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SOMERSETYour

High street shops, big name firms and
small rural businesses – it’s been a tough

year across the country – including right here
in Somerset. Throughout the pandemic we
have seen significant job losses.

As furlough comes to an end, and even more jobs could be
put at risk, we want to highlight what your Council is doing
to help people find work in Somerset. 

We're:
●   Investing millions of pounds on specialised buildings 
     to help firms stay in Somerset, expand and take on local
     people. The latest is under construction in Bruton and 
     joins other new builds in Highbridge, Wiveliscombe 
     and Wells.
●   Completing a huge investment in Yeovil, with the iAero 
     complex opening this year, and planning a new digital 
     innovation centre in the heart of Taunton to encourage 
     high tech business to create new jobs.
●   Creating 50 Kickstart placements, giving young people 
     on Universal Credit the chance to get vital work 
     experience at Somerset County Council.
●   Working with the NHS in Somerset to create a new 
     nursing degree at Bridgwater & Taunton College, 
     helping to address shortages in a critical profession. 
●   Helping key partners where we have identified job 
     shortages – take a look at the back page of Your 
     Somerset for an advert for drivers for our waste and 
     recycling services.

It all points to an investment of tens of millions of pounds
to create jobs.

WORKING FOR YOU...
▲

Continued on page 3

Recycle More progress, autumn recycling 
tricks and treats and a guide to your SWP service

Latest updates:Somerset
Waste
Partnership

We need more
care workers
With demand on care
services increasing across
the county, we desperately
need to recruit more carers.
Find out more about this
growing sector, which
comes with good job
security and a number of
interesting and rewarding
career paths to choose
from on page 4.



advertising To find out more about advertising in 
Your Somerset, email yoursomerset@somerset.gov.uk



We want to pay tribute to 
long-standing councillor, Alan
Wedderkopp, who sadly passed
away in July at the age of 89.

Cllr Wedderkopp was elected to
Somerset County
Council in 2013 to
represent the
Comeytrowe and
Trull Division. 
He was also
elected to the
Wilton and
Sherford ward on
Somerset West and Taunton
Council in May 2019 having
served on the former Taunton
Deane Borough Council for 12
years as a local councillor
representing Comeytrowe Ward.

Acting Council Chairman, 
Mark Keating, said: 

“Alan Wedderkopp’s long
service to the community, 
both as a County and District
Councillor, was remarkable. 
He did so much great work as a
champion for his residents and
this council and will be greatly
missed.”

Summer 2021 Contact us - 3

If you can’t find 
what you need 
on our website:
Phone 0300 123 2224
Phone lines are open Monday 
to Friday, 8.30am until 5.30pm.

Write to us at
Somerset County Council, 
County Hall, Taunton, 
Somerset, TA1 1DY

Please phone the numbers
below for the following services:

Fostering enquiries
0800 587 9900
Adopt South West
0345 155 1076
South West Heritage Trust
(01823) 278805
Somerset Road Safety 
(01823) 423430
Somerset Waste Parnership
(01823) 625700

District Councils
Mendip District Council
0300 303 8588 
Sedgemoor District Council
0300 303 7800
South Somerset District Council
(01935) 462462 

Somerset West and Taunton
Council 0300 304 8000

Other useful numbers
Citizens Advice Consumer 
Service Helpline 
03454 04 05 06
Street Lighting Faults
0845 601 0939 
(office hours) and
0845 795 9639 
(for out of hours emergencies)

Student Finance Direct 
(Higher Education Students
only)  0845 607 7577
Wellington Community Office
(01823) 663379

To get in contact with Your Somerset or to advertise in this publication,
contact the Communications Team on (01823) 355020, or email
yoursomerset@somerset.gov.uk

We gratefully acknowledge the support of organisations that advertise in
Your Somerset, but Somerset County Council can accept no responsibility
for the products or services advertised. We advise readers to make their
own enquiries before purchasing products or services.

Pssst...Your Somerset costs 7p per copy to produce.

“A note from the editor...”

Well, what a
summer
we had.

Football and the
Euros – so close
to being outright
champions, but the way our
team united the country shows
they are all winners. The
Olympics and Paralympics – 
a wonderful spectacle of
sportsmanship, commitment
and emotion, and so many
winners to inspire us all.

And of course, what
really matters to
people in our
wonderful county,
our county cricket     

   side, right in the      
   mix for a first ever

championship title. 

Let’s hope they continue to do well
and we see Somerset crowned as
winners at long last!

And the winning doesn’t 
end there. 

Did you know that
Somerset County
Council is in for a
number of national
awards for major
roads projects, adult services, our
community provision and our
workforce teams? Congratulations to
everyone involved.

There was one other challenge, 
not as exciting but certainly one 
that will have a big impact on us 
all here in Somerset – the way local
councils are run.

All four district
councils and the
County Council
agreed some time
ago that the current
arrangement is not working well
enough and needs to change. 
The Secretary of State for Local
Government has indicated he wants
to see one single council created for
Somerset and all five councils’
political leaders and top level staff
are now getting around the table to
draw up the plans as to what that
new Somerset council will look like.  

It’s a big moment and your councils
are now working together to make
sure the biggest winners are
Somerset’s residents.

And finally,
although
Somerset has
had some of the
lowest levels of
covid throughout
much of the pandemic, we have 
seen cases rise quite dramatically in
recent months. So as we try to return
to what feels like some sort of
normal, please helps us to
successfully beat this virus and
remember the hands-face-space-
fresh air guidance.   

For all coronavirus
related support, phone 
0300 790 6275, seven days 
a week, 8am until 6pm. 

Contact us 
Visit www.somerset.gov.uk

Please recycle

We are investing a further £6m to
help our local economy recover
from the pandemic, giving grants
to some of our smallest
businesses and to help firms
recover in areas like tourism,
hospitality and the care sector. 

And we are providing financial
support to help individuals,
including those facing
redundancy, to get into work or
training and working with
partners to create ‘skills boot
camps’ to fast track people into
interviews and jobs.

We know it’s tough – that’s why
we're investing in business,
investing in people and investing
in Somerset. 

To find out more about the help
on offer, visit the Step Up
Somerset website at
www.stepupsomerset.org.uk
or see page 5 for more. 

▲

Continued from cover

In MYOpInIOn
Council LeaderCllr David Fothergill

In memory 
of Cllr Alan 
Wedderkopp



Your Somerset 4 - Careers in care

Home care services (sometimes called ‘domiciliary
care’) provide professional support to people to
help them live safely in their homes. It supports
people with all aspects of their daily lives,
including personal care, mobility, meal
preparation and social activities. 

You could be working with lots of different
people, including older people, people
managing chronic health issues or with
special needs or physical disabilities. 
The people you care for could be recuperating
after injury, illness, or a hospital stay – so you
would be working with them to help them regain
their independence. This is called reablement and is
really important to help people maintain a good quality
of life. 

You don’t need any previous experience or specific
qualifications to become a care worker – you just
need a bucketloads of compassion and be
committed to the people you care for. We will
provide all the training and support you need,
and there’s a range of opportunities to develop
and progress your career in care.

“I love my job. It is so rewarding and
interesting. No two days are the same. 
It offers me the flexibility to continue my
education, as I am currently working towards 
my degree, and allows me to have time at home

with my young family. It also enables me to give
something back to all those people who have helped

us to have the country we have today. I am proud to be
a carer.” (Debbie, Domiciliary Care Worker in Somerset)

Are you looking for a change of career?

What is Home Care? 

Here’s what our staff say:  

URGENT APPEALS 

Who needs Home Care?

How can I find jobs in home care? Visit www.proudtocaresomerset.org.uk/jobs 
or email proudtocare@somerset.gov.uk

Are you compassionate, kind and interested in helping others? If so, a fantastic career in Home Care awaits you!

If you have any community
healthcare equipment that you
no longer need, please get in
touch and return it now. 

Millbrook Healthcare loan
equipment on behalf of the NHS 

and local authority social care
teams when people leave hospital
or after a period of illness, to help
them stay safe at home and retain
their independence. We are seeing
an increase in demand for this
equipment, which is creating
shortages in supply.

Do I need experience? 

Please phone Millbrook Healthcare on 0333 003 2407, between 9am
and 5pm, Monday to Friday to arrange a contactless collection, free
of charge.

If you have any single, low value items of equipment, we may ask if
you or a family member or friend are able to return the item to one of
our equipment drop off points, located across the county. We can
then collect these items in bulk. 

Some items of equipment, which are reused may have small chips
and scratches, but all equipment is deep cleaned and serviced before
it is reissued.

We are most in need of the following equipment:

Wheeled Walkers    Toilet Seat and Frames Shower Stools Perching Stools



Summer 2021 Employment support - 5

We’ve got a number of vacancies 
across Somerset in a variety of 
roles for budding health and safety
technicians, teaching assistants,
business administrators, grounds
assistants, activity instructor assistants
and more, which could all lead to
permanent jobs. Contact your local job
centre for more information and how to
apply. 

With furlough now winding down, 
and the job market starting to 
get back on its feet after a 

turbulent 18 months, it’s more important 
than ever to make sure you get the right
employment advice.

But don’t let the pandemic 
put you off starting a new
business or looking for a
new career, check out
Step Up Somerset, our
one-stop-shop for
people, employers and
businesses looking for
support and information

about employment, skills, careers and
apprenticeships in Somerset.

If you need help completing a job application
or writing a CV, or you have a great idea and
want to start your own business, check out the
website or come along to one of the network
of employment hubs popping up across the
county this autumn. 

To find out more about the hubs in Somerset
West and Taunton, including a youth hub at the
Minehead Eye, take a look at the Community
Employment Hubs facebook 
page at www.facebook.com/
communityemploymenthubs, 
phone 01823 219578 or email
employmentsupport@somerset
westandtaunton.gov.uk 

If you live in the Sedgemoor area, find 
out more about the 100 Women First and
Men4Sedgemoor programmes by emailing
info@underconstruction.org.uk

More hubs will be opening shortly at Chard 
and Yeovil libraries and the Balsam Centre 
in Wincanton. 

Learn Live works with some of the
country’s top employers and has
now teamed up with Step Up

Somerset to bring you a series of
broadcasts covering topic such as,
‘Employability skills - employers top ten
most wanted’, ‘Be your own boss’ and
‘Schools out – what next?’ 

Get ahead of the game and watch 
them at learnliveuk.com/step-up-
employment-and-skills-broadcast

The Kickstart Scheme offers young
people, aged 16 to 24, who are
claiming Universal Credit the

chance to land a six-month work
placement, paid at national minimum
wage, for 25 hours per week. It not only
offers a great opportunity for young
people to prove themselves and get
experience in the world of work, it also
helps them to develop new skills and
gain experience, which should help them
find work after completing the scheme. 

Train4Tomorrow offers 
free, high quality, digital and 
technical training to employed 

and unemployed adults. The training 
is designed by industry to meet their 
open and live vacancies. 

Their ‘Skills Bootcamps' are flexible
courses, lasting up to 16 weeks, giving
people the opportunity to build up
specific-sector skills and fast-track to an
interview with a local employer. For more
information, visit skillslaunchpad.org.uk

Need support finding a job? 

Step Up Somerset is here for you! 
Visit www.stepupsomerset.org.uk



Your Somerset 6 - Stay well

For the first time all secondary school students will be offered 
a flu vaccine along with over 35 million people. This builds
on the success of last year’s expanded flu programme,

which saw a record number of people get their jab. 
This year it will be delivered alongside the booster
programme for COVID-19 vaccines to protect as 
many lives as possible. 

The flu vaccine is the best protection we have against
the unpredictable flu virus. By getting a flu jab you’re not
only protecting yourself, but you’re also helping to reduce
the risk of the infection spreading to the people you care for
and to those who are more vulnerable.  

We all need to work together this year to reduce the impact of the
winter pressures on the nHS to stop them being overwhelmed - 
and you can do your bit by having a flu vaccination.

Who should get it?

The flu vaccine is offered free of charge to:
●   All children aged two and three on 31 August 2021 (nasal spray)
●   All children in primary school and all children in school years 7 to 11 
     in secondary school (nasal spray)
●   pregnant women
●   people aged 50 and over

●   people in clinical risk groups aged six months to 50 (for example, 
     long term chronic respiratory diseases, heart and kidney 
     disease, seriously overweight with a BMI of more than 
     40 or diabetes)
●   Unpaid carers
●   Close contacts of immunocompromised individuals
●   Frontline health and adult social care staff

If you’re in one of these groups, your Gp or school will be in contact
shortly with details of their flu clinics, and how to book an appointment. 

You can also go to any pharmacy and get your vaccination on the
NHS – you don’t need a doctor’s letter.

make sure you’re protected 
Flu vaccine- 

For more information, visit www.nhs.uk/getflujab or www.healthysomerset.co.uk/flu 

The flu vaccine is the best protection we have
against the unpredictable flu virus.



Summer 2021 Stay Safe  - 7

You can still catch and spread 
Covid-19, so we encourage  
you to keep acting 
responsibly.

For more information, visit:  
www.somerset.gov.uk/coronavirus

Think twice this summer

         



Your Somerset 8 - Go digital

Doing things digitally, especially throughout the pandemic, has become more
and more of a necessity. Let’s face it, it’s easier, quicker and you can do it from
the comfort of your own home, when you want to. In most cases, you get an
instant acknowledgment, and it saves money too. So as technology moves on,
we wanted to show you some of the great services you can access online and
what goes on in the background.  

Let’s go
DIGITAL

Go to our website (www.somerset.gov.uk)
and search ‘Report a problem on the road’.
Select the relevant issue (in this case a
pothole) and find where it is on the map. 
You will need to answer a few questions and
then just upload your photo. 

You will then 
receive an email 
to say the pothole
has been repaired
or if any action has
been taken. 

This will then
ping up on
our highways
engineer’s
smartphone. 

We really appreciate it when people take the time to let us know if they’ve seen an issue, it helps us to keep our roads safe. 

While on site the highways engineer will 
send an electronic works order form to our
contractor to fix the pothole, or depending on
its size and depth, will note it down and add it
to the routine repairs programme.

Report a problem on the road

The contractor
comes out and
repairs the fault.

Online 
services
But it’s not just about
roads, here are some of 
the other services available
online at 
www.somerset.gov.uk

Find childcare
You can find a full list of
childcare in your area or
use our Childcare Finder
Service at 
www.somerset.gov.uk/
findchildcare

Get your concessionary
bus pass
You can register, apply and
renew a concessionary bus
pass at 
www.somerset.gov.uk/
updatebuspassdetails

Libraries 
You can renew or reserve 
a library book here 
www.librarieswest.org.uk

Report a problem with 
a public right of way
You can report problems
on public rights of way 
by using our Explore 
Somerset map at
https://roam.somerset.
gov.uk/roam/map
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Take a photo of the issue
(from a safe place!) 

Our highways engineer will visit 
the location and assess the pothole. 

Please note: We aim to visit
within three working days, and
depending on size, depth and
where it is, we will try to repair
it within 28 days (or sooner if
it’s an emergency).

Although our Highways team carry out regular routine checks, with 4,172 miles of road to cover it’s not always possible
to see everything, which is why we need your help! Did you know that you can use your smartphone to report a pothole
or any other fault on the road while you’re out and about? If you do here’s what happens: 

?
Could you be a digital
volunteer? 
We've already worked with a
group of volunteers to improve
our pothole reporting process. 
If you would like to join our group
of Digital Customer Volunteers to
help design services for you, visit
volunteering.somerset.gov.uk/
digital-customer-improving
-lives-volunteer



PULLOUT

SWP would like to thank everyone who
took part in our Recycle More survey
earlier in the year.

Nearly 2,000 of you gave your views in
April and May, looking back on the first
months of the service which launched in
October 2020.

The results from the 1,800-plus Mendip
residents who responded show resounding
support for the expanded collections:
● 84% felt the new service was an 
improvement on what went before.

● 74% felt their rubbish bin was the 
right size, even with three-weekly 
collections.

● 96% felt Recycle More made it easier 
to recycle.

The survey backed up what the tonnages
have been telling us – that lots of you are
making the most of being able to recycle
new materials from the kerbside.
● 87% said they are recycling more 
plastic pots tubs and trays.

● 75% said they are recycling 
more cartons.

● 38% are recycling more batteries and 
33% more small electricals. 

And it is not just the new items.
Respondents say Recycle More has
encouraged them to recycle more 
across the board.

Six-month figures show more than 100
extra tonnes of recycling collected each
week in Mendip - a jump of nearly 20%,
with a similar drop in rubbish collected.

Remember, with Recycle
More you can recycle
plastic bottles, pots, tubs
and trays. But we are not
collecting ALL plastics
because some are still very
difficult to get recycled
here in the UK.

We do not collect thin, stretchy and crinkly
plastics, hard plastics like CD cases or
coat hangers, or mixed materials like pet
food pouches and crisp packets. Please
DO NOT put them in your Bright Blue Bag.

Supermarkets may be collecting some of
these (see page 2). If you cannot reuse or
recycle elsewhere, please put these
plastics in your rubbish bin and they will be
used to generate electricity at the Energy
from Waste plant at Avonmouth.

News Somerset
Waste
Partnership

Reduce, reuse and recycle for Mendip - AUTUMN 2021

We manage waste services for all Somerset
councils. For service information, see the 
back page or visit: somersetwaste.gov.uk

Mendip makes the

most of Recycle More  Somerset
Waste
Partnership

SWP and its collections contractor
SUEZ sincerely apologise for 
the disruption to collections 
in recent months.

Too many have been missed,
especially recycling, and we 
have not been able to return 
as quickly as we should when 
this happens. We apologise to
everyone affected.

The well-documented national
driver shortage is the underlying
cause and has hit councils and
companies around the country. 
It is a long-term problem
worsened by Covid which slowed
the training and testing of new
drivers to replace those retiring.

The last 18 months have also seen
crews picking up much more
waste as we all spend more time
at home. That has made it much
harder to complete rounds and
means crews have been working
extended hours for a long time.

Driver recruitment is especially
difficult in Somerset because 
it is home to many distribution
centres. Temporary depot
arrangements in Taunton and
congestion hotspots have added
to pressures, as has Covid illness
and self-isolation. 

Much work is underway to 
get collections back on track,
including SUEZ recruitment (see
back page) and www.suez.co.uk/
somersetjobs for more details.

We are committed to providing 
a reliable service that makes it
easier for you recycle as much 
as possible. Please bear with us.

For more information about
disruption and other updates
please visit somersetwaste.gov.uk 

We’re sorry



SWP’s recycling 
and rubbish collections
contractor is looking for
new recruits.
SUEZ has vacancies for recycling and refuse
truck drivers across the county with depots
in Bridgwater Evercreech, Lufton in Yeovil
and Williton. Right now, a £1,000 welcome
bonus is on offer to new Large Goods
Vehicle (LGV) drivers.

Driving for SUEZ in Somerset has benefits that you
will not find in other Heavy Goods Vehicles (HGV)
and LGV driving jobs.

You are part of a crew and a wider team, so no
lone working.

There is more work life balance than many driving
jobs. You will usually be finished at a family-friendly
3pm Monday to Friday, with no working away from
home or overnight stays.

SUEZ is also looking for supervisors and loaders. 
For more information visit www.suez.co.uk/
somersetjobs

Q. How long have you worked on the 
Somerset Contract?

A. 11 years in various roles.
I used to supervise the operations in the 
Bridgwater yard and was a crew member 
on a refuse round briefly. I’ve been driving 
a collection truck for the past three years 
and now work on the schools recycling round.

Q. What is the best thing about the job?
A. Working as part of a team and having 

some team spirit. We all try to support 
each other to get the job done.
I also like that the job means you travel 
around Somerset. We get to have our breaks 
in some lovely parts of the countryside. It is 
nice that you get a change in scenery. 

Q. What is the most difficult part of the job?
A. It can be tiring, especially during really 

busy months like Christmas and Easter or if 
the weather isn’t great. Some people can 
be a bit rude and in a hurry, but on the 
whole it’s great to interact with the public 
and the job is very rewarding. 

Supermarkets
sweep into
plastic
recycling

From bubble wrap to
bread bags, more and
more supermarkets are

starting to offer ways to
recycle that tricky soft
plastic.

In the fight for your footfall,
many Co-ops and larger
branches of Tesco and
Sainsbury’s are taking a wide
range of soft-stretchy-crinkly
plastics and plastic-foil
packaging.

That could mean an easy
way for us all to recycle
everything from pet food
pouches to meat wrapping,
cling film to crisp packets
and carrier bags.
Ask when you are next in
store or check
https://flexibleplasticfund.org
.uk/find-a-collection-point to
see who is collecting what
near you.

SWP has collected plastic
bottles for many years and
Recycle More is adding
plastic pots, tubs and trays 
to collections area by area.
But thin, flexible and crinkly
plastics are still off the
agenda – it is very difficult to
get them recycled in the UK.

Could join the SUEZ crew?

Peter, a driver from the SUEZ Bridgwater depot

YOU

Halloween – recycling tricks and waste-less treats

Make the most of autumn by using the seeds and flesh from
Halloween pumpkins to make tasty treats, from pies and soups
to toasted snacks. Check the great ideas from campaigners
Hubbub at hubbub.org.uk/how-to-eat-pumpkin. 

For trick-or-treat, save money and make healthier alternatives,
such as cakes and biscuits, instead of costly shop-bought
sweets. Find free recipes by the national Love Food Hate Waste
campaign at lovefoodhatewaste.com. 

And a little planning could cut the cost of All Hallows' Eve and
boost the fun for kids. Cut the waste in your rubbish bin by
avoiding single-use plastic supermarket products. Instead, get
creative with your children to make spooktastic costumes from
old clothes, sheets, cardboard boxes and more (and recycle
them later). PS: When your pumpkin is past its prime, give it the
chop and add to your compost bin or food waste bin. 

Recycling site winter hours – arrive before five

All recycling sites start their new winter timetables on Friday 1
October.When open weekdays, all sites will start work at 9am
and close at 5pm until the end of March. Saturday and Sunday
hours at all 16 sites remain 9am-4pm year round. Summer hours -
9am-6pm when sites open weekdays - resume on Friday 1 April
2022. For full details of recycling sites, visit: somersetwaste.
gov.uk/recycling/centres/ 

Get going with a compost bargain bin 

90,000 tonnes to Energy from Waste

Buying less, reusing where you can and recycling what is left helps
protect the environment and reduce carbon emissions.

When disposing of what cannot be recycled, Energy from Waste
(EfW) is better than putting material into landfill. Since June last
year, we have been sending Somerset’s non-recyclables to the
Viridor EfW plant in Avonmouth where it is burned to produce heat
and electricity. 

That means everything that goes into your black rubbish bin, 
plus what is collected in the EfW skips at our 16 recycling centres.
Last financial year, Somerset sent 90,342 tonnes to EFW and 29,027
tonnes to landfill.

Details of what should go into EfW skips at recycling sites is online
somersetwaste.gov.uk/efwskip and new site signage is planned -
essentially it is anything that cannot be recycled (kerbside or 
at a recycling site) except hazardous materials (e.g. garden
chemicals), explosive or liquid waste, or waste with high sulphur 
or chlorine content (e.g. UPVC windows frames). 

DRIVERS
WANTED

What you achieved in 2020-21

Falling leaves is a clear signal to get your composting up 
to scratch with a new bargain bin.

Somerset Waste Partnership 
has teamed up with
getcomposting.com to 
provide an exclusive offer 
on home compost bins.
Composting at home cuts CO2
emissions and turns garden
waste, suitable kitchen waste and
even some card and paper into
a free supply of compost that will
keep your garden, veg patch
and allotment growing well year
after year. Hundreds of you have
already taken advantage 
of this great deal.

Two sizes are available in the offer
so there is an option to suit most gardens. The smaller 220 litre
compost converter is only £13.50, and the larger 330 litre is just
£16.00. Delivery is £9.99 per order, not per bin, so you could join
together with a neighbour or friend to get the most from the
offer by splitting the cost of delivery. Full details, plus tips on
composting and grow-your-own: somersetwaste.gov.uk/home-
composting 

Soaking keeps bonfire 
night safe

Fireworks and bonfires need careful
handling to avoid a bin blaze. Drench
fire or barbeque embers, or let them
cool completely, before throwing away.

Soak fully-spent fireworks in water and
they can be disposed of in your general
rubbish or taken to a recycling site.
Misfired or partly-spent fireworks must 
be soaked in a container of water
overnight, until properly sodden, and 
the manufacturer or supplier should be
contacted for guidance on disposal. 



GET IN TOUCH
Manage almost all waste services online 24/7. 
Use My Waste Services and My Collection Day at
somersetwaste.gov.uk or contact Mendip District
Council about:
■ Collection days and calendars
■ Reporting missed collections after 7pm on 
due day

■ Kerbside recycling and refuse collections, 
including container requests

■ Paid-for garden waste collection
■ Paid-for garden waste sacks, and requesting 
collection

■ Clinical waste collections
■ Paid-for bulky waste collections
■ Assisted collections for those with difficulty 
moving waste containers

■ Removing a refuse or garden waste bin
■ Communal recycling and refuse collections
■ Sending a comment, complaint or compliment

mendip.gov.uk
0300 303 8588
customerservices@mendip.gov.uk

Use My Waste Services or contact 
county council about:

■ Recycling sites 
somerset.gov.uk
generalenquiries@somerset.gov.uk
0300 123 2224

Somerset Waste Board representatives
Mendip District Council
Cllrs Peter Goater, Tom Ronan
Somerset County Council
Cllrs David Hall, Clare Paul (Vice Chair)

COLLECTIONS
Leave at the edge of property by 6am on
collection day. Use only SWP waste containers
(see Get in Touch, below, for replacements).

■ Food waste bin: all food waste, paper kitchen 
towel

■ Black box: sort/segregate paper (magazines, 
directories), and card (flatten/tear, fit in box, 
or take to recycling site), brown envelopes

■ Green box: sort/segregate glass bottles, jars
(rinse, unbroken, tops on, no table or 
cookware), and cartons/Tetra Paks (rinse, 
squash, tops on)

■ Bright Blue Bag: tins and cans (rinse, crush if 
safe), aluminium foil (rinse, scrunch), aerosols
(empty, do not crush/pierce), household and 
food rigid plastic pots, tubs, trays, bottles
(rinse, stack/nest, squash, bottle tops on)

■ Tied bag: household batteries
■ Untied bag: small electrical items (remove 
any batteries)

■ Tied bag to keep completely dry: clothes and 
shoes good enough to wear again

Communal collections:most blocks have
recycling bins for cardboard, paper, glass bottles
and jars, cans and tins, and household and food
rigid plastic pots, tubs, trays, bottles.. 

Christmas and New Year 2021/22
Usual collection day   Revised collection day
Fri 24 Dec                       No change
Mon 27 Dec                  Tue 28 Dec
Tue 28 December         Wed 29 Dec
Wed 29 December      Thu 30 Dec
Thu 30 December         Fri 31 Dec
Fri 31 December           Sun 2 Jan
Mon 3 January              Tue 4 Jan
Tue 4 January                Wed 5 Jan
Wed 5 Jan                     Thu 6 Jan
Thu 6 Jan                       Fri 7 Jan
Fri 7 Jan                          Sat 8 Jan
Mon 10 Jan                   Usual collections resume

No garden waste collections Mon 27 Dec - Fri 7
Jan (inclusive); usual garden waste collections
resume from Mon 10 Jan.

Decoration-free real Christmas tree: home
compost or take to recycling site; garden waste
subscribers can add it to a collection.

After single bank holiday – Easter, May, August –
collections one day later. Check details on
website for Spring Bank Holiday Thu 2 Jun and
Platinum Jubilee of Elizabeth II Fri 3 Jun.

Missed collections: report to SWP via My Waste
Services menu at somersetwaste.gov.uk - see 
Get in Touch, below.

In severe weather, put
recycling out for up to four
calendar days if collection
missed, rubbish up to seven
calendar days. If still not
collected, put out on next
usual collection day.

RECYCLING SITES
Somerset's 16 recycling sites all open Sat-Sun
9am-4pm year-round; when open weekdays, site
hours are 9am-6pm Apr-Sep, 9am-5pm Oct-Mar.
Mendip has recycling sites at Frome (open daily),
Street (daily except Thu-Fri), Wells (daily except
Tue). See website for recycling sites in other
districts.

On all visits, your vehicle or trailer may need to
display a free recycling site permit, available 
to Somerset residents only. Details: somersetwaste.
gov.uk/permits

Take care: check all safety restrictions, wear
suitable gloves and footwear, beware obstacles
underfoot, supervise children, stay alert to moving
vehicles, seek and take staff advice.

Material charges apply to asbestos, plasterboard,
hardcore, soil, tyres, vehicle parts, gas bottles;
card payments only. Check SWP website or 
contact county council (see Get in touch).

Mendip recycling sites take all kerbside materials
to recycle, except food waste (double bag, put
in energy-from-waste skip), plus:

■ Asbestos, items containing asbestos (double 
bag, clear plastic, seal, pre-pay online, ring 
site before visit) (not Wells)

■ Batteries (car, household)
■ Cartons (including Tetra Pak)
■ Electrical items (remove-recycle batteries)
■ Fridges, freezers
■ Garden waste (see website about injurious 
or invasive plants, ash dieback, persistent 
herbicides, and other exclusions)

■ Gas bottles (on-site charges)
■ Hardcore (on-site charges)
■ Hazardous household waste (e.g. garden 
chemicals)

■ Lighting (fluorescent tubes, long-life bulbs)
■ Metals
■ Mobile phones

■ Oil (cooking, engine)
■ Paint 
■ Plasterboard (pre-pay online)
■ Plastic (food and household pots, tubs, 
trays, bottles)

■ Residual waste (including window glass)
■ Soil (on-site charges)
■ Toner cartridges
■ Tyres (on-site charges)
■ Vehicle parts (on-site charges) (not Wells)
■ Wood

Bank holidays, Christmas, New Year: recycling
sites open on usual schedule, except all close
Christmas, Boxing and New Year days. 

Business waste: see website for waste company
directory and details of commercial recycling
facilities available, in Mendip, at Frome, Street.

MENDIP Somerset
Waste
PartnershipWaste Services Guide - 2021/22

Updates and more online
Sign up for our e-newsletter at: 

somersetwaste.gov.uk

facebook.com/somersetwaste

twitter.com/somersetwaste



Visit somersetwaste.gov.uk



“YOUcould 
help change
child’s story”

With over 500 children in care, and around 200 in-house foster carers,
Somerset just doesn’t have enough foster carers to meet demand. 

Theo is nine. He has light blonde
hair, blue eyes and a great sense 
of humour. He enjoys playing
Minecraft, fishing, spending time
outside and reading. 

His favourite food is spaghetti
bolognaise, and he has a teenage
older sister, who is 15. Sometimes
Theo finds it hard to manage his
emotions... but then life hasn’t 
always been easy for him or his sister. 

As an example: 

@fosteringinsomerset       @fostersomerset

Could you help change a child’s
story by providing a stable home
and family for a vulnerable young
person as a Somerset County
Council foster carer?
We particularly need homes for older children
and teenagers, just like Theo and his sister.
We’re also keen to find more foster homes for
siblings, and children coming out of residential
care who would benefit from a family
environment. 

Fostering can be challenging – but it’s also
hugely rewarding, and you’re supported every
step of the way. In return, we provide ongoing
support and training, a dedicated supervising
social worker, and clear progression pathways
for carers who feel they’d like to progress
through the levels. 

Our foster carers also receive a weekly fee,
starting from £77 a week, as well as a weekly 
allowance for each child in their care.
Allowances start from £146.30 a week but
vary depending on the age of the child.

Age range Weekly allowance
0-4 £146.30
5-10 £166.65
11-15 £207.56
16+ £252.38

Anyone can be a foster carer - we need carers
as diverse as the children in our care. It doesn’t
matter where you’re from, who you love, or
whether you have children of your own – what
matters is that you want to make a difference.
You just need to be over 21 (there’s no upper
age limit) with a spare room in your home. 

You’re not committing to anything by finding
out more, and due to the ongoing pandemic,
we’re mostly using online platforms and video
calls to deliver training and chat to any
potential new foster carers. 

Mr Smith fosters Theo, who is nine and his sister, who is 15. He receives £374.21 a
week in allowances and £180 a week in fees. He also receives additional payments 
for holidays, birthdays, Christmas and mileage. 

To find out more, or to register your interest, contact Fostering In Somerset on 0800 587 9900 or visit www.fosteringinsomerset.org.uk

a



Your Somerset 14 - Caring for you and your information 

If you have any queries, email somccg.digitalteam@nhs.net or phone our Patient Advice and Liaison 
Service on 08000 851067. The SIDeR Programme is part of Fit for my Future, Somerset’s integrated
health and care strategy.

When, and only when, you need care! 
With the right information, health and social care staff can help

to make better decisions about your treatment, with you. 
This is where the Somerset Integrated Digital electronic

Record (SIDeR) Programme comes in... It’s all about sharing the right
information about you, at the right time and with the right person.

The SIDeR Shared Care Record offers a secure way for health and social
care staff to access your records so that you don’t need to worry about
providing a full list of medications or allergies, or talking them through
your full medical history every time you access our services. This gives

you more time with the
doctor, nurse or social worker,
who can help to understand
how best to help you. 

SIDeR is only accessed for
direct care purposes - which
means that it is only used by health and care professionals when you 
need care, for example, if you go to see the doctor, have a hospital
appointment or have a prescription sent to the pharmacist. 

Here’s how SIDeR helped Ben, who suffers with mental illness, when he needed care: 

Ben had a fall in his garden. He cut his leg and the
wound needed regular dressing by a district nurse at
his home.

When the nurse visited Ben, he told her he felt low.
Being stuck at home he missed his daily walks and
seeing friends. He also struggled with getting
dressed and preparing meals.

The nurse accessed SIDeR and saw that Ben had an
appointment with the Community Mental Health Service
next week due to ongoing issues with low mood. She
recommended that he tell them his concerns. She also
referred Ben to social care for support at home.

A few weeks later Ben had another fall and was
admitted to hospital. The district nurse, the
Community Mental Health Service and his social 
care staff were all due to see him the week he was in
hospital. By checking his SIDeR record, they could see
he was in hospital so did not visit his home.

Ben was confused by the fall and felt very low. The
hospital staff were able to view Ben's SIDeR record
too, so understood that he had a care package in place
at home and were able to contact his social care team.
With Ben, the hospital and social care staff agreed a
new plan for when he was discharged home.

By using SIDeR, all professionals involved in Ben's
care were better informed and avoided unnecessary
phone calls and home visits. This timesaving gave
them more time to treat Ben and help understand what
mattered to him most. Ben's mood improved as he did
not feel so lonely and felt fully supported by service
professionals.

1 2
3

4 5 6

Ben’s story

How we care for you and your 
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SIDeR is securely hosted by our technology partner, Black Pear
Software. It is being used nearly 200 times a day by health and
social care staff across the county, with community and mental

health clinicians at Somerset Foundation Trust using it the most. 
The following Somerset organisations use SIDeR:

● 62 of the 64 Gp practices
● Yeovil District Hospital
● St Margaret’s Hospice
● Somerset County Council Adult Social Care
● Somerset nHS Foundation Trust (Musgrove park Hospital, 
     Community and Mental Health services) 

Don’t worry…. Your information is kept confidential and secure and 
is only shared with appropriate nHS and social care staff involved in
your care. SIDeR does not store your information, it simply pulls it 
from the systems of connected organisations for the short moment 
the clinician needs to look at it together in one place. All usage is
audited so who accessed it and when can be checked. no part of 
your record is retained.

❛

The Somerset Digital
Medicines Project 

What is this project about?

The Somerset Digital Medicines Project is another
direct care information sharing initiative, linked to
the SIDeR Programme, between Somerset NHS
Foundation Trust, GP practices and community
pharmacies. 

                           

The aim of this project is to
make sure that any doctor or
healthcare professional who
needs to know what medication
you are taking can see an
accurate, up to date list.

Don’t you already have this
    information easily available? 

Each Gp practice and hospital currently works independently
and the information on their systems is not always shared. Many
of you will have been in outpatients at hospital, or have seen your
Gp after an admission to hospital, and then had to provide the
doctor with a list of the medications you are now taking. 
This project should make your life easier and safer.

How will it make my life safer?

      It’s important for a doctor treating you to know exactly what
medication you are taking, otherwise they could accidentally
prescribe something that could make your situation worse. 

I have heard a lot about data being sold or hacked. Is this a
      risk here?

      Your data will not be sold. This project will join up nHS
systems in the county for the purpose of improving patient care
only. The whole project is running on the nHS network and there
is a lot of training and security in place to prevent inappropriate
access to your data. 

      If I sign the national data ‘opt out’ will you still share 
      my data?

      The national data opt out refers to specific national projects
where data is shared for audit and research. This project is
different and does not share data nationally and is instead,
principally used for local patient care. 
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Demelza Douglas,
Associate Chief Clinical
Information Officer and

Paediatric Occupational
Therapist at Somerset NHS
Foundation Trust, said: 

SIDeR allows all Somerset nHS
and social care organisations
involved in a person’s care access to
the essential information needed to
support that person and their family. This sharing of information
stops people having to repeat their stories and improves
communication between the different organisations. This leads 
to better care, improved patient safety, prevents unnecessary 
re-referrals and visits. It also frees up clinical time that would have
been spent phoning around for information and logging in to multiple
digital systems. 

Find out more from Mark Dayer, Associate 
Chief Clinical Information Officer and
Consultant Cardiologist, at Somerset nHS
Foundation Trust.

The Somerset Digital Medicines Project is
another direct care information sharing initiative,
linked to the SIDeR Programme, between
Somerset NHS Foundation Trust, GP practices
and community pharmacies. 

❜

To find out more about SIDeR,
visit www.somersetccg.nhs.uk/
about-us/digital-projects/sider

information



Your Somerset 16 - Domestic abuse support

In an emergency you should always dial 999. If you are worried that an abuser may overhear your call, you
can remain silent, tap the phone and dial 55 when prompted by the operator who will send help.

               of older people will experience some form of
domestic abuse, and in Somerset the number of people over 
65 reporting abuse is on the increase.

Older people are particularly vulnerable to domestic abuse, 
often unaware that help is available. Fear and long-term health
conditions can be major barriers to seeking and getting help, 
and sometimes spotting and challenging abuse in the elderly 
can be difficult.

Abuse can take many forms, including neglect or physical,
physiological, emotional, financial, online or sexual abuse. 
It is also believed that abuse of older people is still significantly
under reported, despite the recent rise. Tragically, many will suffer
in silence, behind closed doors, in shame or embarrassment.

If you are experiencing domestic abuse, worried about someone
you know, or are concerned about the impact of your behaviour
towards others, then help is available. Visit www.somerset
survivors.org.uk or phone 0800 69 49 999.

10%
- it’s never too late to get h

elp
growing old with domestic abuse

999

For two decades Mindline has been a vital lifeline to the people 
of Somerset offering mental health and emotional support. 
During this time the service has taken nearly 30,000 calls, 
seeing a staggering increase from 60 calls a week to over 
600 since the start of the pandemic. 

Although the team tend
to get more calls from
women than men, as
they turn 20, Mindline
will be making every
effort to reach out to
more men who are
struggling and provide
support, so they don’t
feel so alone.

Working with the 
Open Mental Health
partnership in Somerset, ‘Crisis Safe Space’ is a new face-to-face
service aimed to catch and hold those in danger of a mental health
crisis. This is just one way in which they aim to make it easier and
more comfortable for men to reach out and talk. To book a session,
phone Mindline on 0800 136 1692 or 01823 276 892, 24 hours a
day, seven days a week.

of Mindline
20 years

Jan Lawrence
volunteers as a
Marie Curie
Companion for
the Somerset

Bereavement Support
Service, supporting people
who have been bereaved
during the pandemic. 

❛ Being bereaved is hard, even 
in ‘normal times’, but during the
pandemic, so many people were
totally isolated, and so many were
unable to say a proper goodbye. 

❛ Every call I make is different,
sometimes a quick chat is enough,
sometimes we talk for longer.
Everyone’s situation is unique -
there’s no one size fits 
all when it comes to grief. 

❛ people seem to appreciate
having someone impartial to
speak to. One lady said to me, 
‘I can’t cry when I talk to my family,
I want them to see me being
strong’. It’s nice to be that person
that they can cry to, it’s surprising
how close you get to people over
the phone. And when you call
someone and they say, 
‘I was waiting for you to call’ or 
‘I felt so much better after our last
call’ – it’s makes it all worthwhile.❜

If you, or someone you 
know, is affected by grief or
bereavement, and would like to
talk to someone, please phone
the Somerset Bereavement
Support Service on 0800 3047
412, Monday to Saturday,
between 9am and 5pm.  

Somerset Bereavement
Support Service
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ULTRAFAST BROADBAND  
FOR SOMERSET

Place your order today
truespeed.com
01225 233 060
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UP TO EIGHT WEEKS 

Set up a Direct Debit 
and receive up to
eight weeks free!

Please note: These are the term dates and holidays
for community and voluntary controlled schools.
Academies, free schools, foundation schools and
voluntary-aided schools have the freedom to set their
own term dates.

For all the latest school term dates and holidays, 
visit www.somerset.gov.uk/schooltermdates

2021/2022
Term 1:   6 September to 22 October 2021
Term 2:   1 November to 17 December 2021
Term 3:   4 January to 18 February 2022
Term 4:   28 February to 8 April 2022
Term 5:   25 April to 27 May 2022
Term 6:   6 June to 26 July 2022

School Term Dates  

If your child is due to start school for the first time (if they
turned four by 31 August 2021 or is set to transfer to junior,
middle, secondary or upper school in September, then you
must make sure you get your applications in on time.

Deadline for secondary admissions 31 October 2021
Deadline for primary admissions 15 January 2022

To download the primary or secondary school booklet for
parents, to make an online application or for more information,
visit www.somerset.gov.uk/admissions and select either ‘Apply
to Start School’ or ‘Apply to Transfer School’. Or, if you need a
paper application form or further advice, phone 0300 123 2224.

Is your child starting or moving schools next year?
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Roger is based in Horton and specialises in building stone walls, repointing stonework in natural lime mortars and lime plastering.In 1987 he gained his City & Guilds College of Art & Technology.
After 15 years as a successful bricklayer, Roger then concentrating on coving stonework and natural mortars.Having formed his own business in 2009, Roger Horton, Broadway and around Devon, Dorset & 

References are available on request.
Contact Roger by phone or email:

rogermoore40@hotmail.co.uk

www.bondbuild.co.uk

Bond Build
Roger Moore

Repointed Vicarage in Broadway

Part of renovated house frontage 
in Horton

Limestone repointing in Broadway
 

FREE*
Georgia toilet
& basin with

every bathroom
order
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Bathing a problem? - we can help
• Wet rooms    
•  Walk in showers and baths   
•  Waterproof wall panelling    
•  
• Automatic bidet loos    
• Established family business    
 

Call for our friendly advice, free survey and quote

info@ahminstallations.co.uk  
www.ahminstallations.co.uk
*Terms and conditions apply, visit our website for more details.

01935 317643

   
      
    
      
  Grab rails, shower seats & raised toilets 
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  Zero VAT on disabled bathrooms 
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COVID 19 - SAFEGUARDING 
CUSTOMERS AND COLLEAGUES

Showroom open 7 days,  
Blackdown Garden Centre,
Hockholler West Buckland 
TA21 9HY

• Disabled Facilities Grants    
• Grab rails, shower seats & raised toilets    
• Zero VAT on disabled bathrooms   
•  Discounts for over 60s SSAFA and  

Ex Service personnel

NATIONAL 
 INFECTION  
PREVENTION  
AND  
CONTROL
GUIDELINES

In Hatch Beauchamp near Taunton

Contact us today to see how we can help 
create a new home for you or a loved one

care-south.co.uk
Registered Charity No. 1014697

Safely welcoming 
new residents with 
our welcome promise, 
providing comfort, 
reassurance and a safe 
place to enjoy life.
Care South is a leading provider of 
residential, dementia and nursing care 
homes across the south of England  
and a not-for-profit charity.

Beauchamp House Nursing and Residential Care 
Hatch Beauchamp, Taunton, Somerset  TA3 6SG

Brand Identity & Print Design • 
Illustration & Lettering •
Stationery • Designed with Love

01823 327602 | 07557 773924
info@charlieandco.co.uk | www.charlieandco.co.uk C&oC
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