not yet been notified.
He spends half an hour phoning
around the local hospital wards to
find out what has happened.

9

Bob once again feels unwell because
he is on the medication that has made
him previously ill and has to call the
doctor...

2

With no other information available,
the Out of Hours service arranges for
Bob to be taken to the local hospital’s
emergency department.

6

Meanwhile, the medication the
hospital prescribed is causing Bob
some side effects. If the hospital had
been able to see his GP Records, they
would have known that Bob had
experienced the same side effects on
this medication previously. Bob’s
discharge home is delayed while the
side effects wear off and a new
medication is started.

Until a
couple of
years ago,
health and
care services
were not able
to share information
electronically with each
other, which means
that information took
longer to reach other
services, if at all.

This is what Bob’s
journey could look like
when everyone involved in
his care can see his health
and care information.

1

Bob is found confused by a friend one
evening due to very low blood sugars
and the Out of Hours medical service is
called. The Out of Hours doctor can see
Bob's medical record and is able to
admit him directly to the correct ward
at the hospital.

4

Bob is discharged home after a few
days with the right package of care,
including a keysafe, so that care staff
can access his house.

i

5

Bob's neighbour goes to the pharmacy
to order his repeat prescription for him.
The pharmacy is able to see the correct
prescription from the hospital records.

2

The hospital can see what medication
Bob has been taking and are able to
prescribe a new drug to treat his
symptoms, avoiding any that have
previously caused him to experience
side effects.

3

The Care Team check Bob's record
before they set off in the morning to
visit him and can see that he has been
admitted into hospital. So they go to
see another patient instead.

Somerset is currently on a journey
to connect health and care systems
together electronically to share
information for the purposes of direct
care. from October 2016 Yeovil district
Hospital, Somerset Partnership, Musgrove
Park Hospital, NHS 111 and the GP Out of Hours
service have been able to see Somerset patient’s GP
Records when they provide people with direct care.
But this is only the start of enabling information to
be shared to the right person at the right time.

Making sure that the right person has the right information
at the right time...

It is so important for health and care staff to provide the best
care for you. The Somerset Integrated Digital e-Record (SIDeR)
Programme aims to improve electronic information sharing
and it will mean patients get the right treatment faster and will
save health and care staff valuable time. Information will only
be available to appropriate staff and only when you need care
and not for any other reason.

If you have any questions, please contact the Somerset CCG
Patient Advice and Liaison Service (PALS) on 0800 085 1067
or email somccg.pals@nhs.net

Sharing your health and care information - 13

STAY WELL THIS WINTER
Winter weather can be seriously bad for our health, especially for people aged over
65, and people with long-term conditions, such as respiratory disease, asthma,
diabetes or heart or kidney disease.

Being cold can raise the risk of increased blood pressure, heart attacks and strokes. The cold and damp weather, ice, snow and high
winds can all aggravate any existing health problems and make us more vulnerable to respiratory winter illnesses.

But there are lots of things you can do to stay well this winter.

fEELING
UNWELL?

fLU?

Get your flu jab

The flu vaccine is the best protection we have against this
unpredictable virus. It’s vital, especially if you’re in one of the
‘at risk’ groups, that you have it every year to protect yourself
against different strains of the virus. It can reduce your risk of
serious illness and even death. So, it’s best to get the jab as
soon as possible to stop it before it spreads.
Who should get it?

The injected flu vaccine is offered free of charge on the NHS
to people who are ‘at risk’. You should have the flu vaccination
if you:

are 65 or over
are pregnant
have certain medical conditions
are living in a long-stay residential care home or other
long-stay care facilities
● receive a carer's allowance, or you are the main carer for an
elderly or disabled person whose welfare may be at risk if
you fall ill
●
●
●
●

Somerset healthcare workers

You are encouraged to have the vaccination before flu starts to
circulate to help protect yourself and those you care for. Speak
to your employer.

For more information about this year’s seasonal flu vaccination,
visit www.nhs.uk/getflujab
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- Stay well this winter

don’t wait – get advice
from your nearest pharmacist

At the first sign of a winter illness, even if it’s just a cough
or cold, get advice from your pharmacist, before it gets more
serious. Act quickly.
Many over-the-counter medicines (including
paracetamol and ibuprofen) are available to
relieve symptoms of common winter ailments,
such as colds, sore throat, cough, sinusitis or
painful middle ear infection (ear ache). To manage winter
illness symptoms at home:

●
●
●
●

rest
drink plenty of fluids
have at least one hot meal a day to keep your energy levels up
use over-the-counter medications to help give relief.

dr Ed Ford, a Minehead GP and Chair of Somerset Clinical
Commissioning Group said:

❛❛

“your local pharmacy is an excellent source of health advice,
and over-the-counter remedies for you and your family. So, talk
to your pharmacist for advice. If you become ill overnight or
don’t know where to go for medical treatment, then phone NHS
111. It’s free to call and they will signpost you to the right
health service for your needs.”

A

dRY
JANUARY

fter the heady excess of the holiday
season, January is the best time to give
your body a little break. And it’s super
simple to do – just swap your alcoholic drinks
for something softer in January and experience
some amazing health (and wealth) benefits.

KNOW WHAT
TO dO?
don’t forget your repeat prescriptions

did you know that a common reason for people phoning NHS
111 is because they have run out of their routine medicine? Make
sure you get your repeat prescription medicines in plenty of time
before your GP practice or pharmacy closes for Christmas.
You can also order your repeat prescriptions online. To sign up
to GP online services ask at your practice, or visit nhs.uk/
GPonlineservices

And remember, if you’ve been prescribed antibiotics or any other
medication, make sure you take them as directed.

NHS 111
If you need medical help fast but it’s not a 999
emergency, phone NHS 111 for clinical advice,
assessment and for direction to the most
appropriate services for treatment. The NHS 111
service is free to call from mobiles or landlines, and is available 24
hours a day, 365 days of the year – including Christmas Day and
New Year’s Day.
If you become ill after your GP surgery has closed, then phone
NHS 111 for help or advice.








TOP TIPS THIS WINTER

five things we recommend you do:

Make sure you get your flu jab
Keep your home at 18°C (65°F) or higher if you can
Visit your local pharmacist as soon as you start to feel
unwell with the symptoms of a respiratory winter illness
Telephone NHS 111 if you become ill overnight and need
medical help fast, but it’s not a life-threatening emergency
Look out for other people who may need a bit of extra help
over the winter

for more information and advice, visit nhs.uk/staywell

Imagine waking up feeling full of beans and ready
to take on the world!

Going hangover free will mean a rejuvenated start to 2019.
With a better night’s sleep, you might even find some spare
time to try out a new hobby or sport.
On top of that there’s lots of health benefits to having a
break from booze - your skin may glow a bit brighter and
hair could look a lot glossier. That’s not all… as a single
drink can contain hundreds of calories, you could also
start to see your waistline reduce a bit too – perfect for
the post-Christmas bulge! And, if that wasn’t enough,
you’ll save a small fortune and be able to treat yourself
at the end of the month.

79% 62% 49%

Go on you deserve it!

of participants
saved money

GET THE APP

of participants
had better sleep
& more energy

of participants
lost weight

One in six people do some variation
of Dry January – so join the
revolution and get planning your
alcohol-free January now.

You can sign up online at
www.alcoholconcern.org.uk/dryjanuary, or download the app, which
helps you keep track of your month,
with features like a calorie
calculator, unit tracker and tool to
show how much you’ve saved.

For more information, visit
www.alcoholconcern.org.uk/dry-january

Dry January - 15

from
MERRY
CHRISTMAS
YOUR CHRISTMAS COLLECTIONS
Look out for changes to your waste
collections and recycling sites opening
times over the festive fortnight.

Somerset
Waste
Partnership

Top tips
Somerset Waste Partnership’s Christmas tips
include:
● ‘Eat your freezer’ to leave space for leftovers
● Set up wish lists to avoid those unwanted gifts
● Switch from unrecyclable plastic or metallic
wrap to reusable classic brown paper
● And don’t forget to recycle your real tree
For more information, visit
www.somersetwaste.gov.uk
PS If the weather gets severe, check the
website or find us on social media under
‘Somersetwaste’.

Christmas week
Monday 24 – Sunday 30 December
If your collection day falls on Monday 24
December, this will remain unchanged, but
there won’t be any collections on Christmas
Day or Boxing Day. All collections for the
remainder of Christmas week will be two days
later, including those for Thursday and Friday,
which will take place on Saturday 29 and
Sunday 30 December.

New Year
Monday 31 December – Saturday 5 January
Services will again be unchanged on Monday
31 December, but there will be no collections
on New Year’s Day. The rest of that week’s
pick-ups will be a day later, including Friday’s
collection, which will be done on Saturday
5 January.

Garden waste
Collections are suspended between Monday
24 December and Friday 4 January. All garden
waste collections will resume from Monday
7 January.

Recycling sites
All sites will follow their usual schedules over the
festive period, except that all will close at 4pm
on Monday 24 and 31 December. All sites will
be closed on Christmas Day, Boxing Day and
New Year’s Day, as usual.
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If you get
flooded –
make sure you
report it!

as the Lead Local Flood
authorities (LLFa), Somerset
County Council has a duty to
keep a record of any flooding
that happens in Somerset.
Reporting flooding can help both
residents and communities
receive professional advice and
support. Recording information
about flooding also provides
much needed evidence to support
applications to secure funding
and deliver a range of flood
mitigation measures to help
reduce the risk of flooding.
To make it as easy as possible
for you to report it, a new online
system is available for all LLFAs
in the South West.

Upgrade for recycling sites
So that we can better meet existing and future
need, recycling site hours will be upgraded
from April, with full weekend openings and later
weekdays closing.
Reflecting site users' demands, all sites will open
from 9am until 4pm every Saturday and Sunday
all year-round, and close later when open on
weekdays. (From 9am until 6pm, April to
September, and from 9am until 5pm, from
October to March).
Ten sites, including Chard and Wells (Dulcote),
will see either an increase in the number of days
they open or stay the same. Six will be reduced,
but Crewkerne and Dulverton will end their £2
cash entry fees by April 2020.
The site upgrades are part of the transformation
of waste services, from extra weekly recycling
and three-weekly rubbish collections, to ending
most landfill in Somerset by incinerating refuse in
Avonmouth to generate power.
To find out when your local site is open,
visit www.somersetwaste.gov.uk

The Severe Weather Information
Management (SWIM) website has
been specifically developed to
make it easier to report past and
current flooding incidents relating
to properties, and share
supporting evidence, such
as videos and photographs.
To report past and current
flooding in Somerset, visit
https://swim.geowessex.
com/somerset
Flood information held by the
LLFA is securely stored and fully
compliant with data legislation.
This is not shared or sold to
third parties, including insurance
companies.

IMPORTANT

School Term dates

School Admission Notice

This is an important notice for all parents and
carers with children aged between two and eighteen.
A statutory consultation on school admission
arrangements for all children who are due to start,
transfer or move schools during the 2020-21 school
year is currently taking place.
This consultation applies to all voluntary controlled
and community schools, and those voluntary aided
and foundation schools and academies that have
contracted the local authority to consult on their
admission arrangements on their behalf.

This consultation allows parents, schools, religious
authorities and the local community to comment on
the proposed admission arrangements.

The consultation opens on Friday 14 december and
closes on Thursday 31 January 2019. To view the
consultation, visit www.somerset.gov.uk/admissions
and choose the page ‘School Admissions Policy.

2018/19

Term 1:
Term 2:
Term 3:
Term 4:
Term 5:
Term 6:

3 Sept - 26 Oct 2018
5 Nov - 21 Dec 2018
7 Jan - 15 Feb 2019
25 Feb - 5 Apr 2019
23 Apr - 24 May 2019
3 Jun - 23 Jul 2019

2019/20

Term 1:
Term 2:
Term 3:
Term 4:
Term 5:
Term 6:

2 Sept - 25 Oct 2019
4 Nov - 20 Dec 2019
6 Jan - 14 Feb 2020
24 Feb - 3 Apr 2020
20 Apr - 22 May 2020
1 Jun - 20 Jul 2020

For all the latest school term dates and holidays, visit
www.somerset.gov.uk/schooltermdates

Please note: These are the term dates and holidays for community
and voluntary controlled schools. Academies, free schools, foundation
schools and voluntary-aided schools have the freedom to set their
own term dates.

Caring,
friendly staff

Specialist
dementia care

Lots of
activities

THINK
AGAIN!
MARCH 2019 DEADLINE FOR INCENTIVES
GREEN GOVERNMENT INCENTIVES STILL AVAILABLE
SOLAR
SOLAR
Installation
costs
incentives
next
Installation
costsfalling
fallingand
again
this year ending
has meant
year has meant a huge comeback for Solar PV.
a huge comeback for PV.
HEATING
HEATING
Government incentives are currently at their highest to
For those on oil or LPG – your boat has just come in.
encourage homeowners away from Oil & LPG boilers.

01747 82 52 2 2
0130 5 772 9 9 9
www.dorsetenergysolutions.co.uk
Mere Road, Peacemarsh, Gillingham SP8 4EU
Mere Road,
Peacemarsh,
Gillingham,
SP8 4EU
Opening
hours Mon-Fri
9am-5pm
Opening hours Mon-Fri 9am-5pm

Feel at home

Technology
at your
fingertips

The best way to know whether a particular care
home is right for you or your family member, is to
experience it for yourself. We offer a free taster day
in all of our care homes.
Whether you are looking for day care, a short respite break or a
longer term move into a care home, our residential and nursing
homes offer a welcoming ‘home from home’ environment.
With friendly, caring staff and lots of activities to take part in, why
not get in touch to arrange your visit today?
Call: (01823) 448 344 | Email: care.enquiries@somersetcare.co.uk

www.somersetcare.co.uk

To find out more about advertising in Your Somerset, email yoursomerset@somerset.gov.uk

Keep your independence at home with

Hatch Beauchamp | Taunton | TA3 6SG

Make someone’s Christmas this year by
setting them up with Careline.
Careline gives that little extra support to people who want to remain living
at home independently for as long as possible while bringing peace of mind
to their family and friends.
Do you……
• Live alone or sometimes feel at risk?
• Have elderly, frail or infirm dependents?
• Worry about their safety in an emergency?
• Want to help them maintain their independence?

15 August 2018

Compassionate care in charming
surroundings – at a realistic cost

Careline provides help at the touch of a button, which can be worn as a
pendant or on a wrist strap, and dials through to our team 24-hours a day,
365 days a year.

Beauchamp House is a Care South Country House home,

Through Careline, you can enjoy the independence of living in your own
home, secure in the knowledge that emergency help or advice is available
at your fingertips.

offering the highest quality nursing care for all levels of need,
from short term respite to high dependency and palliative care.

We offer a free demonstration and if you are happy with it, our staff can fit
the unit for you immediately.

Contact us on 01935 479815
careline@southsomerset.gov.uk
www.carelinesouthsomerset.co.uk

To find out more visit

www.care-south.co.uk
or call Beauchamp House on 

01823 481500

Registered Charity No. 1014697

CARE SOUTH IS A LEADING PROVIDER OF RESIDENTIAL AND HOME CARE ACROSS THE SOUTH OF ENGLAND

Initial Connection / setup fee £33.84*
Hire and monitoring £3.96 per week
*waived if on certain benefits

To find out more about advertising in Your Somerset, email yoursomerset@somerset.gov.uk

Explore - from Village to Hilltop

Winter

on the Quantocks

Planetarium and Stargazing Evening

Saturday 9 February – 5.30pm and
7.30pm
Join local astronomer, Simon Ould, for
a fascinating evening of guided stargazing.
The early session is aimed at young
families and includes a hi-tech
planetarium experience inside the Space
Odyssey Galileo dome and a guided
stargazing session outside afterwards
(weather permitting or extended
planetarium session). Feel free to bring
your own binoculars and telescopes to
make the most of the outdoor part of the
evening. Location: Crowcombe Hall. Cost:
£10 for adults and £7.50 for under 16s.

Thursday 14 February – 10am-4pm
A moderate 15km (9 mile) walk with
John and Don, two of our tremendously
knowledgeable volunteer rangers.
Starting from the classic Quantock village
of Crowcombe to Longstone Hill and back
via Higher Hare Knap, taking in the
wonderful scenery on the way! There will
be views from the summit, likely to
include the Brendon hills, Exmoor and
South Wales, as well as beautiful vistas
as you ascend to the hilltop and through
wooded combes along the route. The
walk will take at least four hours, so
please bring a packed lunch and liquid
refreshment with you. Dogs on leads
welcome. Location: Crowcombe Car Park
(TA4 4AR). Cost: £5.

Explore - East Quantoxhead
and the coast

Friday 8 March – 10am-4pm
A moderate 12km (7.5 mile) walk
with Philip and George, another two of our
very knowledgeable volunteer rangers.
Starting from the relatively untouched
Quantock village of East Quantoxhead.
Sturdy and waterproof footwear will be
necessary, as well as clothing appropriate
for the weather conditions, which could be
cold and wintery. The walk will take at
least three hours, so please bring a
packed lunch and liquid refreshment with
you. Dogs on leads welcome. Location:
East Quantoxhead Car Park (Duck Pond)
(TA5 1EJ). Cost: £5.
For more information or to book a
place on any of these events, phone
(01823) 451884 or visit
www.quantockhills.com/events/view.

CHRISTMAS OPENING HOURS

Tuesday 18 to Saturday 22 december 10am-5pm (last entry 4.30pm)
Christmas Eve, Christmas day and Boxing day - closed
Thursday 27 to Saturday 29 december 10am-5pm (last entry 4.30pm)
Open again Wednesday 2 January

for all the family at the Museum of Somerset
Until 29 december
Elf Trails
Spot the cuddly elves
as you explore the
museum. Cost: £1 per
person.
friday 14 december
Christmas Jumper day
Wear your Christmas
jumper and get 10 per
cent off in The Castle
Café.

Saturday 15 and
22 december
Santa’s Grotto
Cost: £4 per child
(includes a gift/booking
required.)
Tuesday 18 december
A Brief History of
Christmas
Acclaimed musicians
Chris Green and Sophie
Matthews, with special
guest Jude Rees,
present a festive romp
through 600 years of
Christmas music,
songs and carols.
Cost: £12.50 per
person. Booking
advised.

friday 21 december
Christmas Lunch
A two course buffet
style lunch served in
the beautiful
surroundings of Castle
House. Cost: £12.95
per person. Booking
required.

Saturday 29 december
Nostalgic Christmas
Games and Toys
Enjoy playing with
nostalgic games and
toys from Christmas
past and present. Age 3
and over. Cost: £1 per
person.

To book a place or to find out more, visit
museumofsomerset.org.uk

KEEP WARM IN YOUR
CONSERVATORY THIS WINTER
2 FREE
PANELS
THIS
MONTH

“It’s the best home
improvement we have ever made.
Our conservatory is now our
dining room in the garden.”
Mike Millis,
Middleton On Sea

* Quote Ref
YS1218
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Later that day

WARMER ٚ COOLER ٚ QUIETER

Before

Our lightweight insulated panels can make your conservatory:
• Warmer in winter • Cooler in summer
• Quieter in bad weather
• Installed in less than a day • Usable all year round
For more information call:

0800 65 25 15

CONSERVATORY ROOFS

Proud members of

www.greenspaceconservatories.co.uk
As seen on

Where reputation matters

*Orders placed by end of Jan 2019. Applies to orders over 8 panels.
Smaller orders receive calculated discount. Not valid for use with any other offer.

To find out more about advertising in Your Somerset, email yoursomerset@somerset.gov.uk

