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Your

...Feed my face!

We manage waste services for all Somerset 
councils. For information, visit:
www.somersetwaste.gov.uk

South Somerset
District Council

More and more people in
Somerset are recycling

food waste. Are you?
Early next year, Somerset Waste Partnership
will launch a campaign to show how food
waste recycling is fun, easy and the right
thing to do. We want you to decorate your
food waste bin with a face to reflect your
personality, using the free stickers we will
provide and other suitable materials.

Then feed your “face” with all your food
waste and share its photo on social media to
win lots of goodies!

Why recycle food waste
Somerset already recycles a lot, but food
waste is still 25% of the average rubbish bin 

so we could easily recycle far more of it into
a valuable resource. Somerset's anaerobic
digestion plant transforms all your food
waste into electricity to power your home
and a nutrient-rich farm compost to grow
more crops.

Benefits of recycling food waste
● It helps the environment by reducing 

rubbish being sent to landfill. Landfilled 
food waste produces a biogas that goes 
straight into the atmosphere and 
contributes to climate change.

● Recycling reduces disposal costs. By 
recycling all our food waste, we would all 
save nearly £1 million a year to go on 
other vital local services. 

● Your household waste bin will be cleaner, 
less smelly, and it gives you the 
opportunity to recycle even more!

Did you know?
● Six recycled tea bags could produce 

enough electricity to boil a kettle for 
another cuppa.

● You can fully charge a tablet with the 
electricity from 148 recycled apple cores.

● And 761 bananas generate enough 
electricity to power a typical home for a 
whole day.

So watch out for information coming through
your door early next year and help “slim the
waste” of your rubbish bin. For more
information, visit somersetwaste.gov.uk/
slimmywaste/

Need a free food waste bin? Contact your
council - somersetwaste.gov.uk/contact-us –
or order online here: somersetwaste.gov.uk/
order-containers.

Slim my waste...

Recycle more on its way
Recycle More's expanded kerbside
collections will begin rolling out next
summer, starting in Mendip. It will be
introduced in phases across Somerset
over the following 18 months, with full
timing released shortly. Phasing is
essential to undertake £7m of work to
five depots, deliver the new service in
manageable chunks, and support
residents to make the most of the extra
weekly recycling. All homes will be sent
details well ahead of time.

Moving on from landfill
Somerset is on track to switch away
from landfilling all its rubbish in Somerset
by April 2020. It will then start sending
most refuse to an energy-from-waste
plant in Avonmouth. The energy-from-
waste plant will in turn use part of the
electricity it generates to power an
adjoining plastics reprocessing plant,
which looks set to take much if not all of
Somerset’s plastics. All kerbside rubbish
will be used to generate electricity and
twin skip trials at recycling sites have
suggested that around 60% of their
unrecyclable waste is suitable. Visiting a
site and unsure what materials should
go to Avonmouth? Ask staff which skip
to use – the trial results will improve
signage to help all site users.

Price cuts planned
SWP has proposed that the cost of
garden waste collections be cut from
£56.90 to £55.50, thanks to its great-
value deal with new collections
contractor SUEZ. Garden waste sack
costs may also fall, from £28.40 for 10
sacks to £27.50 next April. Charges for
bin delivery costs are being removed, 
as are entrance fees for the community
recycling sites at Crewkerne and
Dulverton from April 2020. The cost of
the few materials at recycling centres
that have charges – rubble, soil, tyres,
gas bottles and vehicle parts – will rise
by inflation (2.48%). Charges for the
bulky waste collection service will
increase to cover the costs of an
improved service.

Have yourself a very
plastic-free Christmas in Brief

NEWS

Collections calendar
Usual collection day Revised collection day
Mon 23 Dec No change
Tue 24 Dec No change
Wed 25 Dec Fri 27 Dec 
Thu 26 Dec Sat 28 Dec
Fri 27 Dec Sun 29 Dec
Mon 30 Dec No change
Tue 31 Dec No change
Wed 1 Jan Thu 2 Jan
Thu 2 Jan Fri 3 Jan
Fri 3 Jan Sat 4 Jan
Mon 6 Jan Usual collections resume

Before and after Christmas and New Year,
please do not overload the system or hard
working crews. Put excess materials from
festive parties and internet deliveries out over
time or take them all to a recycling site.
Individual site opening days vary – check
www.somersetwaste.gov.uk – but the network
is open every day of the year except
Christmas, Boxing and New Year's days, while
all sites will be open 9am to 4pm on Saturdays
and Sundays on 21-22 and 28-29 December,
and 4-5 January. As usual, no garden waste
collections during Christmas and New Year
weeks

How can you have a festive
season of fun and family while
avoiding costly consumption,
needless waste and far too
much plastic?
Easy, just ring the changes to reduce, reuse,
recycle – and cut out the Christmas plastics.

● Buy better wrapping paper. The paper stuff 
is OK to recycle, but avoid foil, plastics, 
holgrams, glitter and miles of sticky tape in 
favour of - just like the song - brown paper 
packages tied up with string. 

● Check your crackers for plastic – plenty of 
better options out there - or why not make 
your own, either from a kit or by checking 
the net for ideas (think card tubes, paper, 
hand-written jokes). 

● Shun single-use plastic in all the usual 
overpackaging, as well as use-once-and-
break toys, decorations that last just one 
Christmas or less, and man-made fibre 
festive jumpers.

● Cut waste with gift wish lists, and presents 
that last and are valued, worth keeping 
and worth repairing, ideally made of 
natural fibres and materials – think wood, 
wool, bamboo.

● Dig out 2018’s cards to cut up as 
recyclable decorations, new card 
creations, gift tags, or to keep children 
busy. Why not buy recycled cards and 
take time for festive emails and calls? 

● Decorate with natural greenery - 
compostable and beautiful – from a 
sustainable source, your children's 
creativity, edible treats, and photos of 
family near and far. 

● Check cupboards, fridge, freezer and 
drawers to see what you already have so 
need not buy again. Start saving by eating 

into your freezer to clear storage. Make a 
meal plan and create your shopping list.

● Have a real tree, and plan how to home 
compost it or take it to a recycling site, 
council drop-off point, or local chipping 
spot. Garden waste subscribers can add 
them to a collection. No trees to landfill 
with your rubbish, please.

Finally, how about a 2020 resolution to reduce
your waste, reuse what you can, and recycle
better?

PS: In bad weather, check our website -
www.somersetwaste.gov.uk - Facebook 
page or Twitter feed for advice on delayed
collections.



ust out is the latest edition 
of the pioneering annual
Somerset Waste Partnership
register of what happens to

every tonne of recycling that
residents add to their kerbside
boxes or take to recycling sites.
The full “Beyond the Kerb – Recycling to
Resources” report tracks the destination of
the 133,734 tonnes collected in 2018-19 for
recycling and reuse.

That includes everything from cans to glass
bottles, cardboard to drink cartons, clothes
to garden waste, and metals to wood.

Somerset pioneered open, transparent
reporting on what happens to its recycling.

In 2008, SWP was the first waste authority in
the UK to publish detailed information on
what happens to the materials collected.
Many others have since followed that lead.

High flyers again – thanks!

Thanks to the efforts of both residents and
recycling workers, and because of its focus
on how to recycle as well as how much,
Somerset's 52% recycling rate puts it in the
top fifth of counties for recycling.

And according to an independent
evaluation, it also makes Somerset the
seventh-best area in England for carbon
saving, equivalent to taking more than
25,000 cars off the road for a year.

Beyond the Kerb demonstrates the value 
of double sorting – you and your collection
crew or recycling site staff – to ensure the
kind of high-quality low-contamination
materials the market demands as it seeks
ever higher standards.

This is in stark contrast to all-in-one-bin
systems that cost more and produce
recycling that is worth less and more often
rejected because it is of lower quality with
more contamination.

Residents will soon start driving their recycling
rate up to 60% or higher with the new
Recycle More expanded weekly recycling
collections – including plenty of extra plastic
packaging - and three-weekly pick-ups of
the resulting emptier rubbish bins.
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What happened to Somerset’s recycling in 2018 -19
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For more details visit www.somersetwaste.gov.uk/beyond-the-kerb

WEIGHT  
RECYLED

CARBON  
SAVED

16210 12240

11210 6130

3920 2140

9960 5440

3250 1750

17990 380

42400 2250

2330 13570

190 110

CANS & ALUMINIUM FOIL

WEIGHT CARBON  
SAVED

0% 
EXPORTED

New products  
including  
new cans

2070 5260

Made into new 
products/reused

More than half of what Somerset recycles
stays in Somerset. That includes every bit of
the 17,990 tonnes of food waste – which is
turned into electricity and farm compost at
the county’s anaerobic digestion (AD) plant
- and all the 42,400 tonnes of garden waste.
All 600 tonnes of furniture and bric-a-brac,
most metals and electrical items, most
vehicle batteries, and almost 1,300 tonnes 
of waste wood also stay in Somerset.

In 2018-19, Somerset did not send abroad for
reprocessing a single glass bottle or jar, steel
or aluminium can, aerosol, Tetra Pak or other

beverage carton, or any of the 172 tonnes 
of water-based paint going for reuse. All
cooking oil and engine oil, and all of the
growing millions of household and food
plastic pots, tubs and trays now being 
taken at every recycling site also stay in 
the UK.

Instead, they were turned into the raw
materials for new products and packaging 
in plants across the country from Kent to
Yorkshire, Wales to Manchester.

Due to the lack of UK reprocessing capacity

or demand, SWP’s collection and recycling 
site contractors send a proportion of some
materials overseas.

Every tonne is carefully tracked to the
location and company as part of the
Beyond the Kerb recycling register. In all,
what goes abroad for reprocessing is just 9%
of Somerset’s recycling. 

For example, to meet demand in Africa and
elsewhere in the developing world, just over
half of Somerset's recycled textiles, clothes
and shoes went overseas for sale and reuse

in the financial year 2018-2019.

To make new packaging for the white goods
and electronics we import, two thirds of
mixed paper and card, over half of
cardboard and a small proportion of paper
was exported for reprocessing to France,
Germany and the Netherlands in Europe,
and China, India, Indonesia, Taiwan and
Thailand in Asia.

The only plastics exported were a third of the
plastic bottles from kerbside collections – the
most valuable plastics for reprocessing so too 

good to be dumped – that went to
legitimate and trusted companies in
Belgium, Indonesia, Malaysia, Slovakia and
Turkey to be turned into more plastic bottles
and packaging.

Because we track every tonne of recycling,
SWP is confident that no plastics recycled
from Somerset end up in the ocean or are
dumped or burned in Asia.

Getting even better

As new recycling capacity comes on line in
the UK - including a big new plastics plant in
Avonmouth, powered by the new energy-
from-waste plant that will take almost all of
Somerset’s rubbish - even more can be
achieved. 

SWP has said that if there is enough
reprocessing capacity and demand to
keep Somerset's recycling in the UK from
next spring, none of it will be exported.

To find out more about where your
recycling goes, visit www.somerset.gov.uk/
beyond-the-kerb.
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Somerset’s 52% recycling
rate puts it in the top fifth 
of counties for recycling,
and the seventh-best 
area nationwide for 
carbon saving

‘ ‘

Somerset’s AD plant turns all food
waste into power and farm compost
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Your
Fostering - give the gift of
time Page 8

Winter gritting network
Pages 10&11

Sharing your health and 
care information Pages 12&13

It’s okay to ask for help
Page 7

Improving Lives

Somerset is leading the way in 
the use of robot technology to

help absent children get back into
the classroom.

In the biggest initiative of its kind in
the country, the County Council has
invested in 50 robots, which will be
available for use in schools and
colleges across the county.

They allow children who can’t be in
school, whether it’s because they are
sick or overcoming physical or mental
health challenges, to carry on learning
and feeling part of school life.

The robots take the place of the 
child in the classroom, becoming 
their eyes, ears and voice so they 
can contribute to lessons from 
home or a hospital bed.

Reading,
writing
and robots

continued on page 5

▲

Winter’s here and we’re ready to grit
more of Somerset’s roads.

Thanks to an extra £200,000 of investment,
we’re geared-up to treat 900 miles of roads
whenever ice or snow are expected.
Our fleet of 23 gritters covers around 21
percent of the roads in the county in each
run, and we have 7,000 tonnes of salt ready 
if needed. We’ve viewed our winter
programme and you can see which roads
are now included on pages 10 and 11.
Remember, the majority of roads aren’t
gritted and drivers are reminded to always 

take extra care when driving in winter
conditions.

Throughout the winter you can get daily
updates on our gritting and live travel
information by following our highways
Twitter account @TravelSomersetWinter. 
Updates are also available at
www.travelsomerset.co.uk/gritting.
Along with a searchable gritting map. 

We get detailed forecasts every day and
send the gritters out whenever road surface
temperatures are predicted to drop below
1oC and frost or ice is expected.

Gritters 
at the 
ready
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If you can’t find 
what you need 
on our website:

Contact us

www.somerset.gov.uk

To get in contact with Your Somerset or to advertise in
this publication, contact the Communications Team on
(01823) 355020, email yoursomerset@somerset.gov.uk
or write to us at Your Somerset, Somerset County
Council, FREEPOST NAT 9109, County Hall, Taunton,
TA1 4DY. 
We gratefully acknowledge the support of organisations
that advertise in Your Somerset, but Somerset County
Council can accept no responsibility for the products or
services advertised. We advise readers to make their
own enquires before purchasing products or services. 
Pssst... Your Somerset costs 5p per copy to produce.

Council Leader

● Phone 0300 123 2224 
Phone lines are open from 8am until
6pm on Mondays, and 8.30am to
5.30pm, Tuesday to Friday.

● Write to us at
Somerset County Council, County
Hall, Taunton, Somerset, TA1 1DY

Please phone the numbers
below for the following services:
Fostering enquiries
0800 587 9900

Adopt South West
0345 155 1076

Somerset Heritage Centre
(01823) 278805

Somerset Road Safety 
(01823) 423430

Somerset Waste Parnership
(01823) 625700

● Other useful numbers
Citizens Advice Consumer 
Service Helpline 
03454 04 05 06
Street Lighting Faults
0845 601 0939 
(office hours) and
0845 795 9639 
(for out of hours emergencies) 
Student Finance Direct 
(Higher Education Students only)
0845 607 7577 
Wellington Community Office
(01823) 667279 

● District Councils
Mendip District Council 
0300 303 8588 
Sedgemoor District Council
0300 303 7800
South Somerset District Council
(01935) 462462 

Somerset West and Taunton Council
0300 304 8000

Care workers
across the

county will soon 
be able to cash-in
on extra staff
benefits, thanks to
the County Council.

We’ve extended our
own staff benefits
scheme as part of
our commitment
encouraging people
to build careers in
this vital sector.

Anyone working for
one of Somerset’s
300-plus registered
social care
providers can use
My Staff Shop, an
online scheme

offering discounts and reward points with
selected retailers.

They can save money on everything from
supermarket shopping to holidays and
cinema tickets – savings that over a year
could add up to more than £1,000.

There are around 6,500 older and vulnerable
people receiving care in Somerset, whether
it’s support to live independently at home or
in a residential or nursing home. This support
is essential to improving lives and our focus
is on helping people do the things that matter
most to them.

  

We support the Proud to Care South West
initiative, which champions rewarding career
opportunities across the care sector that
make a real difference to the lives of others. 

For information about careers in care in
Somerset, visit www.proudtocare
somerset.org.uk. If you work in care and
want to know more about the My Staff Shop
scheme, please speak to your employer.

Rewards scheme
for rewarding
careers

David Fothergill

Nationally, the care sector
struggles to recruit. In Somerset
there are around 18,500 jobs and
over 1,000 vacancies.

The idea of robots in our classrooms
takes some getting used to. But look

past the flashing lights and clever gizmos
and this is just another tool to help children
learn when they can’t be in the classroom.
It’s finding a new solution to an old problem – exactly
what a modern council should be doing. We should be
embracing new technology. Not technology for
technology’s sake, but where we can use it to make 
a real contribution to improving lives. Our investment
in AV1 robots makes us a national trail-blazer in 
this field and that’s exciting, for us and our schools.

Likewise, these days every council needs to have
tackling climate change high on its agenda. It’s not
easy when we’re trying to balance budgets with
reduced funding, but we must find a place for it in our
priorities alongside supporting the vulnerable, building
strong communities and providing the infrastructure
the county needs to thrive.

Your county and district councils are currently 
working together on a Climate Emergency Strategy
and local government has a track record of leading 
on big, fundamental change. Councils have been at 
the forefront over the years on issues like equality in
the workplace. We are already involved in a lot of work
that is helping reduce carbon emissions (see page 6).

Your local council can play a pivotal role in Somerset’s
contribution to tackling climate change, but we can’t
do it alone. The scale and complexity of the issue
means that every community, business and resident
will have to play their part if the strategy is to have real
impact - that will be our challenge to you in the
coming months and years.

Please recycle
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Through the robots, which are carried from
lesson to lesson by a ‘buddy’ classmate,
children can watch a livestream of their
lessons. They can ask questions, hear answers
and feel part of the school community while
making the difficult journey back into the
classroom.

National research in schools and hospitals 
has shown this innovative approach to be 

successful and so have initial trials in Somerset. 
The Council has now invested £145,000 in 50
of the robots. Schools and colleges will be able
to request use of the robots, which would work
alongside or instead of traditional home tutor
support.

It’s a tool for schools to make sure children
don’t miss out on learning and to help them
gradually return to school life.

Nationally, there are an estimated 72,000 pupils
who are frequently absent from school due to
long-term illness. In Somerset, 35 children are
referred for extra support for medical reasons
every year. Staying connected with the
classroom is important for maintaining
academic achievement and general health 
and wellbeing. 

We expect to see the AV1 technology lead to
increased attendance and attainment - a real
improvement to the lives of children.

    Anyone who feels their child could benefit 
    from this new technology should discuss it 
    with their school in the first instance.

The Council’s apprenticeship initiative is
going from strength-to-strength with more

than 350 people passing through the
programme since 2017.

Right now, there are more than 250 apprentices
working in County Council services - from Civil
Engineering and Business Support to Early
Years education and data analysis.

They have become a vitally important part of
our workforce and each apprentice represents
someone taking a valuable first step on the
career ladder or an existing member of staff
learning valuable new skills.

We have just taken on our first group of 12
Social Work degree apprentices and this could
be an important way to meet the need for new
recruits in this essential area of work.

continued from front page▲

APPRENTICESHIPS RIDING HIGH

The Headteacher of a Somerset school
which has been trialling the technology
said: “We had a pupil about to undergo nine
months of intensive treatment due to a
brain tumour. Everybody embraced the
opportunity – our student had missed so
much learning prior to using the AV1. It has
allowed a very sick child to keep in touch
with their friends and access learning. 
We wholeheartedly recommend it.”

Originally developed in Norway, AV1 robots
have been designed in consultation with
teachers, parents, children and doctors. 
A live feed from the classroom is streamed
through the robot’s microphone and camera
to a mobile device. A motor in the neck
allows the ‘head’ to turn left and right and
look up and down, and when the student
‘raises their hand’ the top of the robot
blinks. The AV1 eyes can even be used to
express emotions.

The history of AV1 AV1 in practice

IN 
BRIEF

Devon and Somerset Fire & Rescue Service
offers free home visits for the over 65s and
people meeting other criteria, for example
anyone living in a thatched property.

A technician will check smoke alarms 
(and possibly provide a free one) and give
priceless advice on what to do in the event
of a fire.

To book a free Home Safety Visit call 
0800 0502999.

The County Council’s Public Health Team
and health visitors work with the fire and
rescue service to raise wider safety
awareness and reduce preventable injuries
to babies and children aged under 5. 

Under the Safety Home Scheme, depending
on eligibility, families could receive a full
safer homes assessment and free safety
equipment, for example stair gates and fire
guards. Any household with children aged
under 18 is also eligible for a free fire safety
visit.

Could you help
a young person
in care?

Meet with them every month and help them
have fun, gain confidence and rebuild trust.
Maybe go to the cinema, a walk – or just
have a chat over coffee. 

We need a minimum commitment of 
two years and full training, support 
and expenses are provided.

Interested? Contact Route One on 
01749 822801 or email route1advocacy
@somerset.gov.uk. You can also find a
huge range of County Council volunteering
opportunities at volunteering.somerset.
gov.uk

VOLUNTEERSWANTED

COULD YOU GET A FREE
FIRE SAFETY CHECK?

AHolocaust Memorial Day commemoration
event will take place at St John the

Evangelist Church in Taunton on Monday 2
January between 12.30pm and 1.30pm. 
The event will commemorate victims of the
Holocaust and subsequent genocides.

This year’s theme, ‘Stand Together’, explores
how genocidal regimes throughout history
have fractured societies by marginalising
certain groups and looks at how these tactics
can be challenged by individuals standing
together.

Holocaust Memorial Day 2020 also marks the
75th anniversary of the liberation of
Auschwitz. There will be a wreath-laying,
music and readings and everyone is welcome. 

For more information on Holocaust Memorial
Day, visit www.hmd.org.uk

Holocaust Memorial Day 2020
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Triple C project
The Climate resilient Community-
based Catchment partnership is
reducing flood risk in Somerset by
piloting changes in land use that
reduce water run-off and soil
erosion.

The County Council and Somerset’s
four district councils have all
declared or recognised a Climate
Emergency. We’re now working
together on a Climate Emergency

Strategy that will identify ways to
work towards Somerset being
carbon neutral by 2030 and adapt to
predicted climate change impacts.
Local authorities have an important

role to play, getting their own houses
in order, showing leadership and
influencing Government. But
everyone in the county needs 
to take ownership and action.

Here are some examples of the work we are already involved in that’s 
reducing carbon emissions.

From spring 2020, the amount of Somerset’s waste going
to landfill will be dramatically reduced, thanks to changes
being made by the Somerset Waste Partnership. 
The Partnership, made up of the County Council and
Somerset’s four district councils, will send the county’s
waste to a new facility in Avonmouth. It will be used 

to generate electricity for the National Grid and heat 
to power the UK’s largest plastic processing facility. 2020
also sees the start of Recycle More, a transformation of
kerb-side recycling - weekly collections of an expanded
range of plastics, as well as batteries, Tetra packs and small
electrical items. 

Recycling roads
An innovative road resurfacing
technique is being used on some 
of the county’s roads. The Regen
process breaks up, then recycles
and re-processes the old road
surface, meaning less waste, 
fewer lorry movements and
reduced emissions.

Low-emission school
transport
Five low-emission coaches are
now being used to provide school
transport. The Euro 6 engines are
the most environmentally-friendly
diesel engines currently available.

THERE’S NO PLANET B

LED streetlights
More than half of the county’s
streetlights have now been
upgraded with low-energy LED
technology, reducing energy
consumption by 30 per cent. 
The remaining 30,000 lights will be
replaced with LED as standard,
wherever possible, when they fail.

Moving away from landfill, recycling more plastic



For the third year in a row,
students in Somerset

started the academic year
boosted by a multi-million-
pound collection of new school
builds and improvements.

As part of the Council’s 
ongoing investment in
education facilities, these 
500 new places, include the
£8.5m Hazelbrook campus
for Selworthy School and 
the £7.3m Nerrols Primary
school. This will meet growing
demand for school places in
Taunton and the expected
demand from a 630-house
planned development from 
Barratt and David Wilson Homes.

The state-of-the-art new campus at
Selworthy, offers 80 to 100 places for
secondary age students with a wide range 
of Special Educational Needs and Disabilities
(SEND), while Nerrols is a 420-place, 
14-class primary, which boasts a 26-place
nursery.

Expansion work was also completed at
Milborne Port Primary School and St John’s
Primary in Wellington accounting for a
further £800,000 investment. 

In all, six projects were delivered for the 
start of this academic year, with a further 13
in progress for delivery in 2020 and 2021 at
an estimated cost of £71m.

It’s ok to 
ask for help

TOP MARKS FOR SCHOOL BUILDS

Top marks for school builds  - 7

SEND:
Are you a parent carer of a child or young

person with Special Educational Needs
and/or Disabilities (SEND)?

There’s a wealth of information online
through Somerset’s Local Offer ‘Somerset
Choices’ but we know that when you do
need to contact us it’s important you get 
the right information at the right time. 

Following feedback from parents, our
children’s advisors in the contact centre are
now available for longer hours with more
information at their fingertips. The majority
of calls are now resolved immediately, and
we’ve been getting positive comments 
from callers. 

For information about SEND support,
education, health and preparing for
adulthood please visit Somerset’s Local
Offer at choices.somerset.gov.uk/025/
local-offer/

If you need to contact us the number is
0300 123 2224.

Right info
right time

Pupils, staff and governors
at Milborne Port Primary
School.

500 new school places

It’s not unusual for families to find
themselves struggling at some stage. 

When that happens it’s important that those
families feel confident enough to come and
ask for that bit of support that could get
them back on track. It’s ok to ask for help.
Bringing up a family is a difficult job and
often a helping hand comes from family 
and friends.

If for whatever reason that help isn’t there,
then there is a network of organisations and
agencies - both professional and voluntary -
working together, which may be able to help.
This might be a community group on your
doorstep, your school/nursery, your GP or
Police Community Support Officer (PCSO).

You might need nothing more than pointing
in the right direction for information and
advice. Or you might need some practical
help – whether that’s support with getting 
a reluctant child to school, help with
understanding what benefits you’re entitled
to, or tackling anti-social behaviours that 
are disrupting your homelife.

This ‘early help’ support is there for all
families with children up to the age of 25 
and is about different organisations working
together to prevent small issues becoming
bigger ones.

Anyone who thinks they might need that
extra help can start by speaking to any of 
the professionals they come into contact
with for example their GP, nursery worker, 
a teacher, a PCSO or a youth worker:

The first step is a conversation to
understand what’s going well, what could
be going better, and what issues are most
important to you and your family.

In Somerset we use an Early Help
Assessment (EHA) to capture a family’s
situation, meaning, you only need to tell 
your story once.

You may also want to look at Somerset
Choices, an online directory of services 
with lots of helpful information including 
a parents’ Early Help Assessment (EHA)
guide. Just go to choices.somerset.gov.
uk/025/ and type ‘early help’ into the 
search bar or phone our contact centre 
on 0300 123 2224.

‘‘
ASK 

FOR HELP



we stirred.

For many of us, Christmas is a
happy time spent with family and
friends, but for over 500 children

in Somerset, spending time at home
isn’t

We urgently need more foster carers to offer safe,
loving homes to our children in care - not just at
Christmas but throughout the whole year. Foster
carers can make a real difference to children’s lives.
They help them through tough times and give them
the support they need to achieve their full potential,
as well as celebrating the good times like Christmas  

In return our foster carers receive ongoing support
and training, a dedicated social worker and a weekly
fee and allowance (amounts vary) plus additional
allowances for Christmas and birthdays.

“Being a foster carer isn’t about the
money for us, but it does provide us
with a good income.” 

Could you give the gift of time?

●  The time and enthusiasm to help turn a child 
   or young person’s life around

●  A spare room
●  You must be over 21 (there’s no upper age 
   limit)

●  We welcome single carers and your gender or 
   sexual orientation doesn’t matter

Shepton Mallet
Tuesday 14 January 7-9pm
Costa Coffee
Townsend Shopping Park
BA4 5EG

Taunton
Tuesday 11 February 7-9pm
Costa Coffee
24 Fore Street
TA1 1JW

Yeovil
Tuesday 10 March 7-9pm
Costa Coffee
13 Middle Street
BA20 1LE

Find out more about fostering at one of our information evenings

I helped my 

foster carer
make a 

Christmas
Pudding

last year and 
we all made  

a wish while  

@fosteringinsomerset       @fostersomerset

Phone 0800 587 9900 
www.fosteringinsomerset.org.uk

❛❛

❛❛

What do I need to be a foster carer?

and New Year.

possible right now.



Join 
our 

teams
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WINTER

Keep up-to-date with the latest on the roads on
Twitter! Our highways team provide regular updates
on accidents, congestion and road conditions using
the dedicated @TravelSomerset Twitter account.
We’ll also tweet to let you know when the gritters are
out! If you’re not on Twitter, then you can still check
the latest at www.travelsomerset.co.uk/gritting
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Precautionary salting
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✱Last year, gritters were in action 46 times
covering more than

35,000 miles and
spreading 4,400
tonnes of salt.

Our financial position last year meant we had to reduce our winter gritting
service, but this year we will be investing an extra £200,000 into the service
– bringing it back to similar levels to 2017/18.
This means an increase in the precautionary gritting network from approximately 720 miles
to 900 miles of road, which will be treated every time ice or snow is forecast. 

What roads do we treat?

We treat just over a fifth of Somerset’s roads, marked in red on the map. Our job is to keep
the busiest routes clear whenever ice or snow is expected. We try to prioritise roads that link
major towns, villages and communities on high ground and the important routes across the
county for long distance travel. We also try and maintain access for emergency services,
including Fire and Rescue, Police, Ambulance Services and A&E hospitals, along with
principal public transport routes and larger schools. The M5, A303 and A36 are looked after
by Highways England. 

Why don’t we salt every road in Somerset?

We can’t treat every road for several reasons. Firstly, it would mean having enough gritters,
drivers and depot staff to organise sending the gritting fleet from Taunton to Alaska five
times within that two and half hour window. This would cost an astronomical £20m a year -
£3m of that just on salt! But we do work with parish councils to fill roadside grit bins on
request and have set up a new community-led snow warden scheme.

When do the gritters come out?

We carry out gritting when road surface temperatures are predicted to drop below 1C and
ice or snow is expected. Precautionary  gritting normally takes place before the formation 
of ice – so that generally means our teams are out in the evening or early morning. Rain can
wash salt away and in very low temperatures  gritting may not be enough to prevent freezing
– so drivers are always advised to take extra caution in winter. In the event of snow, we have
established plans in place, working alongside the emergency services and partners to clear
the network as quickly as possible. We can equip our gritters with snowploughs and have
arrangements with farmers and snowplough operators who are employed to clear snow on
our behalf. We prioritise our primary network and move on to clear our secondary and minor
networks as resources allow.

Keep on 
the move this 
Imagine travelling in a straight line from Taunton 
to Vienna. Well that’s the distance our fleet of 23
gritters cover in just two and a half hours every 
time they grit our roads.

Getting about
Always take extra care in cold weather. Only the busiest roads are salted and most 
are not. So plan ahead and drive carefully, particularly if frost has followed rain.
Remember to:
�✱ Prepare your vehicle for winter
�✱ Allow extra time for your journey
�✱ Give gritters and snow ploughs plenty of room
�✱ Carry a shovel and blankets in your vehicle

TAUNTON

Cromeytrowe

Galmington

A38

Priorswood

Holway

B3170

A358

J25

Halcon

For more information about Somerset County Council’s Highways Winter Service,
including a searchable map showing all the roads treated, please visit 

Find your road

www.travelsomerset.co.uk/gritting
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SHARING YOUR HEALTH AND CARE 

Digital technology is helping to improve all types of health care, including how we securely share information.
We are working hard in Somerset to reduce the paper-based systems being used to share health and care

information between services. Technology is helping us to speed up the referral processes, save valuable time
and provide better care when you visit a health or care professional.
Our aim is to make sure that the right clinician, has the right information, at the right time so that they are able to make decisions
quickly and correctly when you need care. So far, clinical staff at Yeovil and Musgrove Hospitals, Somerset Partnership, NHS 111
and GP Out of Hours, St Margaret’s Hospice and a selection of community pharmacies are able to look up GP Records when they
provide Somerset patients with care.

However, it is very important to know that they will only be able to access your information when you need care and not for any
other reason. If you are unconscious, having access to this information may improve the treatment you receive or even save 
your life.

Below is a storyboard of a real incident that shows how opting out from having your information shared may affect the quality of
care you could receive.

Becky fell off her horse. She is unconscious and
her leg is at an odd angle. Her friend calls an
ambulance.

Becky is taken to A&E and X-rays show a bad
fracture to her leg and internal injuries that need
urgent surgery. They also notice that she has a
heart murmur which could be caused by an
existing heart valve issue.

If Becky has a heart valve issue, the operation
could be high risk. They try to look up her GP
record but she has opted out of it being shared
so they cannot see anything.

The surgery has to be delayed to await tests.  
In the meantime, some internal bleeding
continues and Becky’s condition worsens.

The tests show that Becky’s heart is normal and
the team continue with surgery. If the clinical
staff had been able to access her record they
would have been able to operate earlier.    

Becky is discharged home to continue her
recovery. She goes to visit her GP to opt back in to
having her record shared so that other clinical
staff can see her record in an emergency.

Becky’s Story 

How information sharing improves your care

12 - Sharing your health and care information
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INFORMATION
The actual feedback from the 
anaesthetist was:  

In 2020, the Somerset Integrated Digital 
e-Record (SIDeR) will give health and
care staff access to appropriate
information from other services 
when you need care. The information
available won’t just be your GP records,
but also hospital, community, hospice
and social care records too. 

The technology for this shared record
has been created. It is currently being
tested with clinicians to make sure that
it shows the right information, is secure
and easy to use.

‘Without access to the record I would
either have had to delay the urgent
surgery to await tests, or proceed with
the anaesthetic assuming that the
patient had a heart valve problem and
use invasive monitoring or a critical
care bed post operation’

Somerset successes

The developments discussed here are part of Fit for my 
Future, Somerset’s integrated health and care strategy. 
We will continue to keep you updated with our progress. 

❤ The GP Record has been accessed 
    by clinicians across Somerset over 
    130,000 times since it went live in 
    2016. This means that people don’t 
    have to keep repeating their medical 
    information when they see a clinician 
    and everyone has more time to discuss 
    the things that matter most. It has also 
    potentially saved the same amount of 
    calls to GP Practices asking for medical
    information, therefore saving time for 
    staff.  

❤ People with Learning Disabilities are 
    diagnosed by Somerset Partnership 
    NHS Foundation Trust or Somerset 
    County Council. There is now a process
    where these two organisations securely
    send a list of patient NHS numbers who
    have Learning Disabilities to both 
    Yeovil District Hospital and Musgrove 
    Park Hospital so they can match them 
    up with their patient records. 
    This allows the hospitals to know if a 
    person has a learning disability if they 
    come for an appointment or to A&E and
    therefore can tailor their interaction 
    with the person. Over 1,600 records 
    have been updated so far since this 
    process started in January 2017.

❤ Over 1,000 records have been created 
    on the End of Life Shared Record that 
    went live in April 2019. People with life 
    limiting illnesses do not have to keep 
    repeating their story at this difficult 
    time, and any agreed changes to 
    medication or resuscitation wishes are 
    updated and shared with all the teams 
    involved in their care.

❤ Discharge and outpatient clinic 
    records from hospitals are now sent 
    electronically back to GP Practices, 
    which is much faster than paper 
    correspondence. This recently includes 
    outpatient clinic letters and community
    service discharges, totalling around 
    20,000 per month across Somerset.

❤ Over 1,000 Special Patient Notes 
    (covering general safety information 
    on patients) have been created and 
    shared with Out of Hours GPs.

❤ 105 residential homes and 55
    nursing homes share bed occupancy 
    information (not patient identifiable 
    data) with Somerset Clinical 
    Commissioning Group and 
    Somerset County Council.

❤ More than 700 members of the public 
    in Somerset signed up to NHS App.  
    This can be downloaded from the App 
    Store or Google Play.  

Sharing your health and care information  - 13

These are some of the things we have
already done in Somerset to improve

information sharing between health and
care services. They are sure steps to a
more streamlined healthcare system to
improve the care that people receive:

If you have any questions about these
developments or would like to be
involved in these projects as a public
representative, please email the Digital
Team at somccg.digitalteam@nhs.net
or call the Patient Advice and Liaison
Service (PALS) on 0800 085 1067



14 - Health

Having good mental health helps us 
relax more, achieve more and enjoy 

our lives more.
Every Mind Matters is a new website 
launched to help if you are experiencing
anxiety, stress, sleep problems or low mood.
It will give you lots of ideas and help you
make simple changes that can make a big
difference. Please visit the site here
www.healthysomerset.co.uk
Answer a few simple questions about your
mental health and wellbeing and you can

develop a personalised action plan.
The website also offers insight into what 
can cause changes in people’s mental 
health, possible signs to look out for and
advice on things you can do. 
Importantly, it also explains what’s okay and
when people should seek further support. 
For more information about the national
Every Mind Matters campaign, check out
https://www.nhs.uk/oneyou/every-mind-
matters/

There has been a rise in sexually
transmitted infections (STIs) and HIV in

Somerset – and age really is no protection.
Whilst STIs particularly affect young people
(15-24 age group), in 2018 the largest
proportional increase in gonorrhoea and
chlamydia in England was in people aged 
65 and older. Syphilis has doubled across 
all age groups in Somerset.

HIV diagnosis rates for over 50s in the UK
are also increasing, particularly amongst
heterosexuals. Nationally over 50s now
account for one in six new cases of HIV and
of those, 61 per cent are being diagnosed
late, which means they have had HIV for
some time, but didn't know it.

Somerset does not have high numbers of
people living with HIV but we are seeing an
increase year on year - with 20 new
diagnoses in 2018.  Late diagnosis of HIV 
can result in poorer health and a tenfold 
risk of dying prematurely.

Anyone can contract a sexually transmitted
infection, including HIV, and you are at risk if
you have unprotected sex (for example, if
you don’t use a condom).

Age UK has produced a short video on HIV
targeted at the over 50’s. Watch it on the
Swish Services website or Google ‘Age
Concern Risky Business’.

Getting a test for HIV is now much easier and
you can get one through your GP or 

local sexual health clinic. Once on treatment,
the virus can be supressed and it becomes
undetectable and untransmissible. Google
U=U for more information.

    For more information on symptoms 
    and how to get tested, check out 
    www.swishservices.co.uk or phone 
    0300 124 5010. 

Become a flu fighter and
help prevent its spread
by getting your flu
vaccination. 

Each year flu causes
death and severe
illness, which lead to
increased winter pressure on the health
and social care system.

The following are eligible for a free flu
vaccination on the NHS:
●   children aged two to ten on 31 August 
    2019
●   those in clinical risk groups, pregnant 
    women, people aged 65 years and over 
●   people in long-stay residential care 
    homes
●   people with learning disabilities, and 
    carers 
●   and those in close contact with
    immunocompromised individuals.

If you are in one of these groups, your GP
should contact you with details of their flu
clinics or how to book an appointment.

You can also go to any pharmacy and get
a vaccination on the NHS – you don’t
need a doctor’s letter. 

‘Every Mind Matters’ – how’s yours? HELP FIGHTFLU

STIs:
Age is no protection



Please note: These are the term dates and holidays for community 
and voluntary controlled schools. Academies, free schools, foundation
schools and voluntary-aided schools have the freedom to set their own
term dates.

Term 2: 4 Nov -  20 Dec 2019
Term 3: 6 Jan -   14 Feb 2020
Term 4: 24 Feb - 3 Apr 2020
Term 5: 20 Apr - 22 May 2020
Term 6: 1 Jun -  20 Jul 2020

For all the latest school term dates and holidays, 
visit www.somerset.gov.uk/schooltermdates

Term 1: 3 Sept -  23 Oct 2020
Term 2: 2 Nov -  18 Dec 2020
Term 3: 4 Jan -   12 Feb 2021
Term 4: 22 Feb - 1 Apr 2021
Term 5: 19 Apr -  28 May 2021
Term 6: 7 Jun -   23 Jul 2021

2020/212019/20
This is an important notice

for all parents and carers
with children aged between 
two and eighteen.

Here’s your chance to
have your say on
school admission
arrangements for all
children who are due to
start, transfer or move
schools during the 2021-22
school year. A consultation is
running until January 2020.

It applies to all voluntary
controlled and community
schools, and those voluntary
aided and foundation schools 

and academies that have
asked the local authority to
consult on their admission
arrangements on their behalf.

The consultation 
allows parents, schools,
religious authorities and
the local community to
comment on the

proposed admission
arrangements. 

To view the consultation,
please visit www.somerset.
gov.uk/admissions, click on
‘School Applications’ and 
then ‘Our Admission
Arrangements’.

HAVE
YOUR
SAY!

School 
Term 
Dates 

IMPORTANT

NOTICE

For all your care needs 

Home care services
Supporting people to remain independent in their own home. 

Petals Active Living Centres
Our specialist day care service supporting people to live well  

with dementia. We have 4 centres in Somerset. 

Care homes
Our homes provide day care, respite stays, Petals dementia care, 

residential, nursing and end of life care.

The Halcon Centre
Short breaks for people with complex physical disabilities.

Realise
Supporting people with learning disabilities and complex needs to 

live an independent life. 

If you or someone you know could benefit from any of these services 
please contact us. We have a friendly, knowledgeable team who 

would love to guide you through any queries you may have.

0800 8174 990 | care.enquiries@somersetcare.co.uk
  www.somersetcare.co.uk

Our services include:

School term dates - 15

This winter we’re piloting 
a scheme that will put a

social worker in to A&E at
Musgrove Park and Yeovil
District hospitals.

The aim is to manage the
pressures at this hugely busy
time of year. We are also
planning to have a social worker
at ambulance control centres.

Some of the people who go to
A&E or phone 999 don’t need
urgent medical care, but go
there because they are not sure
where else to turn in a crisis.

Some of these cases could be
better dealt with by social care
and we hope that by having the
expertise immediately on hand
we will be able to give people
the right help quicker, as well 
as freeing up capacity for health
staff to deal with the urgent
admissions.

This is a great example of our
social care services working
closer than ever with NHS
partners to improve lives and
manage the increased demand
for help over the challenging
winter months.

The pilot initiatives will run
through the winter so that social
care expertise is immediately
available when needed.

The initiative builds on two
projects already up and running
in Somerset – Rapid Response
and Home First – where the
County Council and the NHS 
are working in partnership.

PILOT SCHEME PUTS SOCIAL CARE IN A&E

2021-22 
school 

year
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Registered Charity No. 1014697

 Residential and nursing care

 Respite stays welcome

 Beautifully landscaped gardens

 Safe, friendly and homely accommodation

 Daily activities programme

Feel free to pop in for a chat with Home Manager 
Amanda or call 01823 481500 for more information

www.care-south.co.uk

A beautiful country home dedicated to outstanding 
care at a realistic price

Hatch Beauchamp |  Taunton  | TA3 6SG

15 August 2018

        www.carelinesouthsomerset.co.uk
        01935 479815

Get in touch now for a FREE no obligation 
demonstration:

Friendly,
fully trained 
local call 
centre sta�

98.87%  
calls answered 
within  
60 seconds

Careline South Somerset gives extra support to help people 
live independently in their home while bringing peace of mind 
to their family and friends.

We’re here for you 24 hours a day, 365 days a year

Great Value
24 hour help
for only 58p
per day

£

24 hour help at the touch of a button

Careline
South 
Somerset
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What happens during a Home Safety Visit?
A friendly Devon and Somerset Fire and Rescue Service Home Safety 
Technician will visit you in your home. The visit usually takes around 45 
minutes, and the technician will: 
•  Check smoke alarms – Our technician will check your alarms for you 

and if necessary may even supply you with a FREE smoke alarm.
•  
•  Offer advice appropriate to your home and lifestyle.
•  Provide the contact details of other partner agencies who may be 

able to give further help or assistance if needed.

A working smoke alarm is a vital start when it comes to protecting 

Fire Service may be able to offer you. For example, someone who might 
struggle to hear their smoke alarm, we can provide sensory alarms 

alarms, alarm testers, special timers and winter warm packs. 

Who is eligible for a FREE Home Safety Visit?
•  Anyone aged over 65
•  Any household with children under the age of 18
•  Anyone with a disability, mobility issues or sensory loss
•  Anyone who smokes and lives alone
•  Anyone with a thatched property
•  Many other vulnerable people – please get in touch

You could be eligible for a 
FREE Home Safety Visit.
Many people across Somerset are eligible for a FREE 
Home Safety Visit. These visits are offered by Devon and 
Somerset Fire and Rescue Service as part of a public 
service to ensure we are doing everything possible to 
help you live safely in your home.

Is your home protected 
from fire? 

“The technician was very polite, compassionate and very 
caring. Before the visit I hadn’t slept properly in two months. 
Last night I slept better and felt more relaxed due to the way 
my whole situation was handled.”

“Perfectly polite and professional! So impressed with the 
service, I feel so much safer. The technician was lovely, thank 
you for helping us.”

Booking your FREE Home Safety Visit is easy
Call  0800 05 02 999 
Email  
Text 07800 002 476
Quote reference code 414

Some residents who have had a home safety visit said... 

       



*Finance subject to status, T&C’s apply.  
Subsidies are limited by area and not guaranteed. Putting off your 

enquiry could reduce the potential subsidy available to you

INSTALLED IN 1 DAY
“ What a difference a day makes 
as the saying goes, and yes, 
that’s all it took to install.”

Mr & Mrs Barber, Wells

WARMER IN WINTER
“ There is no doubt that the 
conservatory is much warmer 
than previously, and no, the 
room is not darker either!”

David Birch, Chichester

USABLE ALL YEAR ROUND
“ The conservatory is now used 
throughout all seasons of the year 
and is far more comfortable to sit 
in whatever the weather outside.”

Mr & Mrs Gibson, Portishead

COOLER IN SUMMER
“ You could have fried an egg on the 
table in the summer, I now look 
upon the conservatory as a new 
room. It is quiet, restful and cosy.”

Carol Doyle, Surrey

REDUCES ENERGY BILLS
“ I’ve already turned the 

Lovely job guys, thank you!”
Anne Bird, Bristol

QUIETER IN BAD WEATHER

do not have to close the door to 
the conservatory when it rains.”

Mr & Mrs Bailey-Webb, Warsash

WHAT A DIFFERENCE A DAY MAKES

There are many reasons to change your 
conservatory roof with Green Space UK BEFORE

LATER THAT DAY

“It’s the best home
improvement we have ever made.

Our conservatory is now our dining
room in the garden.”

Mike Millis, 
Middleton On Sea

C O N S E R V A T O R Y   R O O F S

For a free quote call:

0800 65 25 157
www.greenspaceconservatories.co.uk

SUBSIDIES 
AVAILABLE

*Quote Ref  

SUBSTANTIAL  
SUBSIDIES 
AVAILABLE
We’re planning to make insulation 
a must have addition to every 
conservatory across the UK. We are 
therefore offering a SUBSTANTIAL 
SUBSIDY to a limited number of 
suitable properties in selected areas. 

that the Green Space system can offer 
and see if your conservatory is suitable 
for any potential subsidies, contact us 
now.
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