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Leading the way on climate action
Councils in Somerset have been rated best in the
UK for action on climate change, according to a
major new national study.

Independent campaign group, Climate Emergency UK, ranked all
409 local authorities across the country, scoring them against nine
categories, including:

●   how well councils’ plans would mitigate the impact of climate 
     change locally
●   whether the climate and ecological emergency was integrated 
     into existing policies
●   community engagement
●   climate education
●   scale of emissions targets
●   commitments to tackle the ecological emergency

Somerset County Council was named as the top county council,
meanwhile Somerset West & Taunton Council was ranked as the
top district council.

We’ve set out ambitious plans to help Somerset become carbon
neutral by 2030, and we’re delighted to see this work being
recognised nationally.

We know there is still a lot to do, and we can’t do it alone, 
so it is great to see Somerset’s district councils recognised too.

Tackling the climate emergency is at the forefront of our decision
making and we are determined to build on the good work done so
far across the county.

We’re working jointly with our colleagues in the district councils as
part of the Climate Emergency Strategy and have made significant
investment to combat climate change. 

Turn to page two to find out more about a few of the initiatives
already taking place. Or see our feature on pages 6 and 7 for 
some hints and tips on how you can do your bit to cut your 
carbon footprint.

Find out more on page 9.

Make the most of Recycle More and check 
your Bank Holiday collection day changes
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If you can’t find 
what you need 
on our website:
Phone 0300 123 2224
Phone lines are open Monday 
to Friday, 8.30am until 5.30pm.

Write to us at
Somerset County Council, 
County Hall, Taunton, 
Somerset, TA1 1DY

Please phone the numbers
below for the following
services:
Fostering enquiries
0800 587 9900
Adopt South West
0345 155 1076
South West Heritage Trust
(01823) 278805
Somerset Road Safety 
(01823) 423430
Somerset Waste Partnership
(01823) 625700

District Councils
Mendip District Council
0300 303 8588 
Sedgemoor District Council
0300 303 7800
South Somerset District Council
(01935) 462462 

Somerset West and Taunton
Council 0300 304 8000

Other useful numbers
Citizens Advice Consumer 
Service Helpline
03454 04 05 06
Street Lighting Faults
0845 601 0939 
(office hours) and
0845 795 9639 
(for out of hours emergencies)

Student Finance Direct 
(Higher Education Students
only)  0845 607 7577
Wellington Community Office
(01823) 663379

Contact us 

Please recycle
Pssst...Your Somerset costs 7p per copy to produce.

To get in contact with Your Somerset or to advertise in 
this publication, contact the Communications Team on 
(01823) 355020, or email yoursomerset@somerset.gov.uk

We gratefully acknowledge the support of organisations that
advertise in Your Somerset, but Somerset County Council can
accept no responsibility for the products or services advertised.
We advise readers to make their own enquiries before
purchasing products or services.

A note from the editor...

Visit www.somerset.gov.uk

Continued from cover

Taking action          
 against climate 
 change
Climate Emergency 
Community Fund
£1.5m has been made available
through the Climate Emergency
Community Fund for community
projects that share the Council’s vision
of working towards a climate resilient
Somerset. So far 43 projects have been
funded, ranging from installing Solar
PV panels on community buildings to
supporting a community vegetable
growing initiative. Find out more on
page 7.

Council buildings
We’ve been busy working to
‘decarbonise’ several buildings owned
by the Council, including Glastonbury
Hub, County Hall in Taunton and a
number of libraries. The various
schemes could reduce the Council’s
non-schools carbon output by around
27 per cent – that’s around 400 tonnes
of carbon a year.

Investment in schools
We’re building our first ‘Passivhaus’
standard primary school at
Comeytrowe in Taunton – one of a just
handful across the south west. The
school, which has capacity for 420
pupils, will have a high energy
efficiency rating and aims to be ‘fossil
fuel’ free in its daily operation. This will
also save the school significantly in
running costs.

‘Cut the Carbon’ campaign
We want to encourage Somerset
residents to take small steps to reduce
their own individual carbon footprints.
Premiering on our Facebook page, we
have a series of short films highlighting
some of the amazing things our
communities are already doing to 
cut the carbon. To watch the films, 
go to the  Somerset County Council
Facebook page and search for the
Climate Resilient Somerset playlist. 

Street lighting
More than 50 per cent of all of our
street lighting in Somerset is now LED.
This has resulted in a reduction of
6,200 tonnes of carbon dioxide.

To keep up to date with latest
information about tackling the 
climate emergency in Somerset, 
visit www.somerset.gov.uk/climate-
emergency

Patrick Flaherty, Chief Executive

With the election approaching, this edition's 
foreword comes from Somerset County Council’s 
Chief Executive, Pat Flaherty. 

On a daily basis local government is responsible for collecting 
your bins, looking after your older neighbour and making sure 
local children are kept safe.

Schools, roads, bins, parks, homes and sport pitches, are the 
sort services that touch daily lives. So I never really understand 
the logic of why fewer people vote in local elections than in the
general elections.

This year sees the start of a dramatic change in the way that 
local government will work in Somerset. At the moment some
services are delivered by your District Council and some by the
County Council.

This will all change with the new unitary Somerset Council

In May, the 110 councillors that you elect, will initially serve as county
councillors. They will oversee development of the new Somerset
Council as well as being responsible for all of the
services currently provided by the County Council.

But the ambition of everyone involved is to bring
in new ways of providing services and support
fresh thinking about how the new council can
reflect and support the very different local
communities across the county.

The work of the new council will touch your lives and the life of your
family and friends in many, many ways, so however you plan to vote
in May, please do vote. You will be playing your part setting the future
direction of our wonderful county.

There has never been a more important vote in Somerset. 

It’s quick and easy to register online at www.gov.uk/register-to-vote

Best wishes 

110 councillors

A message from

Pat
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With spring on its way, it’s time to fling open the doors and
windows to keep coronavirus out and your families and friends
safe and well. It’s really important that we continue to do

everything we can to help stop the spread of coronavirus and 
other infectious diseases.

Getting fully vaccinated still remains the best way of protecting yourself
and others against the virus. But there is a risk you can catch or pass it
on, even if you’re fully vaccinated or you’ve had it before.

Here are some simple steps you can take 
to help stop the viruses spreading:
One of the most effective ways of helping to reduce the spread of covid,
and other illnesses, is also one of the simplest! Make sure your house,
workplace or wherever you happen to be is well ventilated. So, get those
windows or doors open – even if it’s just for ten minutes every hour if it’s
a bit chilly outside. Leaving your windows on the latch will also help to
reduce the airborne risk compared to having no fresh air at all. 

Please continue to wear a face covering in enclosed spaces
Coronavirus spreads through the air by droplets exhaled from the nose
and mouth of an infected person when they breath or talk. By covering
your nose and mouth with a face covering, you’ll reduce the spread of
droplets and aerosols carrying the virus by limiting the number of
particles being released into the air, helping to protect others around you.

Concerned
about getting the
Covid-19 vaccine?
Vaccination Buddies are here to help...

01458 550973
www.sparksomerset.org.uk

Scan the QR Code or call Spark Somerset 
to book a telephone appointment with a 
trained Vaccination BuddyOur buddies are non-judgemental and won’t 

pressure you into making a decision.

Seen something 
online you’re not 
sure about?

Have questions 
about fertility 
and the vaccine?

Worries about 
needle phobia?

Protect your health
small actions make a big difference 

This April will see a two per cent rise in the County
Council precept along with a one per cent increase 
for Adult Social Care. This works out as an extra 78p 
a week for a Band D property.

The Council is providing more support for care services, adding
an extra £18m to support adult social care and providing
£12m additional funding for children and young people
services, a 13 per cent rise in both budgets.

The extra funding for adult social care will in part will go towards
supporting an increase in pay for carers. Social care has been hit
hard by a very challenging job market, so this extra funding is
designed to encourage carers to stay in these challenging and
rewarding jobs.

£48m has been set aside for capital projects. This includes
investment in measures to tackle climate change with more
investment into the Climate Emergency Community Fund 
(see page 7 for more)

£24.2m for road schemes in 2022/23

£8.3mmore for schools

£1m in new match funding to support the ‘decarbonisation’ 
of schools

£7.8m investment in decarbonising council’s buildings,
including libraries

£1m for electric fleet vehicles and charging infrastructure

£1m towards local transport schemes

In preparation for the development of the new unitary Somerset
Council, more money is also being added to reserves for the
coming year. 

£18m
extra for car

e 

services

£12m 
more for
Children’s
Services

Support 
for tacklingclimate 
change

Major investment
for the year ahead



Page 4 - Supporting Somerset people www.somerset.gov.uk

We all know that social care has faced some really tough
challenges over the last two years. The demands of the
pandemic have left our social care workforce - including
carers, support workers, commissioners, social workers 
and occupational therapists – facing the greatest challenge
of their careers.

Care staff going above and beyond 
It’s been a very difficult two years for everyone in social care. In the
early days of the pandemic care homes were very much on the
frontline in the battle against Covid. The incredible commitment
shown by care providers over the last few years has been humbling,
with the personal bravery and commitment of care home staff being
worth celebrating. The dedicated staff from ‘Who Cares Wins’ award-
winning Court House in Cheddar, for instance, moved into the home
for 12 weeks. 

Communities pulling together
We’ve also seen Somerset pull together like never before, finding
solutions to difficult national problems locally in our communities.
During some of the worst times, local communities stepped forward
to create groups offering aid and assistance. They took shopping to
neighbours, picked up prescriptions and supported a people who
were a bit lonely with regular phone calls.

Award-winning microprovders
Some of this community support came from Somerset’s award-
winning microproviders – local people who offer a range of care
services to help people at home. We currently have over 900
microproviders located all over Somerset, so the choice can be
overwhelming. To help with this, we’ve created a digital matchmaking
service to help people find their perfect microprovider – just visit
bit.ly/FindAMicro 

Of course, microproviders aren’t the right solution for everyone, 
and some people need regulated services, such as homecare and
residential care. However if your care is funded, we have a range of
fantastic local options in Somerset. To find out more about choosing
and paying for care, visit bit.ly/ChooseYourCare

 

  
 

  
  

Looking to the future

Living with covid
So, as we learn to live with the virus, we’re taking steps to create 
the kind of future that we all want – a future shaped by choice and
empowered local communities. 

We’re starting by:
�     investing an additional £18m into social care 
�     boosting pay for carers 
�     working on ways to shape the future for dementia 
�     focusing on preventative strategies that will help people 
      live independently for as long as possible 

And, as we step into that future with optimism and hope, we reflect
on and acknowledge the massive personal sacrifices made by all of
you over the last two years. 

To each and every person reading this, thank you. 

After a tough couple of years for 
social care, we're looking to 
the future with optimism.

▼

▼
▼

▼
▼

▼

▼

▼
▼

Somerset Skills & Learning (SS&L) are extremely experienced
in providing courses, workshops and qualifications to meet

the needs of the Somerset community.

Love To Learn With SS&L!

To find out more about what SS&L can offer, check out the
back page of this publication or visit their website

www.sslcourses.co.uk

£18minvestment

One area they’re particularly
passionate about is supporting
the health and wellbeing of
people across the county,
through workshops that
encourage self-care. Self-care
can help you recognise your
emotional responses to stress
and develop skills and
resilience to manage them. 

Practicing self-care can help
you sleep better, encourage
relaxation, improve your focus
and strengthen relationships,
which in turn supports a
happier, healthier lifestyle.

SS&L’s range of courses, which
are mostly free to Somerset 
residents, covers mental and
physical health. Courses include
mental health awareness,
menopause, resilience, fitness,
nutrition, beauty, arts & crafts,
wellness in the outdoors and
much more.

SS&L also specialise in 
providing qualifications and
apprenticeships for those
looking to progress their
career working in a school 
or early years setting.
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JOIN THE TEAM
Working with adults with sight loss, learning 
disabilities and autism, in a supported living service.

•Full-time and part-time positions available

•Competitive pay and benefits, and a 
high standard of training

Apply today at recruitment@seeability.org

Visit our website to find out more at 
careers.seeability.org

I switched career during the pandemic
By Jo Dangerfield, Social Work Practitioner 

It all started with an email... 

It all started on a fairly ordinary morning while I was working in the
Corporate Property team at Somerset County Council. We received
an email from our HR Director simply titled: ‘Help urgently needed’.

The email talked about the pressures our colleagues in Adult Social
Care and the NHS were facing and asked for staff with any experience in
care to step forward and volunteer to be redeployed into frontline social
care roles - with full training provided. 

This could be just the opportunity I’ve been looking for, I thought. Back
in my 40’s I took an ‘Access to University’ course at Bridgwater and
Taunton College, and then went on to do a BSc Degree in Health &
Social Care Management – my goal was to get into social work. But
after four years of study, I needed to earn some money and spend more
time with my kids, who were too used to seeing me with my head in my
books. While I didn’t have much hands-on experience, I hoped that 
what I’d learnt could be put in to practice at a time when people 
needed me most. 

I joined the D2A reablement team
After a bit of training with Somerset Care, I joined the Discharge to
Assess (D2A) reablement team. The team supports people in their own
homes who have just left hospital to regain their independence. In
practice this means helping them get washed and dressed, take their
medication, prepare meals and generally get back on their feet. I was
often asked to visit people who needed high levels of care and we were
able to support them in their own home – so I quickly got to grips with
hoists, for example, too. 

Life changing work
I can’t tell you enough how much I enjoyed the work – being out in the
community, working with people, and making a difference had a real
impact on me. So much so, that I ended up applying for – and getting –
a role as an Adult Social Care practitioner for the Health Interface
Service based at Musgrove Park Hospital.

We need your help
The crisis in care at the moment is very real, but it’s also an opportunity
to make an unbelievable difference. I would urge anyone who is
interested in care to give it a go – even if only for a short while. And who
knows? If you’re anything like me, it might just change your life.

A career in social care
There are a number of vacancies, ranging from helping people in their
own homes and caring for younger people with a learning disability, to
helping people in residential care. Join Somerset’s brilliant social care
workforce and make real difference to people’s lives every single day.
To find out more, visit bit.ly/proudtocaresomerset
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1.  Save energy
■      Use a timer to make sure you only heat 
        your home when you need to, and use 
        your thermostats on radiators – it will help 
        you save on bills too! 
■      Switch to low-energy lighting. Modern LEDs use 
        80 to 90 per cent less energy than traditional lightbulbs.
■      Looking to upgrade your appliances? Check out their energy 
        efficiency rating before you buy. 
■      Washing at lower temperatures and airing clothes on a line 
        instead of using a tumble dryer all help to reduce your energy 
        consumption.

The Energy Saving Trust has plenty more tips to help you cut your
carbon (and your costs). Visit energysavingtrust.org.uk

2.  Home improvements
■      Think about ways you can insulate your 
        home. Why not plug those gaps around 
        windows and doors with some draught-
        proofing? Or perhaps it’s time to think 
        about better loft insulation. Visit
        www.gov.uk/improve-energy-efficiency for ideas and advice.

■      Have you heard of the Green Homes Grant Scheme? You might 
        be able to benefit from free energy efficiency improvements 
        worth up to £10,000. Find out more at 
        www.somerset.gov.uk/green-homes-grant-scheme

3.  Green travel tips
■      Get healthier, reduce your carbon emissions and 
        save money all at the same time - leave the car 
        behind and make more journeys on foot or by 
        bike.
■      For longer journeys think about public transport or 
        car sharing schemes for a low-carbon way to travel.
■      The further you travel, the higher your carbon footprint will be. 
        So why not take another look at all the great places you can visit 
        right here, on your doorstep.
■      If you’re tempted to travel abroad, think about taking a ferry or 
        the Eurostar – try to avoid flying if you can.
        
Find out more about cycling for leisure and work at 
www.travelsomerset.co.uk/cycle

4.  Zero waste
■      Try to eat everything you buy – writing a 
        shopping list and sticking to it will help.
■      Choose locally grown food that’s in season – 
        it isn’t shipped halfway around the world or grown in 
        energy-guzzling heated greenhouses.
■      Ready meals usually come in a lot of packaging so switch 
        to cooking from scratch to help cut down on waste.

5.  Rethink your fashion choices
■      Local businesses usually have local supply 
        chains. Check out your local independent 
        retailers – you’ll be giving the local economy a 
        big boost too!
■      Clothing production often causes serious carbon and other 
        environmental problems. Buying second-hand and reducing the 
        quantity of clothes you buy are great ways to help reduce carbon
        emissions and pollution.

■     Reduce – it’s about cutting down on the 
        amount of the earth’s resources you 
        consume.
■     Reuse – think before you bin it? 
        Could someone else use it?

■     Recycle – could the material be made into 
        something new?
Recycling is good for the environment in so
many ways - visit www.somersetwaste.gov.uk/
recycle-more to find out more. 

Preparing Somerset for 
Five simple ways to cut your carbon
So, you’re serious about wanting to tackle climate change? 
With just a few simple changes you could help significantly cut your carbon footprint. 
They might seem small, but they all add up to make a big difference. 

Did you know? 
Around 22 per cent of the UK’s

carbon emissions come from our

homes – our heating, lighting and

appliances?

Did you know?
Our diet accounts for 25 per 
cent of our carbon footprint?

Use the WWF Footprint Calculator to help calculate your carbon footprint and start living more sustainably. 
Visit footprint.wwf.org.uk to find out more.

22 
%

25 
%

And remember 
the three ‘R’s
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Dulverton traders go 
plastic free
Traders in the Exmoor market town of
Dulverton have unveiled new jute and paper
bags for their customers in a bid to become
more eco-friendly and move away from using
plastic bags. The bags feature Dulverton’s
new branding, including the logo with an
artistic impression of an Exmoor stag forming
the letter D. This means the initiative will not
only benefit the environment, but it will raise
the profile of the town’s shops and
businesses too.

Curry Rivel climate plans
Curry Rivel Parish Council is working on two
projects, which will benefit both villagers and
the environment. The first project is to
investigate sustainable heating and power
generation in Curry Rivel, aiming to help
people to keep warm in a way that saves
them money as well as saving the
environment. The second is looking at
creating a new cycle path between Curry 
Rivel and Huish Episcopi to encourage more
walking and cycling, helping villagers reduce
the number of journeys made by car.

Solar power for Cheddar
Community Pavilion
Cheddar Parish Council has recently installed
solar panels on the Community Pavilion at
Sharpham Road playing fields. Using
renewable energy has reduced the carbon
footprint of community activities at the venue.
It’s also had the added benefit of reducing
energy bills. The money will help to fund
further projects within the parish that address
the impacts of climate change.

Stogumber Outdoor 
Learning Shelter
Made from resilient, natural materials and
sustainable timber, the shelter acts as a hub
to be used by the whole community. It’s being
used for small groups to learn about the
ecology, biodiversity and carbon capture, 
as well as offering an inspirational outdoor
space to respond to nature through creative
arts. It’s part of the village’s commitment to
mitigating the effects of climate change
through experience and education and
encouraging local people to make 
lifestyle changes.

New, electric, wheelchair-
accessible car comes 
to Watchet
This wheelchair-accessible electric car is
shared between local parishes providing
valuable, Covid-safe community transport for
disabled and disadvantaged members of the
Watchet community. The car helps to cut
carbon emissions and the cost-per-mile of
each journey made too. 

Find out what you can do to help protect
Somerset against the effects of climate
change, at home, at school, at work and more
at www.somerset.gov.uk/climate-emergency

 

   

  
  

Get inspired!
Climate Emergency Community Fund
Following the launch of the Council’s £1.5m Climate Emergency Community Fund, over 40 innovative projects have benefited from a cash
injection that has seen Somerset fighting back to become a climate resilient county. 

Somerset 
fighting back to
become a climate
resilient county 

Take a look at just some of the amazing work that’s going on to help tackle the effects of climate change. 

Climate Change
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We’re investing millions more
into special educational needs
and disabilities (SEND) services. 
This is being invested in:
   More places for our children in 
     special schools
   Faster turnarounds on 
     Education, Health and Care 
     Plans (EHCPs)
   Improved access to SEND 
     services
   Better early help
   More investment in school 
     buildings, such as Fiveways and 
     Fairmead Special Schools in 
     Yeovil and the Holway Centre, 
     Taunton. 

Further SEND funding will also be
invested across mainstream schools, 

to make sure wherever possible
children’s needs met in a local school. 

Inclusion Champions
Our new ‘Inclusion Champions’
(supporters for families with SEND)
will shortly complete their
development training and will play a
vital role in making sure SEND is
everyone’s business. If you’d like to
find out more or become a Somerset
Inclusion Champion, email
SENDImprovement@somerset.
gov.uk

Better funding
Ahead of the creation of a
new unitary authority in
2023 (see centre pages) we’re
proposing to invest an extra £12m
into our services for children, which
includes SEND.

Become an apprentice and earn
whilst you learn.

�●   Get real hands-on work 
      experience
�●   Improve job specific skills 
�●   Get time for study related to your 
      role (usually one day a week)

If you’re 16 or over, you can be an
apprentice as long as you live in
England and are not in full-time
education. 

Apprenticeships are very much like
normal, full-time jobs but with

tailored training and qualifications
included. 

There are hundreds of different
apprenticeships to choose from.
Whether you’re at the start of your
career, want to change career
direction, or if you’re returning to
work after a break.

As an apprentice, you’re paid for 
your normal working hours and 
your time spent training as part 
of your apprenticeship (usually 
one day per week).

Pay is dependent on the industry,
location and type of apprenticeship. 

For example, some higher
apprenticeships can pay as much 
as £500 per week. The national
minimum wage for an apprentices
can be found at www.gov.uk/
national-minimum-wage-rates

For more information about
Somerset apprenticeships,
visit skillupsomerset.org.uk/
apprenticeships

SEND 
making things better 

To find out more about our SEND services, visit 
www.somerset.gov.uk/localoffer or sign up to receive our weekly 
SEND newsletter at choices.somerset.gov.uk/025/send-news

@LocalOfferSomerset 

Support for our 
children’s 
mental health
The last few years has been tough, and for many of our children
and young people it’s left its mark on their mental health.
Repeated lockdowns and self-isolation periods have meant
many have spent a lot of time separated from friends and
extended family, leading to feelings of loss, anxiety and
loneliness.  

But they’re not alone 

If your children are struggling with anxiety or their mental health
- help is and always will be available.

❑  Mental Health Toolkit 
     www.cypsomersethealth.org/mental_health_toolkit

❑  Somerset Counselling Youth Access
     www.scya.org.uk

❑  Every Mind Matters
     www.nhs.uk/every-mind-matters

❑  Mindline
     Open 24 hours a day, seven days a week on 01823 276892.

❑  Somerset Parent Carer Forum
     The forum carries out activities for parent carers and families 
     of children and young people with Special Educational Needs 
     and Disabilities (SEND). somersetparentcarerforum.org.uk

❑  Young Somerset
     Local wellbeing support from trained wellbeing practitioners. 
   www.youngsomerset.org.uk

❑  Kooth
     Online mental health wellbeing community. www.kooth.com

More places for 
our children in
special schools

You’re 
hired!

Extra £12m



A new kind of Council 

Currently, council services 
in Somerset are split between
the County Council and 
district councils, in an often
confusing way. The district
councils may sweep the 
roads while the County 
Council separately cleans 
the drains. 

In some services, such as
attracting and supporting
businesses or planning, 
both types of council have
responsibilities that can
sometimes overlap. 

At the moment about 25 per
cent – or one in four – phone
calls to the County Council’s
call centre are about services
that are delivered by one of the
four district councils in
Somerset.

Bringing services together in 
a single council will make it
much clearer who is
responsible to the public, 
who to speak to if you want a
service improved and, perhaps
as importantly, who to
complain to if you are unhappy.

Making it easier for you
The elections taking place on Thursday 5 May are
the first for a new kind of Council for Somerset.
This will be your opportunity to vote for the 110 councillors who will
lead the creation of the single new unitary Council for Somerset. 

In May 110 councillors, across 55 divisions, will be elected at county
level. For the first year, they will be responsible for delivering county
council services and overseeing the transition to a new single
Somerset Council in April 2023. Then they will have responsibility for
all council services in Somerset, including those currently provided
by the district councils, Mendip, Sedgemoor, South Somerset and
Somerset West and Taunton. 

City, town, and parish elections across Somerset 
are also being brought forward by a year, to bring
them in line with the county elections. 

There has never been a more important vote in
Somerset. It’s quick and easy to register online 
at www.gov.uk/register-to-vote

The deadline is 14 April.

Thursday 

5
May 

Our website is packed with information about the new, single council in Somerset. There are opportunities to get involved too. 
Take a look at www.newsomersetcouncil.org.uk

Council services: Countywide and hyper-local
One of the most exciting plans for the new Council is that 
decisions should be taken locally wherever possible. 
Plans are being developed for between 15 and 20 Local Community 
Networks (LCNs) across the county, to give communities influence in 
decisions about their local area. These will have formal powers – making 
sure that local areas will have a voice in shaping council services to suit 
local needs.

The membership of LCNs will include the newly elected county councillors, city, town and 
parish councils, voluntary groups, NHS, schools, police, and other interested parties and residents.
They will meet in local areas, in every part of the county and will decide what is most important for
their area and, working together, agree how best to achieve it. Existing parish councils are already
getting together to discuss how they can make these LCNs work best for their communities. 

From April 2023 there will be a single phone number
and a single website for all council services.



July 2021
The Secretary of State accepted
proposals for the County Council 
and four district councils, Mendip,
Sedgemoor, Somerset West and
Taunton, and South Somerset, to be
replaced by a single ‘Unitary Council’
running all council services in Somerset.

November 2021
The draft Structural Changes Order 
(the legislation that will create the new
Council) was published, confirming the
new Council’s name will be Somerset
Council. A Joint Committee of District
and County Councillors was established
to oversee the creation of the new
Somerset Council. 

December 2021
May 2022 is confirmed as the date of the
first election to the new council, with the
councillors elected initially serving as
county councillors. After that election
the newly elected councillors will take
over the responsibility for developing the
new Somerset Council.

January 2022
The Structural Changes Order was laid
before Parliament.

May 2022
110 new County Councillors elected
across 55 divisions. The new Councillors
now take on the responsibility of
developing the new council.

1 April 2023
The new Somerset Council comes into
being, assuming responsibility for all
County Council and district council
services. 

The new
Somerset CouncilElections

£18.5m more for frontline
council services
Running one council will be more efficient than
running five separate organisations. One of the key
aims of the move to a single council is to reduce
duplication, freeing up money for services to the
public. A single council means a single chief
executive, a single set of directors and one set of
council meetings. At a time when money is scarce in
all councils, the move to one council makes services
more sustainable.

A single, clearer, 
voice for Somerset 
On the national and international stage that
single clear voice will mean Somerset is heard
and better able to compete for funding and new
jobs. Of course, councils aren’t the only
organisations providing public services in
Somerset. Councils already work closely with
public bodies, such as the NHS and the police. 
A single council voice will make co-operation
with these partners easier and clearer. 

21 March 2022
Notice of election published. 
The election campaigning by 
candidates formally begins.

6 April 2022
Candidates confirmed and names
published in each of the 55 divisions.
City, town parish council candidates
also published. 

14 April 2022
Last day to register to vote.

19 April 2022
Last day to apply for a postal vote.

26 April 2022
Last day to apply for a proxy vote.

5 May 2022
Election Day.

Voting for the County Council / 
new Somerset Council. 

Elections to 275 city, town 
and parish councils.

6 May 2022 
Counting and results of County 
Council / new Somerset Council.

7 May 2022
Counting and results of city, town 
and parish elections.

Timeline Timeline

VO
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Five into 

One
The new Somerset Council will combine the services and expertise 

of the existing five councils along with new ideas 

District council services include
Housing, benefits, leisure centres, recreation and parks, environmental health,

waste collection, street cleaning, planning applications, local tax collection,
running elections, car parks, climate change

County Council services include
Schools, roads, public transport, social care for older people, looking after 

people with disabilities, public health, libraries, waste disposal, child protection,
fostering and adoption, special educational needs and disability, strategic

planning, on-street parking and enforcement, climate change



You can
Stand for Somerset’s new, unitary council
Stand for your city, town or parish council

This is your chance to get involved and shape Somerset’s future

Be a champion for your community
Find out more here:
www.somerset.gov.uk/how-the-council-works/elections
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Our Rights of Way team would like to
say a huge thank you to the committed
community of local people who help us
monitor, maintain and promote over
3,800 miles of Public Rights of Way
within the county.
They’ve been able to make sure that people can
continue to enjoy Somerset’s green spaces and all
the great physical and mental health benefits they
have to offer.

Over 400 volunteers work alongside our Rights of
Way team, including more than 100 new volunteers
who have joined in the last year.

From completing surveys and clearing overgrowth
to reporting any issues, like a broken stile, we are
incredibly grateful to the volunteers for everything
they do. A massive thank you and keep up the 
good work!

Could you be a Rights of Way volunteer, 
helping others get out and about in the 
beautiful Somerset countryside? 

 

   

  
 

 

CASTLES & COAST WAYCircular walk from Nether Stowey Castle to Stogursey Castle and the England Coast Path 

13 miles / 21 km
Easy to Moderate

Things to look out for
■   1. Nether Stowey Castle 
    A large motte with two baileys, probably built in the middle 
     of the 12th century and abandoned by 1485. It is possible to 
     walk to the top of the castle mound to enjoy an amazing 
     360-degree view.

■   2. Stogursey Church and Priory - The church of 
     St Andrew is an impressive building containing many fine 
     architectural details that mark its Norman origins.

■   3. Shurton Bars - Enjoy fine views across the Bristol 
     Channel to Wales with the islands of Steep Holm and Flat 
     Holm silhouetted against the skyline.

■   4. Coleridge Cottage - Once occupied by the Coleridge 
     family, Samuel Taylor Coleridge was one of the great Romantic
     poets. For more information and opening times, visit 
     www.nationaltrust.org.uk/coleridge-cottage

■   5. Lilstock Beach - Blue Anchor to Lilstock Site of Special
     Scientific Interest (SSSI) known for its rock formations and 
     fossils and once home to a thriving harbour the remains of 
     which can still be seen in the cliffs backing the beach.

© Crown Copyright and Database Right (2022) 
Ordnance Survey 100038382
Booklet design by Charlie & Co 
Cover illustration © Alison Jacobs

Distance:Approximately 13 miles (21km)
Parking: Nether Stowey village car park - 
Grid reference ST 191396
Access: From A39 at Nether Stowey.

Celebrating Somerset’s Rights of Way volunteers

To find out more, visit www.volunteering.somerset.gov.uk or email our
Volunteer and Trails Officer at ROWVolunteers@somerset.gov.uk

1

1

2

2

3

3

5

4

4
5

Complete the whole route in a day or in sections, which you can do as easier
circular walks. Scan the QR code or visit https://bit.ly/3urF6zH for 
detailed directions and maps.

We hope 
you’ll join us! Photo by Rachel Pearce, SCC Rights of Way team.

Castles and Coast Way walking trail

How to get there?

Photo Paul Welbourne.

The Castles and Coast Way walking trail links the Coleridge Way 
in Nether Stowey and the England Coast Path. This beautiful walk, 
which takes in some amazing scenery, is well signposted with the 
Castles and Coast Way logo all the way. Enjoy your walk!



Making the most of RECYCLE MORE

➋ Give it a rinse 
This goes for tins and cans;
plastic bottles, pots tub and
trays; cartons (including Tetra
Pak); glass bottles and jars
and foil.

It helps keep things clean and
avoids smells. A quick rinse is
all that is needed. No need 
for a hot wash or scrub.

➍ Recycle food
waste
Reducing food
waste is one of 
the best ways to 
reduce your 
carbon footprint.
Where food waste 
cannot be avoided,
recycling it means 
it gets
turned
into 
electricity
and farm
compost,
all here in
Somerset.

➎ Small electricals
Put them in an untied carrier
bag (not a black sack) next
to your recycling. We take
any item with a plug or 
battery small enough to 
fit in a carrier bag.

Be sure to wipe personal 
data off any devices.

To make
the most of
space and
make life
easier for
crews.

Somerset
Waste
Partnership

Reduce, reuse and recycle for Somerset - SPRING 2022

NEWS

plastic 
bottles and
cartons,
and put lids
back on.

tins and
cans, if
it is safe
to.

cardboard
boxes and
tear up larger
pieces

Squash
Crush
Flatten

Squash

C
rush

Flatten

➌ Tops on
Leave the tops (plastic or
metal) on your plastic bottles
and glass bottles and jars.
But remove the spray nozzles,
trigger tops and pumps.

➏ Household batteries
Includes AAA, AA, C, D etc, camera 
batteries, watch batteries and lithium 
batteries from computers and phones.

Put in a small, tied, see-through plastic
bag, like a bread bag or freezer bag, 
on top of your recycling.

➊ Get sorted
Even the best depot sorting
tech cannot compete with
the combination of 
householder kerbside sorting,
supported by collection
crews as they load on to 
the truck.

This is important because 
well-sorted materials are 
easier to get reprocessed
into new items here in 
the UK.

Our new service should
now be up and running
throughout Somerset,

making it easier for everyone 
to recycle more.
Hundreds of tonnes of extra recycling are
being collected and we have seen big
reductions in the amount of rubbish too.

This means more material is being turned
into new products and packaging - the
vast majority of it close to home.

Last year nearly 98% of the recycling 
we collected stayed in the UK for 
reprocessing, including more than 
99% of plastics.

Recycle More has been the biggest
change to recycling in Somerset for 

more than a decade, involving 260,000 
or so households doing things differently.

Thanks to everyone who has helped
Recycle More make such a big impact.

In late June/early July 2022 we will 
also improve recycling for homes with 

shared or communal collections, like 
blocks of flats and homes of multiple
occupancy.  

What we can do will depend on 
space and access at each site. 
Everyone will be written to twice 
before anything changes.

And now is the time to make sure you are making the most of the expanded collections. 



Clip and collect: 
garden waste collections

Apop-up recycled
clothes “shop” is
the first project

green lit by one of SWP’s
new £500 Eco-School
grants.

Abbas and Templecombe
Primary School will be using 
the grant to help develop 
the initiative that encourages
clothing reuse within the
school.

Parents donate surplus clothing
which is sorted and prepared
for collection at after-school
sessions - reusing valuable
materials and reducing
demand for new products.

At the same time, the project 
is saving families money and
helping the school teach

children about the 
environmental impacts 
of fashion.

The grant will help repurpose 
a storeroom to keep clothes in
good condition for the events,
which will run at least four
times a year.

Headteacher, James Webb,
said: “We want our children to
be well-informed about the
impact we have on our planet
and understand that by
making small changes, we
can make a big difference.”

SWP is offering up to 50 grants
of £500 to help schools on their
Eco-School journey, whether
taking the first step on the tried
and trusted programme or –
like Abbas and Templecombe
- progressing towards the
coveted “Green Flag” status.

Bank holiday
collections

With spring now here, Somerset’s
gardeners will be gearing up for 
another growing season.
And, however small or grand your gardening ambitions, 
we can help with the waste.

A year’s subscription to our garden waste collection service
costs £57.20.

Our new rolling subscriptions mean whenever you start you 
will get the full 25 fortnightly collections over the following 
12 months (all but Christmas).

Existing subscriber? Look out for reminders letting you know it 
is time to renew. It will be an email if you provided us with one,
or a letter in the post if you did not.

Looking to join? Subscribe quickly and easily, 24/7 at
somersetwaste.gov.uk Go to the "Garden Waste Bin and
Sacks" tab on the My Waste Services menu (leave a gap in
your postcode AB1 2CD).

You can also subscribe by calling your district council.

Those who subscribed before 9 August 2021 will have eight
weeks automatically added to their existing subscription. This
recognises the six-week temporary suspension of collections
last summer caused by the national driver shortage.

To help with smaller gardens or big projects, you can buy
garden waste sacks. A pack of ten costs £28.30 and collection
can be booked online at a time to suit you.

For information about garden waste collections visit
somersetwaste.gov.uk/garden-waste-collections

The closing date for grant applications is the end of May 2022.
For details of how your school can apply, 
visit somersetwaste.gov. uk/education

Bank holidays mean changes to recycling
and rubbish collection days over Easter,
May and Spring Bank Holidays and the
Platinum Jubilee.

Easter: Good Friday (15 April)
collections take place on Saturday 16 April.
Collections during Easter week all one day
later, including Friday 22 April collections
taking place on Saturday 23 April.

May: Bank holiday
on Monday 2 May means collections will
be one day later for the rest of the week,
including Friday 6 May collections taking
place on Saturday 7 May.

Spring/Jubilee: Bank holiday
Thursday 2 June collections will take 
place on Saturday 4 June.
Collections due on Friday 3 June take
place on Monday 6 June and are one 
day later for the rest of the week, 
including Friday 10 June collections 
taking place on Saturday 11 June.

Summer site hours on the way

April marks the switch from winter to
summer hours for Somerset recycling sites. 

Sites are open the same days as in winter,
including all 16 open every Saturday and
Sunday from 9am to 4pm year round. 

But instead of winter's 9am-5pm on
weekdays, summer hours - when a site is
open - are 9am to 6pm from Friday 1 April
to Friday 30 September. For all details of
every site, visit: somersetwaste.gov.uk/
recycling/centres. 

Green grant making reuse

fashionable

50 grants of £500
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Doris is 80 years old and lives on her own. She has been
diagnosed with multiple long-term illnesses and is frail, at
risk of falling and has an onset of dementia. She wants to
stay in her own home living independently.

Pam is Doris' daughter, she lives with her husband and
two children. She worries about her mother who lives
miles away. Pam has a busy life taking care of her children
and home.

������Pam decides to sign up her mother to miiCare and a
miiCube is put in Doris' home, which means that Pam can
monitor her mother's activities. Doris is also given a smart
watch to wear to track her health and movements.

miiCUBE senses when Doris gets up in the morning,
monitors her heart rate and reminds her to take her
medicines. It can alert the neighbours and family if Doris'
routine is not as expected.

Doris feels safe and secure in her home with the
knowledge that the miiCare system is helping her to
manage her health and makes her family and carers 
aware of any needs.

Pam feels more reassured that her mother's health is
monitored and that she has a simple and easy to use
system that enables her to see that Doris is remaining
independent and keeping healthy.

igital technology has been a real
game-changer for many of our
health and care services, especially

throughout the pandemic. It has meant
many were still able to access these
important services and get help and
advice when needed most.

Find out more about how exciting new technology 
is being used across the NHS and social care...  

miiCare is a digital health platform that combines everything you need to
empower older people to keep their independence at home and better
manage their own health, with peace of mind for all involved.

miicare uses a smart hub system (like Alexa or Google Hub) combined with
sensors depending on the needs and preferences of the person using it.
Health and care professionals are able to make use of the data gathered by
the hub and sensors (using a computer and app) to better understand the
needs and activity of the person they are caring for. For more information, 
visit www.miicare.co.uk 

Take a look at Doris’story to see how this is used in practice. 
� � �

� � �

D
Further digital developments across  



New digital developments -www.somerset.gov.uk Page 17

If you’d like to keep up to date with
our digital projects, we are looking
for more people to join our Digital
People’s Champions Group. 
This is a voluntary group that  meets
virtually four times a year and is open 
to anyone who lives in Somerset with 
an interest in technology and health 
and care.

It is important to remember that digital
services are not for everyone, but they 
can free up much needed capacity in
traditional NHS services for the people
that really need them.

And you do not need to be a digital
whiz to join our group!

The Somerset ORCHA
(Organisation for the Review
of Care and Health
Applications) website went
live at the end of January. 

But what is it? With so many
apps on the market, it’s hard
to know which ones you can
trust. The ORCHA Somerset
Apps library includes
thousands of certified,
clinically approved apps for
people to download and help
manage their own health and 
wellbeing. Using it, you can be 

assured that all apps you
choose are safe to use and
provide reliable information. 

To find out more or to see 
if there are any health or
wellbeing apps that could
support your needs, visit
somerset.orcha.co.uk 

ORCHA includes apps that are 
in place nationally as well as
access to more locally
developed apps, such 
as Brain in Hand. 

Somerset Health and Care
App library: helping people 
to self-manage and build
independence 

Good news! 

Digital People’s Champions Group

Somerset County Council and
Somerset NHS CCG have teamed 
up with technology company 
Brain in Hand to provide residents of
Somerset (who are over 18), with
support tools accessed through a
mobile phone. 

What is Brain in Hand?

Using Brain in Hand can help
increase confidence and
independence. It makes it easier to
solve problems and do the things that
matter to you. It starts with an online
specialist coach who will help you get
set-up and stay motivated. You will
have access to digital tools to
manage your time and break down
tasks or problems into smaller steps.
It also helps you to reflect on what’s
going well and where you might need
extra help. All the tools and support

are available on the app 24 hours a
day, seven days a week. 

Who is it for?

If you are managing anxiety or 
have low-level mental health issue,
are neurodiverse, autistic or are
waiting for an autistic assessment,
you could be eligible to receive this
digital support. All you need is 
access to a computer or smartphone
(Android or Apple) to get started. 
Brain in Hand can be downloaded
from ORCHA.

There is a limited number of licenses
available, but the team at Somerset
are hoping to expand the service once
the pilot has proven to be a success. 

If you want to find out more, 
email Brain in Hand at
support@braininhand.co.uk
or phone 01392 247 909.

braininhand

Brain in Hand

personal technology for independent living

If you’d like to know more about anything in this feature or would like to join our Digital People’s Champions Group, 
please email somccg.digitalteam@nhs.net or phone our Patient Advice and Liaison Service on 08000 851067.

Somerset’s health and care services
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Garolla garage doors are expertly made to 
measure in our own UK factories, they’re strong 
and solidly built. The electric Garolla door rolls 
up vertically, taking up only 8 inches inside 
your garage, maximising valuable space. 

Give us a call today and we’ll come and 
measure up completely FREE of charge.

WHAT’S INCLUDED WITH EVERY DOOR:
• FREE EXPERT MEASURING & FITTING
• 2 REMOTE CONTROLS
• ACOUSTIC & THERMAL INSULATION
• FREE DISPOSAL OF YOUR OLD DOOR
• AVAILABLE IN 21 COLOURS

Now only 

£895* 5
for a fully 
fi tted electric 
garage door.
WAS £1,354 INCLUDING VAT.

Feel at home 
at Somerset Care.
At Somerset Care, we provide high-quality, 
person-centred residential, dementia and 
nursing care, as well as a range of support 
services tailored to your individual needs. 

If you are looking for the perfect place to call home, 
for yourself or a loved one, make the move to 
Somerset Care today.

Search: Somerset Care
or call: 0800 817 4990

www.somersetcare.co.uk

That special
Some
thing.

rset Care

In Xanadu
AND THE WEST COUNTRY
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At the touch of a button Careline South 
Somerset is here for you. 24 hour help 
is on hand from only £4.10 per week.

Why choose Careline South Somerset?
• 

•  Friendly sta� will visit your home   
to explain and install the equipment 

• Our Somerset based sta� are there for you 
365 days a year at the touch of a button

•  Once installed, customers can bene�t 
from a FREE �re check and smoke  
detector installation through our   
partnership with the Fire Service

•  6 week FREE trial if you are referred after 
being discharged from hospital

www.carelinesouthsomerset.co.uk    

Get in touch with our friendly team 
to �nd out more 

01935 479815

Worried about being 
alone, or feeling at risk?

In Hatch Beauchamp near Taunton

care-south.co.uk
Care South is a leading provider of residential, dementia 
and nursing care homes across the south of England and a 
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Bathing a problem? We can help

Call for our friendly advice, free survey and quote

info@ahminstallations.co.uk 
www.ahminstallations.co.uk
*Terms and conditions apply, visit our website for more details.

01935 317643

   
      
    
      
  Grab rails, shower seats & raised toilets 
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Showroom open 7 days, Blackdown Garden Centre, 
Hockholler, West Buckland TA21 9HY

• Wet rooms   
•  Walk in showers and baths  
•  Waterproof wall panelling   
•
• Automatic bidet loos   
• Established family business   

• Disabled Facilities Grants   
• Grab rails, shower seats & raised toilets   
• Zero VAT on disabled bathrooms  
• Discounts for over 60s SSAFA and 

Ex Service personnel

FREE*
Mirrored cabinet 

or high raised 
toilet with any 
full bathroom 

installation Roger is based in Horton and specialises in building stone walls, repointing stonework in natural lime mortars and lime plastering.In 1987 he gained his City & Guilds College of Art & Technology.
After 15 years as a successful bricklayer, Roger then concentrating on coving stonework and natural mortars.Having formed his own business in 2009, Roger Horton, Broadway and around Devon, Dorset & 

References are available on request.
Contact Roger by phone or email:

rogermoore40@hotmail.co.uk

www.bondbuild.co.uk

Bond Build
Roger Moore

Repointed Vicarage in Broadway

Part of renovated house frontage 
in Horton

Limestone repointing in Broadway
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0330 332 7997
sslcourses.co.uk/workshops

@SSLcourses

Scan with your 
smartphone camera

This spring we have over 100 free 
workshops and courses across 

Somerset and online...

Cooking & baking
Health & wellbeing
Mental health
Beauty & self-care
Childcare & parenting
Taster courses

+ More!

Arts & crafts
Career support
Personal development
Life skills
Digital skills
Languages
Outdoor activities
Music

*Eligibility criteria for our courses applies - check website for details.

Online Learning / Taunton / Bridgwater / Frome / Yeovil / Shepton Mallet

New courses are 

added regularly 

so remember to 

check back to see
what’s on!

PLUS

 Workshops & Courses
FREE




